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1. HOACHUTEJIBHASA 3AIIUCKA

DONEeKTPOHHBIN yuyeOHO-MeToinueckuii komiuieke (nanee — 9YMK) mo kypey
«/lemoBol 3TUKET M1 KOMMYHHUKAIIMW» MPEJCTABIACT COOOM KOMIUIEKC MaTEpHaioB
0 TeMaM JUCHUMIUIMHBI, TEOPETUUYECKUM, CEMUHAPCKUM U MPAKTUYECKUM
3aHSTUSAM, CaMOCTOSITENIbHOM paboTe JJisl  CTYJIEHTOB, OOy4YalIIUXCAd IO
cnequanbHoct  6-05-0314-03  CounanbHO-KYJIbTYPHBIM ~ MEHEIKMEHT U
KOMMYHHKAIIHH.

OVMK  HampaBneH Ha  oOecnedeHHME  HOBOTO  KOHCTPYHMPOBAHUS
00pa3oBaTEILHOTO TMPOIECCa U OPraHU3AIUIO IIEJIOCTHOCTH CHCTEMBI y4ueOHO-
MO3HABATEILHON  JEATENIbHOCTU MO  JUCHUIUIMHE  «JlenoBoil  ITHMKET U
KOMMYHHKAIIMK, YTO SIBJISICTCS OJTHUM M3 Ba)KHBIX HAMPABJICHUN CTPATETUUYECKUX
WHHOBAIIM B 00pa3oBaHUM. B 3TOM KOHTEKCTE OpraHM3alvs W3y4deHUs y4eOHOM
JTUCHUIUIMHBL  «JleJToBOM O3THUKET W KOMMYHHUKaluu» Ha ocHoBe OJYMK
npearnoyiaraeT  NPOAYKTUBHYIO — yU4eOHYI0  J€ATEIbHOCTh,  IO3BOJISIONIYIO
chopmupoBaTh NpPohEeCCHOHATBHBIC KOMIIETCHIIMM OYIyIIUX CIEIUATUCTOB B
obnmactu «JlenoBOM JTHKET M KOMMYHUKAIIUM» B YUPEKICHUAX COIUAIBHO-
KyJbTYPHOTO TIpoQuiisi, 00€CTIeUYnTh Pa3BUTUE TTO3HABATENIBHBIX U CO3UAATENbHBIX
CIIOCOOHOCTEM TMYHOCTH.

VYyeOnast quctuIuinHa «/{eaoBoif 3TUKET 1 KOMMYHUKALMWY HalpaBiieHa Ha
OCBOCHHE CTYJIEHTAMU COBPEMEHHBIX CTaHAAPTOB U 00pa3ioB NpodeccuoHaIbHOMI
KyJbTYpbl, TPUOOPETEHHE HABBIKOB IO OpraHU3allMd KOMMYHHKATHBHOTO
nporecca, ONTUMAJIbHOMY HCIOJB30BAHUIO HOPM CIY)KEOHOTO M PEYeBOro
STUKETa. 3HAHHE OCHOBHBIX 3aKOHOMEPHOCTEW MPOTEKaHUS MPOIECCOB
KOMMYHUKallUM ¥ YMEHHE YIPaBISATh HUMHU SIBISIETCS OIHOW U3 TIABHBIX
KOMIIETEHIIMH MEeHeKepa-KyJIbTyposiora B cepe MEKTyHAPOAHBIX KYJIbTYPHBIX
CBSI3eH, peKJIaMbl U OOIIECTBEHHBIX CBS3CH.

Henp OYMK mnmo yueOGHOW jmucnuiuimHe  «JIeIOBOM  ATHUKET U
KOMMYHUKAIUI» — (OPMUPOBAHUE y CTYJCHTOB TEOPETUUECKHUX MPECTABICHUHN O
COBPEMEHHBIX TEXHOJIOTHSAX KOMMYHHUKAIIUU B cepe JEeTOBOTO B3aMMOJICHCTBHSI,
MPUMEHSEMBIX B PA3JIMYHBIX CUTYaIUSX OOIICHHS, W TPAKTUYECKUX HABHIKOB
o011elt KOMMYHHUKAaTHBHONW KOMIIETEHTHOCTH.

3agauu DYMK:

— obecrneunTh CTYIEHTOB (PAaKTHUECKHMMH 3HAHUSIMA O PAa3BUTUU BUIOB,
ypoBHEM, GOPM U CPEICTB KOMMYHUKAIIUH;

— JlaThb TMpeJCTaBICHWE 00 OCOOSHHOCTAX OOIICHHS B MacCOBOM
KOMMYHHKAIIMM ¥ OCHOBHBIX Mpo0JieMax 001IeHrs O0NbIINX COIUATbHbBIX TPYIIIL;

— JaTh CTYIACHTaM 3HaHWSA O HOpMax, TMPUHIUIAX W MpaBUIaX
COBPEMEHHOI'O0  JIEJIOBOTO  J3THUKETa, HEOOXOJIUMBIX IS  OCYIIECTBICHUS
3 PeKTUBHON KOMMYHHUKALIMK B TPO(ECCUOHATILHOM CpeJIe;
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— pa3BUBATh y CTYJECHTOB HABBIKU MPOBEICHUS MyOIUYHBIX BHICTYILJICHUM;

— TIIO3HAaKOMUTh CTYACHTOB C 0a30BBIMHU TEXHUKAMU AUCTAHIIMOHHBIX U
MHCHbMEHHBIX JIEJIOBBIX KOMMYHUKAIUN;

— BBIpa0OTaTh y CTYJICHTOB YMEHUS M HABBIKM OPraHU3aIlMU U MPOBEICHUS
Pa3TUYHBIX KOJUJIEKTUBHBIX (POPM JIETIOBOTO OOIICHUS;

— COCTaBUTh y CTYJEHTOB IPEJCTaBICHUS 00 OCHOBAX MEXIYHApOJIHOTO
JIEJIOBOTO JTHUKETAa M OOECMEYUTh MX YMEHUSMU M HABBIKAMH OCYIIECTBJICHUS
pa3IUUYHbBIX GOPM AUILIOMATHYECKOMN AEATEIbHOCTH.

OVYMK mno ydebHOUM aucuuruinHe «JleIoBOM STUKET M KOMMYHUKAITUW)
CTPYKTYPUpPOBAH TO pasfieiaM W TeMaMm, MPEACTABISIONIMM OTHOCHUTEIBHO
CaMOCTOSITEIbHBIE JUAAKTUUECKUE €TUHULIBI COJEPIKaHUS 00yUeHUS.

Paznen 1. IlosgcHuTenbHas 3amucka, B KOTOPOW OTpaKarOTCs LENH, 3aJa4u
y4eOHOT'0 U3JlaHUsl, OCOOCHHOCTH CTPYKTYPUPOBAHUS M TMOJauyd y4eOHOro
Marepuasa, peKOMEH IaliK 1o opraHu3amnuu padbotel ¢ OYMK.

Pazgen 2. Teopetndeckuii pa3aen COAEPKUT KOHCHEKT JIeKUuii. Marepuan
CTPYKTYpUPOBAH MO Te€MaM B COOTBETCTBUHU C y4eOHOU MporpaMMoi 1mo y4eOHOM
JTUCLIUTUINHE.

Pazgen 3. IlpakTuyeckuil paszien BKJIKOYAET MaTepuaibl ISl MPOBEICHUS
OPaKTUYECKUX  3aHATHUH: TEMATHKy CEMHUHAPCKUX  3aHATUH;  ONMUCAHUE
NPaKTUYECKUX 3aHATUN ([IEpeYeHb NPUMEPHBIX 3aJaHUM M METOOUYECKHUE
PEKOMEHAIUU IO UX BBINOJIHEHHUIO).

Paznen 4. KouTponb 3HaHHMI COAEPKUT NepeueHb TeM pedepaToB, TEM
KEeWCOB M BOMPOCOB K DJK3aMEHY, KPUTEPHUH OIICHKH pe3yJIbTaTOB y4eOHOI
NEeATEIbHOCTU CTYyAEHTOB. [Ipu aTTecTaunu CTYJEHTOB YUUTHIBAIOTCS PE3YJIbTAThI
y4eOHO-UCCIEIOBATENbCKOM paboThl, ypOBEHb OTBETOB HA CEMHHAPCKUX U
NPaKTUYECKUX 3aHITUSX.

Paznen 5. BcmomorarenbHbIN pasfen BKIIOYACT YUYEOHYIO MPOrpammy,
y4e0HO-METOIUYECKYIO KapTy yu4eOHOU AUCIUIUIHHBI IJI1 OYHOW U 3a04HOM (popm
MOJIYYCHHsI BBICIIETO OOpa3oBaHUs, MEPEYCHb OCHOBHOW U JIOTOJHUTEIHHOU
JTUTEPATYPHI, PEKOMEHIYEMOU IJIs1 U3yUYEHUS 10 YICOHON TUCITUTUIMHE.

OVYMK mno y4eOHOM aucHMIUIMHE «JleOoBOM 3THKET M KOMMYHHUKAITUK)
pa3MmeniaeTcss Ha HHTEpHET-cailTe yupexaeHus oOpa3oBaHus «benopycckuii
rOCYJapCTBEHHBIA YHUBEPCUTET KYJIbTYpbl U HCKyccTB». DYMK cnocoOctByer
YCHEUIHOMY OCYIIECTBICHUIO 00Pa30BaATEIbHON JIESITEIbHOCTH, 1a€T BO3MOXKHOCTh
IJIAHUPOBaTh W OCYHIECTBISATH  CaMOCTOATENIbHYHO  pabOTy  CTYAEHTOB,
oOecreunBaeT palMoOHAIBHOE pacIpeielieHne Y4eOHOro BPEMEHH 10 TeMaM
y4eOHOM JUCHMIUIMHBI U COBEPIICHCTBOBAHUE METOJMKH MPOBEJACHUS YYEOHBIX
3aHATUM.



2. TEOPETUYECKUN PA3JEJI
2.1 Te3ucol JeKu

Tema 1. /Ie10BbIe KOMMYHUKALIMH, HX 0COOCHHOCTH, CTPYKTYpPa, BUAbI H

(popMmbI1
(2 gaca)

OcHOBHBIE BOIIPOCHI:

1. [Ipenmer u 3amaum  ydeOHOro kypca «JleqoBoil 3THUKET W
KOMMYHHKAITHI.

2. CymHOCTh M CTPYKTYypa JAEI0BOM KOMMYHUKAIMU. OCHOBHBIE 3TaIlbl
npoiiecca oOMeHa Je10Boi nHGOpMaIreH.

3. DopMBbI 1€T0BOM KOMMYHUKAIMH.

4, Mogenu 1e10BbhIX KOMMYHUKAIIMA B OpraHU3aI1H.

5. KoMMmyHuKanuu B yrpaBieHYECKOM A€sITEIbHOCTH.

6. Ponp  oOmiecTBEHHOr0 MHEHUSI B YIPaBICHYECKOM TpaKTHKE.

COBpeMGHHLIe MCTOAUKHU NU3YUCHHUA 06HIGCTBCHHOPO MHCHU:L.

[Ipenmerom yueOHOTO Kypca «/leoBoii 3TUKET 1 KOMMYHUKAIIUN SIBISIETCS
YHUBEpPCaJIbHAsl CUCTEMA 3HAHUI U LIEHHOCTEH, KOTOphIe B BUIE 00pa3lioB U HOPM,
OPUHATBIX B KOHKPETHOM CIENHUAIN3UPOBAHHOW COLIMOKYJIBTYPHOM Cpene,
PETYIHPYIOT MPOPECCUOHATIBHYIO IEATETLHOCTD.

OcBoenne mr000H mpodeccun mpeanojaraeT NPUOOPETEHHUE 3HAHMM,
YMEHHUI U HaBBIKOB, HEOOXOAMMBIX JIJISl BBIMOJHEHHSI CBOUX MPOQPECCHOHATIBHBIX
byHKIMA.

3HaHUs — CBEJICHUS O MpeIMETax U npoueccax. [Ipudem, yem cioxHee 1emo,
TeM OOJIbIIIe 3HAHUHN HYKHO.

HaBbiku — 3T0O aBTOMAaTHYECKOE BBINOJIHEHUE ACHUCTBUS ISl JOCTUKEHHS
ONPEJICIICHHON EITH.

YMeHune — 3T0 CnocoOHOCTh YeI0BEeKa MPOYKTUBHO, C JOHKHBIM KaueCTBOM
1 B COOTBETCTBYIOIIIEE BPEMS BBITIOTHATH PA0OTY B HOBBIX YCIIOBHSIX.

Bricimnii ypoBEeHb pa3BUTHSI YMEHHUS — 3TO MaCTEPCTBO.

Mactep — 3TO 4enOBEK, AOCTUTIIMK BBICOKOTO MCKYCCTBAa B CBOEM JEJE,
BKJIAJIbIBAIOIIAN B CBOM TPYJl CMEKAJIKY, TBOPUYECTBO.

ITpodeccronan — 4emoBek, CTaBIINK B KaKOW-THOO 00JaCTH JIeATeIbHOCTH,
CIELUATIMUCTOM, MOATOTOBJICHHBIN [ pa0OTHI B ONpeeEHHO cdepe.

CoBpeMeHHBIN TpodeccuoHan — 3TO HE TOJIbKO 3HATOK CBOETO JieNla, 3TO
YEJIOBEK, KOTOPBIM HECET OTBETCTBEHHOCTh 3a PE3YJbTAaT CBOUX JIEUCTBHH, 3a
MIPUHUMAEMbIE UM PELICHUS.



[Ipu3BaHue — CKIIOHHOCTh, BHYTPEHHEE BJICUCHUE K KAKOMY-HUOYIb JEmy,
npodeccun (Ipu 00IaATaHUU WK TIPU YOEKIEHUU, YTO 00JaJaellb HY>KHBIMU ISt
ATOTO CIIOCOOHOCTAMMU).

CnoBo «npodeccusi» (professio) poamiocs B JpeeHem Pume m o3Havano
«my0onuyHoe 3asiBlieHue (o0 cebe)», «opuIuaibHO yKa3aHHOE 3aHsATHE». BriOpath
cebe npodeccrio — 3HAYUT HE TOJIBKO BbIOpaTh cebe padboTy, HO U OBITh MPUHATHIM
B ONpEACIICHHYIO TPYIIYy JIOJeH, MPUHATh €€ STUYECKUE HOPMBI, IpaBuIa,
MIPUHIIUIIBI, IEHHOCTH, 00pa3 KU3HH.

K onpenenenuto noustus «npodeccus» CynecTByeT JBa Moaxoaa:

[Ipodeccust — poa TpyAOBOM NESITEIBHOCTH, TPEOYIOIIEH ONpeeIeHHON
MOJATOTOBKHU M SIBJISIONIEHCS OOBIYHO MCTOYHUKOM JYyXOBHOTO M MaTepUaIbHOTO
obecrnieyeHusl.

[Ipodeccust — 3TO counanbHas XapakTepUCTUKA YeJIOBEeKa, YKa3blBaroas Ha
€ro MPUHAIJICKHOCTh K OMPENICICHHON KAaTeTOPHUH JII0JICH, KOTOphIe 3aHUMAIOTCSI
OJIMHAKOBBIM BHJIOM TPYAOBOU JESATEIHLHOCTH.

3amaun yueOHOro Kypca «JlemoBoi STUKET 1 KOMMYHUKAIIAW:

o OcBoeHue COBPEMEHHBIX CTAaHAAPTOB U 00pa3OBHpOdeCcCHOHATBLHOM
KyJbTYpBl C Y4€TOM crienupuku nmpruodperaemMoi KBalu(uKaluyd KyiabTypoJiora-
meHekepa; (Apyrumu ciaoBamum — 3TO mpuoOpereHue npodeccuoHaTbHBIX
KOMIIETEHIIMH, O KOTOPBIX MBI IOTOBOPUM Ha CJICTYIOIINX 3aHITHSX )

o pa3BUTHE  CHOCOOHOCTH K  A(QPEeKTUBHOMY  OOIICHUIO B
npodeccruoHaIbHOM cpejie;

o [IproOpeTeHre HaABHIKOB MO ONTUMAJIBHOMY HCIOJB30BAaHUIO HOPM
JIENIOBOTO,  CIYy>)KEOHOTO W pEYeBOro OTUKETa, B T.4. YCBOEHHE €r0
COLIMOKYJIBTYPHBIX, PETHOHATBHO-3THUYECKUX OCOOCHHOCTEH.

Otuker (oT ¢p. etiquette — ApIBIK, ITUKETKA) — (PpaHIly3CKOe CIIOBO,
O3HAYaroIIee BOCMUTAHHOCTh, XOPOIIIME MAaHEPhl, YMEHUE BECTHU ceOs B 0OIIECTRE.

DOTUKET ompejeNnseT HOPMbI TOBEACHHS B OOIIECTBE WJIM OIPEACICHHON
OpraHu3anuu. ITO KOHKPETHOE BBIPAXKEHUE ITUIECKOTO, €T0 BHEMIHIS (hopma.

DTHKA XK€ 3aHUMAETCS. HPABCTBEHHBIMH BOIIPOCAMM.

JIenoBOM ATUKET — 3TO MpaBUJa U HOPMBI CIIYKEOHOTO MOBEIECHHUS, Ha
KOTOpbIE OMUpPAETCA MpEeANPUHUMATENIb, MEHEIXKEp, JH000il [1eI0BOM YENOBEK,
YTOOBI TOCTHYH ITOCTABICHHOW IIEITH.

J1e10BOM ATUKET — 3TO CBOJ MPaBUJ U HOPM LI€JIECO00Pa3HOTO MOBEACHUS B
npodeccruoHansHON U enoBoi cepax B mpoIecce KOMMYHHUKAITUU C JIETTOBBIMH
MapTHEpaMH, KOJUIETaMH, PYKOBOAMTEISMH, IOAYAHCHHBIMU, KIHNCHTAMH TPHU
OCYHIECTBICHUU O(DUIMATBHBIX M JEJIOBBIX KOHTAaKTOB, OO0ecCleunBarOnui
YBa)KEHHE YEJIOBEUYECKOM JIMYHOCTU U HEYKOCHUTEIbHOE COOJIIOJICHUE MPABOBBIX,
(hMHAHCOBBIX U AITUYECKUX 0053aTEILCTB.



JlenoBast aTuka 0a3upyeTcs Ha MOPAJIbHBIX U HPABCTBEHHBIX MPUHIIUIAX, HA
OTpEICICHHBIX MTPaBUJIaX MOBEJACHUS KaK B OpraHu3allii, TaK U BHE €€, a TAaKXKe Ha
MPaBOBBIX KPUTEPUSIX, KOTOPHIC YCTAaHABJIMBAIOTCS 3aKOHOJATEIbHBIMU aKTaMU
rocyJapcTBa, U Ha MEXIAYHAPOAHBIX MIpaBUJIaX U MPUHIUIIAX.

CocTaBJISIIOUTMMHU JI€JIOBOT'O TUKETA SBIISIFOTCS:

— MOBEJICHUE BO BpeMsl Oecelibl, IeperoBOpoB, Ha OPUIIMATLHOM MpUEME, 3a
CTOJIOM;

— PpeueBOM OTUKET, BKIIOYAIOMIMKA B cebsf mpaBuiga 3HAKOMCTBA,
npeACTaBICHUs, OOpallleHUsl, MPUBETCTBUS, MPOIIAHUS, BBIPAXKEHUSI MPOCHOBI,
U3BUHEHMUSI U 0JIaroJapHOCTH;

— COCTaBJICHUE JICTIOBBIX IOKYMEHTOB U BEJICHHUE JICJIOBOM MEPEIUCKHU;

— BHEIIIHUM BUJI, OJICK]1a, 0OMEH BUSUTHBIMU KapTOUKAMU;

— YMEHUE YIPaBISATh OTPUIIATEILHBIMU U MOJOKUTEIIBHBIMU AMOIUSIMH.

K omnpenenenuto 3HaueHUs TEPMHUHA «KOMMYHHUKAIMS» CYIIECTBYET JiBa
IMOIX0a: NEeITeIbHOCTHRIN U MEXaHUUYECKUH.

[Ipu  neATenbHOCTHOM  TOJXO0JI€ KOMMYHHUKAIlUS TOHUMAaeTCs  Kak
COBMECTHAsI JIeATECIbHOCTh YYaCTHUKOB KOMMYHHUKAIIMN (KOMMYHHKAHTOB), B XOJIC
KOTOpO#l BeIpabaThIBaeTCsl 00U (A0 OnpeieIEHHOTo Tpeiesia) B3I Ha BEIIH U
JIEHCTBUSA C HUMMU.

I[Ipy MeXaHMCTHYECKOM TMOAXOJ€ I0J KOMMYHHUKAIIMEH ITOHUMAETCS
OJIHOHAIIPABJICHHBIA MPOIECC KOIUPOBAaHUS M Tepenadyd HHPOpMalUU OT
UCTOYHUKA U NpUeMa HH(GOPMAIIIH MOJTydaTeIeM COOOIIECHHUS.

JI1s1 MEXaHUCTUYECKOTO MOAX0Ja XapaKTePHO PACCMOTPEHUE YEIOBEKA KaK
MexaHu3Mma (MexaHunm3sM = ‘¢miocodus 3aBOJAHOW WIPYIIKU’), JEHCTBHS
KOTOPOTO MOTYT OBITh OMUCAHBI ONpPEIeEHHBIMU MpaBuiaMu. [Ipu s3Tom Bce, uTO
IPOUCXOAUT BOKPYI YE€JIOBEKa, T.€. BO BHEIIHEH Cpelle, pacCMaTpUBAETCS Kak
IIyM, IIOMEXa.

CnoBO KOMMYHUKAIMsS TMPOUCXOJMUT OT JIaT. COMMUNICO = nejaro o0muM,
CBs3bIBatO, oOOmawch. [lom KOMMyHHKalMeil B YeIOBEYECKOM OOIIeCTBE
MOAPa3yMEBAIOT OOIIEHUE(HO TOJBKO C MOMOIIBIO $3bIKA, HO U C IOMOUIBIO
’KECTOB, 1[BE€TA, 3HAKOB U T.JI.), 0OMEH MBICISIMHU, 3HAHUSIMHU, YyBCTBAMHU, CXEMaMH
MOBEJICHHUS U T.1I.

KommyHmKanus— 310 crienuduyeckuii akt oOMeHa uHGOpPMAaIIUeH, PoIiece
nepesayu YMOIMOHANBHOTO U MHTEJUIEKTYaJIbHOTO COJEP KaHUsI.

B mpouiecce obmena nmenoBoi nHpOpMaIuein MOKHO BBIJICTUTH CICTYIOIIHE
0a30BBIC PJICMEHTHI:

* OrtmpaButenb (UCTOYHMK, aJpecar, KOMMYHHUKATOp) — CO3JaTelb
COOOIIEHUM, UM MOXET ObITh KaK 4YeJIOBEK, TaK M OpraHu3anus (XOoTs B JIHOOOM
OpraHu3aluu COOOIIEHUS COCTABISIOT JIFOAN).



 [lonyyaTenb (aapecaHT, PEIUIMEHT) — OOBEKT, KOTOPOMY IepeaacTcs
cooOienue. MM Takyke MOXKET OBITh KaK OT/ICJIbHBINA YETOBEK, TAK U OpraHu3allys.

* Coobmienue — wuHopManus, wuuaes, pagd KOTOPOH OCYIIECTBISETCS
KOMMYyHHKaIusi. OHO COCTOUT U3 CUMBOJIOB, MOXKET OBITh YCTHBIM, MMHUCbMEHHBIM
WJIM BU3YaJTHHBIM.

» KogupoBanue — npeBpalieHue cooOIIeHsI B CUMBOJIMUECKYIO (popMmy.

» Kanan — nyTh ¢u3nueckoi nepeaayu cooOIeHHs], CPEACTBO, C MOMOIIBIO
KoToporo nmnepenaercss cooOmenrne. OH MOXKET OBbITh MEXJIMYHOCTHBIM U
MaCCOBBIM.

» JlekogupoBaHue — pacumu@poBKa COOOIIEHHUs, KOTOpas B pe3yjbTare
Pa3IMYHBIX TIOMEX MOXET ObITh 00JIee UM MEHEE aJeKBaTHOM.

» O0OpatHasi CBsI3b — MPUHATOE COOOIIEHNE BBI3BIBACT Y MOJydaTeNsl KaKyro-
TO PEaKINIo, TaK KaK B pe3yJibTaTe KOMMYHHUKAIIMHU y HETO MPOU3OIILIN U3MEHECHHUS
B 3HAHUAX, YCTAHOBKAX, MIOBEJICHUHU.

Cam oOMeH uHpopmarmend MeXIy IByMs WA 0oJiee JIOJIbMH Ha3bIBACTCSI
KOMMYHHKAITHOHHBIM MPOIECCOM.

OcHoOBHasi 11eJIb KOMMYHHMKAIIMOHHOTO TMpoIlecca — HE MPOoCcTO 0OMeH
uHpopMalret, a uMeHHO oOecliedyeHue MOHMMAaHHUS WHOOPMAINH, SBISIOLIEHCS
nmpeaMeToM oOMeHa, T.€. COOOIIECHUH.

[Ipu oOmene wuHpoOpManMe OTHpPAaBUTENb W TMOJAydaTedb MPOXOIST
HECKOJIbKO B3aMMOCBSA3aHHBIX ATamoB. WX 3agadya — cOCTaBUTH COOOLIEHUE U
UCIIOJIb30BaTh KaHaJ JJIs €ro Inepefayd TakuM o0pa3oM, uyToObl 00€ CTOPOHBI
MOHSUTA U PA3JIETWIA UCXOJHYIO HJICI0. DTO TPYIHO, MO0 KaXKIIbIil 3Tam SIBISETCS
OJTHOBPEMEHHO TOYKOM, B KOTOPOW CMBICI MOKET OBITh UCKaXKEH WJIA MOJIHOCTHIO
yTpadeH.

TpaauimoHHO BBIAEISIOT YETHIPE 3Tara KOMMYHUKAIUH.

1. 3apoxnaeHue uaeu;

2. KOIUPOBAHME U BBIOOP KaHAIA;

3. nepenaya;

4. neKoIMpPOBaHUE;

5. obpaTtHas CBsI3b.

[Ipn wanwumm OOpaATHOW CBS3M OTMPABHUTEIh W TOJydaTeldh MEHSIOTCS
KOMMYHUKATHBHBIMH  pOJIsIMHA.  V3HauanpHBIA ~ TONy4aTedb  CTAHOBHUTCS
OTIIPABUTEJIEM U MPOXOJIUT Yepe3 BCE DTAIBI Mpoliecca oomMeHa nHdopmarmeit s
nepeIadyd CBOETO OTKJIMKA HAadaJdbHOMY OTIIPABUTENIO, KOTOPBIM TeTeph UTpPaeT
POJTb TIOJTYYaTelIs.

OddexTuBHbli  00MeH wuHpOpMaLUe AOMKEH ObITh JBYCTOPOHHE
HalpaBJICHHbIM: OOpaTHas CBS3b HEOOXOJuMa, YTOObI TMOHSTh, B KaKOHW Mepe
coo01eHre ObIJI0 BOCHPUHSITO U MOHSITO.



B KOMMYHHKAllMOHHBIX MOTOKaX Ba)XHAa CHUHXPOHHOCTb, JIOCTOBEPHOCTb,
aJIcKBaTHOCTh HAa BCEX HTalaxX KOMMYHHMKATHMBHOTO IIpollecca — MpU IpUEMe,
nepeaaye u nepepadborke HHGOpPMAIIUU, BO BCEX AJIEMEHTAX €r0 CTPYKTYPHI.

JlenoBasi KOMMYHHUKAIIMSI — 3TO MPOLIECC B3aUMOJCHCTBUSI, HANpaBICHHBIN
Ha ONTUMHU3AIMI0O TOrO0 WM MWHOTO BHJA TMPEAMETHONH JESATEIbHOCTHU:
MPOU3BOJICTBEHHON, HaydyHod U  T.M.OCHOBHBIMH  3aJlayaMH  JI€JIOBOM
KOMMYHHUKAIIMM MOTYT OBITh MTPOJYKTHUBHOE COTPYJHHYECTBO, CTPEMJICHHE K
COJIKEHUIO LIeTIeH, YIydlleHue NapTHEPCKUX OTHOLIEHUH.

JlenoBast KOMMYHHUKAIMS IPEINOIaraeT pealn3auio CIeayoIuX YCIOBUM:

1) 00s3aTeNBbHOCTh KOHTAKTOB BCEX YYACTHUKOB OOIIEHUS HE3aBUCHUMO OT
X CUMIATUN U aHTUNATHM;

2) IpeAMETHO-1I€JIEBOE COJIEP’KAHNE KOMMYHUKAIINY;

3) cobmoaenue GopMalibHO-POJIEBBIX MPUHIUIIOB B3aUMOJIEHCTBHS;

4) B3aMMO3aBUCUMOCTh BCE€X YYACTHUKOB JEIOBOM KOMMYHHUKAIUU B
JIOCTH)KEHUU KOHEYHOTO Pe3yJIbTaTa,;

5) KOMMYHUKAaTUBHBINH KOHTPOJIb YYaCTHUKOB B3aUMOJICCTBUS, B TOM UHCIIC
BBICOKHMH (Mrpa, MaHUIYJIUPOBAHHUE, KaMyPIIsIK).

JlenoBass KOMMYHHKAIUSI PEATM3YETCSl B TPEX OCHOBHBIX KOMMYHUKATHBHBIX
(dbopMax: MOHOJIOTUYECKOM, JUATIOTHUECKON U TTOJIMUIIOTUYECKOM.

B MOHOJIOTUYECKOMN dbopme KOMMYHUKaIIUU npeodiaiaT
KOMMYHUKAaTUBHbIC JICHCTBUS: BBICKA3bIBAHUSI JIMYHOCTH Kak CyObeKTa —
opraHu3artopa Ipoiiecca CIylaHus y ApyruX CyObeKTOB — YHaCTHHUKOB OOIIEHUSI.

B nmanorumdeckoit hpopmMe KOMMYHHKAIMU CYOBEKTHI B3aMMOJICHUCTBYIOT H,
KaK MPaBUJIO, B3AUMHO aKTUBHBI;

B nonunornyeckoit popme KOMMYHHKAIIMA UMEET MECTO MHOTOCTOPOHHEE
oOIIeHre, KOTOpOEe, dalle BCEero, HOCHT XapakKTep CBoeoOpa3HoW OOphOBI 3a
OBJIaJICHNE KOMMYHUKATHUBHOM WHHIIMATUBOM M CBSI3aHO CO CTPEMJICHHEM K
MaKCUMaJIbHO 3 (HEKTUBHOM ee peaTn3alnu.

KommyHukanmuss ~ MOXET  HOCHUTh  BHYTPWIMYHOCTHBIA  XapakTep
(«BHYTpEHHHMI IUAJOr») U MEXIMYHOCTHBIM XapakTep (WIMYHOCTh — JTUYHOCTHY;
«JIMYHOCTh — TPYIIIA»); MEKIPYNIOBON XapaKTEp — BCE BBIIICTIEPEUUCICHHOE B
paMKax pa3HbIX KyJIbTYPHBIX TPYIII.

OOmien3BecTHO, YTO JIENOBas KOMMYHHKAIIUS TPEACTaBIsCT COOOMU
CJIOKHBI M MHOTOTPAaHHBIN MpoliecC, UMEIOUUNA OObEKTUBHBIE U CYOBEKTUBHBIC
CTOPOHBI M XapaKTepU3YIOLIUNUCS pa3IMYHBIMU BepOaIbHBIMU U HEBEpOAIbHBIMU
napaMeTpamH.

HeBepOanibHy10 4acTh KOMMYHHUKAIIUK OTYACTU MOXHO AU (epeHIupoBaTh
Ha:

o KMHECUKY (HayKy O KecTax pyK),

o MPOKCEMHUKY (HAYKY O MPOCTPAHCTBE KOMMYHUKAIUN),
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o OKyJIeCHKY (HayKy O JBHKCHHSAX TJa3 B KOMMYHUKAaTHBHOM
npoiiecce).

Ponp BepOanbpHOTO OOIIEHUS B JIEJIOBOM JUCKYpCE CTPOUTCS HA OCHOBAaX
JICTIOBOM  PUTOPUKH, MW KyJIbTypa peYd B JICNIOBOM OOINCHUH WTPaACT
JTOMHUHHUPYIONTYIO POJIb.

YrpaBineHUeCKHe KOMMYHUKAIIMA — 3TO COBOKYIMHOCTh MH(OPMAIIMOHHBIX
CBs3ell MeXay CyObeKTaMH YIpaBICHYECKOH JCATEIBHOCTH 110 BEPTHKAIH,
TOPU30HTANM (BHYTPEHHSS Cpe/ia) U ¢ BHEUIHEH OOLIECTBEHHOM cpeoil.

B3aumoneiicTBue MexAy CYOBEKTaMH YIPABICHYCCKON JCATEILHOCTH
00ecCIeuynBaeTCs U BEIPAKACTCS ITOCPEICTBOM:

a) CUCTEMBI oHUIATBHBIX OTHOIIICHUH, pETIIaMEHTHPYEMBIX
IOPUINYCCKUMU TIPEANICAHISIMUY;

0) cyOopIUHAIIMY JOJKHOCTEH (BepTUKAIbHAS CIEIUaIu3aius, ¢ 00beMoM
¥ MEPOW OTBETCTBEHHOCTH B MPUHSTHH PEIICHUHN Ha pa3HBIX YPOBHSX);

B) pacrpecieHuss QyHKIUH (TOpH30HTAIbHAS CTICIIHAIA3AITH );

I') CUCTEMBbl KOMMYHHKAIIUH — CPEJCTB U KaHAJIOB Iepeavyr MHPOPMAIIHH,
KOTOpasi JIBM)KETCS CBEpXY-BHH3 (Ilepeaada paclopsHDKCHHM, yKa3aHWM, 3aJaHui),
CHU3Y-BBEpX (OTYETH) W MO TOPU3OHTAIM (KOHCYJIbTAIlMK, OOMEH MHEHUSMU
PaBHBIX T10 PAHTY).

B pamkax wucciemnoBaHus OpraHM3aIMOHHBIX OTHOIICHWH TPaJAUIIMOHHO
u3y4aroTcsi hopMasibHbie U HeOpMabHbIE OTHOIICHHUS.

Kareropuio «BHe-popManibHble OTHOIIEHUS» CTAId MCCIEN0BATh TOJIKO C
90-x rr. XX Beka (BBeJICHO IMOHIATHE aMEPUKAHCKHUM corrosiorom P. JlaGuHbIM).

Kpome TOro, pasnmuyaroT MEXKJIMYHOCTHBIE ¥  OpraHU3alMOHHBIC
KoMMyHUKanuu. Eciu mpoOGieMbl MEXIMYHOCTHBIX KOMMYHHUKAIUA KpPOIOTCSA B
WHAUBUAYATbHBIX OCOOCHHOCTSIX JIIOJIEM M KOHTEKCTE MEepenadd COOOIIEHUS, TO
OCHOBHBIM (DOKYCOM OpPraHU3AI[MOHHBIX KOMMYHMKAIIMHA CTAHOBUTCS CO3JaHHE
3 PeKTUBHON CUCTEMBI TTepeadr COOOIICHUH.

OcHoBHBIE Oapbephl HA TYTH MEKIUYHOCTHBIX KOMMYHUKAITUH:

o Oapbepsl BOCIIPUSTHS;

e CeMaHTHYecKHe 0apbephl;

o Oapwepnl 0OpaTHOM CBS3H;

e HEYMCHHE.

CymiecTByeT  MHOXECTBO  CHOCOOOB  MOBBIMIEHUS 3P ()EKTUBHOCTH
MEXJIHYHOCTHBIX KOMMYHUKaui. [lepedncinm Iuis HEKOTOPHIE:

e TPOSCHSNTE CBOM WJEU JO TOTO, KaK HAaYHETE WX BBICKA3BIBAThH
(mepenaBaTh IPYTrUM JIOMISIM);

e OyapTe BOCIPUUMYHBHI K BO3SMOKHBIM CEMaHTUYECKUM MPoOIeMaM;

e CIIENWTE 32 BHIPAXKCHHEM CBOETO JIUIIA, KECTAMU, TI0301, MHTOHAIIUSIMU;

e  BBIpaXKalTe OTKPHITOCTh U TOTOBHOCTH IIOHUMATH;
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o 700MBaliTeCh YCTAHOBJIEHHS OOPATHOM CBS3HM, HMCIOJIb3YS CIEIYIOLIUE
IIPUEMBI:

e  3aJaBaiTe BOIPOCHI;

e TIONMPOCHUTE cOOECeHUKA MePecKa3aTh Ballll MbICIIH;

o OLICHMBAMTE S3bIK 103, )KECTOB U MHTOHAIUMH COOECETHUKA, KOTOpbIE
MOT'YT YKa3bIBaTh HAa 3aMEIIATEIbCTBO U HEIOHUMAHUE;

e  KOHTPOJUPYHTE NMEPBBIE PE3yIbTaThl PaOOTHI;

o Bcerjaa OyabTe rOTOBBI OTBETUTH HA BOIPOCHI.

bapbepsl Ha MyTH KOMMYHUKALWAN:

e  HUCKa)XEHHUE COOOUICHUH;

o uH(pOPMALMOHHBIE IEPETPY3KHU;

o Hedp(deKTUBHAS CTPYKTYpa OpraHU3aluu;

e HEKOMIIETEHTHOCTb IIEPCOHANA,;

o HedhdEeKTUBHBIN cocob opranu3anuu padboTH paclipeeeHus 3a1ay;

e  KOH(IUKTHI KaK MEX]y MOAPA3ACICHUSIMH, TaK U MEXKIY JIIOJAbMHU.

[Tyt noBbiteHus 3pHEKTUBHOCTH OPraHU3AUOHHBIX KOMMYHUKAIIWN:

e CO3/aBaiiTe CUCTEMBI OOPATHOM CBS3H;

e perynupyite uHQOpPMAIUOHHBIE TOTOKU;

e TpeNNpUHUMANTE  YIpaBiICHYECKHWE  JIEUCTBUS,  CIOCOOCTBYIOIIUE

oOJeruennto oomMeHa nHpopmalyei mo BepTUKaiIu U TOPU30HTAIIH;

e pa3BepTHIBaiTE cUCTEMBI COOpa MPEIIOKEHHI;

e UCHOJIb3yWTE BHYTPUOPTaHU3AIMOHHBIE WH()OPMAIMOHHBIE CHUCTEMBI:

KOPIOPAaTUBHBIE NI€YATHBIE U3/IaHUSI, CTEHTa3€Thl, CTEHbI, IHTEpHET U T. 11.;
e IpPUMEHSUTE JOCTHKEHUS COBPEMEHHBIX UH(GOPMAITMOHHBIX
TE€XHOJIOTUH.

Ha »ddextuBHOCT, pabOTBl M CIUIOYEHHOCTHh  CIY)KAIlMX  BIIHSET
UCIIOJIb3yEMasl B OpraHU3alMid MOJIEJIb BHYTPUKOMMYHUKATUBHBIX CETEH.

BapuaHTbl KOMMYHHKAITMOHHBIX MOJEIICH:

— LEHTPAIMU30BaHHBIC;

—  JICLICHTPAIIM30BaHHBIE.

B 00JIBIINX Opra”Hu3anusax KOMMYHHKAIIMOHHAS CTPYKTypa
XapakTepusyercs  OOJIBIIMM  KOJMYECTBOM  IEPECEKAIOIIMXCS  KaHAJIOB
uHpopMmaruu. C OAHON CTOPOHBI, 3TO CHOCOOCTBYET MOIYYEHHIO HH(OpMALUU
aJpecaToM Jaxke B Cilydae pa3pblBa Kakoil-nu0Oo u3 cBsizedl. C npyroil CTOpOHBI —
YBEIIMYEHHUE  KOJMYECTBA KAHAJIOB  MOBBIMIAET BEPOATHOCTb  HCKAXKEHUS
uHdopmarmu. M ”MEHHO ONTUMH3AINS KOMMYHHUKATUBHON CTPYKTYPBI — BaXKHBIN
AJIEMEHT MHTEHCU(UKAIIMKA KOHTAKTOB BHYTPU KOJIJIEKTUBA U YIIPABICHUS UM.

Kakoit Obl THUI KOMMYHHUKAaTHBHOM CTPYKTYpbl HE MPUCYTCTBOBal1 B
OpraHM3aluy,  PYKOBOAMUTENb  SBIAETCS  LEHTPOM  KOMMYHUKATHUBHOIO
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B3aMMOJICUCTBYSI U WH(OPMAITMOHHBIX MOTOKOB, KOTOPBIN BBITIOTHICT BEIYIIHC
MH(OPMAIMOHHBIE POJIU:

* 10JIb30BaTENS HUHPOPMALIHH;

* pacnpocTpaHuTeNsl UHPOpMAIINY;

* MTOCTABIIMKAa MH(GOPMAIIMM BHEITHUM OpPTaHU3AIMAIM, 3aHHTEPECOBAHHBIM
aunaM (0 TUIaHaX, CTpaTeTuH, JCHUCTBUSX W pe3yibTaTax padOThl OpraHu3allu,
MPOSIBIISIETCS KaK DKCIIEPT MO BOIIPOcaM CBoe chepbl NeaTeIbHOCTH).

Boigensitor  mecth  obnacTteli  KOMMYHHMKATHBHOTO — B3aUMOJCHCTBUS
PYKOBOJUTENS C COTPYTHUKAMU

1. Tlpuem Ha pabory.

2. OpueHnTanusi.

3. UnnuBuayanbpHas OlleHKAa COTPYIHUKOB.

4, OGecrnieuenne  Oe3zomacHocTd  (PUBHUECKOHM,  DKOJOTHYECKOM,
TICUXOJIOTHYECKOM ).

5. O0ecnieueHne TUCIUILINHEI.

6. OYHKIIMOHUPOBAHUE.

Beimensor  cieayromme = OCHOBHBIE — NPUYUHBI  HedPEeKTHBHOU
KOMMYHHUKAIIUHA B OPTaHU3AIUU:

— HenocraTounoe moHMMaHNe PyKOBOAUTEISIMU BaXKHOCTH KOMMYHUKAIIH.

— OTCcyTCTBHE Y OpraHu3aluy 00paTHBIX CBS3EH.

— HebGnaronpusTHBIN NCUXOIOTHYECKUN KIIUMAT B KOJIJIEKTHBE.

— JIM4HOCTHBIE MOMEHTBI: MPEAB3SATOCTh OTIEIBHBIX PAOOTHUKOB TIO
OTHOIICHHUIO K MHEHHUIO OKPY>KAIOIINX, BCEBO3MOKHBIE CTEPEOTHUIIHI B COZHAHUU U
MOBEJICHUH, OTCYTCTBUE MHTEpeca K MH(POpPMAIMH, HAPYIICHHOE AIMOIIMOHATIBHOE
COCTOSIHUE U JIP.

— OTcyTcTBHE €AMHOTO MOHUMAHUS UCHOJB3YEMbIX MOHITHA U TEPMHHOB,
CUMBOJIOB, T.€. HQJIUYUE CEMAHTHYECKUX OaphepoB KOMMYHUKATUBHOTO
B3aMMOITIOHUMAHHMSI ¥ B3aUMOJICHCTBUSI.

— Bombioe KoaM4ecTBO MPOMEKYTOYHBIX 3BEHHEB B KOMMYHUKATHBHOM
LETIH.

B ympaBneHueckoil AESITENTBHOCTH OCOOYIO POJb WIPaeT OOIIECTBEHHOE
MHEHHE.

[Tpu momoru nHGOpMAIIHH 110 BOTIPOCAM OOIIIECTBEHHOTO MHECHHS:

1) u3ydaroT pealibHOE COCTOSHUE COIMAJIbHON CHUTyallud, COIMAJIbHbIE
(beHOMEHBI U TTPOIIECCHI;

2) onpeaensroT GakTopbl, KOTOPHIE BO3ACHCTBYIOT Ha COITMAIBHBIC SIBJICHUS
U TIPOIIECCHI;

3) BBISCHSIIOT BEIYIIME TCHICHIIUN Pa3BUTHS OOIIECTBEHHBIX OTHOIIICHUH;

4) co3zmatorT 0a3y JAHHBIX JJi1 OOOCHOBAHHUSI OINPEJEICHHBIX MPOECKTOB U
MPOTPaMM ¥ TIPUHATHS YIIPABICHUICCKUX PEIICHUM;
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5) noMoraroT  OUEHUTh IPPEKTUBHOCTb  peaNM3alUud  HPUHATHIX
YIIPABJICHYECKUX PELICHUM;

6) aHaMM3UPYIOT U 0000IIAIOT COLUANIBHBIN OIBIT;

7)  COOEUCTBYIOT  BbIpAaOOTKE  MPAKTHUYECKHMX  PEKOMEHJAUUW 10
MPEOI0JICHUIO HETOCTATKOB B COLMATILHOM MPAKTHUKE;

8) MOMOrarT OCYHIECTBISATh KOHTPOJIb 32 COCTOSSHUEM JIeNl B Pa3iIudHbIX
chepax conuanbHOM KU3HU;

9) CconeHcTBYIOT paclpOCTPAHEHUIO MPOrPECCUBHOIO CTWIS MBIIUICHUS U
JeSTENbHOCTH.

Hcnonb3oBaHue ynpaBieHYECKUMHU KaJlpaMu pPE3yJbTaTOB HCCIIETOBAaHUMN
OOLIECTBEHHOTO MHEHUs CIIOCOOCTBYET OoJjiee TIyO0OKOMY M3YyUEHHUIO COLMAIbHOM
CUTYallUH, YMEHUIO U30€eTraTh YMO3PUTEIbHBIX 3aKIIOYEHUH U OLIEHOK, IIOTOMY YTO
Co37aeT Hay4yHYH WIM WH(GOPMAIMOHHYIO OCHOBY, W IMpPaBUJIBHO NPUHUMATH
yIpPaBIEHYECKUE PpEUICHUSI B COOTBETCTBUM CO CJIOXKHUBIICHCS B 0O0IIECTBE
COLIMAJIbHO-?KOHOMHMYECKOU CUTYaIlMEN U CIOKUBIIEMCS CTEPEOTUIIOM MBIIUICHUS
B 0o0111eCTBE.

Coneprxanue OOIIECTBEHHOTO MHEHHUSI HY)KHO PacKpbIBaTh Yepe3 YsICHEHUE
POJIOBOTO TIOHSITHUSI «KMHEHHE.

MHueHue — 3TO0 CcyXJeHue 00 OmpejeeHHOM o0bekTe: (akTte, SBICHUH,
COOBITHH, IPUHUMAEMOM PEIICHUU U T.]1.

CyliecTBYyIOT OLIGHOYHBIE CYXKJICHUS, BBIpaXKarollue TOXBajly WIHU
NopullaHue, 0100peHNe UM HEOJ0OPEHHE NEUCTBHUM U MOCTYIIKOB JIOAEH U T. 1., a
TakKe JCCKPUNTHBHBIC (OMHCATENbHbIC), HOpMATUBHBIE. VX crnemuduka MOXKeT
(dbopMupPOBATKCS MO BO3ICHCTBHEM psiia (aKTOPOB:

e 1) TuuHBIX;

e 2) KyJbTYpPHBIX;

e 3) oOpa3oBaTeNbHbBIX;

o 4) cemeliHbIX;

e 5) couMaIbHO-KJIACCOBBIX;

o 6) STHHYECKHUX.

MHuenus kiaccuGuIpyoTcs Kak:

e  UHAWBUAYaIbHBIC,

e TPYMIOBBIC;

o O0IIECTBEHHBIE.

OO011ecTBEeHHOE MHEHUE BO3HUKAET JIMIIL B TOM CIydae, €Clid EHHOCTHBIC
CBOMCTBA SIBJIEHUM, ITPOILIECCOB pacCMaTPUBAIOTCS KaK COLIMAIBLHO 3HAYUMBIE, T. €.
3aTparMBalOT UHTEPECHl COLMATBHBIX OOLIHOCTEHN (KJIACcCOB, TPYII U T. [1.).

OOuiecTBeHHBIE  HMHTEPEChl W MOTPEOHOCTHU  MOTYT  HOCUTh  Kak
JIOJITOBPEMEHHBIN  XapakTep, TaK W MOTYT JIOJITO€ BpeMs pa3BUBATHCS.
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COOTBETCTBEHHO, M OOIIECTBEHHOMY MHEHUIO MpPHUCYIA KaK OIpeAesIeHHAs
CTaOMIBHOCTh, TAK U HEYCTOMYUBOCTb, OBICTpasi U3MEHYUBOCTb.

OO0111eCTBEHHOE MHEHHE — 3TO COCTOSIHUE MAaCCOBOI0 CO3HAHUS, CBSI3AHHOE C
BbICKa3bIBaHUEM (Kak B BepOajbHOM, Tak U B HEeBepOaabHOU (OpME) OLEHOUYHBIX
CYXKJICHHH TI0 COLIMAJIBHO 3HAYUMBIM TIpolJieMam.

AHanu3 TpUPOILI OOIIECTBEHHOTO MHEHHS TO3BOJSICT BBIACITUTH PST
CYILLIECTBEHHBIX NMPU3HAKOB UCCIIENYEMOr0 COLIMAIBHOTO (DEHOMEHa.

[Iporecc popmupoBanusi 0OIIECTBEHHOTO MHEHUS IPOXOJAUT TPU OCHOBHBIX
JTana:

1. 3apoxnenue:

» BO3HUKHOBEHHE MHTEpEeca K SIBJIICHUIO, (DAKTY, MPOIIECCY;
*  HMHJIUBUAYAJIBHO-TPYIIOBAs OIleHKa 00OBEKTa, BBI3BABIIIETO UHTEPEC;
=  CcTpeMJieHHe CcyObeKTa K HUCTOYHUKY HUHGOpMAllUU, T.€. H3yYCHHUE
BOMPOCa, K KOTOPOMY BO3HUK MHTEPEC.
2. HenocpencteenHoe (hopMUpoBaHKUE OOIECTBEHHOTO MHCHUS
= O00MEH WHIWBUIYAIbHBIX W TPYNIOBBIX MHEHMH W (OpMHUPOBAHUE
00111eCTBEHHOTO MHEHHSI.

3. OYyHKIIMOHUPOBAHUE OOIIECTBEHHOTO MHEHHUS:

» MHEHHE-OIIEHKa BBICTYIAeT KaK CYXJIeHHEe OOJIbITUHCTBA;

»  Tepexoa OOIIECTBEHHOTO MHEHHUsT OT BepOabHOM (CIIOBECHOM)
(GOpMBI K TTOBEIEHYECKOH, T.€. MHEHHUE SIBIISIETCS JABUTATENIEM K OMpeeIeHHBIM
JICHCTBUSM.

Cornmoniorn 0TMEYaroT TPU HEOOXOAMMBIX YCIOBUS (DYHKIIMOHUPOBAHUS U
pa3BUTHS OOIIECTBEHHOTO MHEHUS:

» 0oOIecTBeHHAss 3HAYMUMOCTb, AaKTYaJbHOCTh TIPOOJIEMBI, TEMBI,
COOBITHS;

»  JMCKYCCHOHHOCTBH 00CYk/IaeMbIX BOTIPOCOB,;

»  HEoOXOJIMMBIN yPOBEHb KOMIIETEHTHOCTH.

Takum oOpa3om, OOIIECTBEHHBIM SIBISIETCA HE J000€ MHEHHE, a JUIIh
TaKoe, KOTOPOE€ COOTBETCTBYET KPUTEPUSIM  COLMAIBHOM  3HAYMMOCTH,
JUCKYCCUOHHOCTH M KOMIIETEHTHOCTH.

OO11ecTBEeHHOE MHEHHE UMEET CJIETYIONINE CBOMCTBRA:

= MacmTabHOCTh (cpepa oxBara);

» CyOBEKTHBHAs PACTPOCTPAHEHHOCTh (MHTETpAIls WHIUBUIYATbHBIX
MHEHH);

*  MOJSPHOCTH (MMEET OMPEICICHHYIO HAIIPABICHHOCTb);

*  MOJSPU30BAHHOCTH (HEOIHO3HAYHOCTh CYXKJICHU,
MIPOTUBONOCTABIECHHUE, CPABHEHUE);

»  HO! cBs3HOCTB(HEMPOTUBOPEUUBOCTH )

*  PacHpOCTPaHEHHOCTH (COIMANBHBIN U Teorpaduueckuil apean);
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*  HMHTEHCHBHOCTH (B 3HAUYEHHH «CHUJIBHOEY, «HACHIIICHHOEY);
=  YCTOMYHUBOCTH;

= CKOpOCTbh (hOPMUPOBAHUS;

= W p.

K yucny MHCTUTYUHMOHANBHBIX CBOMCTB OOIIECTBEHHOI'O MHEHHS CIIEyeT

OTHECTH:
= 3pEJIOCTD;
»  (PyHKIMOHATBHYIO HAIIPABICHHOCTD;
»  (PyHKIIMOHATBHYIO OPUEHTUPOBAHHOCTH;
» JICCTBEHHOCTb.

OCHOBHBIMH HUCTOYHUKAMHU (POPMHUPOBAHUS M PA3BUTHS OOIIECCTBEHHOIO
MHCHUS SIBJISIOTCS

1) HemocpencTBEHHOE HAOIIOJEHHUE 32 OKPYKAIOIIUM, OJI0OpeHUE WU
MOPHUIIAHUE TEX WM UHBIX IEMCTBUN, PEIICHUH, BBICKa3bIBAHUN;

2) cpenctBa MaccoBoW HMH(pOpPMAIIMU, OKAa3bIBAIOIIHUE IICJICHANIPABICHHOE
BO3/ICHCTBHE HA MHEHUS, OI[CHKH, TIOBEACHUE JTIOJICH.

N3ydenne oOIIECTBEHHOTO MHEHHUS — 3TO CIOCOO BBISICHEHHS OTHOIICHHS
OOJIBIITUX TPYII JIFOACH K ONpeeIEHHBIM, KaK MPaBWIIO, aKTyaJbHBIM ITpoOieMam
¥ BOIIPOCAM CpeJv HACEJICHHS B TOM WJIM HHOM Maciitade (ropoj, perTMoH, CTpaHa,
MUpP).

HccnenoBanue oOIECTBEHHOrO MHEHHUS BCET/ia ONMUPAETCs Ha MOTPEOHOCTh
B TOM WU WHOM Buje nHpopmaruu. [TogoOHbIe HcceI0BaHUsI MOYKHO Pa3IC/IUTh
Ha TpPH OCHOBHBIE KAaTETOPUM B 3aBUCUMOCTH OT IIOCTaBJIICHHBIX LEJIEH H
paccMaTpuBaeMBbIX MPOOIIEM.

° Hayunbie uccienoBanus oOOIIECTBEHHOTO MHEHHS HAaIpaBIICHBI Ha
VU3YyYEHHUE COLMAIbHBIX, SJKOHOMUYECKUX, KYJIbTYPHBIX, HDABCTBEHHBIX U JPYTUX
XapaKTECPUCTHUK.

o OCHOBHOW 3aJadyeil  MApKETUHTOBBIX  HUCCJIEAOBAaHUW  SIBIIAECTCS
M3YYCHHUE IMOTPEOUTEIBLCKOTO TIOBEACHHUS, MNPEANOYTCHUNH W IOKYIMaTeIbCKON
criocobHoctu. Crofla € OTHOCATCS HCCJICAOBAaHUS OTHONIICHUS K CpEeICTBaM
MaccoBOi HH(POPMAITUU U PEKIIaMe.

° ['maBHOM 1I€7BI0 DJEKTOPAIBHBIX WM BBIOOPHBIX HCCIIEIOBAaHUM
SIBJISICTCS MOJydeHrne HHOOpMAIIMU O MOJIUTHYECKUX MPOoIeccax, MPEeANOUYTCHUIX U
HAaCTPOCHUSX, CYIIIECTBYIOIINX B OOIIIECTBE.

MeTtonpl M3ydeHUs: OOIIECTBEHHOIO MHEHMS 4YaIlle BCEro JACNATCSA MO THUITY
BMEIIATEILCTBA B JICITEIILHOCTE OOBEKTOB HCCIICIOBAHHU

ConmoIornuecKue UCCIeA0BaHUS — 3TO DKCIIEPUMEHT, HaOIIOAeHHUE, OIPOC,
AHKETUPOBAHUE, THTCPBBIOUPOBAHUE U T. .
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Hedopmanbuble nccnenoBanus. B naHHOM cilydae, M3y4arOTCsl pa3iN4YHbIE
JOKYMEHTbl W TMpOYME HWCTOYHHMKHM, HAKOHEL, aHaiau3 (akToB U JaHHBIX
CTaTUCTHKM.

CornacHo gpyroi  kiaccu(UKalMd, OCHOBHBIE METOJbl H3Y4YEHHS
OOLIECTBEHHOTO MHEHUSI MOKHO Pa3JeuTh Ha 2 TPYIIIbI:

KOJIMYECTBEHHbIE METO/Ibl (MAaCCOBBIE OIIPOCHI HACEICHHUS),

Ka4eCTBEHHbIE METOJbl — HAlEJEHbl Ha Oojiee JEeTalbHOE W3y4YEHHE
eAMHUYHbIX MHEeHMH. Kaxaplii 0oOBEeKT HccleoBaHUs paccMaTpUBAETCS, Kak
YHUKaJIbHBIN CITyYau.

Tema 2. IIpodeccuonaibHbIe KOMIIETEHIIMH MEHEKePa-KyJIbTypPoJiora
(2 gaca)

OcHOBHBIE BONIPOCHI:

1. CymHOCTh NOHATHS «IIPOQPECCUSY.

2. CymHOCTb U ciaraeMble MpohecCUOHATBHONU KYIbTYPHI.

3. TpeboBanusi k mnpodeccHoOHANbHOW KOMIETEHIIMH MEHeIKepa, ero
OCHOBHBIE () YHKIIUH.

4. Crenuguka npodeccuoHaIbHON AEATEIbHOCTH U MpodeccHOHATBHOM
IOJTOTOBKH COBPEMEHHOI'0 MEHEKEPa-KyJIbTYPOJIOra.

MeHemKep — 3TO HAEMHBIN CIEIUAIIUCT, 3aHUMAIOIIUICS YITPAaBICHUYECKON
JESTENbHOCTBIO B alllapaTe  YOpaBICHUS  OpraHu3aluu,  00JaJaroliero
CHEUUAIbHBIMHA KOMIIETEHIIUSIMUA U HAJICJICHHBIMH BIACTHBIMU MTOJIHOMOYHUSMH.

Menemxepbl (CyOBEKTHI MEHEIKMEHTa) — PYKOBOJIUTEIU Pa3TUYHOTO
YPOBHSI, 3aHMMAIOLIHUE IMOCTOSHHYIO OJKHOCTh B OpraHHU3allid U HAJICJICHHbIE
MOJIHOMOYUSMH B OOJIACTH TIPUHATHS PEIICHWA B OMNpeAeNICHHBIX cdepax
NEeATEeNIbHOCTU OpTraHU3alliH.

TpanuIMOHHO, B OpraHU3aluy BBIACISIOT TPU YPOBHSI MEHEIKEPOB:

— PYKOBOJMTEIEH OpraHu3aiuu (reHepalbHbIi TUPEKTOP, TUPEKTODP);

— PYKOBOJAMTENEH CTPYKTYPHBIX MOApPa3AeiIeHUN (HaYalbHUK OTJIeNa, LieXa U
T.J1.);

— OpraHu3aTOpOB ONPEACIICHHBIX BHJIOB paboT (aAMHHUCTPATOPOB)
(MeHeKep 1o MepCcoHaly, Mo NpoJa)xam U T.1.).

YnopaBneHue — 3TO JOCTMIKEHHE LEeled U 3aJad  OpraHu3aluu
(yupexkneHusi) U oOIIecTBAa B IEJIOM C MOMOIIBIO OMNPEACICHHBIX METOJOB,
JeUCTBUI, HAMPABICHHBIX HAa MOJyYeHUE KOHEUYHOIO pe3yabTara.

C110BO «yIpaBlICHUE» TECHO CBA3AHO C MOHITUEM «MEHEKMEHT.
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AHTIuiCKOE CIOBO «MEHEIKMEHT» (yIpaBlIeHUE) MPOUCXOIUT OT KOPHS
JATUHCKOIrO CJI0OBAa «MaHyc» — pyka. [lepBoHayaabHO OHO OTHOCHIJIOCH K cepe
yOpaBJIE€HUS KUBOTHBIMM M 0003HA4yajo MCKYCCTBO ympaBieHus jomaabMu. U
TOJIKO TOTOM 3TO CJIOBO MEpEHECHH B chepy YeIOBEYECKOW NESTEAbHOCTU U
ctanu o00O3HayaTh 00JacTb HAayKM M MNPAKTUKA YOPABICHUS JIOABMU U
OpraHu3alUsIMH.

VYrpaBneHueckuil Tpya UMeeT psij cenupuIecKuX 0COOEHHOCTEM:

— OH MpEeACTaBIsieT COOOW YMCTBEHHBIM TpPYHA, KOTOPBI COCTOUT U3
HECKOJIbKMX BHUJOB JICATEIBHOCTH: OPraHU3allMOHHO-aJIMUHUCTPATUBHON W
BOCIIUTATENIbHOM, AHAJMTUYECKOM U  KOHCTPYKTUBHOW, MH(GOPMAILIMOHHO-
TEXHUYECKOU;

— U OH YYacTBYeT B CO3[JaHMM MaTepUajbHBIX OJlar W OKa3aHUU YCIYT
OIOCPEI0BAHHO, Yepe3 TPY/ APYruX paOOTHUKOB;

— IIPEJIMETOM YIIPaBIECHYECKOTO Tpy/a SBJseTCs HHMOpMAIIUS;

— CPEJICTBOM Tpy/Jia — OPTaHU3allMOHHAsl U BBIYMCIINTEIIbHAS TEXHUKA,;

— PEe3yJbTaTOM TPYyAa — YIPABICHYECKOE PEILLICHUE.

Hcxonst u3 CymHOCTH MOHSTHUS YIIPABI€HHUE, BBIJIEIMM OCHOBHbBIE (DYHKIIUU

MEHeKepa:
1. [InanupoBaHue;
2. Opranuzanus;
3. KonTtpors;
4, MoTHuBUpOBaHUE;
5. PyxoBojicTBO.

[IpuHATO BBHIACNIATH CIEAYIONIME DSIEMEHTHI YMPABICHUYECKOUW KYJIbTYpPbI
KaK OpraHUYHON 4acTH OOIIeH KyIbTYyphl OOIIECTBA:

*  yIOpaBleHYECKUE 3HAHUSA,

*  OOIIECTBEHHbIE OTHOIICHUS;

* KpeaTHBHAas yImpaBlieHYECKas JAesTeIbHOCTD;

. KYyJIbTypa KOMMYHUKaLHM.

CrnenoBaTenbHO, yIpaBJICHYECKas KyJIbTypa MOXKET OBITh TOHITA, Kak
€AMHCTBO YMPABICHYECKUX 3HAHWM U IEHHOCTEH, a TakKe OpraHU3allMOHHBIX
OTHOIIICHUH HA JAHHOM 3Tarle YIPaBIeHYCCKON AESITEITbHOCTH.

OcHoBHBIC HampaBIeHUS GOPMHUPOBAHUS YIIPABICHUYCCKON KyIbTYPHI !

* (opmupoBaHue 3HAHWH, YMNPABICHUYECKUX KOHIICTIIUA, TPOCKTOB U
mporpamMm u T.1.;

* pa3BUTHE yNPABICHYECKUX OTHOIICHHUI;

* MOTHBAIIHSI TBOPUYECKOU JEATEIHHOCTH B c(pepe yrnpaBieHus;

* YTBEPXKJCHHUE YBAXKCHHUS K OOIECTBEHHBIM HWHCTUTYTaM, TOCYAAapCTRBY,
3aKOHAM, MOPaJIH, MPAaBY;

18



* pa3paboTka U BHEIPEHHE YINPABICHYECKUX TEXHOJIOTUMA, KOTOphIE

ONTHUMHU3HUPYIOT CaM IHpPOLECC YIPABIEHUS U OOBEAUHAIOT B OJHO LEJIOE

YHOpPaBJICHYCCKNUC 3HAHWA, OTHOHICHHA MW TBOPYCCKYIO JACATCIbHOCTD, pa60Ty

0OLIECTBEHHBIX UHCTUTYTOB.

Tunbl yrpaBIeHYECKOU KYJIbTYPHI:

- PBIHOYHAS KYJIbTYpa;

- OIOpOKpaTUyecKas KyJbTypa;

- KJIAHOBAs KyJbTYpa;

— KOpIOopaTUBHAs KyJIbTypa U Ap.

ba3oBbie HaBBIKM COBPEMEHHOI'O MEHEIKEPA'
CnocoOHOCTh peliaTh KOMILIEKCHBIE TPOOJIEMBI;
Kputnyeckoe MbllieHue;
KpeatuBHOCTS;
HaBbiku ynipaBiaeHus JIOAbMU;
HaBbiku ycnienHoro B3auMoeHCTBUSA C JIOJIbMU;
OMOIMOHANIbHBIE UHTEIIEKT;
CnocoOHOCTH ieNiaTh BHIBOABI U IPUHUMATh PEIICHUS;
KineHToOprueHTHPOBaHHOCT;
HaBbiku BesieHUs IEpEroBOPOB;
10 CnocoOGHOCTB JIETKO M OBICTPO 00Yy4aThCS HOBOMY.
VYkazanuele 0a30Bble KauecTBa BaXHbl I JIIOOOH  COBpPEMEHHOM

©ooNo Ok wdN R

npodeccun. Ho U ka0l KOHKpeTHOU MPOQECCHu TOXKE MPUCYIL ONPEIeTCHHBIH
HAaO0Op HABBIKOB, HEOOXOAMMBIX JJIS BBIMOJIHEHHUS CBOMX (PYHKIIMOHAIBHBIX
00513aHHOCTEH.

Komnerenuusa (ot naT. coOmpetere — cooTBETCTBOBAaTh, MOAXOAUTH) — 3TO
JUYHOCTHAS CIOCOOHOCTh CIEeNMaNUCTa (COTPYAHMKA) pEIIaTh OMpeaeEHHbIN
KJacc npodeccuoHaNbHBIX 3a/1a4.

[IpodeccronanbHy0 KOMIIETEHTHOCTh MEHEKEPa ONPEIETISIOT:

— METOAOJIOTUYECKUE 3HaHUA (3HAHWE OONIMX NPUHIIUIIOB TIO3HAHUSA
SIBJICHUU U MIPOLIECCOB);

— TEOpPETUYECKUE 3HAHMS (3HAHHWE KOHKPETHBIX MOJENEH M KOHCTPYKIMI
po(ecCHOHaTBFHOTO YIPABIEHUS U €0 BO3MOXKHBIX TpaHchopMaIiuii);

— TEXHOJIOTUYECKHE 3HAaHMS (3HAHWE CTOCOOOB, METONIOB, CPEACTB U (HOPM
MIOCTPOCHHUS YIPABICHYECKUX TCUCTBUH ).

KoMnerennun Menepxepa:

1) 3HaHWS ¥ yMEHHS B 00JIACTH TEOPUU U MPAKTUKH YIIPABICHUS:

— BIIAJICHUE KYJIbTYpOU yrpaBiieHHs (O HEW Mbl IOTOBOPHUM UYTh MO3XKE);

—3HaHUSI OCHOB B OO0JACTU SKOHOMHKH, TEOPUU U MPAKTHUKUA MPUHATHUS
YIIPABICHYECKUX PEIICHUN;
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— yMeHue 000CHOBBIBaTh M MPUHUMATH PEIICHHS B CUTYAIHsIX, I KOTOPBIX
XapaKTEpHbI BBICOKAsk JUHAMHYHOCTD U HEOTIPEAEICHHOCTb;

— nHGOPMHUPOBAHHOCTH B BOIPOCAX Pa3BUTHSA OTPACIH, B KOTOPOH paboTaet
OPEINpPUITAE: COCTOSIHUE HCCICNOBAaHUM, TEXHHWKH, TEXHOJOTHH, KOHKYpPEHIIUH,
AMHAMHKH CTIPOCa HA TIPOAYKIIUIO;

— CIIOCOOHOCTH YHIPAaBISATH pecypcamMu, MPOTHO3UPOBATh U IJIAHHPOBAThH
paboTy mpeanpusiTUs, BIAJCHHE CIOocoO0aMy TOBBIMICHUS A(PHEKTUBHOCTH
yIIpaBJICHHUS;

— BJIaJICHUE UCKYCCTBOM YIIPABIICHUS Y€JIOBEUSCKUMHU PECYPCAMU;

— YMEHHE HCIIOJIb30BaTh COBPEMEHHYIO WH(OPMAIMOHHYIO TEXHOJIOTHIO,
CpeICTBa KOMMYHUKAIIUU U CBSI3H;

— BJIaJICHUE UCKYCCTBOM HaJJa)KMBAaHUS BHEITHUX CBS3CH;

—3HaHHUE JOJHDKHOCTHBIX M (DYHKIIMOHAIBHBIX O0S3aHHOCTEH MEHEIKMEHTA,
CIIOCOOOB  JOCTHIKEHUS 1LieJied W TOBbILIeHHE A()QPEeKTUBHOCTH  pabOTHI
OpTaHU3aIINY;

— BBICOKO€ YYBCTBO JI0JITa U IPEAHHOCTH JICTTy.

2) CnocoOHOCTh K 3 (EKTUBHBIM KOMMYHUKALUSAM U YMEHHE PaboTaTh C
JOJIbMU:

— YBOKUTEIHHOE OTHOIIEHUE K JIIOASM BHE 3aBUCHUMOCTH OT UX IMOJIOKEHHUS
B OpraHU3allMOHHON HepapXuu;

— YeCTHOCTH B OTHOIIEHUSX C JIFOJIbBMU U JOBEPUE K MapTHEPaM;

— YMEHHE YETKO BhIpa)KaTh CBOU MBICIIU U YOEKIaTh;

— YMEHHE CIYIIATh U CIBIIIATh, TOHUMATh JIIOJIEH,

— CIIOCOOHOCTh K CaMOOIIEHKE, YMEHHE JeiaTh MpaBUWIbHBIC BHIBOABI H
HENPEPHIBHO MOBHIIIATH KBATU(DUKAIUIO;

— CIIOCOOHOCTh OBICTPO BOCCTaHABIMBATH CBOM (DM3WUYECKHE W JIYIICBHBIC
CWJIBI U KPUTHYECKHU OLICHUBATh COOCTBEHHYIO JIEATEIbHOCTD.

3) Tlonumanue criennduku pabOTHI CBOCH OpraHnU3alni: yMEHUE TIOHUMATh
crienuuKy OTpaciid, B KOTOpOH paboTaeT mpeanpusTie, 0COOCHHOCTH PhIHKA.

[Ipodeccuonanuzanus MEHEIKepa COUAIBHO-KYIBTYPHON AESITENbHOCTU —
3TO  TOCTOSHHOE €ro  CaMOCOBEpIICHCTBOBAaHHE B  COOTBETCTBHHM  C
M3MEHSIOIUMHUCS ENIAMU U 33JJa4aMU COLIMOKYJIbTYPHOM 1€ATEIbHOCTH.

KynbrypHas KoMmMneTeHLMs— TMOHMMaHuEe (OHOBBIX 3HAHMM, IIEHHOCTHBIX
YCTaHOBOK, IICHXOJIOTUYECKOM M COIMAIbHOW HAECHTHYHOCTH(IIEPEKUBAHUE U
OCO3HAHUE CBOEH MPUHAMJICKHOCTH K TeM WIM WHBIM COLIMAJIBHBIM TPYIMIaMu H
OOIIHOCTSIM), XapaKTEepPHBIX IJs KyJIbTypHOH cpeabl obmenus. [Ipenmonaraer
YMEHHE W3BJI€Ybh HEOOXOAUMYI0 HH(POPMAIUIO W3 PaA3IUYHBIX KYJIbTYPHBIX
UCTOYHUKOB (KHWTH, (DUIBMBI, NEPUOAMKA, TMOJUTHYECKHE SIBICHUS U T.JA.) H
auddepeHunpoBaTh €€ C TOYKH 3pPEHHUS 3HAYMMOCTH [UISI MEXKYJIbTYpHOM
KOMMYHUKAITHH.
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KoMMyHuKaTuBHAs KOMIETEHUUS — MPUEMbl U CTPAaTErdd, HEOOXOAMMBIE
st 3pdexkruBHOro obmeHus. CocTaBHBIMU 3JI€MEHTaMH SIBJISIOTCS CIIEIYIOIINE
YMEHHUS:

* HMHTEpPHPETHPOBATH CleUU(PHUUEecKre s JAaHHOW KyJIbTYypbl CHUTHAJIBI
TOTOBHOCTH cOOECeHMKA HayaTh KOMMYHHUKALIUIO WM HEXEJIaHue 001aThCs;

* OMPEJEIUTH JOJII0O TOBOPEHUS U CIYIIAHUS B 3aBUCUMOCTH OT CUTYyalluu U
KyJIbTYPHBIX HOPM CpEJIbl OOIIECHHUS;

* aJIEKBAaTHO BBIPA3UTh CBOIO MBICIb U TIOHSTH MBICIH COOECETHUKA;

* HaNpaBUTh Oecely B HYKHOE pycJIo;

* 0J1aBaTh U UHTEPIPETUPOBATH CUTHAIBI CMEHBI KOMMYHUKATUBHBIX pOJIei
Y CUTHAJIbI 3aBEPILICHUS OOIICHMUS;

* COXpaHATh MPUHATYIO [JIs JAHHOM KyJIbTYphl KOMMYHUKATHUBHYIO
JTUCTAHIIHIO;

* UCIOJIb30BaTh BepOaibHbIE U HEBEpOaJbHbBIE CPEACTBA, MPUEMIIEMbIE IS
JTAHHOM KYJbTYPBHI;

* MPUCIOCOOMTHCS K COLUMUAIBHOMY CTaTycy KOMMYHUKAaHTOB W
MEXKYJIbTYPHBIM Pa3InYUsIM;

* KOPPEKTUPOBATh COOCTBEHHOE KOMMYHUKATUBHOE MMOBEICHUE.

SI3pIKOBasi KOMIIETEHIIMSI — TMPaBUJIBHBIM BBIOOP S3BIKOBBIX CPEJICTB,
aJIeKBaTHBIX  CHUTyalldd  OOINEHHS, CIOCOOHOCTh  MPUMEHATHh  MPOILIBIH
KOMMYHHMKATHUBHBIN ONBIT B HOBBIX CUTYalUsX. SI3bIKOBass KOMIIETEHIUS B POJHOM
A3BIKE BCET/Ia BhINIE, YeM B MHOCTpaHHOM. HemoctaTok BepOambHBIX CPEACTB MpHU
HEOOXOIMMOCTH OOIIAThCSI HA THOCTPAHHOM SI3bIKE SIBJISIETCSI CHIIBHBIM CTHUMYJIOM
K COBEPIIECHCTBOBAHUIO SI3bIKOBBIX HABBIKOB.

[lonsitue mnpodeccuoHabHONW KYyJIbTYpbl CBSI3AHO C WHAWBUAYAJIbHBIMU
XapaKTepUCTUKaMHU YeNIOBeKa ompeneneHHoil mpodeccun. Hammume paszHoro pona
KBATM(UKAIIUN ONIPEeACISIET YPOBEHD BIAJACHUS TAKOW KYIbTYPOH.

Cnenyer pasnuuath (opManpHyI0  KBaJU(pHUKALUIO, YIOCTOBEPSIEMYIO
ceptuduKkatoM (IUIUIOMOM, AaTTECTaTOM, YAOCTOBEpeHHMEM) 00 OKOHYaHUU
ONPEJEICHHOIO0  y4eOHOTO  YUYpPEeXKJIEHHs W IOAPAa3yMEBAIOILYID  CHCTEMY
TEOPETUUECKUX 3HAHUI, KOTOpble HEOOXOAMMBI I TaHHOM MpoQeccuu, U peabHyIo
KBaJTU(UKALINIO, KOTOPYIO YEJIOBEK MOJIy4yaeT, MpopaboTaB HECKOJIBKHX JIET B JJaHHON
001acTH ¥ MOJTYYUB NPOPECCUOHATBHBIN OMBIT, T. €., ONPEICICHHYI0O COBOKYITHOCTh
MIPAKTUYECKNX HABBIKOB U YMEHHIA.

[IpodeccuonanpHast KynbTypa — 3TO YHUBEpCalbHas CHUCTEMa 3HAHUN H
LIEHHOCTEM, KOTOpbhIE B BHJE€ OOpa3llOB U HOPM PErYyJIUPYIOT MPO(ECCHOHATIBHYIO
NEeSATENbHOCTb.

YpoBeHb pa3zBUTHS NPOPECCUOHAIBHOW  KyJbTYPhl JIMYHOCTH  MOJKHO
OIPEENHTD 110 PA3ITMYHBIM OCHOBAHMSIM:
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— 10 YPOBHSM C(HOPMHUPOBAHHOCTH NPO(ECCUOHANBHBIX 3HAHUM, HABBIKOB W
YMEHUU;

— 10 YPOBHSM OBJaJCHHUS «OA3UCHBIMU KBATU(PUKALUSIMU» — YMEHUSIM
OBJIaJICHUSI KOMIIBIOTEPOM, HHOCTPAHHBIMU SI3bIKAMHU, TPOPECCUOHATBHOTO OOILEHNUS,
YMEHHSM MapKETUHIa, peKJIaMbl U CObITa IPOAYKIUH U T.I1L.;

— IO YPOBHSIM OBJIaJICHUSI SCTETUYECKUMU, ITUYECKUMHU, IKOHOMHYECKUMHU,
HKOJIOTUYECKUMU, TPABOBBIMH KOMIIOHEHTaMH MPO(GeCCUOHANBHON KYJIbTYpPHI.

TpebGoBaHus K KyIbType NPoPecCUOHAIBHON NeATeIbHOCTHU

1. 3HaHue 0CHOB NMPOQPECCUOHATILHOM €SI TEIbHOCTH.

2. HaBblku 1€710BOr0 OOIIEHUSI B COOTBETCTBUH CO CITY>KEOHBIM 3TUKETOM.

3. 3HaHMS W HaBBIKM 1O PaA3pPEUICHUIO TICUXOJOTHUECKUX KOJUIM3UN B
KOJUIEKTHBE.

4. Opatopckoe UCKYCCTBO.

5. YMeHue cozaBaTh ONTHUMAIbHOE BEIIHO-CUMBOJIMYECKOE OKpYKEHHE Ha
paboueM MecTe, a TakKe palMoOHaJbHYIO0 OpraHU3alMi0 pabovyero BpeMeHH, B T.4. C
MOMOIIBI0 CAMOMEHEIKMEHTA.

6. DopMHUpPOBAHUE U ONTUMAIILHOE UCTIOIb30BaHUE CBOCTO UMUIKA.

Tema 3. UcTopusi BOBHUKHOBEHHS U Pa3BUTHSI 1€JI0BOT0 dTHKETA
(2 gaca)

OcHOBHBIE BONIPOCHI:

1. Kpatkas  ucropuss BO3HMKHOBEHHUSI  JEJOBOro  dTukera. IIaTh
«IToctossHABIX MOOpOAeTenei» Kondymms.

2. OcHoBbl otukera JlpeBHeit I'penmm. IIpuHIUIIBI «pa3yMHOCTH» H
«30JI0TOU CEPEIUHBIY.

3. IlpaBuna stuketa /IpeBHero Puma.

4. OcHOBHBIE IEPUOJIBI B PA3BUTUHU ITUKETA B CTpaHaxX EBpOMBI.

[lepBeie mpaBmia 3THMKeTa TosBWMCH, B Kurtae Omaromapst duiocody
Koudyruto (500 ner mo H.3.).

bonpmoe 3nauenne Koudymuil npugaBan puryany, Kak CpeACTBY,
MO3BOJIAIONIEMY  BIIHUCATh KAXAyl JUYHOCTh, OOLIECTBO, TOCYAapCcTBO B
OECKOHEUHYIO HePAPXHUI0 YEJIOBEKO-KOCMUYECKOTO COOOIIECTRA.

Koundymuii copmymupoBan nsate [TocTosHHBIX q00poaeTeNel — OCHOBHBIX
KauecTB «0JIArOPOJIHOTO MYXkay», KOTOpble HE MOTEPSIIM CBOEH aKTyalbHOCTU U B
Halle BpeMsi:

1. KuTb B rapMOHUU C JIOJIBMU;

2. CoOmonath yCTaHOBIICHHBIE TIPABIIIA TTOBEICHUS (ITHKET);
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3. CrpemMuThCs K 3HaHUSIM, OBITh YEJIOBEKOM O00pa30BaHHBIM;

4. VcnonHsSTh CBOM J0JT TIepes o011ecTBOM, paboTaTh Ha ero 0Jaro;

5. ITlocTosHCTBO — O3HAYaBIIee, YTO, YCBOMB MEPBBIE YETHIPE 10OpOAETENN
HAJI0 CTPEMUTHCS K UX IOCTOSSHHOMY COOIIOACHHUIO.

«3o50TOo€ mpaBwio» mnociedoBateneid yueHus Kondyuus — He penai
JIPYTUM TOTO, YEro He kenan Obl cede.

OCHOBBI 3THKETa EBPOINEWCKUX CTpaH Hayalu (POPMUPOBATHCS €LIEe B
Hpesuen I'penuu [Ipesuem Pume. JluteparypHble maMATHUKU ApeBHEro Erumra,
Nunnn n Mexnaypeups, CO3JaHHBIE 32 MHOIO BEKOB JIO HAIIEW D3pbl, TakkKe
collepKaT HACTABJICHMS, KaK HaJJIEKUT BECTU ce0s 4elIOBEKYy B OOIIEHUU C
OKpyXarolmuMu JoapMu. B Tpymax antuunbsix ¢unocodo u mosatoB ['omepa,
IInatona, Apwucrorens, OBuaus U JAp. NOJAHUMAIUCH BOIPOCHI BOCIHUTAHUS U
HPaBCTBEHHOCTH, BEKJIMBOIO M YBAXKUTEIBHOTO OTHOLIEHHUS K JIFOISIM.

HpeBusast ['perust cuutaercss KOJIBIOETBIO €BPOMEHUCKON ITMBUIIU3AIINH,
pPOJIMHOM TepoeB, ModToB U (usocodoB. OHa ocTaBuUiia YETOBEYECTBY MOHATUS O
KpacoTe MBICIIH, KPACHOPEUYHNH M KPacOTe Teja YeJIOBEKa.

HMeHHO 37€ch BO3HHK HJIeall KaJIOKaraTuu (rped. «Kajocy — MPeKpacHbIi +
«aratoc» — JOOpbI) — ITHKO-3CTETUYECKOE HAIPABJICHHUE JAPEBHETPEUECKOM
KyJbTYpBI, MPEANOaraiiee rapMoOHI4Yeckoe coueTanue (Hu3nueckux (BHEIIHUX)
U HPABCTBEHHBIX (AYLIEBHBIX, BHYTPEHHHUX) JIOCTOMHCTB, COBEPILIECHCTBO
YEJIOBEUYECKOM JIMYHOCTH KaK uieanl BocnuTaHus denoBeka. C BaXHEHIIUMU
NPUHIIMITAMH, OMIPEAEIISBIIUMH CTPATETHIO MTOBEACHUS YeJIOBEKa, ObUIH MPUHIUIIBI
«pa3yMHOCTH» U «30JI0TOH cepeauHbl». OrpoMHOE 3HAYE€HHE B OSTUKETE
OTBOJIMJIOCHh KYJIBTYpE pPEYH, KOTOpas [OJDKHA MOAYEPKUBATh KIACCOBYHO H
KyJIbTYPHYIO IPUHAJIEKHOCTh YEJIOBEKA.

PumnsauH He MbIcamin cebsi BHE 0O0IIecTBa M IMOTOMY €ro BCIO JKHU3HB
CONPOBOXKJANM LEepeMOHUaNbl. bpak, poXXaeHne ¢  BOCHUTAHHUE JIETEM,
OorociayXeHue, BeJCHHE BONHBI, MOJAEpKAHUE MUpa — C€ PEriiaMEeHTHPOBAIOCH
CHUCTEMOM YCTAHOBJIEHHBIX IIPABWJI U LEPEMOHUM.

bonbmoe passutue B [IpeBHeM Pume monydwmn AUIIIOMAaTHYECKHM 3THKET.
Cpenn ero Hocuteneir 0cobO€ MECTO NPHUHAIICKHUT KOJUIETUH (erranoB —
KPEUECKON KOJUIETUH C TPAXAAHCKAUMHU (DYHKIMSIMU, KOTOPBIE BKITIOYAIH B CEOS:

o pEryJIMPOBAaHHE BO3HUKABIIUX MEXAY IUIEMEHAMH CIOPOB U
HEJI0pa3yMEHHU;

o MOAIMCAHUE TOTOBOPOB;

o OXpaHa MEKIYHAPOJHBIX COTJIAIICHUN;

o 00bsIBJICHUE BOMHBI U 3aKIIOUCHUE MUPA.

Pognuoit »tukera sgBiaserca Hramust XIV Bexka. B Uraamm Hukorma He
yBsifajga JAPEBHAS Kiaccudeckas (TpeKo-puMCKas) Tpaaulius, HOCHUBIIAS IS
WUTAIbSHIIA HALIMOHAJIBHBINA XapaKTep.
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Pa3Butue »stukera B EBpome cBA3aHO C 3apOXACHUEM aOCOJIOTHBIX
MoHapxuil. IlpunepkuBaThCs ONpPENEICHHBIX MPaBWI MOBEACHUS, LEpeMOHHUaIa
OBLJI0O HEOOXOAUMO /I BO3BEIMYMBAHUS LIAPCTBEHHBIX 0OCO0: MMIEPATOPOB,
KOpoJieH, napeil, KHa3ed, NPUHIIEB, TePLOroB U T.M., IS 3aKPEIUICHUS] UEPAPXUU
BHYTPH CaMOI'0 KJIACCOBOT'O 0OIIECTRA.

Camo cnoBo «atukeT» npousowsio B XVII| Beke oT Ha3BaHUS KapTOUeK —
«3TUKETOK», KoTopble Bo @paniuu npu Jlrogosuke XIV, Kopone Connne, (1638 —
1715) pa3znaBanu Ha cBeTckuX mnpueMax. Ha HHMX ObUIM H3JI0KEHBI IpaBuia
NOBE/ICHMSI, 32 COOJIOJEHUEM KOTOPBIX CIeAWSIN liepeMoHuiimeincTepsl. Ha Hux
OBLJIO HAMMCaHO, KaK YEJOBEK JIOJDKEH o0pamiarbesi K KOpPOJIt0, KaKue JBUXKEHUS
JIOJIKEH J1eN1aTh, KaKhe CJI0BA TOBOPUT.

B ucropun eBponeicKkoro 3THKeTa BbIAEISAIOT HECKOJIBKO MEPHOJIOB:

- 1-p1ii mepuoa. Cpegnue Beka (V — XV Beka). OrpoMHOe BIUSIHUE Ha
ATUKET JAaHHOTO Tepuoja oKazajo pblapcTBo. brarogaps emy, deonanbHON
apUCTOKPAaTUU BO3HUKIO OECUYUCIEHHOE MHOXKECTBO HOBBIX pPHUTYaJIOB M
nepemonuid. Komekc wyectw mpenmuchiBad phIApi0  COOMIOIATH  CIOXKHBIE
ATUKETHBIE mpoueayphl. Kaxapiii mocTynok pslliapsi, €ro ojexiaa u ee 1BeTa, ero
CJIOBA U KECTBI — BCE UMEJIO ONPEIEIEHHOE CUMBOJINYECKOE 3HAUCHUE.

— 2-o0ii mepuoa. C XV Beka nmpuaBOpHBIA »THKET B EBpome Bce Oosee
ycHoxHsIcs. Bes skU3Hb IpUABOPHBIX ObLIa CTPOro periaMeHTupoBad. [lucanucs
COTHU TMOCOOMH MO 3TUKETY, U3 KOTOPBIX CJIEIOBAJIO YTO YEM BBILIE PaHT
BEJIBMOXH, TEM OOJIbILIEMY YHCILY IIPAaBUJI OH 00s13aH ObUT MOAUUHATHCS. OCOOEHHO
CJIOKHasl CHUCTEMa 3THUKETa YCTaHOBUJAach BO PpaHLMU BO BpeMeHa abCONIOTHOM
KOPOJIEBCKOM BaacTH. Amorest oHa gocruria npu Jlrogosuke X1V (1638 — 1715).

— 3-mii mepuoa. C mnacrymienuem nsmnoxu Ilpocemenus (XVII Bek)
IpaBujia 3TUKETAa HE TOJbKO MOBCEMECTHO PAaCIpPOCTPAHUINCh, HO U CTanu Ooiee
JEMOKPATHYHBIMH, B OTJIMYKE OT NMPUABOPHBIX LiepeMOHUH. CTanu MOSBIATHCA U
pacxoIuThCs OONBIIMMU THUPAXKaMU KHUTU O KYJIbTYPHOM IOBEJCHUU B OOIIECTBE.
Xopomine MaHepbl yK€ He ObUIM OTIMYMTENIbHBIM MPU3HAKOM apUCTOKPATHUH, a
HAYaJy [IEHUTHCS U B APYTUX CIOAX OOIIECTBA.

— 4-p1ii mepuopa — l'anantHeiil Bex (XVIII Bek). DToT nepuon oxBaThiBaeT
BpeMeHHOU oTpe3ok ¢ 1715 mo 1770-e romel. Ilom ramaHTHOCTBIO
IIPOJpa3yMeBajIoCh MOKJIOHEHHUE JKEHCKOW KpacoTe, CBOEOOPA3HOE «CIIYKEHHUEY
JaMe, WCIIOJIHEHHE BCEX €€ JKEJIaHWM M Kalpu30B, XOTSA COBEPIIATH MOJBUIOB BO
UMs JaMbl yXe ObLJIO HE HY)KHO.

OcHOBHbIE TpaBWjia JITHKETa B CcTpaHax EBpombl ObUIM M3JI0KEHBI B
CJIEIYIOUINX KHUTaX:

1. Kuwra wucnanckoro casmeHHuka lIletpyco Anbdonca «/luciuminza
KJIIEPUKAJIACY, aJIpeCOBaHHAsl JYXOBHBIM JMIaM, u3fgaHa B 1204 roxgy. B Hen
U3JIaraJIuch MpaBUia MOBEJAEHUS 3a CTOJIOM, MOPSJOK BeAeHUs Oecelpl, Npuema

24



rocTev u T.n. B nanpHeWIIeM Ha €€ OCHOBE COCTABISUINCh KHUTH II0 3TUKETY B
Anrnuu, @pannuu, Utanum u qpyrux cTpaHax.

2. B 1517 rony nosiBunach kuura rpada bansraccape ne Kactunbone noa
Ha3zBaHueM «lIpuaBopHbIil», KOTOpas npuodpesa HauOOJIBIIYIO MOMYJISPHOCTH BO
BCceX cTpaHax EBpOIIbL.

Tpaauuuu u npaBuia NOBEIECHUS JIIOEH Kak B 00IIECTBE, TaK U 3a CTOJIOM B
Poccnn nosBuiuck ene ¢ JOXpUCTHAHCKUX BpeMeH. OHAKO caMO CIIOBO «ATHKET»
nosiBuiIoch Ha Pycu Tonbko npu Iletpe |.

IlepBbIM KHHMIOM MO PYCCKOMY OTHUKETY SBISETCS PYKOIMCHAs KHUTa
«360pHuK», n3nanHas B 1076 rony. B Heli mpuBeneHbl MpaBuiia U MOYYEHUS:
KaKUM JOJDKHO OBITh IOBEJIEHHWE YEJIOBEKa, €ro BHENIHWI BHJ, €ro MbICIH.
OrpomMHeiiliee BIUSHAE HAa CKJIaJ KU3HHU, yMa U TIOBEJEHUE YEIOBEKA OKa3bIBajla B
3TO BPEMS PEITUTHSL.

B cepeaune XVI B. npuUBUIETHPOBAHHBIE COCJIOBHUS PYKOBOJCTBOBAIHMCH
UCKIIFOUUTENBHO «/loMOCTpoemM» — CBOJOM MpaBWJ, HATMCAHHBIM CBSILEHHHUKOM
CunpBectpoM. OHM TPEANUCHIBAIN OE30rOBOPOYHO COOMIOAATH AaBTOPUTET IJIaBBI
CEeMENCTBA, KOTOPBIM MOJDKEH OBbLI CTPOTrO Hakas3blBaTh JETEH M KEHy 3a
IPOBUHHOCTH Y HEMOCYIIAHUE.

[Tetp I, ctpemuBIMiics caenath Poccuro eBpONnencKon ep>KaBoul, BBOIMUII
COBCEM HHBIE MpPaBUJIA, UCKOPEHSS MaTpUapXalibHble JOMOCTPOEBCKUE TMOPSIKH.
1717 ron — Bpems Beixoga B cBeT KHUTH «HOHOCTM YecTHOE 3epualio Wiu
MOKa3aHWE K JKUTEUCKOMY OOXOXKIIEHHIO», B KOTOPOW W3JIarajuch OCHOBBI
NOBEJEHUA MOJOJABIX JIIOAEH JBOpAHCKOro cocioBuss. C 3TUX MNOp 3HaHHE
€BPOIEHCKOr0 ITHKETa CTAHOBHUTCS YacThi0 OOPa30BAaHHOCTH BCEX JBOPSHCKHX
JIEeTeN U NeTEN BBICIIIETO COCIOBHSL.

EBpomneiickue Tpaguiuu B GOpMUPOBAHUYU TIPABHII TOBEACHUS YCUIIHIIUCH B
XVIII u XIX BB. Kaxxaomy COCIIOBUIO MPEANUCHIBAIICS OINPEACICHHBIN CTHIb B
ofexnae, (paHIy3CKMH $A3BIK CTAaHOBUTCS OO0sA3aTENbHBIM, KaK M IIOKJIOHBI,
peBepaHchl. HopMbl moBeaeHus rocyfaped NpH BCTpedyax, pPa3BUBAsACH, AU
KU3Hb JIMUIUIOMAaTHYECKOMY 3THKETY, MOCKOJbKY IUILUIOMATBHI MPU IEPEroBOpax
BBIPaKaJIM TOCYAAPCTBEHHYIO TOUKY 3PECHHUS.

OnHOBpEMEHHO  pa3BUBAJCS BOMHCKUH  3THUKET, MOJIJAEPKUBAIOIINI
CTPOMHOCTh M CTPOrOCTh INpPAaBUJ MOBEIECHHUS B apMuu, 0€3 KOTOPOIro IMOPSIOK
MPOCTO ObLT ObI HEBO3MOKEH.

[losBunucys ® Apyrue BUABI OTUKETa — CBETCKWM, HWHOrJA Cenvac
Ha3bIBAEMbI 00ILIETPaXKAAHCKHIM.

Tema 4. ITHKET IMCTAHIIUOHHBIX JI€JTOBBIX KOMMYHHUKAIAM
(2 yaca)
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OcHoOBHBIE BOIIPOCHI:

1. OOmme mpaBuia AEIOBOrO OOLIEHUS MOCPEICTBOM 3JIEKTPOHHBIX
pecypcoB.

2. JlenoBasi KOMMYHHKAIIHS C TIOMOIIBIO DJIIEKTPOHHOM TOYTHI.

3. DOtuket TenedOHHBIX NEPETOBOPOB.

4. ]JlenmoBoe 0OIlIeHHE C TOMOIIBIO MECCEH I)KEPOB.

5. TlpaBuna nmpoBeaeHUs BUACOKOH(DEPEHITHIA.

XXI Bek xapaktepusyercs HeObIBaJbIM POCTOM 00beMa MH(POPMALMOHHBIX
noTokoB. MHbopmanus crama  ONpPENENSIONAM  PECYypCOM  COIMAIBHO-
SKOHOMHYECKOTO pa3BuTHs obOmiectBa. CerogHs MHPOPMAIMOHHBIC TEXHOJOTHH
3aJICCTBOBAHBI Be3J/ic: B MPOMBIIIUICHHOCTH, B TPAHCIIOPTE, HayKe, 0Opa30BaHUH,
COIMAJIBHBIX CTPYKTYpaxX, TOCYIapCTBEHHOM YIIPABIICHHH, SKOHOMHUKE, KYJIbTYPE H
T.1. U paxke B OBITOBOM IUIAaHE JIFOJIM W3 Pa3HBIX YrOJIKOB HAaIICH IUTAHCTHI
CBOOOTHO OOMIAIOTCSA JPYyr C JIPYTOM B PEXUME PEaTbHOIO0 BPEMCHH,
oOMeHmMBarOTCsA (OTO-, BHUACO3ANMUCAMU, MHEHHUSIMHU, OOCYKIAIOT HACYIIHBIC
BOTIPOCHI, COBEPIIIAIOT MOKYIIKH B HHTEPHET-MarasuHax, padoTarT JUCTAHIIMOHHO,
o0y4aroTcsi B yUeOHBIX 3aBEICHUSAX IMOCPEJICTBOM HMHTEPHET-PECYPCOB, MOCEIIAIOT
BEOWHAPHI, BUIACOKOH(PEPEHIINH, OOpaIIaroTcsi B TOCYJApPCTBEHHBIC OpraHbl |
ciyx0bI B peskume-online u t.1.

3a mociemHrue TOMABI JIEIOBOEe OOIEHNE MaKCHMalbHO MEPEMECTHIIOCH U3
offline B online. B ¢Bs3u ¢ 3TMM BO3HHKAET OCTpas HEOOXOAUMOCThH BBHIPAOOTKH
NpaBUJ JTHKETa JTUCTAHIIMOHHBIX JEJOBBIX KOMMYHHUKAIMHA, KOTOpBIC OYyIyT
CIIOCOOCTBOBATh YCIEXY B3aUMOJICHCTBUS YYaCTHHKOB IIpollecca OOIIEHUS W
(GOPMUPOBAHUIO KaK HMMHUIDKA KaXKJIOTO OTIEIBHO B3STOTO COTPYAHHKA, TaK H
TIO3UTUBHOH PEITyTallud OPTaHU3AIUH B IIEJIOM.

B HacTosmiee BpeMs JOCTATOYHO MOMYJSpHBIM cTtajno online-obOmenue
MOCPEJICTBOM COITMANBHBIX CETEH, pa3BIICKATENbHBIX W WIPOBBIX PECYPCOB,
MECCEH/I)KEPOB, AIEKTPOHHON MOYTHI U T.J. BejeHue IUYHBIX CTpaHHII, OJIOTOB,
KYPHAJIOB CIYXHUT HE TOJIHKO JJIsi BBIPAXKEHUS JIMYHOTO MHEHUS YEJIOBEKAa, HO U
CIIOCOOCTBYET aKTHBHOMY U 3a4acTyl0 HEKOHTPOJIUPYEMOMY PacCHpOCTPaHEHUIO
uH(pOpMAIK, YTO, B CBOIO O4YEpE/b, BBI3BIBACT MPOOJEMBbI B IUIAHE 3aIlUTHI
uH(OpPMAITMN U KOHTPOJS PaCIpPOCTPAHEHUS JIOKHOM, a HE PEAKO U JOCTATOYHO
MPOBOKAIIMOHHONW MHGpOpManuu. B CBSI3M ¢ 3TUM MOXHO BBIJCIHTH HECKOJIBKO
HanOoJiee BAXKHBIX 3alPETOB B MPaBHUIAX JCIOBOTO OOIICHHS MOCPEICTBOM
AJIEKTPOHHBIX PECYPCOB:

1. 3ampemieHo pacmpocTpaHsITh BHYTPUKOPIOPATUBHYIO HH(POPMAIHNIO H
CBeJIeHHsI 00 OpraHu3aliy 10 MOMEHTa WX O(UIIMATBLHOTO ONMyOJHWKOBAHUS WIIH
MyOJIMYHOTO aUITUPOBAHUS;
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2. 3ampenieHo KpUTUKOBATH JAEATEIbHOCTh OpPraHU3alllM, €€ COTPYIHUKOB,
MapTHEPOB, KOHKYPEHTOB, OPTaHOB YNPAaBIE€HUS OpraHU3alueld U MpeACcTaBUTENeH
rOCyJapCTBEHHOM BJIACTH;

3. 3ampenieHo myOauKOBaTh cO00IIEeHUS, (POTO-, BUJI€O-, ayAOMAaTePHUAIHI,
OTHOCSIIIUECS KaK K BHYTPUKOPIIOPATUBHBIM COOBITUSAM, TaK U JJUYHOIO Xapakrepa
0e3 coryacus JiMil, KOTOPBIX 3Ta MHpOpMalusa Kacaercs, win 0e3 opuIuaibHOro
paspenieHus: pyKOBOAUTEINS OPraHU3aluu;

4. 3anpemeHo OCKOpOJSATh, pacHpOCTPaHATh JIMYHYIO HHPOPMALIUIO
JIPYroro 4ejaoBeKa.

Cnenyer TakKe OTIEIbHO OCTAHOBHUTHCS Ha OOIIMX MpaBUiaX pPEUEBOTO
MOBEJICHUS, KOTOpbIC AaKTyajbHbI MpHu J0OBIX ¢opmax onlin-obmenus. B
NUCbMEHHOW peun B pexkume online, B ormmmume ot Offline, komMmyHHKaHTHI
BBICKA3bIBAIOTCS 3/16Ch M Celvac, BpEMEHU Ha OOJyMbIBAHHE U PENAKTUPOBAHUE
CBOMX BBICKa3bIBaHUN, a Takxke cOOp JOMOJHUTENbHON WHGOPMAIMU HET.
[loaTOMy BBICKa3bIBAaHUE OJKHO OBITH XOPOILO MPOJYMaHHBIM, JIAKOHUYHBIM,
I[EJICHANPABIEHHBIM U COJIEpXKaTh MAaKCUMYM MH(QOpPMAIIUU 110 CYIIECTBY BOIPOCA.
B mnucbMeHHBIX COOOILIEHUAX HE JODKHO ObITh  opdorpaduyeckux Hu
CUHTakcuueckux omuOok. Crenyer Takke wu30eratb Kak JKaprOHHBIX H
Pa3rOBOPHBIX CJIOB U BBIPAXKEHUH, TaK U «CYNEpO(ULNATBHOI0» CTUIS OOIIECHHUS.
[Ipu 5TOM B OIHOM COOOLIEHHUH, JaKe€ €CJIM B HEM XOTEJIOCh Obl HamUcCaTb MHOTO
BRXHOIO U TpeOyromero OBICTPOro pelieHus, HeoO0XOAMMO OrPaHUBATHCA
U3J0KEHUEM CYTH TOJIBKO OJHOTO BOMNpoOca, T.K. B TPOTUBHOM Ciyyae
cobeceTHUKY OyJeT CI0XHEee KOHILEHTPUPOBAaTh CBOE€ BHMMAHUE HA TJaBHOM, HE
rOBOps y’K€ O TOM, YTO OOJbIINE COOOILIEHHSI TOMPOCTY BBI3BIBAIOT pa3/ipakeHuE.
C npyroii CTOpPOHBI, B yaTax HE MPHUHITO pa3OMBaTh OJHY MBICIb HAa HECKOJBKO
COOOIIIeHUH, KOr/a, HampuMmep, B OZHOM COOOILIEHUH MUIIYT: «3IpaBCTBYHUTE»,
3aTeM TYT K€ OTIpPABIAIOT cienyromiee coobmenue: «MeHs 30ByT Mapusi», a B
CJIEIyIOLIEM — H3JIaratoT cyTh Bompoca. [lorom eme u eme. B pesynprate Takue
cooOuieHust OyIayT OTBJIEKaThb COOECeIHHMKAa OT JeNl, U MOTYT BbI3BaTh y HETrO
HEZIOBOJILCTBO U J1a’K€ THEB.

Kpome Toro, He06X0IMMO YUUTHIBATh, UTO COOOLIECHHS CO CIIOBOM «CPOUYHO»
TaKe MOTYT BOCIPMHUMATHCS HETaTUBHO. B Takux ciydasx coOeceHUKY Jydllie
MATKO OOBSCHHUTH, YTO €r0 OTBET HYXEH KaK MOKHO CKOpee, U HE IOKa3blBaTh
HaIyCKHOW BayKHOCTH.

B nenoBoii cpene odeHb BaXKHO OBITH C COOSCETHUKOM Ha OIHOM BOJHE HE
TOJIBKO B MpOo(eccHoHaNBbHBIX BOIIPOCax, HO U B cTHiie obmeHus. Hanpumep, ecnu
YeJIOBEK MCMOJIb3YeT B KOMMYHHUKAIMU CMaWjbl, TO U €ro COOECEIHUKH TOXKE
MOTYT MMM MO0Jb30BaThca. Ho ecnam mpuxogutcs oOmaThcs € T€M, KTO BCerja
MUIIET YETKO U 1O JeJy — JUIIHUE BU3YyaJbHbIE CUMBOJIBI MOT'YT BOCIIPUHUMATHCS
HeraTuBHO. He crnenyer Takxke 3a0bIBaTh, YTO HEKOTOPBIE CHUMBOJIBI, OCOOEHHO,
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€CIM JTO KacaeTcsi MEXKJIYHApOJHBIX KOMMYHHUKAIMK, OToOpakatoTcsi Ha
YCTPOMCTBAX, @ HEPEAKO U TPAKTOBATHCS TOKE MOTYT MO-Pa3HOMY.

He cnenyer 3aTsaruBath ¢ OTBETOM Ha MUChMEHHOE oOpaienue. B ciydasx,
KOrJla HEBO3MOXHO Cpa3zy K€ pEHIUTh MNpoosieMy, H3JI0KEHHYIO B MHCHhME,
HEOOXOJUMO OTBETUTh aJpecary, YTO MHChMO TIOJYYEHO, a Jajee HYKHO
COPUEHTHPOBATh COOECETHUKA IO CPOKaM OTBETA, B PE3yJIbTaTe Yero OH MONMET,
YTO €ro MUChMO HE TMOTEPSIM B MOYTE, U OH HE OYJEeT BOJHOBATHCS MO ITOMY
MOBOJTY.

[Ipu B3auMOJEWCTBUM C KPYHMHBIMHM KOMIAHUAMHU WU YUPEKICHUSIMU
OCHOBHBIM KaHaJOM OOIIEHHS JETOBOTO COOOIIECTBA BO BCEM MHUpPE SBISIETCS
AJIEKTPOHHAs TTouTa. MHOTHE OpraHU3aIliy COTJIacHbI 00IIATHCS TOIBKO IO MOYTE,
HEKOTOPBIE M3 HHUX BBIOUPAIOT ITOT KaHal, 4yToObl (PUKCUPOBATH JOJITOCPOUYHBIC
JIOTOBOPEHHOCTH MO0 UWMETh BO3MOXKHOCTH TIE€pelaBaTh  OINpeJeeHHbIE
JIOKYMEHTHI JISl UX COTJIACOBAHUS UM UCTIONHEHMS. [103TOMYy OUeHb BaXKHO yMETh
BBICTPaWBaTh YAOOHYIO JCIOBYH) KOMMYHHUKAIIUIO TOCPEACTBOM DJICKTPOHHOM
MOYTHl. JEKTPOHHAs TMOYTa TO3BOJSET CYIICCTBEHHO JKOHOMUTH BpEMS,
MPaKTUYECKH HE OTpaHWuYMBasi KPYyr OOIIEHMs, OJHAKO OHa TpeOyeT CTpOroro
coOmofieHus (opMaabHOCTE M 00s3aTEIBLHOTO CJIEIOBAaHUA OOUICITPUHSITHIM
IpaBUjlaM COCTABJIEHUSI SJIEKTPOHHBIX MHCEM. Tak, B MEpPBYIO OUEpENb CIIEIYET
YUUTBHIBATh, YTO B JICJIOBOM Mepenucke HaumOOJbIlIee JOBEpHUE BBI3BIBAET aJpec,
COIEpKalllUi HACTOSILIEE HWMs OTIPaBUTENA, a TakKe€ HMs OpraHu3aluu B
Ha3BaHUU JIOMEHA, HAlpUMeEp, MpPU PETUCTPAlUU B COLMUAJBHBIX CETAX CAMBIH
MNOJIXOISAIMN BapUAHT UMEHU — ATO yKa3aHWe UMEHU U pamMuinu wid GaMuiuu u
no/mkHOCTH,  Hampumep, — ekaterinagorbunova@gmail.com wuam  ekaterina-
smm@gmail.com.

JlenoBoe MUChbMO JOJIKHO UMETh HECKOJIBKO OCHOBHBIX YaCTEW: TeMa, TEKCT
COOOIICHMS, 3aKIIOYUTeNbHas (opMysia BEXKIMBOCTH WA KOPIOPATUBHBIX
mabIoH AJEKTPOHHON moAanmucu. YUToObl y4acTHHKAM aMaiora OBLIO yIOOHO
OpUEHTHPOBATHCS B MOYTOBOM SIIIMKE M HUCKATh HYXHBIE MHUCbMa, OYE€Hb BAXKHO
MPaBWIBHO yKa3bIBaTh TeMy MHChbMa. TeMa JOobKHA OBITh KpaTkoil (He Ooiyee 50
3HAKOB), KOHKPETHOHN ¥ MOHATHOH. OueHb 4acTo cyap0a muchMa 3aBUCUT UMEHHO
OT €ro TeMbl, OCOOCHHO €CIM WUMS WM aJApec OTMPABUTENS HE H3BECTHBHI
npuHUMarnien cropone. Hampumep, tema «AciupaHTypa» — HE OUYE€Hb XOPOILIUN
BapUAHT TEMbI NTUChMA, MMOTOMY YTO TAaKUX TEM B MOYTOBOM SIIUKE MOXKET OBITH
HecKobKo. Jlydme mno6aButh moapoObHOCTH — «OTYET acmUpaHTOB 3a BTOPOE
nosyrogue 2022 rogay.

[Ipexne, uem U3narath CyTh BONMPOCa, HEOOXOAUMO MPABUILHO OOPATUTHCS
K coOecennuky. llpuBercTBre HeceT B cebe HMHPOpPMAIUMIO O BOCIUTAHHOCTH
ornpaButens cooOueHus. Kak mnpaBuio, UCHONB3YIOT (OPMYJbl MPUBETCTBUS

nogoOHoro Ttuna: «{oOpbiii nenb (3ApaBCTBYHTE), YBa)KaeMblii +UMSs, OTYECTBO
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aapecatal!». Kpome Toro, B ciaydae OOIIEHHS C HMHOCTPAHHBIMH JICJIOBBIMU
MapTHEpaMH CJIeAyeT YYWUTHIBATh WX HalMOHAJIbHBIC Tpaaunuu. Hampumep, B
EBponie npunsaTo obOpamatscst «Dear/SirfMadam wmu menee dopmanbHO, a B
CIIIA, rae TeMIT )U3HH U TIEPETIMCKUA 00Jiee MHTCHCUBHBIN, AJIEKTPOHHOE ITHUCHMO
HAYMHACTCS C OOpAIICHHS, COCTOAIICTO U3 UMEHH U KOPOTKOTo «Hi + uMsy».

J1J1st TOro 9TOOBI TEKCT MUCHhMa JIETKO BOCIIPUHUMAJICS TIPY YTCHHUH C SKpaHa,
HEOOXOMMMO TakKe TPaBWIBHO CTPYKTYpHUpPOBaTh WHCHBMO. PexomeHmyertcs
pa30MBaTh TEKCT HA JIOTHUECKHE a03aIlbl, MPEIOKEHUS TOJKHBI COACPKATh HE
6onee 15-20 cnoB, ab3aubl OTHENATH APYr OT Jpyra OTCTYIIOM WM ITYCTOM
cTpokoi. TekcT muchbMa JTOJDKEH OBITh KPATKUM U C TIEPBOTO ab3alia MpUTITUBATh
BHUMAaHHE YWTATE]sl HE MEHbBINE, YeM ero Tema. Eciim mepBoe TpemioKCHHsI
chopMyIMpPOBaHbl TPABWIBHO, TO CYIIECTBYET OOJIbIIAs BEPOSTHOCTh, YTO €I0
IPOYTYT J0 KOHIIA.

B moamnuck kK MUCBMY cleAyeT BHECTH CBOM pabOyue JaHHBIC: JTOKHOCTD,
Ha3BaHWE KOMITAHWH, JOTOJHUTCIIbHBIC KOHTAaKThI, Hampumep, Telegram wm
Skype.

ITHKa TeJieOHHBIX MeperoBopoB. OCHOBHBIC MPaBHJIa OOIICHHUS

— I03JI0pOBaThCs, Ha3BaTh coOecelHWKa 10 MMEHU U OTYECTBY,
NPEJICTABUTHCS] CAMOMY;

— CKa3aTb, KAKyI0 KOMIIAHUIO BBI MIPE/ICTABIISACTE;

— TMOUHTEPECOBATHCS, YIOOHO JIM TOBOPUTH COOECETHHKY;

— €clii yI0OHO — KpaTKO paccKas3aTh O IIeJId 3BOHKA;

— JIOTOBOPHUTHCS O BCTPEUE WM JPYTOM PA3BUTHHU COOBITHIA;

— 3aBEPIINTH PAa3TOBOP.

Ecnu TtenedonHble meperoBopsl BaKHBI [T Bac, COBETYeM 3apaHee
MOJICOTOBUTHCS K HUM: TPOIYMaTh OCHOBHBIE T€3UCHI O€Ce/bl, BAPUAHTHI PA3BUTHUSA
coObITuil. M, KOHEYHO, HEJOIyCTUMO ITyCKAaThCsl B MPOCTPAHHBIE PACCYKICHUS
WJIH YCTYIO OOJITOBHIO.

Ecimu xe curyanuio ygoOHee u ObIcTpee 0OCyX aaTh B 4HaTe — OOIICHHE
Jydiie TEePEeHeCTH W3 TMOYThl B MECCEH/DKEp. OJTOT COBET OyneT OCOOEHHO
aKTyaJIbHBIM, €CITU COOECETHHWK OYEeHb JOJTO OTBEYAeT HA TMHChbMAa U €My,
BO3MOJKHO, OyAeT KoM(popTHEe MpOoAOJIKUATE 00IeHre, HarpuMep, B Telegram nnun
WhatsApp.

B mocnemnue TOaBI COnMaNbHBIE CETH CTadd TOJHOIICHHBIM JIEJOBBIM
KaHAJIOM IS TOWMCKAa KJIMEHTOB, MAapTHEPOB W  JEMOHCTpPAllMd  CBOEH
skcriepTHOCcTH. OJIHAKO, HECMOTpPSI Ha TO, YTO M0 CHX MOP TMO-TIPEXKHEMY IS
OOJIBIIMHCTBA TI0JIb30BATEJEH COIMAIbHBIE CETU BCE €Ile OCTAlOTCS 30HOU
oOllleHHsT C APY3bsIMU U OJIU3KUMH, BaXKHO BCETJa COXPAHATH CyOOpAMHAIUIO.
[lepen MOANMMCKON CTOWUT OIEHUTH, HACKOJBKO AKKAYHT KOJUICT WM KJIHCHTOB
OTKPBIT IS TTyOJTMYHOTO B3aMMOJICUCTBHS U KAKOW KOHTEHT TaM TPaHCIUPYETCS.
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Ecnu ocHOBHas 4acTh KOHTEHTa — ATO CeN(PU ¢ OTHyCKa U (HOTO AETEH, HE HYKHO
OCTaBJIATh JJAUKU U KOMMEHTAPUU, €CJIM BBl HE 3HAKOMBI OJIU3K0. DTO aKKaAyHT JJIsI
npy3eil U OJMU3KHUX, MOITOMY Ba)XXHO MOMHUTH MPO yBaXKEHUE JIMUHBIX rpaHull. C
JIPYrol CTOPOHBI, CHEAyeT THIATENIBHO CJIAEAUTh 3a MMyOJUKAIUSIMU JUYHOTO
KoHTeHTa. Henb3si mo3BoJsATH ce0e OT3hIBaThCsl O CBOeW paboTe, KIHMEHTaX M
KOJUIeTaX B HEraTMBHOM KIIOYe, OOCYXJaTh W MPOBOIUPOBATH KOH(IUKTHI,
OCTaBJISITh OCKOPOUTENbHBIE WM HENPUEMJIEMbIe KOMMEHTApUU TOJ HOBOCTSIMH,
MyOJUKAUSIMU PA3IUYHBIX TMA0JIMKOB U T.J. ITO MOKET HEraTUBHO TMOBJIHUAThH Ha
pernyTanui U UMUK HE TOJIBKO CaMOT0 YeJIOBEeKa, HO U OpraHU3alluu, K KOTOpOn
OH OTHOCHUTCSI, a TAKXKe MOJA0PBATh JICJIOBbIC OTHOIIICHMUSI.

Hcnonb3oBanue B J€J10BOM OOIEHUH TOJOCOBBIX COOOIIEHUN TpeOyeT oT
cobeceJHUKA OMPENICICHHBIX yCWIMM W BPEMEHHU, T.K. €My He Bcerja yJI00HO
CIyliaTh Balll MECCEIK B JIaHHBIM MOMEHT. B Takux ciydasx peKOMEHIyeTCs
BCEI/la 3apaHee CIpalluBaTh y coOecelHrKa, yA00HO U emy OyleT mociaymaTth
COOOIIIEHHE, U TOJBKO TOCJIE ITOr0 €ro 3amucaTth. [Ipu 3TOM ciienyeT y4uThIBaTh,
yTo OOIEHHWE C TIOMOIIBIO TOJOCOBBIX COOOIIEHUWH  XapaKTepU3yeTcs
MOBBIIICHHBIM BHUMAHUEM K HWHTOHAIIMOHHOMY PHUCYHKY peuYd, KPaTKOCTBIO H
PErIAMEHTUPOBAHHOCTBIO, HEBO3MOYKHOCTHIO HMCIOJIb30BAHUS KECTUKYJSLUH, a
TaK)K€ HE JOJKHO MO IJIMTEIbHOCTH MPEBBIIIATH OAHON MUHYTHI.

VY rtenedoHHOr0 pasroBopa B OTIUYHE OT TOJIOCOBBIX COOOIIEHUN ECTh
BaXHOE MPEUMYIIECTBO: OT o0ecreynuBaeT OecTpepbiBHBIN M OBICTPBI 0OMEH
uHpopmanmeit. OMHAKO Tak ke, KaK U MpHU OOIIEHWH B MECCEH/Kepax, CIeIyeT
YUUTHIBATh, YTO YEJIOBEKY HE Bcerjaa OyaeT yqoOHO OTBeyYaTh HA 3BOHOK, Jy4YIlle
3apaHee JOTrOoBapuUBaThCA O BPEMEHM M TeMe pa3roBopa, a 3a 10—15 mMunHyT A0
pasroBopa yTOYHUTh B MECCEHDKEpE, BCE JIM B CHIIC, YTOOBI TOYHO BCEM OBLIO
ynoOHO TOoBOpUTh. HeoOXoauMo clieuTh 32 CBOCH JHMKIIMEH, JIydIlle TOBOPUTH Ha
yIbIOKEe, HENb3s KOMMEHTHUPOBATh C KOJUIETaMH pasroBOp C MapTHEPOM
HETMOCPEICTBEHHO BO BPEMsI IIPOBEJICHUS JUAIOTa 10 TelaeOoHy.

B mocnexnnee Bpems CTaHOBUTCS TOMYJISIPHBIM OOIIEHHE C TOMOIIBIO
BUJICOKOHepeHIui. ITOT popMaT KOMMYHUKAITUN CTAHOBUTCS Bce Oojee u O6oiee
BOXHBIM OW3HEC-MHCTpyMeHTOM. OpraHu3zanus BUICOKOHGEpeHIui He Tpedyer
OOJBIION TOATOTOBKM M CEPbE3HOTO TEXHUUYECKOTro ocHamieHus. OIHAKO HEeIb3s
OTHOCHUTBCSI K JIaHHOMY MEPOIPHUATHIO JIETKOMBICIEHHO M MpeHeOperarhb
HEKOTOPBIMU MTPaBUIIAMH ITHKETA.

B mnepByto ouepenp HeoOXOAMMO MPOBEPUTH YCTOMUYMBOCTH HHTEPHET-
COEIMHEHUS M TOMNPOCUTHh COOECENHUKOB YOEOUTHCA B TOM, YTO MX HHTEPHET
BOCIIPMHUMAET BHJICO3BOHOK. BaxkHO Takke 3apaHee MpOBEPSATH 3BYK, U CTAPATHCS
B JlajpHelileM BO Bpems »dupa HE Mpomanarh u3 kaapa. HyXHO yCTaHOBUTH
KaMmepy Tak, 4TOObl H300pakeHHEe YeJIoBeKa ObLIO 0oJiee-MeHEee B CEpPEeIMHE Kaipa.
Henb3st craBuTh HOYTOYK Ha KOJIEHHU, CHIS B Kpecie, HHaye n3oO0pakeHue Oyner
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HEYETKUM U HCKaKEHHbIM. UTOOBI HE CIy4yWIOCh TaKUX Ka3ycoB, KOIja B
pe3ysibTaTe aBTOMAaTHYECKOrO MOJKIIOUEHHS Kamepa M 3BYK HAUHYT Cpa3y ke
TPAHCIMPOBAThCS Ha  BCEX, HEOOXOAMMO YCTAaHOBUTh B  HACTpOMKax
aBTOMAaTUYECKUM BXOJ 06€3 kKaMmephl 1 MUKpO(OHa.

Taxxe He00X0IMMO MOAYMAaTh HAJl aBaTapKoOW U UMeHeM. Jlydile mocTaBUuTh
nenoBoe (HOTo, KOTOpOE AOKHO COOTBETCTBOBATh 3aHMMAEMOW JTOJKHOCTH, U
yKa3zaTh CBOE IOJHOE MUMS — Tak coOeceaHnkaM OyaeT koMdopTHee o0marbes u
MOHUMAaTh, KTO UMEHHO B JaHHBIH MOMEHT roBopuT. Ilo moBogy HEOOXOAUMOCTH
0053aTEIbHOTO BKIIIOYEHHSI KaMepbl HEOOXOJIMMO J1I0roBapuBaThCs 3apaHee JUOo
OpPUEHTUPOBATHCS HA MOBEJEHUE COOECETHUKOB: €Clii Bce padOTalOT C KaMepamH,
HE0OXO0IMMO BKJIIOYATh M CBOIO KAMEPY, €CIIM HET — TO ATO HEOOSA3aTEeNbHO /IeIaTh.
Ecnu HeT BO3MOXKHOCTH BKJIIOYATh KaMepy, TO HEOOXOJIHMMO 3apaHee CIPOCHUTH,
koMpopTHO 1M OyaeTr cobeceaHMKaM, €ciau Kamepa OyAeT oTkitoueHa. Ecnu
KaMepa B JIAHHBIA MOMEHT HE pabOTaeT, HyHO yOETUThCS, YTO €CTh XOTS Obl
aBaTapka, IOTOMY UTO MYCTOM 3KpaH BBIMISIUT TPEBOXKHO.

Kpome Toro, HemocpeacTBEHHO BO BpeMs MPOBEACHUS BUICOKOHGEPEHIIUU
pPEKOMEHJyeTCs TMPUACPKUBATHCS — CICAYIOMIMX TMPaBUI JTUKETa, KOTOpbIE
POJUKTOBAHBI 3/[PaBbIM CMBICJIOM M HaIpaBjieHbl Ha TO, YTOObI OOIIEHHUE CTAJO
YCTICIIHBIM ¥ TOJTHOIICHHBIM

Y4acTHUKOB, MPUCYTCTBUE KOTOPHIX 0053aTENIbHO, TOKHO OBITh HE OOJIbIIIE
necsitd. BeceMm ocTaibHBIM, KOMY HYXKHO 3HATh O pe3yibTaTax OOCYXKIEHHUS H
NPUHSTHIX PEUICHUSX, CIEYEeT OTIPABISITH PEIIOME WU 3alUCh TPAHCISAIUY.

HeoOxomumo  mpaBwibHO ~ BeIOpaTh  MECTO IS ydacTusi B
BUJICOKOH(EPEHITMN: HYXKHO BBIOpaTh THXOE€ MECTO, YTOOBI HHKTO HE MOT
nomemiath padote. Takke HY>KHO HaBECTH MOPSIOK XOTs Obl B TOM 30HE, KOTOpas
OyJzeT BUJIHA B Kamepe.

OdeHb BaXXHO TOMyMaTh HAJ CBOMM BHEIIHMM BHAOM. HeoOxomumo
MOJIONTH K DTOMY TaK, CJIOBHO MPEACTOUT JINYHAs BcTpeya. B HEKOTOpBIX cirydasx
BO BpeMs MpOBEAEHUS KOH(EPEHIMH BO3HHMKAeT HEOOXOJMMOCTh BCTAaTh M3-3a
CTOJIa, B CBSI3U C YEM HEPEIKO BO3HHUKAIOT KOMUYECKUE CUTYallUH, KOT/1a YEJIOBEK
IpeJCcTaeT Mmepes APYrUMH YYacTHUKAMU B MHJKAKE U TAJCTYKE B COYETAHHUHU C
IOpTaMU WM CIIOPTUBHBIMH Oprokamu. Henb3st Takke HajeBaTh HHUYETO B
MOJIOCKY, T.K. B 9TOM CJy4ae M300paKeHHE MOXKET ObITh HEUETKUM JIHOO PSIOUTH;
CTapaThCsl HE 3JI0YMOTPEOIATh CIUIIKOM SIPKUMH YKPAIICHUSIMU U aKceccyapamu.

Crnenyet oTKIII04YaTh MUKPOGOH CBOETO TejaedoHa WM KOMIBIOTEpPa, YTOOBI
YYaCTHUKHU HE OTBIIEKAINCH HA IITyM.

[IpoaomKUTEeNbHOCTS  BUACOKOH(GEPEHLIMH  JOKHA  OTPaHUYMBATHCS
nojiyqacoM. B ciydae, eciau HaKONMIOCh CIMIIKOM MHOIO BOIPOCOB, MX HYXKHO
pa30ouTh Ha OJIOKU M 3aIUTAHUPOBATH HECKOJIBKO OT/IEIBHBIX 3BOHKOB.

1. [Togkmtouatbesi K BHUACOKOH(PEPEHIUH HEOOXOJUMO 3a HECKOJIBKO
MUHYT 70 Havajia. B yka3aHHOe B MpUTIANICHUH BPEeMs KaKIbIil W3 y4aCTHUKOB
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JOJDKEH OBITh TOTOB K COBMECTHOW paboTe, a HE HaYMHaTh MOJKIIYAThCS,
BBIHYK/1asl APYTUX KAaTh.

2. Heo0xonuMo OBITH TOTOBBIM K 3aJIepKKaM 3ByKa, OCOOCHHO €CIIH K
BUJICOKOH(EPEHIIMU TOJKIIOYAIOTCST KOJUIETH U3 JAPYTUX PEruoHOB W CTpaH.
3aKOHUMB TOBOPUTH, HY)KHO J1aTh COOECEHUKaM HECKOJbKO CEKYHJ, YTOObl OHH
MOTJIM OTBETUTh: TAK HUKOMY HE MPUIETCS TOBOPUTH OJHOBPEMEHHO, U HE OyneT
Ka3aThCsl, YTO KOMY-TO U3 YYACTHHUKOB HEYETO CKa3aTh.

3. Heob6xonuMo Ha3zHauaTh «KOHTpoOJEpa» WIM MojepaTopa, T.e.
OTBETCTBEHHOT'O 32 COOJIIO/ICHHE 3aIJIaHUPOBAHHOIO IJIaHA pa0OThl. DTOT YETOBEK
MOET OOBSBIATH OYEPENHYIO TeMy IUCKYCCHH, CIEIUTh 3a TEeM, 4TOOBI BCE
UMEIN BO3MOXKHOCTBH BBICKA3aThCsl M JIEJAIM 3TO MO OYEPeaH, a TOTOM COOepeT
MaTepHaJbl U MOJrOTOBUT OTYET.

4, Ecnu yyacTHHKM KOH(EpeHIIMH TOYHO HE 3HAIOT APYT ApYyra Uid eciu
HET KaKOro-TO OYEBHUJIHOTO CIoco0a OMpeNeauTh, KTO BBICTYNAET, HEOOXOIUMO,
YTOOBI KaK/IbIH BBICTYIAIOIINIA COO0IAT CBOE UMSI M IOJKHOCTD.

S. Heo0xonumo naBath BO3MOKHOCTH BBICTYMAIOIIEMY JTOTOBOPUTH 10
KOHIIa, MPEXJI€ YeM KTO-TO JPYroi Bo3bMET cioBo. He ciemyeT cnumikom ObICTpO
KJIaTh OTBETHI Ha MOCTAaBJICHHBIE BOMPOCHL. THIllMHA B 3upe HE BCerja O3Hayaer,
YTO BCE CO BCEM COIJIACHBI WJIM HUKTO HE OTBETUT Ha BoIpoc. Bo3MoxkHO,
YYACTHUKH MPOCTO COOMPAIOTCS C MBICISIMU UJTU BUACOCBSI3b MPUTOPMAKHBAET.

6. Crnenyer ciymaTh cOO€CETHUKOB TaK K€ BHUMATEJIbHO, KaK €CJIh Obl
5T0 ObUTIa JIMYHAsT BCTpeYa, TJ€ BCE BHUIAAT, 4YeM Bbl 3aHATh.. Henws3s Bectu
napajiyIesIbHBIX Pa3rOBOPOB JIMOO BBHIMOJIHATH OJHOBPEMEHHO MU JIPYTYIO paboTy.
OT0 HEeW30eKHO TPHUBEAET K TOMY, 4TO HH(popMarus OyaeT BOCIHPHUHATA HE
MOJIHOCTBIO.

7. [Ipu BKIIOUEHHBIX Kamepax HEOOXOIHUMO TMOCTOSHHO MOJJIEPKUBATH
3pUTENBHBIA KOHTAKT C COOECeTHUKAMU, TIPU 3TOM HEOOXOAUMO CMOTPETH UMEHHO
B KaMepy, a HEe Ha dKpaH.

8. Bo Bpems BBICTYIUICHHS HENB3sl 3JI0YMOTPEONATh KECTUKYISITUEH,
cTapaTtbCcs Takke He TepeOUTh BOJOCHI M HE JelaTh JPYruX IKECTOB,
CBUJIETENIBCTBYIOIIMX O COCTOSIHUM HEPBO3HOCTH.

Q. Hu B koemM cnydae Henb3si €CTh HEPEN KamMepoH, 3a HCKIOUYEHUEM
CiIly4aeB, Korja KOoH(pEpeHIUs Ha3HaueHa Ha Bpemsi o0ela M BCE YYaCTHUKH
BOBpEMs pas3roBopa eair. B Tom ciydae, korna BKIIIOUEHUE KaMep HEOOs3aTEeNbHO,
qamky ¢ Koe paspemraercss MOCTaBUTh Tak, 4TOOBI €€ He ObUIO BUIHO, KOTJA
MPUAETCS BKIKOYATh KaMepy.

Tema 5. [lucbMeHHas 1ej10Basi KOMMYHHKAIUS
(2 yaca)
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OcHoOBHBIE BOIIPOCHI:

1. Tunbl TMCEMEHHOW AET0BOY KOMMYHUKALIUU.
2. DOyHKIWU MMCbMEHHOM JIEJIOBOM KOMMYHUKALWH.,
3. [IpaBuiia MUCEMEHHOMN AETTOBOM KOMMYHUKALIUU.

CaMbIM  pacmpOCTpaHEHHBIM  CPEICTBOM  OCYIIECTBICHUS  JEIOBBIX
KOMMYHHKAIIMI TIpU pelIeHUd HaumboJiee BaXXHBIX YIPABICHUECKHUX BOIPOCOB
SIBJISIETCSI TIMCbMEHHAs JiejoBasi KOMMYyHHKanusa. K mucbMeHHON (Gopme J1e1oBoM
KOMMYHHKAIIMM OOpAIaloTCs B TeX CiydasiX, KOTJa ajapecaT TePPUTOPHAIBHO
yAQJI€HUU C HUM CIJIO)KHO YCTAaHOBUTb HEMOCPEJACTBEHHBI KOHTAakT. HecmoTps Ha
TO, YTO COBpPEMEHHAas TMHUCbMEHHAas KOMMYHHUKAIlMd HE MOXKET TNepeaarThb
WHTOHAIIMIO TOJIOCA M KECTUKYJSAIUI0, HAMYUE TEXHUYECKUX CPENICTB CBA3U
(dakc, snmekTpoHHas TMoYTa W Jp.) OOecreyuBaeT MPAKTHYECKHM MIHOBEHHYIO
00paTHYIO CBSI3b, YTO B KAKOU-TO MEpE YpaBHHBAET MUCbMECHHYI) KOMMYHHUKAIUIO
C YCTHOM.

[Ipeamerom oOIIEHUST B MUCBMEHHOM JEJIOBOM KOMMYHMKAIIMH SIBIISCTCS
COBMECTHAsl JICSITEIIBHOCTh, a TapTHEpP IO OOIIEHHWIO BCErJa BBICTYIMAET Kak
JUYHOCTH, 3HAYUMas JJisg Apyroro. IIpoayKTHBHOE COTPYIHHYECTBO, COJTMKEHUE
Hejaed M MO3WLMKM, YIydllIeHHWE MapTHEPCKUX OTHONIEHWM — OCHOBHBIE 3a/1aud
MMCHbMEHHOM JEI0BON KOMMYHUKAIIVH.

I[lucekMeHHas  JenoBas  KOMMYHMKAIlMsS ~ MPOHMU3BIBAET  BCE  BHU/bI
JEATCIbHOCTH OpTaHW3aIliy, SBIISICTCS BaKHBIM PabOYMM HHCTPYMEHTOM JJIs
WHTETpaLMK €€ TMOJpa3AeeHU, CPEICTBOM, C MTOMOIIbI0 KOTOPOTO MOBBIIIAETCS
3 PEKTUBHOCTh TpPyJa, PEATU3YIOTCS TOCTaBJICHHBIE paOOTHHUKAMHU IIEJIH,
obecricunBaeTCs HEOOXOJIMMBIM  YPOBEHb  B3aUMOJEHCTBUS C  JICJIOBBIMH
napTHEpaMHu, KOHKYPUPYIOUIUMH (upMaMu, TOTPEOUTENSIMH, ITOCTaBIIMKAMHU,
KJIMCHTaAMHU.

['maBHBIM TEKCTOBBIM TMPOAYKTOM JEJIOBOM KOMMYHHUKAIIUU SIBJISICTCS
JOKYMEHT — IMMHUCbMEHHBIN JEJTOBOW TEKCT, UMEIOIIUAN IOPUANYECKYIO0 3HAYNMOCTb.
JIOKyMEHT — 93TO CpPEICTBO 3aKpeIUICHHUS pPa3IWYHBIMH CIIoco0aMHu  Ha
CIICMAJIBHBIX ~MaTepuaiax wuHpopManmuu O ¢akTax, COOBITHAX, SIBICHUIX
OOBEKTUBHOM JCHCTBUTEIBHOCTH W MBICIUTENLHOM JEITEIBHOCTH 4YejaoBeka. B
MUCBMEHHOM JIEJIOBOM KOMMYHUKAIIMU CYIIECTBYIOT CJIEIYIOIINE TUIIbI:

— Ilucsmo-cooOmenne — pacmpoctpaHeHHas ¢opMa OPUITHATBHOTO
nenoBoro mociaHus. OCHOBHOE TIpe/IHA3HAYEHUE IMHChMA-COOOIICHUS —
LieJICHaIIpaBlIeHHAs Mepeaada aapecary Kakou-1u00 KOHKPETHOW HH(GOpMAITUH.

— IlucbMo-HaOMHHAHHME — JIEJTOBOE MUCHMO, HaMpaBIsieMOE B CIydasXx,
KOrJla OpraHu3alus-TapTHEp HE BBIMOJHSIET B3SAThIE Ha ce0s 00s3aTeNbCTBA,
NPUHATHIE JIOTOBOPEHHOCTH WJIM YCTAaHOBJIEHHBIE 3aKOHOM HOpPMBI. IIuceMo-
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HaIIOMUHAHUE MOKET COO0IATh O MPUOJIMKEHUN YCTAHOBIEHHBIX CPOKOB, €CIHU Y
aBTOpa MUCHbMA €CTh CEPHE3HBIE OMACEHHsI 00 X BO3MOKHOM HapyLIECHUU.

— IHIumcsbmo-mpocsba — HTO mnpockda O MOMYYEHUH HEOOXOIAUMOU
uH(popMaIi, TOBAPOB, YCIYT, TOKYMEHTOB, O MPEAOCTABICHUN PEKOMEHIALUM,
o0 opranuzauumu BcTpeun M ap. [lpu ero cocraBieHMH HYKHO OOOCHOBATH
HEO0OXOIUMOCTh BBINOJHEHUSI TPOCHObI. OHO MOKET OBITH aPECOBAHO KAaKOMY-TO
KOHKPETHOMY (PU3MYECKOMY JIMIYy JIHOO IOPUAMYECKOMY JIMIy — OpraHU3allyu.
JlaHHBIN BUJT TUChMA MOXKET COJIEPIKATh B ceOe HE OJHY MPOCKHOY.

— TapanTniiHble nHMCbMA COCTABJISIOTCA C LEJIbIO MOATBEPKIACHUS
ONpEJICNICHHbIX OOCHaHUN WM YCJIOBUM W aJapecyloTcs OpraHu3alud WM
OTJEIbHOMY JHMILY. ['apaHTHUpOBaThCs MOTYT IUIaTa 3a BBINOJHEHHYIO padoTy,
CPOKHM €€ BBIIMOJHEHUS, KAUeCTBO BBIMIOJIHEHHS pabOT, KAYeCTBO TOBapa, CPOKU €ro
[OCTaBKH, OIJIaTa MOJyYeHHON MPOAYKUMHU U T.M. DTH ACTEKThl MOTYT COCTABHUTh
collepKaHWe 1IeJIOr0 MHChbMa WJIM BOWTH B TEKCT MUChbMa B KayecTBE €ro
cocrapismome. ["apaHTuiiHble mHCbMa HOCAT MOJYEPKHYTO HOPUIAYECKUM
XapakTep, COOTBETCTBYA 10 CTaTyCy JOKYMEHTaM JIOTOBOPHOTO XapakTepa.

— IIucbmo-nipepsiokeHe — KIACCHYECKUHM MOPUMEP KOMMEPUYECKON
nepenucku. Takoe MUCbMO HampasisieTcsl B aApec AEJIOBOro MapTHEpa s TOro,
4TOOBl CHAeNaTh €My O(UIMATIbHOE MPEAIOKEHHE OTHOCUTEIBHO IOCTaBKH
(IomocTaBKM) TOM WJIM MHOM MpoAyKiuu. Pasnuuaior TBepayo odepty u odepry
6e3 00s13aTeNbCTBA.

— IIucbMo-mpur/jamenue — O4YEBUIHO, BTOPOM MO PacHpOCTPaHEHHOCTH
BUJl YaCTHBIX JeNOBBIX nHceM. DyHKIMOHAIbHOE HAa3HAYEHUE MHCHbMEHHOTO
npuriameHnus. Bo-nepBbiX, H3BECTUTH aipecara O TOM WM UHOM TOP’KECTBEHHOM
WM JIJIOBOM MEPOIPUSATUH U, BO-BTOPBIX, IPUTIIACUTH €TO K YYaCTHIO B HEM.

— IIncbMo-moaTBepKACHUE CITYKUT UCKIIFOUUTEIBHO ISt
MOJITBEPKACHUST KaKOro-amuoo (akrta, IOMYCTHUM, TMOJIYyYEHUs OpraHU3alueH
MKMChMa, BBICJIAHHOTO paHee aapecaroM. [lo ykazaHHOW mpUYMHE JAHHOE MHUCHMO
HCITIOJIB3YETCS B IEJIOBOM MEPENNCKE UCKIIOYUTEIBHO B KAYECTBE OTBETA.

— IIucemMo-0J1arogapHOCTh HANPABIIETCA AApEcaTy C LEJNbI0 BBIPA3UTH
OJaroapHOCTh — 3a MPOSBIECHHOE IMOCIEIHUM IO OTHOILEHHUIO K OTIPaBUTEIIO
BHMMaHuE (JONyCTUM, B OTBET Ha NO3[paBieHUE) MO0 3a NPEeANPHUHATHIC
aapecaToM YCWIMs, HallpaBJI€HHbIE Ha OOECHEYEHHE JIMYHOTO MJIM JIEJI0BOrO
OJlaromoyyusi OTIpaBUTENS MHUCHhMA. bIaronapcTBEHHOE MUCHMO JTOJDKHO OBITH
€CTECTBEHHBIM IO TOHY — MHBIMH CJIOBaMU, CTEI€Hb BBIPAXKEHHUS 0JaroJapHOCTH
JOJKHA OBITh aJIeKBATHOM MOBOY.

K ocHOBHBIM (PyHKIIMSIM, KOTOPBIE BHITIOIHSAET MUCbMEHHAs! KOMMYHUKAIUSA,
OTHOCSITCS CIAEAYIOIINE:

— Dukcanus yCTHOM KOMMYHHUKAIIMU C 1IEJIbI0 €€ COXPAHEHHS] BO BPEMEHU U
IpocTpaHCcTBe. Pacuimpenrne paMoK HENMOCPEICTBEHHOIO OKPYKEHUS IMYHOCTH.
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— OOecnieyeHne BO3MOXHOCTH TMO3HAHUS U YCBOCHUS OMbBITA KYJIbTYPHI,
HAKOIJICHHOTO 4YeJIOBeYeCKOM. KHMKHbIE TEKCThl OKa3bIBAlOTCSI OTPOMHOE
BIIMSIHUE HA Pa3BUTHUE KYJIbTYPHI, BBINOIHSS [TUBUIN3AIMOHHYIO U ACTETUYECKYIO
byHKIUY.

— ObecrnieyeHne KOMMYHUKAIIUKA MEXIY JTIOJIbMH, JTUIIIEHHBIM BO3MOXHOCTH
HETMOCPECTBEHHOI0 OOIIEHHs] BpEMEHHBIMU U TTPOCTPAHCTBEHHBIMU OaphepaMu.

— OOcnyxuBaHWe HaydyHOW U oduIManbHO-AENoBOU cdep obmenus. C
MOMOIIBI0O  TUCBMEHHOM  peYu  MPOBOJSATCS  KOHTPECChl, KOH(epeHIuH,
CUMIIO3UYMBbI, 3aC€JaHNs, COBEIIAHMUSI.

K ocoOGeHHOCTSIM MNHCHhMEHHOW JENOBOM KOMMYHUKAIIMH  OTHOCSTCS
[ (91 4% (01115 (S

— To4HOCTB U ACHOCTH SI3bIKA COOOIIEHUS 00ECTIEYNBAIOTCS MPEIMETHOU U
KOMMYHHMKATUBHOW TOYHOCTHIO. [IpenmMeTHass TOYHOCTh — 3TO TOYHOCTH (DaKTa,
COOTBETCTBHUE 0003HAUYAEMOMY.

— I'pamoTHOCTBH — yMEeHHE TT0100paTh «HEOOXOIUMBIE» CJIOBA U BEICTPOUTH
UX B IPABUIILHOM TOPSIIKE.

— Jlakonu3aM coueraeTcss B OQUIMANIBHBIX Oymarax ¢ TpeOOBaHUEM
MOJTHOTHI MH(OPMAIUH, TOYHEE, C IPUHIIUIIOM €€ JOCTATOYHOCTH.

— KpaTtkocTes mnpeamnonaraer HCKIOYEHHE U3 COAEPKAHUS NMUCbMEHHOMN
JE€JI0BOM KOMMYHHUKAIMA BCEX BTOPOCTENEHHBIX JETajeid, NOBTOPOB M JJIMHHBIX
000pOTOB peuH.

— Ilonnora wHboOpManMu NpeanoNaraeT, 4ro KOMMYHHUKAIUsS JIOJDKHA
coJiepKaTh IOCTATOYHYIO IS PUHATHS 0O0CHOBAHHOTO PEIICHUS] HH(POPMAIIUIO.

— JloctoBepHOCTh MH(POpPMALIUU TPEIIONIATAET, YTO JIETOBOE COOOIIECHUE
JOJKHO OTpakaThb (DaKTHUUECKOE COCTOSHUE [ed, JaBaThb HEMNpEeIB3ATYIO,
OeccTpacTHYIO OLIEHKY COOBITHI. DTO, B CBOIO OY€pelb, UCKIIFOYAeT BOZMOXKHOCTh
yImoTpeOJieHnss B TEKCTaX JIEJMOBOM peYd HSKCIPECCMBHO W 3IMOIMOHAJIBHO
OKpAaIIEHHBIX S3bIKOBBIX CPEACTB (HAPUMEP, PA3TOBOPHO-MPOCTOPEUHOM JTEKCUKHU
WA MEXKTOMETHH ).

— UeTkass CTpYKTYpUPOBAaHHOCTb: IMHUCbMO HMMEET CHUCTEMY HyMeEpaluu
CTpaHWIl, JEJCHHWEe Ha TJaBpl MW maparpadbl, MIPUPTOBBIC BbIICICHUS
CXEeMaTHU3aIHIO.

— Ilupoxoe ymoTpeOiaeHNE YCTOWMYMBBHIX (IMIAOJIOHHBIX, CTAHIAPTHBIX)
S3bIKOBBIX OOOpPOTOB, UCIOIB3YEMbIX B HEU3MeHHOM Bujae. CTaHIapTHOCTH
SIBJISICTCS OJTHMM M3 00S3aTCIBHBIX CBONCTB OQHUIIMAIHHO-/ICIIOBONH MHUCHMECHHOM
peun. B TOl WIM WMHOW CTENEHW XapaKTEpU3yeT BCE THIBI JIEJIOBBIX OyMmar,
00yCJIOBIMBAET CTPOTYI0 KOMIO3UIIMOHHYI0 HOPMY M 3aKPEIUICHHOCTh YacTeu
JI€JI0BOTO MUCHMA.

CymecTByeT Takke 0a30BO€ TMPaBUIO, KOTOPOE JOJDKHO — CIIYXKHUTh
OCHOBaHUEM JJIsl MUCbMEHHOro0 oO1eHusi. Heo6xoquMo nucaTth He Tak, YTOOBI Bac
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MOHSUIM, a TaK, YTOObl Bac HE MOIJVIM MOHATh HENPAaBHJIBHO, T.K. HAIMCAHHBIE
CJIOBA, €CJIM B HHUX €CTh XOTS Obl Majeiiias JBYCMBICIEHHOCTb, MOYTH BCErjaa
HCTOJIKOBBIBAOTCSI HETATUBHO.

Takum 00pa3oM, yMeHUE YCHEIIHO O0O0IIaTbcsi B MHCbMEHHOW (Qopme,
ABJIETCS LICHHBIM HABBIKOM Ha BCEX YPOBHSX YIpPaBIEHUS.

Cneunanuctel B 1ol obmactu k.M. Jleitxupd u [JIx.M. Ilenpoys
npeiaratoT 10 mpaBui, KOTOPHIM HEOOXOAMMO CJIEIOBATh JJISI TOTO, YTOOBI
MMCbMEHHAss KOMMYHUKaIus Obuta 3 (HEKTUBHOM:

1. TaKTHYHOCTS,

EPCOHATBHOCTb,
MO3UTUBHOCT,
SHEPTrUYHOCTb,
LEIbHOCTb,
CBSI3HOCTb,
SICHOCT,
KpPaTKOCTh,

© 0 NDUAWN

. y10004YHTaeMOCTb,

10. asiemMeHTHI YHUPUKAITUY.

B pesynbTaTe CTpeMHUTENHHOTO Pa3BUTUS IJIECKTPOHHBIX CPEACTB CBSI3U BCE
pexe W pexe B JIETOBON MPAKTUKE M CEPBUCHOM JEATEIBHOCTH HCIIOIB3YHOTCS
MIOYTOBBIC OTIIPABIICHHS, OJHAKO Takas HEOOXOIWMOCTh BCE K€ CYIIECTBYET IO
IPUYMHE THKETA.

[IpeumyiiecTBa NUCBMEHHOW  JIEJIOBOM  KOMMYHHMKAIIMM  JOCTATOYHO
OYEBUIHBI:

— HamnmcanHoe cioBo oOnamaer  OojblIed  CHJIONW, YeM  CJIOBO
IIPOU3HECEHHOE, M HUMEeT OoJiee MPOJOJDKUTEIIBHOE BO3JICHCTBHUE, MOTOMY YTO
IMUCbMEHHOE COOOIIEHNE MOXHO JUIMTEIIBHOTO XPAaHUTh M TIEPEUYUTHIBATh CHOBA H
CHOBA.

— IluceMeHHass nemoBas KOMMYHHUKAIMS  TIO3BOJISIET  TUIAHUPOBATD,
oTOMpATh W MPABUIBHO O0GOPMIISATH MBICIIH, ITOATOMY OHA 4acTo OoJiee THIATEILHO
chopMylIMpOBaHa, YeM YCTHAs JIeI0Bas KOMMYHHUKAIIHS.

— IIucemennas JieJIoBast KOMMYyHHUKAITUS BBI3LIBACT MEHBIIIE
AMOITMOHAIBHBIX ~ PEAKIWH, IOCKOJBKY  OOJIbIIE  BHUMAHHS  yJICIICTCS
CO3HATEILHOMY BOCHpHUATHIO HWH(popMamuu. IMEeHHO T03TOMYy OHa UIpaeT
BEYIIYIO POJIb B Mepeave BaXKHON U opuIuanbHOi HHpOpMAIUH.

I[To cpaBHEHHIO C COBPEMEHHBIMH KOMMYHHUKAITMOHHBIMH KaHAJIAMH,
MMMCbMCHHAsS JIeJ0oBass KOMMYHHUKAIMSA 00JagaeT M PSIJIOM HEJIOCTAaTKOB, KOTOPBIC
HEOOXOJMMO YUUTHIBATH:

— Bocrnpustue cBegeHMd B NHUCBMEHHOM  J€JIOBO  KOMMYHHKAIlUU
HaIpsSMYIO 3aBUCHT OT KadyeCTBa €ro coctaBicHUs. [110Xo HanmMcaHHBIC TEKCTHI, 3a
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KOTOPBIMH CIIEyIOT MHOTOYHUCJICHHbIE MNHUCHMEHHBbIE M YCTHBIE OOBSCHEHHUS,
Jenal0T KOHEUHOE COOOIIEeHUE JOPOTUM U Ty TaHbIM.

— HeoOxonumo y4duThIBaTH 3aTpaThl, CBSI3aHHBIE C OCYIIECTBICHHEM
ornepauuii ¢ KOMMYyHUKamuei. YToObl MOArOTOBUTH XOPOIIYIO MUCHMEHHYIO
KOMMYHHUKaIMO TpeOyeTcss Bpemsi. Tem Oojiee Ha UMX JIOCTaBKy yXOAUT
ompenesnieHHoe Bpemsi. Kpome TOro, NMpakTUYECKH KaKIbId BHUJ MHUCHbMEHHBIX
JIEJIOBBIX KOMMYHHMKAIMM MOTpeOyeT OMpeaesICHHBIX 3aTpaT Ha Oymary, nu3aiiH,
tunorpadckre padoThl WIM KCEPOKOMUPOBAHUE, YCIYTH MOYTOBOM PACCHUIKU U
T.J.

— OTCyTCTBYET MOJJIEPKKA KOMMYHUKAITUU HEBEpOATbHBIMU CPEJICTBAMU.
be3ycnoBHO, €cTh CHOCOOBI HJisi MPEOJOJICHHS BO3HUKAIONIMX HEIOCTAaTKOB B
MUCbMEHHBIX JIEJIOBBIX KOMMYHUKAITUSX.

— Ormpexensast paMKd coOOILIEHUs, CleAyeT MOAYMarh O IMoJydareine u
OPUHATH BO BHHUMAaHUE €ro OTHOIICHHWE K  COOOIICHHIO, OXKHJIaHUS,
3aMHTEPECOBAHHOCTh.  [IMCBMEHHYIO  JICJIOBYIHO  KOMMYHHMKAIIMIO  JIOJDKHA
THIATEILHO TPOIYMBIBAThCS MPEXKIE, YeEM UM MOXKHO OyneT nath xoia. HaumbOoree
MOJIC3HBIMU  NpueMaMu  (popMUpOBaHHMS U OpraHu3anuu  WHpopMaluu B
MUCHBMEHHBIX JEJOBBIX KOMMYHHMKAIUSAX SIBJSIETCS CTPYKTYpUPOBAHHE TEKCTa M
UCIIOJIb30BaHHUE TUarpamM.

CymiecTByeT HECKOJBKO OOIIMX PEeKOMEHAAIMM, TO3BOJSIONIMX MHUCATh
KpaTKo: wu30eraiTe MJIMHHBIX CJIOB, MHOTOCJIIOBHBIX BBIPOKEHUM, HEHY>KHBIX
MOBTOpEeHUH, M30MTHIX ¢pa3 u kiume. Kpome Toro, 4roObl obecrieynBaTh
CBOCBPEMEHHOE OTIIPABICHWE M COKpPAaTUTh BpeMs Ha WX JOCTaBKY JIydYllle
UCIIOJIb30BaTh 0OO0Jiee OAHOTO CpEACTBA WJIM KaHala ISl TMOJKPEIUICHHS CBOETO
cOOOIIIeHHUs, T0OMBAThCS 0OPAaTHOM CBSI3H.

[lockoibKy B NOUCHBMEHHOW JIEJIOBOM KOMMYHHUKAIlMM  OTCYTCTBYET
NOJIIEP’)KKa HEBEPOAIBHOTO CPEJCTBA, HEOOXOAMMO TPAMOTHOE HCIOJIb30BaHHUE
cioB «Be» u «Bamm» mo3Boiser caenath COOOMIEHHWE IIEHTPOM BHUMAHUS
YUTaromero. 1o ecTh 03Ha4aTh HEOOXOJUMOCTh COCPEJOTOUYHMTHCS Ha HYXKIaX H
WHTEpEcax ajpecara, a He Ha CBOMX COOCTBEHHBIX.

T.o., nmenoBoe mNHUCHMO (JIEKTPOHHOE M OOBIYHOE) JOHKHO OTBEYATh
ONpe/IeICHHBIM HOPMaM:

— JIOJKHO OBITh HAMKMCAHO Ha OJIAHKE KOMITAHUH (WJIH C COOTBETCTBYIOIIEH
ankol B Hayaje, TI/€ YKAa3aHO Ha3BaHWE KOMIIAHWM, JIOTOTHUII, JaHHBIE
OTIPABUTENS U KOHTAKTHI JJI CBSI3H).

— JIOJDKHO COOTBETCTBOBATH OMPEACICHHOMY THUILY;

— HYXXHO OTBEYaTh Ha MHCbMa MO BO3MOXHOCTU cpasy. JlomycTumelie
CPOKH JIJIsl OTBETa Ha 3JIEKTPOHHYIO KoppecnoHaeHuuio — 1-2 cyrok. Ha moutoBoe
nucbMo — He Oosee 10 cyTok;

— HYXHO cOOJII01aTh IPaBUjIa BEKIUBOCTH:
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e oOpamenue Ha BbI, MO IMEHU U OTYECTBY;
® HUKAKUX JKapTOHHBIX CIIOBEYECK;

® HUKAKUX CIIO)KHBIX TEPMHHOB;

e TOYHBIC ()OPMYITUPOBKH IIEIIH IMHCHMA;

e 00s3aTeNbLHBIEC YUCIIO U MTOIIUCH.

Tema 6. PeueBasi KOMMyHHMKAIUS B J1€JI0BOM O01IeHUN
(2 yaca)

OcHOBHBIE BOIIPOCHI:

CymHocTh U criennduka peueBo KOMMYHUKAIUH.
DopMBbI U BUJIbI PEUE€BON KOMMYHUKAIIUH.

DTanbl peueBOro JACHCTBUS.

[ToHsiTE, BUABI M TUIIBI MOHOJIOTA.

CtpyKTypa yCTHON MOHOJIOTHYECKOUN peyH.
[TonsiTE, BUABI M TUIIBI JUAJOTa.

TexHuka peyn.

PeueBot aTHKET.

O N GRrWDNE

CpenctBa nepeaaun HHGOPMAIIUK OT YEJIOBEKA K YEJIOBEKY Pa3/esIIOTCs Ha
BepOasibHbIE (T. €. CJIOBECHbIE) M HEBepOaJIbHbBIE.

BepbanbHasi KOMMYHHMKAIUsi — OTO OOIIEHHE C IIOMOIIBIO CJIOB,
HeBepOaJbHAsi — OTO Iiepenaya HMHPOPMAIMKM C TIOMOIIBIO  Pa3IMYHBIX
HECJIOBECHBIX CUMBOJIOB M 3HAKOB (HaIpUMep, PUCYHKOB U T. I1.).

Onnako HeBepOanbHBIE CpPEJICTBA OOIICHHWS Takke HeomaHOpoaHbl. Cpemun
HUX CYIIECTBYIOT YHCTO pe(]IeKTOpHBIC, IUIOXO KOHTPOJHUPYEMBIE CITOCOOBI
nepenaun  wHGOpMAMK 00 AMOIMOHAILHOM, (HU3HOJOTHYECKOM COCTOSHHHU
YeJoBeKa: B3IUISL, MUMUKA, JKECThI, ABUKEHUSA, M03a. Yaile Bcero MMEHHO UX U
Ha3bIBAIOT CPEJICTBAMU HEBEPOATHHOW KOMMYHUKAITHH.

S3BIK — 3TO CUCTEMAa 3HAKOB, €AMHUIIBI KOTOPOW U OTHONIEHUSI MEXAY HUMU
00pa3yIoT UepapXUIECKH YIOPSIOYCHHYIO CTPYKTYPY. B 3TOM cMBICIIe TOBOPST O
CUCTEME PYCCKOTr0, aHTJIUHUCKOTO W JHO0OTO JpYyroro si3pika. B KaxaoMm s3bIke
CYIIECTBYIOT MPaBUJIa, HOPMBI YIIOTPEOJICHHSI TEX WU WHBIX SI3BIKOBBIX eUHUIL. B
TO BpeMs KaK pedb — 3TO KOHKPETHAs MeSTeNbHOCTh, BBIpaXKAromascs JuO0 B
3BYKOBOM, JTM00 B TMCBMEHHOM (hopMme.

C npyroil CTOPOHBI, A3bIK UCIIONB3YETCS NIl OOIIEHUS C IPYTUMHU JIIOIbMHU.
B TO Bpemsi, Kak peubl0 HaA3bIBACTCSl PE3YJbTAT NESITEIBHOCTH — TEKCT (CTaThs,
COOOIIICHNE U T. 1I.).
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Takum o0Opa3zoMm, B CIOBE «I3bIK» MPEOOJAJAIOMUM 3HAYEHUEM SIBISIETCS
«CHUCTEMA, CTPYKTYpa», @ B CIIOBE «PEUb» — «JIeATEIbHOCTbY. [103TOMY MOHATHO,
YTO JJIsl ONPENETICHUSI CI0Ba «KOMMYHMKALUS» YMECTHO HMCIOJb30BATh TEPMHH
«peyeBas».

['maBHas 11e1b peueBOil KOMMYHHUKAIIMU — OOMEH UH(OpMaIlneil pa3nuyHoro
pona.

3aauu, KOTOpbIE pellaeT YelIOBEK B Mpolecce OOIIeHHUs, MOKHO CBECTHU K
CJIEIYIOIIUM OCHOBHBIM

* 5 dexTuBHAs TIepeaada HHGOPMaIUK;

O¢ddextuBHas nepenavya nHpopmanuu (B MUCbMEHHOM U yCTHOM (opmax)
npernoiaraet BjiajeHue HaBbIKaMy TUCbMa U TOBOPEHMUS.

* 3(ppexTrBHOE MONTydeHHE UH(POPMALINH;

O¢ddexTuBHOE MONTYyUeHnE UHPOPMALIUKA OTHOCUTCS KaK K YCTHOW, Tak U K
NUCHMEHHOM peYu U 3aBUCHUT OT YPOBHS BJIaJCHUS HABbIKAMU YTCHUS U CIIYIIAHMS.

* JIOCTMXKEHHUE TIOCTaBJIECHHOM WENMu MyTeM YyOexkIeHuss coOeceqHuKa U
noOy>K/IeHUsI €T0 K JEeHCTBUIO;

JlocTkeHne TIOCTaBICHHOW LEeTUM TyTeM YOexaeHus coOeceaHuKa
IpenoaraeT 3HaHue OCHOBHBIX PUTOPHUUECKUX MPUEMOB (KaK B YCTHOM, Tak U B
NUCBMEHHON peur), a TakKe BIJIaJICHHE PEYEBHIMU TAKTUKaAMU YOEKIEHUS H
OOy KIEHHUS.

* TIOJTy4€HHUE JIOMOJHUTENbHON uHpopMaluu o cobecennuke. [lo ronocy u
MHTOHAIIMM YEeJOBEKa MOXHO OMNpPENeNUTh HACTPOCHHE YEIOBEKa, €ro YpOBEHb
00pa30BaHHOCTH, BOCIIUTAHHOCTH U T.]I.

* IO3UTHUBHAS TIPE3CHTAIMS U CAMOIIPE3EHTAIHS.

[lo3utnBHAsE caMoOmpe3eHTalusi O3Ha4aeT CIOCOOHOCTh  IPOU3BECTH
XOpolliee BIeYaTieHUE Ha cobecenHMKa (WJIM HA YWTATENs) W TPEIIoaraet
BJIaJICHHE OCHOBAMHU KYJIBTYPBI PE€UH, YTO BKJIIOYAET B ce0s M 3HaHUE HOPM A3BIKa,
U YMEHHUE «HUCIOJIHHUTH» CBOI peub B MPUATHOW Il coOeceAHMKa MaHepe,
IIPOJIEMOHCTPUPOBAB CBOU IOJIOKUTEIIbHBIE KAYECTBA.

PeueBass neATENBHOCTh KaK OJIWH H3 BHUJAOB JI€ATEIBHOCTH YEJIOBEKA
XapaKTepU3yeTcs  LEJICHANPABICHHOCTBIO M COCTOUT M3  HECKOJIBKHX
MTOCJIeI0BATEIIBHBIX (ha3:

— OpHEHTUPOBKA,

— T1uIaHupoBaHue (B GopmMe BHYTPEHHETO MPOTPAMMUPOBAHUS),

— peanuszanus,

—  KOHTpOJIb.

B coorBercTBUM ¢ 3TUMHM (pa3aMu OCYLIECTBISIETCS KaXKJI0€ OTIEIbHOE
peUYeBOE NIEUCTBHE.

B peanuszanuu pedeBoro 1eWCTBUS BBIIEISIOTCA CIAEAYIOIIHNE STallbI:
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1) UcxoaHbIM MOMEHTOM JIFOOOTO PEYEBOTO ACHCTBUS SIBISIETCS peueBast
CUTyalus, T.€. TAKOE CTEUYCHHUE OOCTOSATENbCTB, KOTOPOE MOOYXKIAET YeJIOBeKa K
pedeBoMy JIeMCTBUIO (HampuMep, K BbICKa3biBaHWIO). PeudeBas cuTyarus
MOPOXKJAET MOTUB BBICKA3bIBaHUSI, KOTOPBIN B OTACIBHBIX CIydasX MepepacTacT B
MOTPEOHOCTH COBEPILICHUS ATOTO JEHCTBHUS.

2) MOJATOTOBKA BBICKA3bIBAHUS: OCO3ZHAHUE MOTHBOB, MOTPEOHOCTEH, IETeH,
BEPOATHOCTHOE TMPOTHO3UPOBAHUE PE3YJbTATOB BBICKA3bIBAHUS HA OCHOBE
MPOIIJIOTO OMBITa U ydyeTa 0OCTAaHOBKH.

3) CTPYKTypHpOBaHHUE BBICKA3bIBaHMS: BBHIOOpP CIIOB, PACIOJIOKEHUE UX B
HY>)KHOM TIOCJIEIOBATEIbHOCTH W TrpamMMarhueckoe odgopmiIeHHEe — BCE 3TO
IPOUCXOUT BO BHYTPEHHEM ILJIaHE.

4) mepexoJ K BHENIHEW peyu: 3BYKOBOE WM Tpaduyeckoe odopmieHue
BBICKA3bIBAHMUSI.

5) O pesynabraTe pedyeBOro JEUCTBUS CYAST IO €ro BOCHPUSATHIO M TIO
peaKIuu Ha HEero, T. €. 0OPAaTHON CBSI3H.

DTarbl peYeBOro JCUCTBUS MO3BOJISIIOT BBIJICIIUTH JIBA BUJIa PEUYH: BHEIIHIOKO
U BHYTPEHHIOIO.

BHyTpeHHel peubl0 Ha3BIBAIOT SA3BIKOBOE OGOpMIICHHE MBICTH 0e3 ee
BBICKA3bIBAHMS, YCTHOT'O WJIM TUCHbMEHHOTO.

Jlacxxe W3 caMoro Ha3BaHUS MOHSTHO, YTO JTOT MPOLECC CKPBIT OT
HEIMOCPEACTBEHHOT'0 HAOJIOACHUS U MOATOMY JlajieKo elle He n3ydeH. Cuuraercs,
YTO MPOIECC BHYTPEHHEH peur MNpoTeKaeT ¢ OOJBIION CKOPOCThIO W cama
BHYTPEHHSSI pEUYb pa3IMdacTCs CTEMeHBbIO SA3BIKOBOM O(OPMJIICHHOCTH B
3aBUCUMOCTH OT YCJIOBHUI.

[Ipu 5TOM BBIAEISAIOT TP OCHOBHBIX TUIIA BHYTPEHHEU peun:

* BHYTPEHHEE IIPOTOBApUBAHUE, T. €. «PeUb MPO ceOM», KOTOpasi COXpaHsIET
CTPYKTYpY BHEIIHEH pedH, HO JHIICHA €€ 3BYKOBOIO WM TI'padruuecKoro
opopmienusi. Takas pedyb THUNMWYHA TPU PEIICHUH MBICIUTEIBHBIX 3a7a4 B
3aTPyIHEHHBIX YCIOBHSIX. TUX0 caM ¢ coboi s Bexy Oeceny...

* COOCTBEHHO BHYTPEHHSAS pe4Yb. IJTO COOCTBEHHO MbIlIUIEHHE. B 3TOM
CJIy4ae 4eJOBEK IMOJIb3yeTCs MPEeIMETHBIMHU KOAaMu, KogaMu 00pa3oB U T.1I.

IIpocto o00aymbIBasi CcBOM JAcHCTBHs, O€3 HaMEpPEHUsS WX OIHCATh,
Pa3MBILLIsAS, IPEAaBasiCh BOCIIOMHUHAHUSAM, Mbl HE TIPUAEPKUBAEMCSI CTOJIb CTPOTO
MpaBWII s3bIKa, U B HAIIEW BHYTPEHHEH peuu OONBIIYIO POJb MTPaloT 0o0pasbl H
CXEMBbI, MPEJICTABICHUS OKPY>KAIOIIEr0 MHPA, BBIMOJIHSIONINE, TTOJ00HO CJIOBaM,
pOJIb 3HAKOB.

* BHYTPEHHEE MPOrpaMMHUPOBAHUE — TUIAHUPOBAHUE BHICKA3bIBAHUS.

Buemnsisi peub — 3TO TO, YTO MbI IPOU3HOCUM, CJIBIIIUM, MHUILIEM, YUTAEM
Jpyrumu cioBamMu, 3TO MNOPOLECC PEYEBOM JEATEIBHOCTH, BKIOYAKOLIEH
pa3IMYHbIE MEXaHU3MbI KOAUPOBAHUS U IEKOJAUPOBAHUS UH(DOPMALIHH.
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C TOukM 3peHUs MEXaHU3MOB KOJUPOBAHUS/IEKOIUPOBAHUS MH(MOpMALIUU
pedeBas JIeSITeIbHOCTh BKJIIOUAET YEThIPE OCHOBHBIX aCMEKTa, KOTOPbIE MPUHSATO
Ha3bIBaTh BHUJIAMU PEUYEBON JEATEIBLHOCTU: TOBOPEHHUE, CIYIIaHWE, MUCHMO,
YTEHHUE.

['oBopeHue — 3TO OTIpaBiIEHUE PEUEBBIX AKYCTUUECKUX CUTHAJIOB, HECYIIIUX
uH(pOpMaIHIO.

Cnymianue (Wiau ayaupoBaHUE) — BOCIHPHUSATHE PEUEBBIX aKYCTHUYECKUX
CHUTHAJIOB M MX TTIOHUMAaHHE.

[Tucemo — 3ammdpoBKa pPEUYEBHIX CUTHAJIOB C TOMOIIBIO TpaduuecKux
CHMBOJIOB.

Urenue — pacmmdpoBka rpaduueckux 3HaKOB U IOHUMAHHUE UX 3HAYCHUH.

MexaHu3mMbl KOAMpPOBaHUS HHGOpPMAIMU JEHCTBYIOT IPU TOBOPEHUU U
MUCbME, MEXaHU3MBbI JIEKOJIUPOBAHUS — MPU CIYIIAHUU U YTECHUHU.

[Ipy TOBOpEHMHM U CIyIIAaHWM YEJIIOBEK OMNEPUPYET aKyCTUYCCKUMU
CUTHaJIaMH, TIPU TUCbME M YTEHUH — rpa)MueCKuMU 3HAKaMHU.

Baxneitmeit GyHKIMel peun Kak A€SITEIHHOCTH B MPOIECCe KOMMYHUKAITUU
aBisieTCss  (DYHKIIUS ~ BBIpaKEHUS MbICTU. YeJIOBeK MBICIHMT BCerjaa, 3a
UCKIIFOUCHUEM IIOJTHOTO OTIIbIXa M TIyOokoro cHa. [Ipu »ToM B peun MBICIH HE
TOJIBKO (hopMyJIUpyeTcs, HO U (popMupyetcs. Peub HeoTneammMa OT MBICIIH.

OtnenpHOE peueBoe JneicTBUE ((parMeHT KOMMYHMKAIIMHM) Ha3bIBACTCS
KOMMYHHMKATUBHBIM aKTOM (Hampumep, B JAHAJIOre — pPEIUIMKa OJHOTO U3
coOeCeTHUKOB).

CxeMa OTACIHLHOTO KOMMYHHMKATHMBHOTO aKTa BHENIHE Mpocta. B pamkax
KOMMYHHMKATUBHOTO aKTa OTIpPaBUTEIb HHGOPMAIIUU, UMESI MOTHUB BbICKAa3bIBAaHUS,
CTPOUT €ro BO BHYTPEHHEH peuH, a MPHU MepeBojie BO BHEITHIO peub KOJIUPYET B
3BYKH.

[Tomyuyarenb, BOCHpUHHMAs TOCTYNAIOIINN CHUTHAN, JACKOAUPYET €ro u
pacrmo3HaeT CMBICI  BBICKA3bIBaHWS. Y HEr0 TakKe BO3HMKAET MOTHUB
BBICKQ3bIBaHMS, MPOUCXOIUT OOMEH PEIUIMKAaMH, T.€. OCYIIECTBISCTCS OOpaTHas
CBsI3b. [[pyrumu cioBaMM, OTIIPABUTEIb W TOJy4YaTellb MEHSIOTCS MECTaMu, HO
CcXeMa KOMMYHMKATUBHOTO aKTa OCTAETCS MPU STOM MPEKHEH.

Takum o00pa3zoM, pedeBas KOMMYHHKAIlUS — OTO OOIIECHHWE JIIOJEH,
MOHUMAEeMOE€ B IIHUPOKOM CMBICJIE CJIOBa HE TOJBKO KaK pa3roBop Wiu Oecena, a
Kak Jr000€e B3aMMOJICUCTBUE C IIeIbi0 0OMeHa nHdbopMaluei (YTeHue, MUCbMO U
T.J.).

Paznuyaror ycTHYIO M MUCBbMEHHYIO (POPMBI peueBOM KOMMYHHUKAITUH.

Jns xaxaod (GopMmbl XapakTepeH psiii NMPU3HAKOB, Ha OCHOBE KOTOPBIX
OTNPEACISAIOTCA THUIIBI PEYEeBOM KOMMYHHKAIUU. K TakuM Tpu3HAKaM OTHOCSATCS
(o (591 4% (01111 (K

1) ycnoBust o01IeHU:

41



— MpsAMO€ WIM HENOCPEACTBEHHOE (T.e. OOIIeHHE C aKTHUBHOW OOpaTHOMU
CBS3bI0 (HAMpHUMEpP, IHUAJIOr) U C MACCUBHOM OOpaTHON CBA3BIO (HAmpuUMeEp,
MUCbMEHHOE PACTIOPSIKEHUE U T. 11.);

— omocpenoBaHHOe OOIeHHE (HAmpUMEpP, BBICTYIUIGHHE TIO0 Ppajuo,
TEJEBUACHUIO, B CPEICTBAX MACCOBOI MHPOPMAIIHH).

2) KOJIMYECTBO YYACTHUKOB:

— MOHOJIOT (peyYb OAHOTO YEJIOBEKA);

— Juanor (peyb ABYX Jitojei);

— moauior (pedb HECKOIBKUX YEJIOBEK).

3) menb oOImeHUs:

— UH(OPMHUPOBAHUE;

— yoOexjaeHue (BKJIto4as mooyxJ1eHne, OObICHEHHE U T. I1.);

— pas3BleYeHHe.

4) xapakTep CUTyalllH:

— JIeToBO€ OOIIeHHE (JIOKIIA, JEKIHS, JUCKYCCHS U T. 11.);

— ObITOBOE OOIIEeHHE (Pa3rOBOPHI C OJUZKUMHU JIIOJBMU U T. J1.).

Jns  xaxaor (GopMbpl KOMMYHUKAIMU CYIICCTBYIOT —CIHeIM(pUUECKUE
A3BIKOBBIE CpENICTBA (CIIOBA, IpaMMaTHYE€CKHUE KOHCTPYKIUMU U T. J.), TaKTHKa
MOBE/ICHMSI, BIIaJIeHUE KOTOPBIMU HA MIPAKTUKE SIBJSETCS HEOOXOIUMBIM YCIOBHEM
JOCTHXKEHUS yCIeXa B MPOIECCE peueBON KOMMYHUKAIIHH.

OTnenbHO OCTAaHOBUMCS Ha OCOOEHHOCTSIX MOHOJIOTa M JUaiora, KOTOpbIe
NPUCYTCTBYIOT B PA3UYHBIX THUIAX PEYEBON KOMMYHUKAIUH.

Monomnor (OT rpedeckoro monos — OJWH, l0g0os — CJIOBO, peyb) — 3TO
pa3BepHYTOE BBICKA3bIBAHUE OJHOTO YEJOBEKa (MM pedb OJHOTO YEJIOBEKa),
oOpalleHHast K caMoMy ce0e U JPYTHM.

Kax mpaBuno, opartop oOpamaercs K CIyIIaTelsM CcO CBOUMHU
COOOpaKEHUAMH TIO OIPENEICHHOW TeMaTHKe, C OIPEACIICHHON 1EeNblo, TI0
OTIPEJICTICHHOMY TOBO/IY U TPU OIPEICIEHHBIX 00CTOSATENhCTBAX. TeMBbI MOHOJIOTA
pa3Ho00pa3HbI U MOTYT CBOOOJHO MEHATHCS B XOJI€ €T0 pa3BEPTHIBAHMUS.

['maBHOW 1ENPI0 MOHOJOTMYECKOM pPEYM SBISAETCS LIEJICHAIIPABICHHOE,
CO3HATEIBHOE BO3JCUCTBUE HA JIIOJIEN TOCPEACTBOM SI3BIKA.

B 3aBucuMOCTH OT TOTrO, KOMY aJpecyercsl BbICKa3blBAHUE, Pa3IMYalOT JIBa
TUIIa MOHOJIOTA:

1) ycTHass MOHOJIOTHYECKAsT PeUb MOXKET OBIThH IIEJICHAMPABIEHHO OOpaIleHa
K CiymaTtento (Hampumep, ydeOHas JIeKIus JUIs CTYJEHTOB, ITyOJIMYHOE
BBICTYIUUIEHUE, CyieOHas peyub U JIp.);

2) BHYTPEHHUI MOHOJIOT — 3TO Pe4b HaeJUHE C CAMUM COOOI.

Cy1iecTByeT HECKOJIBKO KilacCU(UKAIMi MOHOJIOTUYECKOUN peuHu.

[lo menu BhICKa3bIBaHUS MOHOJOTMYECKYIO peUb JIENAT Ha TPU OCHOBHBIC
Tumna: nHhopMalMoHHasl, yoexaaromas U no0yxaaronias.
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1. TloOyxparoiiasi peyb HampapjieHa Ha TO, YTOOBI MOOYIUTH CylIaTeNnen
K Pa3au4yHOro pojaa ACHUCTBUSIM. 3AE€Ch BBIJICTSAIOT MOJUTHYECKYIO PEUb, pEUb-
MPU3BIB K ACHUCTBUSIM, PEUb-MIPOTECT, pEKIaMa u Jp.

Kpome TOro, pazHOBHUIHOCTAMHU MOOYIUTEIBHOM MOHOJIOIMYECKON peuu
SIBJISIIOTCSI UMIIEPATUB U MaHUTTYJISIITUSL.

Cx0/ACTBO MaHUMYJISIIIUK U UMIIEpATUBA B TOM, YTO TaK € CTaBUTCS IIEJIb
TOOUTHCS KOHTPOJISI HAJl TOBEJIEHUEM M MBICIISIMU JPYToro 4eJIoBeKa.

NmmnepatuB — 3TO aBTOpUTapHas, NUPEKTUBHAs ¢opma BO3JACUCTBUS Ha
napTHepa MO OOIIEHUIO C IEJbI0 JOCTHXKCHHUS KOHTPOJS HaJl TOBEJICHHEM,
BHYTPEHHSISI YCTAaHOBKA MapTHEPA, MPUHYKJICHUE €ro K ONPEACICHHBIM JICHCTBUSIM
u pemieHusiM. B kauecTtBe cdep BIMSHUSA HCMOJIB3YIOTCS TPHKa3, YKa3aHHeE,
npenanucanue, TpeboBaHue.

Manunynsamnusi TOXKe TMpearnoyiaraetT BO3JACHCTBUE Ha MApTHEPOB IO
OOIIICHHIO JIJISi TOCTHIXKEHUSI CBOUX IeJiel, HO KOPEHHOE OTJIMYMUE OT MMIIepaTHBa
COCTOUT B TOM, YTO MapTHEP HE HHYOPMUPYETCS O MEJISIX, OHU JIMOO CKPBIBAIOTCS,
00 MOJIMEHSIOTCS IPYTHUMHU.

2. YoOexnaromas pedyb oOpalleHa, MPex/e BCEro, K SMOIUSIM CIyIIaTes.
BaroM cnydyae TOBOpAIIMA JTOJMKEH YYWUTHIBATh €ro  BOCIHPUHMYHUBOCTD,
AMOLMOHANBHYI0  KylnbTypy. Croma  OTHOCATCS  TOpP)KECTBEHHAas  peub,
NO3JpaBUTEIIbHAS, TIOMUHAJIbHAS, HAITYyTCTBEHHAS U JIP.

Broictymass ¢ Takoil  peubto, ciueayer — u30eratb  M3IUIIHEH
CEHTUMEHTAIBHOCTHU NP BBIPAKEHUHU PAOCTH, CKOPOU, YBAKEHUS.

KpoMe Toro, BbICTynaromuili JOJKEH YMETh ICHXOJIOTHMYECKH MNPABUIIBHO
«HACTPOUTHCS» HA  clymiaTeledl Ha  OCHOBE 3HAaHMS HMX  3aIlpOCOB,
SMOIMOHAIBHOCTH, aKTyaJbHOM )KM3HEHHON CUTYAallHUH.

Kpowme Toro, cymecTByioT u Ipyrue KiaccuduKauu MOHOJIOTa.

Tak, MOHOJIOT TakXe HMEET OIPEACICHHYI0 KOMIO3UIIMOHHYIO (opMmy,
KOTOpasi 3aBUCHUT OT >KaHPOBO-CTUIIMCTUYECCKON WK (yHKIIMOHAIBHO-CMBICIIOBON
MIPUHA/JIEKHOCTH.

K kaHpOBO-CTUJIMCTHYECKUM PAa3HOBUIHOCTAM MOHOJIOTAa MOXHO OTHECTH
OpaTOPCKYIO peyb, XyJA0>KECTBEHHBI MOHOJIOT, O(HUIIMATHLHO-IEIOBOI MOHOJIOT U
JPYTUE TUIIBI.

K ¢yHKIIMOHAIBHO-CMBICIIOBEIM THIIAM — OTMHCAHHWE, TIOBECTBOBAHME,
paccyxaeHue (Takxke OynyT pacCMOTPEHBI OTAEIBHO).

CyiiecTByeT Tpu ciocoda MPOU3HECEHUS PEUH:

1) Yrenune texcra. YUTAIOT T€ peyH, OT TEKCTa KOTOPBIX HEIb3sI OTCTYNUTD:
JTUTIJIOMaTUYECKHE, TOP>KECTBEHHBIE, OKIaJAbl W COJOKIaAbl O(UIMAIBHOTO
COJICpKaHMUS.

2) Bocco3nanue o namMsATH C YTEHHUEM OTAENbHBIX (PparMeHTOB (C omopou
Ha TeKcT). [pyrue BuIbl peud, Kak MPaBHIO, NPOU3HOCSAT C OMNOPOM Ha
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MUCbMEHHYI0O OCHOBY. JlOCTaTOYHO OMYCTUTh B3I, HA CTpPaHUILy, YTOOBI
BO30OHOBHUTH XOJ M3JI0KECHUS, HAUTU HYXHYIO0 Iudpy u ToMy nomobHoe. Takoe
BBICTYIUUJICHUE CO3J]a€T BIIEUATICHHE CBOOOJHOIO BIIAJICHUS MaTEpUaIOM, JaeT
BO3MOKHOCTh OPaTOPY YBEPEHHO OOIIATHCS CO CIYIIATEIISIMH.

3) CpoOomnass wummnpoBuzauus (3kcnpomt). HmmpoBuzauus BO3MOXKHA
TOJIbKO Ha 0a3e OOJBIINX 3HAHUMN, BIIaJICHUS] PUTOPUUECKUMU HaBBIKAMU.

CymiHOCTh 1 0COOCHHOCTH THATIOTHYECKOT0 OOIIECHUS

B o6mem Buae auanor kak QopmMa yCTHOH pedyeBOM KOMMYHHMKAIUU
npeacTaBiIsieT co00il 00IIeHHE ABYX CYOBEKTOB MOCPEACTBOM SA3bIKA. ITO MPOIIECC
B3aUMHOI'0 OOIIIEHMS, KOT/Ia PETUIMKa CMEHSIETCS OTBETHOUM (Ppa3oil U MPOUCXOIUT
IIOCTOSIHHASL CMEHA POJIEH.

PeueBoe nmoBeeHne KakI0ro Y4aCTHUKA JUAJIOTa MOYKHO Pa30UTh HA TaKTHI:
OJIMH TaKT — p€4Yb, APYrod — MOJIYAHUE. DTU TaKThl MOCTOSHHO CMEHSIIOT APYT
Jpyra, 4To MO3BOJISIET CUMTATh AHAJIOr PUTMHYECKHM TIpoleccoMm. bonee Toro,
COOTHOIIIEHWE PEYM M MOJYaHUS — YCTOMYMBAS XapaKTEPUCTUKA KaxkKIOTO
YeJIoBeKa.

AHrIUACKHUI crienraucT B oosact kommyHukanuu [>T Kokpan cuuraer,
YTO B TeJe(hOHHOM AMAIOre MOJYaHHe MOKET ObITh BecbMa 3 PekTuBHbIM: «Eciu
Balll KJIMEHT Pa3MBIILISET, BBl HE 00s3aHbI 3aMOHITh 00Pa30BaBIIYIOCS MAY3Y...
Ecam Bam KJIMEHT MOJIYUT, 3TO MOXKET O3HA4YaTh, YTO OH C BAMHU HE COIJIAaCEH WIH
COTJIaceH He MoJHOCThIO. [locTapaiiTech HHTEPIIPETUPOBATH CMBICT MOT4aHus. OH
MOJKET OBITh Pa3IUYHBIM:

* Knment o0aymbIBaeT TO, YTO BbI CKa3aid, W JUOO NPUHHUMAET BO
BHMMaHHE Balld KOMMEHTapuu, JMOO HE corjamaerci ¢  BalllUMH
KOMMEHTapUSIMHU.

* KiueHT MONHOCTBIO COIVIACEH C BaMHU U CYUTAET, YTO OTBEYATh HET
HEOOXOIUMOCTH.

* KnueHT cornamraercss ¢ BalluM MTPEAJIOKEHWEM H JIMOO HamMepeBaeTcCs
JICCTBOBATh B COOTBETCTBUH C HUM, JINOO HE COOMpaAETCs YTO-TUOO0 JeIaTh.

* KnueHT cnumikom paccep eH, 9T00bl TOBOPHUTH.

» KiIMeHT He cilyman ¥ He IOHUMAET, 4TO OT HErO XKIAYT OTBETA.

* KiIHeHT B 3aMeIIaTeNbCTBE U HE 3HAET, UTO OTBETUTD.

Ecnu BBl caenany KIMEHTY NpPesioKeHue, JauTe eMy BpeMsi Bce 001yMaTh.
Ecnam xe BBl Oynere cnemnTh W JeNaTh APYrUe MPEIOKEHHS, TO MOXKETE BCE
HCIIOPTUTB.

Ceifuac MBI OoJsiee TIOJIPOOHO OCTAHOBUMCS Ha XapaKTEPUCTHUKE OCHOBHBIX
YCJIOBUM, TUATIOTOBOTO OOIICHMUS.

1. OguuM U3 OCHOBHBIX YCJIOBUH JMAJIOTOBOrO OOIICHUSI SIBIISIETCS
UCXOJIHBIN (XOTs1 ObI HEOOJBIION) pa3pblB B 3HAHUSX, T.€. €CJIU MAPTHEPHI HE OYyT

coo01IaTh APYT IPYTy HOBYIO (TOYHEE, HEM3BECTHYIO) HH(OPMAITUIO 110 TTPEAMETY
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JMajora, a HAYHyT OOMEHHMBAThCS OOIIEU3BECTHRIMU HcTHHAMU (Tuna «l[BeTHOM
TEJIEBU30p MO3BOJSET MOJY4YaTh IIBETHOE M300pa)K€HUE» U T. 11.), TO AUAJIOT HE
COCTOUTCH.

Hoctatounas uHGOPMATUBHOCTH JHAJIOra JOCTUTaeTCsl HE TOJBKO 3a CYET
HOBU3HBI cooOiaemMoil uHOpMaUMK, HO W TPU TOMOIIM UCIOJB3YEMBIX B
peIUTuKaXxX S3bIKOBBIX CPEACTB (AMUTETHI MeTa(Opbl, METOHUMUS, CHHEKI0XA U T.]I.)
U CTWIMCTHYECKHE (QUTypbl — O0OOpPOTHI peYM, MNPUMEHSEMbIEC MJIsI YCUJICHUS
HKCIPECCUBHOCTH), KOTOpbIE NPUIAIOT OOLIEU3BECTHOM HH(POpPMALUKU HOBOE
3HAYE€HUE, T.€. UTHOCKa3aHUE.

2. JIpyrum BakHBIM YCJIOBHEM JUAJIOTa SBIISIETCS MOTPEOHOCTH B OOIICHUHU.
OHa BO3HHMKAaeT B CUTyallMH, KOT/Ia UMEIOIIeecs y CyObeKTa 3HaHHE O MPEIMETe
OOIIIEHHS OKA3BIBACTCSI HEJIOCTATOYHBIM.

3. OTcrofa BBITEKAET U TAKOE YCIOBUE, KaK JIETEPMUHU3M, T. €. COOJIIOICHUE
NPUYMHHO-CIICICTBEHHBIX CBSI3€M: IS HACTYIUICHUS KakKuX-THOO COOBITUH
JIOJDKHBI OBITh MPUYWHBI, & TAK)KE MPUYUHBI U CIEJCTBUS JOKHBI UMETh CBS3b U
He OBbITh TPOU3BOJIBLHBIMU. Pa3phiB ATUX CBsI3eH BEJET K HAPYIICHUIO HOPMAJIBHOTO
oO1IeHMS.

4. CnenyromuMm  YCJIOBHEM  HOPMAajJbHOTO  OOIIEHUS  BOOOIIE H
JUAJIOTMYECKOTO B YAaCTHOCTH SIBIIAETCA TpeOOBaHWE HANUYMs OOIIeld MamsTH.
CornacHo emy, TOBOpSIINE JOJKHBI UMETh XOTsl Obl MUHUMAJIBHBIN 00NN 3amac
CBEJICHHII O MPOILIOM.

5. Kpome Ttoro, nmis muamora HEOOXOIMMBI XOTs Obl HEOOJbIIHE OOIIHE
A3bIKOBBIE 3HAHWS, T. €. AMAIOra HE IMOJYYUTCS, €CJIM MapTHEpPhl T'OBOPAT Ha
pa3HbIX fA3bIKAaX, €CJIW OJWH W3 MApTHEPOB HACHIIIAET PEYb TEPMHHOJIOTHEH,
3aMMCTBOBAHHOW WJIM MHOM JIEKCUKOM, KOTOPOM HET B AKTUBHOM 3aI1ace JICKCUKH Y
JIPYToro, U B psifie IPYTUX CIIy4aeB OTCYTCTBUS OOIIETO SI3bIKOBOTO 3HAHMUS.

6. HemanoBaxHbIM SIBIISIETCS TAKKE CEMaHTUYECKasi CBA3HOCTh AUAJIOra.

Boigensitor Tpu ypoBHA OONIEHUS, pPACOpPOCTpPAHSEMbIE Ha PEUYEBYIO
KOMMYHUKAIIUIO B LIEJIOM: COOBITHITHBIN (MHpOPMAIIMOHHBIH),
MHTEPIPETAUUOHHBIN U JE€JI0BOUN (KOHBEHIIMOHAIBHBIN).

CoOBITUIHBIN ypPOBEHb CBOWCTBEH I000OH cdepe oOIeHus: ObITOBOMH,
JI€JI0BOM, MPOPECCUOHANIBHON U JIp. W XapaKTepeH IJisl CUTyalul, B KOTOPBIX K
Hayaiay oOIIEHUs MEXIy NapTHEPAMU UMEETCSl pPa3phbiB B 3HAHUSX.

WNHTepripeTalliOHHBIA  YPOBEHb XapaKTEpPU3YeTCsl TEM, 4YTO 3HAHUA Y
MapTHEPOB MPUMEPHO PABHBI, HO MOJIYYAIOT Pa3HYI0 HHTEPHPETALHIO.

JleloBOM ypOBEHb XapaKTEpPHU3YETCS, MPEXkKJIE BCEro, YETKOM POJIEBOM
nudpepeHumanuei.

Ucxonst w3 neneil m 3amad nuanora, KOHKPETHOMW CHUTyalluW OOIIEHUS U
poJiell MapTHEPOB, MOXHO BBLACIHUTH CJEAYIOIINE OCHOBHBIE Pa3HOBUIHOCTH
JIMAJIOTUYECKON KOMMYHUKAIUU
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* OBITOBOM Pa3roBop;

* TenoBag Oecena;

* cobecenoBaHuE;

* HHTEPBHIO;

* IEPETOBOPHI.

J171s1 GBITOBOTO pa3roBopa XapaKkTEePHBI:

* HE3aIUTAHUPOBAHHOCTb;

* Oonpimoe pazHooOpazue oOCYXKTaeMblXx TeM (JIMYHBbIC, COLHUAJIbHBIC,
TIOJIMTUYCCKUE U JP.) U UCTIOJIb3YEMBIX SI3bIKOBBIX CPE/ICTB;

* 4acThle OTKJIOHEHHUS OT TEMBbI, IEPECKAKMBAHUE C OJHOM TEMBI Ha JIPYTYIO;

* OTCYTCTBHE, KaK TIPaBUJIO, IIEJEBbIX YCTAaHOBOK U HEOOXOIUMOCTH
NPHUHSITHSI KAKOT'0-THO0 PEIICHHSI;

* CaMONPE3CHTAIIMS JTUYHOCTH,

* Pa3rOBOPHBIN CTUIIb PEYUH.

Jlns nenoBoii 0ecenbl XapaKTePHBI CIICIYIOIINE OCOOCHHOCTH

* nuddepeHIMPOBaHHBIN TOAX0A K MPEeaMeTy OOCYXKIECHHUS C y4eToM
KOMMYHUKATUBHOW IIeTM W TApTHEPOB M B HMHTEpEcax IOHATHOIO W
yOeIuTEeNHLHOTO U3JI0KEHUSI MHEHHUS,

* OBICTpOTa pearupoBaHUs Ha BBHICKA3bIBAaHWE MAPTHEPOB, CIIOCOOCTBYIOIIAS
JOCTHXKEHUIO TIOCTABICHHOM 11eJIH;

* KpUTHUYECKas OILIEHKa MHEHUM, NPEJIOKEHUH, a TakkKe BO3pPaKECHUI
NapTHEPOB;

* AHATUTUYECKHUM TIOJIXOJT K YUETY U OlEHKE CyOBEKTUBHBIX U OOBEKTUBHBIX
¢dbakTOpoB MP0OIEMBI B KOMILIEKCE;

* OlIyIIeHHe COOCTBEHHOW 3HAYMMOCTH M TMOBBIMICHUE KOMIETEHTHOCTHU
NapTHEPOB B PE3yJIbTaTe KPUTHUECKOTO pa30opa APYTrUx TOUEK 3PECHUS MO JAHHOU
npobieme;

* OLIYIIEHNE COMPUYACTHOCTH U OTBETCTBEHHOCTH B PEIICHUU 3aTPOHYTOMU B
Oecene poOIEeMEL.

KOrocnaBckuii crenuanuct B obnactu nenoBod KomMMyHukammu [Ipempar
Munmy  («Kak mpoBOAWTH JENOBbIE O€ceAbl») CUMUTAeT, 4YTO TPABHIBHOE
MPOBEJICHUE JEJOBBIX Oecell COCOOCTBYET MPUPOCTY MPOU3BOAUTEILHOCTH TPyAa
Ha 2-20 %.

OH naet Takue peKOMEHIallMK MO0 BEJCHUIO JIEJIOBBIX Oece:

* 3apaHee Hanucath IuUlaH Oecenbl, OTpaboTaTh HauOoyee BaKHBIC
bopMynHpOBKH;

[Ipu cocraBnenun mnaHa Oeceabl 11€IECOOOPA3HO MPOAYMATH CIEAYIOIINE
BOITPOCHI:

1) moBox Gecenbl, e TeMa U OCHOBHAS 11€JTb;

2) KOHKPETHBIE 3a]1a4¥, OTHOCSIIHECS K IPEAMETY 00CYKICHHUS,;
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3) mnpodeccUOHaNbHBIA YPOBEHb U ICHUXOJOTUYECKHUE OCOOCHHOCTH
co0eceTHUKa;

4) 4TO HYKHO MPENPUHATH, YTOOBI IOOUTHCS 1IN,

5) ¢ KakuMU aprymMeHTaMmH, BO3PaXEHUSIMHU, MPOTUBOIMOJIOKHBIMU
HWHTEpecaMy MPUIETCsI, BOZMOXKHO, CTOJIKHYThCS;

6) KaK 070JIeTh MPOTUBOCTOSHHUE;

7) kakue mpeuMmyliecTBa (Wiau, HAOOOPOT, HETaTUBHBIE MOMEHTBI) 3TO
MIPUHECET;

8) BapuwaHTBl paspelnieHus MNpodJieMbl B 3aBUCUMOCTH OT OXXHJAeMOU
peakiuu codbeceHUKa (coryiacue, OTpUllaHue, IpeayoexIeHre u T.1.).

* [TIOCTOSTHHO TIOMHUTH O JBIKYIIMX MOTHBAaX COOECEHUKA: €r0 OXKUJAHUU,
MPEUMYIIECTBAX, KOTOPBIX OH JOOMBAeTCs TMOCPEACTBOM JTOM Oecenbl, ero
MO3UIIUM, €r0 >KEJaHUM CaMOYTBEPAMTHCS, €ro YyBCTBE CIPABEIJIUBOCTH, €TO
camooouu;

* u30eraTh MPUCYTCTBUSI HE3AMHTEPECOBAHHBIX JIHII,

* HUKOT/1a, HU B KaKOM CUTYyaIluu HE OBITh HEBEXKJIUBBIM U O€3BKYCHBIM;

* 00J1eryath COOECETHUKY TOJIOKUTEIbLHBIN OTBET;

* u3berath 3aJaBaTh BOINPOCHI, Ha KOTOPbIE COOECETHUK MOKET OTBETUTHh
KHETY;

* naBaTh QyHIAMEHTAIbHbIE OOBSICHEHUSI CBOCH MO3UIIMU B KaXKJIOM CIIyyae,
KOTJ1a COOECeTHUK C HEeH HE COTJIalaeTcs;

* HUKOTJ]a HE OTHOCUTHCS K IPYTUM MPEHEOPEKUTENBHO;

* OTKa3bIBAThCS OT BEJIEHHUS IIA0JOHHBIX Oece;

 u30erathb yajaeHus OT nmpeaMera 6ece/ibl U MOMYTHRIX OTCTYIIIICHUM;

* BBIpAXKaThCsl yOSTUTEIHHO U B ONTUMUCTHYECKON MaHepe.

Jist  nenoBoro pasroBopa OONBIIOE 3HAYCHHE HWMEET TEXHHKA pedH,
COCTaBHBIMH YaCTSIMHU KOTOPOU SIBISFOTCSI IOCTAHOBKA PEYEBOTO JBIXAHUS, TUKIIUS
1 oposmnus (T.e. MpaBUILHOE JUTEpaTypHOE MpousHomieHne). CyTh TEXHUKH PeUn
— B KOOpAWHAIIMHM JBIXaHHs, TOJIOCA, APTUKYISAIUU TPH COONIONEHUU HOPM
mpousHoieHus. Takas opraHu3aiusi oOecreurBaeT TaKMe KadecTBa ToJioca, Kak
3BYYHOCTb, TEMII, TEMOD, BHICOTA, YETKOCTh JUKITUH.

TemOp ronoca — 5TO 3ByKOBasi OKpacka rojioca, KOTopas CO3[aeT T€ WU
MHBIE HYMOIIMOHATBHO-3KCIIPECCUBHBIE OTTEHKU PEYH.

UtoOsl peub ObUIa TOHATOW W MHTEPECHOW I CIyIIaTeNs, HYXHO
HAay4YUThCA  OKpallluBaTh CBOK  peYb OSMOLMOHAIBHO, T.€. MPaBUJIIBHO
WHTOHUPOBATh. YCTAHOBJIEHO, YTO BCE JIOJM BOCHPHUHHUMAIOT peub Ha 80% c
MOMOIIIBI0O MHTOHALIUK TOBOpsIIero u jauib Ha 20% 3a cyeT TekcTa (1Mo APYrum
JTAHHBIM — COOTHOIIIEHUE MPOIIEHTOB — 93 ¥ 7 COOTBETCTBEHHO).

DKCNEPUMEHTAIBHO JIOKa3aHO, 4YTO CJyliareaud He ycBaupaioT 110 30%
UHTEpecyrole ux nHhpopManuu, €Ciau UHTOHALMS TOBOPSIIEr0 HE COOTBETCTBYET
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coliepkaHnto ero peu. [103ToMy BBICTYMAIONINi JOKEH HAYYHUTHCS CIEPKUBATH
ce0s1, OBNIAZICTh CBOMMH YYBCTBAMH, JyMaTh B MOMEHT BBICTYIUICHHUS TOJIHKO O HEM
¥ CBOMX CIIyIIaTelsiX, a He O 4eM-Tubo apyroM. Ecimm opatop morpyxkaercs B
cofiepKaHue peur U 3a0bIBacT 000 BCEM, KPOME TOTO, YTO OH TOBOPHT, TOJIOC €T0
OyaeT 3BydyaThb XOpOIIO W BEPHO, OTpakas T€ YYBCTBA, KOTOPHIE OH XOTEN OBl
nepeaarb CBOMM CIyIIaTeIIsIM.

Co0nroneHre HOPM PEUYEBOTO ATHUKETAa — HEOOXOAUMOE YCJIOBHE BEICHUS
M000r0 JEJOBOrOo pasroBopa. PedeBoil 3THKET — COOMIOEHUE ONMPEACICHHBIX
HOPM PEYEBOT0 IMOBEICHHUS, UCIIOI30BAaHUE PEUEBBIX (POPMYIT BEKINBOCTH.

Bo BpeMs BeacHHS [€J0BOIO pa3roBOpa OYEHb BaXKHO YYHUTHIBATH
paccTossHue MeXIy coOeceHHKaMUu M O0BbEeM MPOCTPAaHCTBA OOMICHHA. 3/1eCh
CYIIECTBYET CIEIYIOIINI HEMUCAaHBId 3aKOH: PACCTOSHHE JO OJIHOTO MeTpa
CUMTACTCS WHTHUMHBIM (OOIICHHE HAa TaKOM PACCTOSHHHM OOBIYHO IPOUCXOJUT
MEXIY JPY3bSIMH WIM OJM3KHUMH JIOJbMHU). PacCTOsSHHME OT OJHOTO 10 JBYX C
MIOJIOBUHOM METPOB CUUTACTCS O(DHUIIMATIBHBIM.

PaccrosiHre OoT Tpex MeTpoB u OoJiee — 3TO paccTosiHue Oe3pazmuyus. ITou
JUCTAHITUCH TOCTAaTOYHO YMEJIO IMOJIB3YIOTCS HAdaJbHUKH, KOTOPBIC COOMpArOTCS
c/IeNiaTh BBITOBOP CBOWM TOJYMHEHHBIM. Ha paccTosHMM BOCEMH METPOB MOXHO
TOJBKO OT/NaBaTh MpuKazaHUs. [[03TOMy eciu BbI XOTHTE HANAIUTh KOHTAKT C
COOECeTHUKOM WM BECTH KOHCTPYKTHBHBIM IHAIIOT, MPHUACPKUBANTECH TUCTAHIIHH
npuOIM3UTENHHO B 1,5 M U mocTapaiTech, 4TOOBI MEXKIY BaMU U COOECETHUKOM HE
CTOsJIa TIPETrpaja B BHJIE OTPOMHOTO IMUCEMEHHOTO CTOJIA.

Tema 7. [ly0amuHasi pedb B JeJJOBbIX KOMMYHHKALMAX
(2 yaca)

OcHOBHBIE BONIPOCHI:

1. Camonpesenranus. IlepBoe Brieuatnenue. [IpuBiekaTenbHOCTb.

2. HeBepbanbHast KOMMyHHKAIIHA.

3. Buasl aynqutopun.

4, Ponb rosoca B BEICTYIUICHHUHN.

d. CrpykTypa nyOJIMYHOTO BBICTYTICHHUS.

6. [Tpuembr 60pBOBI CO CTPaxoM MyOIMIHOTO BHICTYTUICHHS.

7. YMeHure oTBe4aTh Ha BOMPOCH! Ay TUTOPHH.

8. HckyccTBO KOMITTTUMEHTOB.

KpacuBoe ny0OinyHOE BBICTYIUIEHHE — HEOThEeMJIeMash 4YacTh Ipollecca

HallaXuBaHus cBs3eil. M 31mech HE MOKeT ObITh HEOCO3HAHHBIX JercTBUMl. Bcee
TOJDKHO OBITH MPOJYMaHO 0 Menouyel. [loarotoBka qomkHa OBITH THIATEIBHOM, U
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Ballla ayJUTOpHsl AODKHA 3TO 3amMeTuTh. Korma cobGecegHuK BHUAMT, YTO BbI
INPWIOKWIA BCE YCHIWSA, YTOOBI MPOU3BECTU BIEYATIEHHE, ATO OJHO3HAYHO
CBITPaeT BaM Ha IOJIb3Y.

CamomnpeseHtanusi — 23TO yopaBieHue BredarieHueMm. llenbp o000
caMoOMpe3eHTaIMK — IPOU3BECTH HaWJIydlllee BlieYaTIIeHne 0 cede, 3aacTh B AyLTy
co0eceTHMKa, TOBIUATH HA ayJUTOPUIO, YUTOOBI JOCTUTHYTh IMOCTABICHHBIX LEIEH.

Bneuatnenne — obpa3, oTpaxeHue, cieja, Bo3AeHcTBUE, BIUSHUE, YPDEKT.
Xo4der oparop WIM HET, IJIAaHUPYET CHEelUaIbHO WM MpeHeOperaer, HO MepBOE
BIIeyaTiieHne GpopMupyercsi Bceraa. AKCuoma MmyOJuYHOro BBICTYIUICHUS TJIACHUT:
y opaTopa HMKOTJa He OyAeT BTOPOro ciiydas IPOU3BECTH MEPBOE BII€UATICHHE.
Haponnass MyapocTh yTBEp)KIaeT: Kak MpuUJelib, TaK W TpocibiBeiib. [lepBoe
BIICUATIICHUE  COACPKHUT  OSMOIIMOHAIBHBIM U OIEHOYHBI  KOMIIOHEHTHI.
HccnenoBanus moATBepkAar0T, 4yro B 75 % cioydaeB IeEpBOE BIEYATICHUE
OKa3bIBACTCSI BEPHBIM.

[IcuxomoramMu MOJACYMTAHO, YTO IMEPBOE BIEYaTIeHHWE (HOPMHUPYETCS BCETO
JUIIb 32 [IEPBBIE CEMb CEKYH[ IMOSBICHUS 4YEJOBEKAa NEpes JIJIbMH, a Jayee
TOJIBKO 3aKPETUISIETCS.

[Tpu popMupoBaHUHM IEPBOTO BIIEHATICHUS (PUKCUPYIOTCS:

° Buemnuii 00IuK.

° OdopmiteHHE BHEIITHOCTH.

° DKCHpeccHsi, BHEIITHSS BBIPA3UTEIBHOCTD.
° BrinonnseMsie.

° [Ipenmonaraemple KauecTBa JUYHOCTH.

Oparopy cienyeT crenuaibHO MpOAyMbIBaTh, Kak OyneT (popMUpOBaThCS
IEpPBOE BIEYATIEHUE O HEM, KaKH€ aKUEHThl YMECTHO pPACCTaBUTh B MOMEHT
MOSIBJICHHMSI TIepe]] MyOJIMKOM, KaK CTaTh MPUBIEKATEIbHBIM JJIs1 Ay AUTOPHH.

Jlns Toro 4ToObl cOopMHpPOBATH IOJOKHUTEIBLHOE BIIEUATIEHHE O cebe,
HY’KHO CTaTh MPUBJIEKATEIbHBIM s ayauTOopuu. CIIOBO «IIpUBJIEKATEIbHBIN
O3HAYAET CIPUATHBIN», «MaHAINMY. [[puBIIEeKaTEIbHOCTD OpaTOpa NOAHUMAET €TI0
CTaTyC B riazax ayauTtopuu. lIpuBiekaTenbHOCTh — HE YTO MHOE, KAK CTENEHb
OpUOTMKEHUST K TOMY THIy BHEIIHOCTH, KOTOPBIM MaKCHUMAaJbHO OJI00pseTCs
TE€MHU, Ha KOTO PACCYUTaH UMUK OpaTopa.

3HaKU TMPUBIECKATEIBHOCTU — YCHIIUS, KOTOpBIE 3aTpayuMBaeT opaTop Iis
COOTBETCTBUSI COI[MAJIBHO OJOOpPSEMOMY THUIy BHEHIHOCTH. Takue 3HaKu
GuKCHpPYIOTCS B TJIa3ax ayJWTOPHH W 3aIlyCKAlOT CXEMY BOCIPHUSTHSA: OpPATOP
OTHOCHUTCS JIMOO K MPUBJIEKATEIbHBIM JIIOASM, U TOTJa IEPEOIICHUBAIOTCS BCE €T0
HEBUIMMbIC KauecTBa, WM K HEMPUBJIEKATEIbHBIM, TOT/Ia HEJIOOICHUBAIOTCS BCE
ero HeBUAUMBIE KauecTBa. To ecTb B OPOPMIIEHUHM BHEITHOCTH BayKHBI HE TOJIHKO
OJIeK]1a, TIPUYECKA, aKceccyapbl camMu 1o cebe, a YCUIIMs, CTPEMJICHHS], 3aTPaThl
opatopa BbITJIAIETh COLIMAIBHO OJJ00pSIEMBIM.
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[Ipu popMHUpOBaHUU MIEPBOrO BIIEUATICHHS OOJBIIYIO POJIb UTPAET «3PPEKT
opeonay. OH IPUBOAUT K OMKOKAM COLUATIBHOTO BOCTPUSITHSI.

[lepBpiii THO OWIMOOK — OMMOKM HEPABEHCTBA: JIIOJU  CKIOHHBI
MEePEOLICHUBATh PA3JIMYHBIE KAayecTBa TE€X, KTO MPEBOCXOJMUT UX MO KAKOMY-TO
napameTpy, CyIIeCTBEHHOMY st HuX. [Ipum ommOkax HepaBeHCTBa CXema
BOCHPUSATHUS TakoBa. BcTpeuass uenoBeka, MPEBOCXOISUIETO HAC MO KaKOMY-TO
3HAYMMOMY JJIsl HAC MapameTpy, Mbl OLIEHUBAEM €ro 0oJiee MOJOKUTEIBHO, YEM
ecnu Obl OH ObLT HaM paBeH. Eciu ke Mbl UMeeM JIeJI0 C YEJOBEKOM, KOTOPOro
caMU B YeM-TO IIPEBOCXOANM, Mbl HEJJOOLIEHUBAEM €TO.

Bropoii Tunm  ommbOK —  OWMOKM, CBfA3aHHbIE C  BHEIIHEH
NPUBJIEKATENIBHOCTBIO: HPABUTCS YEJIOBEK BHEIIHE WIM HeT. Ecnu HpaButcs
(BHEIIHE), TO O HEM CKJIAJbIBACTCSI MHEHHE KaK O XOpOIleM, YMHOM, HUHTEPECHOM
YeJIOBEKEe — MEPEOLIEHUBAIOTCS MHOTHE €r0 JIaHHBIE.

Tperuii TN ommbOK — omMOKK, oOpa3yrouIecs: Moj AecTBUEM (akTopa
oTHomIeHUs] K HaMm. DakTop OTHOLIEHUS K HaM ACHCTBYET TakuM o0Opa3oM, YTO
JIIOJTM, XOPOIIIO K HaM OTHOCSIIHECS, OIEHUBAIOTCS BBIIIE TE€X, KTO OTHOCUTCS K
HaM IUI0XO.

Takum o6pa3zoMm, «ddekr opeona» HNposABILETCS B TOM, 4YTO IpHU
(opMupOBaHUM TIEPBOrO BIIEYATICHUS O0OIlee IMO3UTUBHOE BIIEYATICHUE O
YeJIOBEKE MPHUBOJUT K MEPEOLEHKE, & HETATUBHOE — K HENOOLICHKE HEU3BECTHOTO
YeJI0BeKa.

Oco3HaBasi 3HQYMMOCTb MHEHHS, IIA0JOHOB MBIIUIEHUS ayJIUTOPUH, HE
ClIeyeT TaKkKe 3a0bIBaTh O TOM, YTO BO BpeMs MyOJMYHOTO BBICTYIUIEHHUS HAJlo
JyBCTBOBaTh Cce0s1 yBEepeHHO M pacciabieHo. Iloatomy crnenyer HailiTu OamaHc
MEX]Ty 0)KMJIAaHUSIMU ayJUTOPUHU U COOCTBEHHBIM BHYTPEHHUM KOM(pOPTOM.

B camonpe3eHTanny BaKEH TaK)Ke HEKUH «I10CBUD», SHEPIreTUKA, NCXOIAIIAs
oT BbICTymnaromero. Ha mepBoe MeCTO MOYKHO CMENO IOCTaBUTh 3SHTY3Ua3M
opatopa. I'oBopeHHE € 3HTY3Ma3MOM IMOPOXKAAET U CIYIIAHUE C BHTY3MA3MOM —
3TO TMpaBwiIo. boNbIIMHCTBO chymaTteneid OyayT NpU3HATEIBHBI OpaTopy,
3allOMHST €T0 U, CKOPEe BCEro, OTKJIMKHYTCS Ha €ro MPHU3bIB, €CIU OH J00aBUT UM
SHEPIUHU, YMEHBIINT UX TPEBOKHOCTh WJIM HEOIIPENEIEHHOCTh CUTYaLlNH.

JUis yCHeIIHOTO BBICTYIUICHUSI OpaTopy aOCOIIOTHO HEOOXOAUMBI 3J0POBBE,
SHEprus, 0Jaronojlyune U yBEpEeHHOCTb. ECIM 3THX COCTABIAIONIMX HET WU OHU
eJie-eJie YIOBHUMBI, TO KaUeCTBO CaMOIIpEe3eHTAIMK OyAeT HU3KUM, CJIeI0BaTeNbHO,
1 5QPEKT OT BBICTYIUICHUSI CHUZUTCSI.

Crpax mnyOJMYHBIX BBICTYIJIEHUH — OYEHb PACIPOCTPAHEHHOE SIBICHUE!
KQ)KETCs, HET TaKOr0 YeJIOBEKa, KOTOPBI HE BOJHOBAJCS Obl, YyMTas TOKJIAJ] WIH
BBICTyIas ¢ Npe3eHTalueil nepej kojuieramMu. Ho 3TOT CTpax BHOJIHE peajbHO
noOeIUTh.
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CoBeTbl, KOTOpBIE IIOMOI'YT CHPAaBUTbCS C BOJHEHHEM M OTIUYHO
BBICTYIIUTD:
. He nipITaiitecy yCrOKOUTHCS.
. 3HaiiTe 0 mpeamMeTe 0oJIbllie, YeM COOMpaeTeCh paccKas3arth.
. Penetupyrire.
. He yuraiite ¢ McTa U HE NOJIATraMTECh HA 3aMETKHU.
. [TopaboTaiiTe Hax CKOPOCTHIO PEUU, TPOMKOCTBIO U APTUKYIISIUEH.
. Cnenure 3a IbIXaHHEM U TIO301.
. 3apaHee OCMOTpUTE MOMEIICHHE, Iie OyeTe BHICTYNATh.

0NN L KW

. BeiOupaiite y1o0HY0 0/1e3K1y U 00YBb.

9. YcranaBnuBaiTe 3puTEIbHBIA KOHTAKT C ayAUTOPUCH.

10. IIpencraBbTe XyAIIUMi BapuaHT pa3BUTUS COOBITUH.

MHOTrOUHCIIEHHbIE ~ HCCJICIOBAHMS  TOKa3bIBAIOT, 4YTO  3HAYMMOCTh
coaeprkanusi Bamero BeicTymienus — 7 %0.

34% — 51O Bam rosoc: Tmaysbl, HHTOHAIMS, CHJA 3BYyKa, 3TO TO, KaK BbI
paboTaeTe C TOJIOCOM H T.JI.

59% — 3T0 TO, KaK BbI BBITJISAUTE: )KECThI, BHCITHUM BU/I, TO, HACKOJIBKO BBI
YIA4HO MOAJAEPKUBAETE BU3yaJIbHbIN KOHTAKT C ayAUTOPUEH.

B n1o0bIX cuTyanusix Bcerja HyHO MOMHUTH O MPOKCEMHKE (IOJIOKEHUHU
T€Ja B MPOCTPAHCTBE) U KUHECHKE (MUMHKA, KECThI): OHU BBIIAIOT HAC C TOJIOBOM
3a HECKOJIbKO CEKYH[. TOJIbKO 1033, BhIpAKarolas JOCTOMHCTBO U YBEPEHHOCTD,
MIOMOYKET BaM KPaCHBO BBIMTH U3 JIOO0T0 HEYJOOHOTO MOJIOKEHUS.

B npaktuke neinoBoro B3aMMOAEHCTBUS BBIAEISAIOTCS HECKOIBKO OCHOBHBIX
KECTOB U T103, OTPAKAIOIINUX PANTUIYHOE BHYTPEHHEE COCTOSTHIUE COOECETHUKOB:

1. JKecTbl OTKPBITOCTH.
XKecTbl 3amUTHI, 000POHUTENBHBIE.
JKecTr! o11eHKU.
Kectbl CKyKH.
XKecTbl MOAO3PUTENBHOCTU U CKPBITHOCTH.

S A

JKecTrpl HEPBO3HOCTH.

Mrumuka (ot rped.Muyuyol — moapaxkareiib) — BbIPA3UTEIbHbBIC JIBHXKEHUS
MBIIIII JIWIIA, SBISIONIMECS OMHOW W3 (OpM TPOSBICHUS TE€X WIM WHBIX YYBCTB
YEeJIOBEKAWJIU JIBDKEHUSI MYCKYJIaTypbl B KOOPJAMHUPOBAHHBIX KOMILIEKCAX,
OTpakarolrue pa3HO0Opa3HbIE ICUXUYECKUE COCTOSIHUS YETIOBEKA.

Paznuyaror:

e  HEMPOU3BOJIbHYIO (PePIEKTOPHYIO) OBITOBYIO MUMHUKY;

e MPOU3BOJIBHYIO (CO3HATEIBHYI0) MHUMHKY KakK »3JEMEHT aKTEepPCKOro
HMCKYCCTBa, COCTOSIIYIO T€peJaBaTh JYIIEBHOE COCTOSIHME  IEpPCOHa)Ka
BBIPA3UTENIbHBIMU JIBMKEHUSIMU MBI Juia. OHa moMoraetr akTépy B CO3/IaHUU
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CLIEHUYECKOro o00pas3a, B OINPEACIICHUH ICHUXOJOIMYECKON XapaKTEepPUCTHKHU,
(U3UYECKOro U TYIIEBHOI'O COCTOSIHUS IEPCOHAXKA.

Mumuka, Tak ke, Kak U peyb, MOXET HCIOJIb30BAThCS YEJIOBEKOM ISt
nepeayu JoKHOM uHGopManuu (TO €CTh IJis TOro, 4YTOOBI MPOSBISATH HE TE

HMOIIMH, KOTOPbIE YEJIOBEK PEajJbHO OLIYIIAET B TOT UJIM UHOM MOMEHT).
Henb3sa nepeoneHuTs poJib rojoca B BHICTYIUIEHUH. ['0J10C MOXKET PacKpbITh

JUYHYIO0 UCTOPUIO TaK K€, KaK BHEIIHHWHI BHUJ. 3BYK Tojioca M COJIEpKaHUE peuu
MOTYT CIY)XUTh KIIOYOM K SMOIMOHAJIBHOMY COCTOSIHUIO WHAuBUAA. [oyoc
YHUKAJICH JIJIS1 KQXKI0T0 YesIOBeKa.

Tpu OCHOBHBIX PJIEMEHTA PEYM JOKHBI OBITh YCBOCHBI KEIAIOMUMH CTaTh
3 PEeKTUBHBIMU JOKIATINKAMU:

1. T'poMKOCTb — YTOOBI OBITH YCIBIIIAHHBIM.

2. SlcHOCTH — 4YTOOBI OBITH TOHSTHIM.

3. Pa3znoobOpasue — BbI3BaTh HHTEPEC.

Cy1iecTByeT HECKOJIBKO TyTeH JOCTHKEHUSI BOKAIBHOTO Pa3HO00pa3us:

e  CKOPOCTb;

e TPOMKOCTH;

e TIOJa4Ya — MHTOHAIIMS — aKIICHT;

o TIAY3A.

VYcnenrHoe my0JIMYHOE BBICTYIIJIEHUE — ATO CIEJOBaHUE TIPABUIIaM JI€IOBOTO
ATUKETa. XOPOIIUe JIeJ0OBbIe MaHEPhl OpaTopa B MyOJIMYHOM BBICTYIUICHUH BCETr/Aa
3aMeyaroTCs ayuTopuei. BaXKHBIMU COCTABISIIOIIMMHI XOPOIIHUX JEJIOBBIX MaHEp
opaTopa SBISIOTCS YETKOE OIpEICICHUEe TEMbl, IIeNIM, IJlaHa M perjaMeHTa
BBICTYIIJICHUSI.

[IyHKTyaJIbHOCTh, YETKOE COOJIIOICHHE 3asBIICHHBIX BPEMEHHBIX PaMOK,
yBaXKEHHE K COOECETHUKY — BCE ITO XapaKTepuszyeT Bac Kak mpodeccuoHana, c
KOTOPBIM XOUYETCS MUMETh JeN0. J(enoBoil ATUKET MoApa3yMeBaeT, YTO HAUMHATh U
3aKaHYMBATh BBICTYIUIEHWE HEOOXOAMMO BOBpEMs, MHHYTa B MHHYTY. B »ToMm
MPOSIBIISIETCS YBAXKEHUE K MPUCYTCTBYIOLIUM.

[TyOGnuyHas peyb COCTOMT M3 TPEX YacTeil: BCTYIUICHWE, OCHOBHAS 4acTh U
3aKJIIOYEHHE.

IlepBoe, 4TO [OMKEH clenaTh OpaToOp, TOTOBICH K BBICTYIUICHUIO, —
OMpEeNIeNIUTh CBOIO CBEPX3aJauy M 3a/1a4ud, KOTOPbIe TOMOTYT BOILUIOTUTH ee. [locie
pa3paboTKu 3a/1a4 HEOOXO0IUMO CO3/1aTh 00pa3 (B KoTopoM BrI nipencraneTe nepen
ayIUTOpUEN): MaHEPbl TOBOPUTD, KECThl, MUMUKY, XapaKTep.

BoicTynneHne JOMDKHO HAyMHATBCS 3aJ0JIT0 /10 BBIXOJla oOpaTtopa U
3aBepIIAThCS HAMHOTO TTO3XKE €ro yXo/a.

[Ipy mnOAroTOBKE K BBICTYIUICHUIO CJEAYEeT YUYUTHIBATH OCOOEHHOCTH
aynuropuu. Jlis TOro, 4toObl CTaTh MPUBIEKATEIbHBIM. T.€. COIMAJILHO
0100psieMbIM, OBITh MPUHSATHIM TOW ayAUTOpUEH, C KOTOpPOW Bbl COOMpaeTech
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paboTaTh, HEOOXOAUMO 3HATH ATy AYJUTOPUI0O U yMEThb IMOJCTPOUTHCS MOJ €e
TpeOoBaHus. B CBSI3U ¢ 3TU BbIAEIUM HECKOJBKO BUJOB ayJUTOPUHU U YCTAHOBUM
npaBuiia paboThI C HEMl.

BbIAensitoT HECKOIbKO TUIIOB Ay TUTOPUU:

1) OnHopoaHast U pa3HOPOAHAS AYAUTOPHUS.

2) Ilo pa3mepy: Oonbmias u HeOousbliasg (He Oonee 20—25 yenoBek)
ayJIUTOpPHUSL.

3) Ilo ypoBHIO MOATOTOBIEHHOCTH:  XOPOIIO  IMOJTrOTOBJIEHHA,
NOJICOTOBJIEHHAS! U MAJIOTIOJrOTOBJICHHAS Ay TUTOPHUS.

4) Tlo mpodeccHoHAIbHBIM OCOOCHHOCTSIM: ayJIUTOPHS TMpe/CTaBUTENCH
T'YMaHUTAPHBIX U TOYHBIX HAYK.

5) Ilo  HacTpOGHHOCTH:  TO3UTMBHO  HACTPOEHHAs  ayAUTOPHS,
uHApdepeHTHas, HEraTUBHO HACTPOCHHAS ayIUTOPHSI.

6) Ilo moJty: My>KCKasi U JKE€HCKasl.

7) Ilo BoO3pacTHBIM OCOOEHHOCTSIM: JETCKasl, MOJOJEKHAs, ayIUTOPUS
CpEIIHEro BO3pacTa, ayIuTOPHsl CTapIIETO BO3pacTa.

8) Ilo HanmonanbHOCTH. OAHU U T€ KE JOBOJbI, APTYMEHThI, PUTOPUUECKHE
OpUeMbl UMEIOT Pas3Hylo CWIy U 3(PQGEeKTUBHOCTh B Pa3HBIX HAIIMOHAJIBHBIX
KOJUIEKTHBAX.

Bo BCTymieHuMM yCTaHaBIMBAETCS CBS3b MEXKAY TEMOM, CIyIIATEIsIMH M
BBICTYNAIOIIUM C LEJIbI0 TMpPHBJIEYs BHUMAHHUE CIyliaTeled K MpeaMeTry
U3JI0KEHUSL.

NHorna 3HaueHue BCTYIUICHHS NEPEOLICHUBAIOT, CUMTAas €ro BaKHEHIIUM
YCJIOBUEM VyJAEpPXKAaHUA BHUMAHHUS CIylIATEJICd K OCHOBHOM YacTH. Y JIa4HOE
Havasio, KOHEYHO, CO37aeT atMoc(hepy OXKHUIaHMsI, UHTEpeca, HO €CIIM B OCHOBHOM
YaCTH OpaTOp HE ONPAaBIAET ATUX OKHUIAHUHM, pa304apOBaHUE U MOTEPS] UHTEpPECca K
TeMe HEeN30€KHBI.

Kaxxnprii opaTop HOMKEH CTPEMUTHCS K TOMY, YTOOBI CIeNaTh HaYaiI0 pedu
HamOonee  PPGEKTHBIM,  HETPATUIIMOHHBIM  JUIsl  JAHHOM  CHUTYyalluwu.
Bo BcTynuTenbHOM 4YAacTH pedr OpaTopbl MOTYT UCIIOJNb30BaTh CIEAYIOIINE
peYeBbIE TPUEMBI:

* PETPOCIEKTUBHBINA 0030p 3aTparuBaeMoi TeMBbI;

* 000CHOBaHME HEOOXOJMMOCTH PpACCMOTPEHHMs TEMbl C TO3ULUN
CErOJIHSIIIHETO JTHS;

* pa3bsICHEHHE OCHOBHBIX MOHSATUN TEMBI;

* KpaTKOo€ W3JIOKEHHE MPOU3BOJCTBEHHONW (WJIM KaKON-TO WHOW, B
3aBUCHUMOCTHU OT ayIUTOPUHU) IEATEIILHOCTH CIIyIIaTeNel M UX TPYAOBBIX YCIIEXOB;

* iepeyvrciieHre OJaronpUsITHBIX MPEANOChUIOK, 00JIETYalouX CIylaTesaM
BOCIIPUATHE 3aTPOHYTON TEMBI;
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* U3JOXKEHHE OIIHOOK, NPEeapPacCyJKOB, OJHOCTOPOHHETO MOAXOoAa K
npo0iemMaM TEMBbI peyH;

* HCIOJIB30BAHUE IS YCTAHOBJICHUsS KOHTAKTa C ayAUTOPUEH MOTOBOPOK,
LIATAT, aHEKJAOTOB, CPABHECHUN;

* U3JI0XKECHUE IIJIaHA IPEACTOALIEH peun;

* OTKa3 OT BCTYIIUTEIBLHON YaCTH, T. €. Ha4aTh CIEAYET C CYyTH TEMBI.

Peur oparopa He pgomxkHa OBITh MOHOTOHHOW. Dpasel  MOKHBI
IIPOU3HOCUTHCS € Pa3HOM MHTOHALMEW U pa3IelIAThCs [ay3aMHu.

Ecnun y cnymarenein HET 1OCTaTOUYHBIX TEOPETUYECKUX 3HAHUM 110 TEMATHUKE
BBICTYIIJIEHUSI M HAaBBIKOB aOCTPAaKTHOIO MBIIUICHUS, TO JIy4Yllle HCIOJb30BaTh
METOJ UHAYKLUMHU: OT U3JIOKEHUS TUNUYHBIX, KOHKPETHBIX, U3BECTHBIX SBJIICHUM
NEPEXOIUTh K BBISBICHUIO 3aKOHOMEpHOCTeH u 06oOmenuto. [Ipu aexykruBHOM
MeTOoJle, HAaoOOpOT, OT OOIIMX 3aKOHOMEPHOCTEW MepexoIdaT K JIeTaJbHbIM
XapaKTEePUCTUKAM U OLICHKaM KOHKPETHBIX IIPOLIECCOB U SIBJIICHUM.

OcHOBHas 4acThb BBICTYIUIEHUS — JOKA3aTEIbCTBO.

Beimensiror  Tpu  OCHOBHBIX  BMJA  J0KA3aTeNIbCTB:  JIOTHYECKOE,
MH(GOPMAIIMOHHOE U AMOIIMOHAIBHOE.

OHO MOXeT OBbITh JIOTUYECKUM, KOTJia OpaTop JIOTUYECKH TOKa3bIBAET
ayJIMTOPUU MIPaBUIBLHOCTH uaenu. MHdopmalimoHHoe 10Ka3aTenbCTBO OMUPAETCA Ha
(dakTUYECKUl U CTIPAaBOYHBINM MaTepual. DMOIMOHATIBLHOE JI0KAa3aTEIbCTBO TPEOyeT
OT OpaTopa OOJIBIION CAaMOOTIA4YH U aKTEPCKOTO MacTepCTBa.

B ocHOBHO# 4acTH ¢ MOMOIIBIO JTIOTUYECKH O€3yNPEYHBIX U TOCTOBEPHBIX
apryMeHTOB  pacKphIBaeTcsi CyTh  TeMbl. ApPryMEHTBl  JIOJDKHBI  OBITH
yOenuTenbHbIMU, T.€. CHJIBHBIMH, C KOTOPBIMHU Bce corjamaroTcs. Korma Mbl
paccykaem, Mbl BBIIBUTAEM TOT WUJIM MHOM TE3HUC, a IOTOM IIPUBOJIUM apryMEHTHI
B ero nojjaepxky. Hamm cobeceqHUKM aHATWM3UPYIOT HAIIUM apryMEHTBhl U €CIU
HAXOAT UX YOCAUTEIbHBIMHU, TO COTJIAIIAIOTCSA C HUMH, a €CITU HE HaXOMST, TO He
COIVIAIIAOTCS U HE IPU3HAIOT HAIl TE3UC.

Cuna, yOequTEeNnbHOCTh apryMeHTa — IOHSATHE OTHOCUTENbHOE, TaK Kak
MHOIO€ 3aBUCUT OT CHUTyallUd, 3MOLUOHAIBHO-IICUXUYECKOIO COCTOSIHUS
clymaTenei u Ipyrux (pakTopoB — UX Moja, Bo3pacTa, npodeccuu u T.1. OJHAKO
MOYKHO BBIJACIIMTH DPsifi TUIOBBIX apTyMEHTOB, KOTOPBIE CUMTAIOTCA CWIbHBIMHU B
OOJBIIMHCTBE CITyYacB.

K cuiibHBIM aprymeHTam OOBIYHO OTHOCST:

* HAy4YHbIEC AKCUOMBI;

* [1OJIO’KEHUS 3aKOHOB M O()UIIHATIBHBIX JOKYMEHTOB;

* 3aKOHBI IIPUPOJBI, BBIBO/BI, IIOATBEPIKIACHHBIC IKCIIEPUMEHTAJIBHO;

* 3aKJIIOUYEHUS DKCIIEPTOB;

* CCBUIKM Ha IPU3HAHHBIE ABTOPUTETHI;

* [IUTAThl U3 ABTOPUTETHBIX UICTOYHHUKOB;
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* IOKAa3aHUSI OYEBU/ILIEB;

* CTAaTUCTUYECKUE JJAHHBIE.

O¢ddext aprymeHTanuy OCHOBAH Ha JIOTUKE BBICTYIUIEHUS, KOTOPasi IPUIAET
eMy OOOCHOBaHHOCTb M YyOenuTenbHOCTh. Ecium noruka — 3TO BHYTPEHHSS
OpraHu3alus pedd, TO BHEIIHEH ee CTOPOHOM SBJISETCS TeopeTHYecKas M
MpaKTUYECKas apryMeHTaIlUs.

K rteopernueckoid apryMeHTalMd OTHOCSTCS HAy4yHbIE TIOJOXKEHUS,
KOHIICTIUY, K MPaKTUYECKON apryMeHTallMi — KOHKPETHBbIE (akThl, HUPHI,
CTaTHUCTHUYECKHE JIaHHBIE.

MO0>XHO BBIIEIUTh HECKOJIBKO MIPABUII ApTyMEHTALINH:

1. Onpenenure TeMy CBOETO BBICTYIUICHUS U CPOPMYITUPYUTE €e.

2. ChopmynupyiTe OCHOBHOM TE€3UC CBOErO BHICTYIUIEHUS. Bbipazute ero
CJIOBAMH.

3. [lonGepute apryMeHThl B OJAJIEPKKY CBOETO TE€3HUCA.

4. [lpuBeauTe apryMeHThl B CUCTEMY — PACIOJIOXKUTE UX B OMpPEIEICHHOM
MOPSI/IKE: BO-TIEPBBIX, BO-BTOPHIX, B-TPETHUX U T.JI.

5. Eciu HeoOX0auMO, ONMPOBEPIHUTE MPOTHUBOIOIOKHBIN TE3HC, MPUBEAS
apryMeHTBI TPOTUB HETO.

6. CunenanTe BBIBO/I.

Kpome Toro, BBIIENSIOT JIBa OCHOBHBIX CIOcO0a apryMeHTalud —
pa3IUYarOTCs MO0 TOMY, YCWJIMBAETCS WM oOcllabeBaeT apryMeHTalusi K KOHILY
BBICTYIIJICHUS:

1. Hucxonsmas apryMeHTanus.

2. Bocxondias apryMeHTaIus.

Ecnu oparop mpenmonaraer, 4yTo CHymIaTeld Majo CKIOHHBI MPUHUMATh
BBIIBUTA€MbI€ JIOBOJbI, TO CaMble YOEIUTENIbHbIE M WMHTEPECHbIC IS HUX
apryMeHThl OH TIEPEHOCHUT B HAyajJo OCHOBHON dacTh. B apyrux ke cimydasx
CUWIbHEHIINE apTryMEHThl MPUBOISATCA «IOJl 3aHABEC», MOCKOJIbKY TOTOBHOCTD
CIIylIaTeIel COrNIACUTHCS C BBIBOJAMH MPU 3TOM MOCTEIIEHHO BO3PACTAaET.

B 3aBepuieHun BBICTYIUIEHUS OpaTOp MOABOAUT HUTOT, KPAaTKO MOBTOPSET
KJIFOUEBbIE MBICIIA CBOEW peuH, €lle pa3 U3jaraeT rjJaBHyIO UJEI0 BBICTYIUICHHUS, a
TAK)K€ MOXET MNpHU3BaTh ClyliaTeleil K KOHKPETHBIM JEHCTBUSIM 1O €€
peanuzaluu.

[locne BBICTYIUIEHHMS OpaTOp YacTO OTBEYAeT HA BOIPOC CIylIaTeseH,
MOJIEMU3UPYET C HUMH. YMEHHE OTBE€YaTh HA BOMNPOCHI, pearupoBaTh Ha
3amMeyaHus, Hecorjacusi Chyliateled — TakkKe IoKa3aTelb MacTepcTBa
MyOJIMYHOTO BBICTYIUIEHUSI M 00IEeW KyJabTypbl opatopa. Takas ¢gopma oOiieHus
TpedyeT oT oparopa ObICTPON peakuuu, J0OPOKEIATENIbHOCTH, BIAIEHUS FOMOPOM.
OTBeT JOKIAgYMKa Ha3HA4YaeTcsi HE TOJbKO OIIOHEHTY, HO U BCEM
INPUCYTCTBYIOIIMM. MeToMKa OpaTOPCKOrO0 HCKYCCTBA PEKOMEHAYET HE
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TOPOIUTHCS C OTBETOM, a CHayajaa yOeIuThCs, YTO BOIPOC MPABUIBHO MOHSITEH;
OTBEYaTh JIAKOHUYHO, SICHO U HE JaBaTb HEOOOCHOBAHHbBIE WJIM COMHHTEJIbHBIC
OTBETHI; UMETh MO/ PYKOUM CIPAaBOYHBIN Matepuan JJisi TeX, KTO XOYET MOIYyYUTh
6osee noipoOHOE 00OCHOBAHHUE BAIIMX MPEANOI0KEHUH.

Just  opatopoB  OONBIIYI0  MPAKTUYECKYIO  CIOKHOCTH  BBI3BIBAIOT
MIPOBOKAIIMOHHBIE BOMPOCHI, MPU 3TOM TPYAHOCTh 3aKJIIOYAETCS HE CTOIBKO B
YMEHUHU OTBEYATh HAa MIPOBOKAIIMOHHBIE BOMPOCHI, CKOJILKO B YMEHUH UX BBISBIISTH,
TO €CTh MOHMMAaTh, KaKHM€ HWMEHHO BOIPOCHI SBISIOTCS MPOBOKAIMOHHBIMH,
OTIUYATh MPOBOKAILIMIO OT IIIYMOCTH, MPOBOKALIMIO — OT HHTEpeca.

BaxxHol 4acThiO J€JIOBOTO 3THUKETA SIBISIOTCS KOMIUIUMEHTHI ayJUTOPHUH.
Jlns ycmexa B JIeJOBOM KOMMYHHMKAIIMM CIIEyeT TMOMHUTh O TOM, YTO 4YeM
npusitHee OyAeT JIoAsSM OOIIaThCs, TEM BbIIIE OYyJIeT IAaHC YJA4HO PEUIUTh
JIJIOBYIO MPOOJIeMy MJIM 3aKIIIOUUTh clenKy. [loka3aTe AeoBbIM mapTHepam, 4To
Bbl UMU HHTEPECYETeCh, MO3BOJISIIOT KOMIUIUMEHTHI, TO €CTh IMPHUSATHHIE CJIOBA,
coJiepKaliue HeOOJNbIIOE MPEYBEIMUYCHHUE TOJOXKUTENbHBIX KayeCTB 4YEJIOBEKa.
YMeHue gaTh YeJOBEKY BO3MOXHOCTh OCO3HAaTh COOCTBEHHYIO 3HAYMMOCTD
noMoraeTr ObIcTpee MONYy4HTh kelaeMoe. CrocOOHOCTh OLEHUTh YeH-TO TPYII,
IPU3HATH €0 MOJE3HOCTh U HE3aMEHHUMOCTb, CKa3aTh MPUATHBIE CJIOBA YEJIOBEKY
co3gaeT ycioBus s dddexkTuBHOro B3aumojaeicTBus. OIHAKO, 0CO3HaBas BCIO
MOJIb3y KOMIUIMMEHTOB B JICJIOBOM JTHUKETE, MHOTMM CBOWCTBEHHO H30€rarhb
UCIIOJIb30BaHUS TMOJO00HOM TICUXOJIOTMYECKON TEXHHKM TMPUBICYEHHUS K cebe
moned. MoxHO  Ha3BaTh  HECKOJIBKO  OCHOBHBIX NPHYMH  U30eraHus
KOMILUTUMEHTOB:

— HET HaBbIKa, YMEHHS,

— HET NPUBBIYKH, ITOMY HE y4aT B LIKOJAX U By3aXx,

— TOMNPOCTY HET Ha 3TO BPEMEHHU BO BCE YOBICTPSIOMIEHCS KUZHHU,

— HE MPHUHATO B Hallel OM3HeC-KyIbType,

— HE MO3BOJISIET MEHTAJIUTET,

— JIMYHOE BBICOKOMEpHE («MHOrO0 4YecTH, ¢ Kakoil cratu!»). OmHako Ha
MTOBEPKY BCE 3TO OKA3bIBAETCSI OTTOBOPKOM.

HckyccTBO aAenarth A€NOBble KOMIUIMMEHTBI — TPaJAUIMOHHO IIPU3HAK
BBICOKOW Om3Hec-KynbTypbl. [leiin Kapnern B Hadane mpommioro BeKa BBIBEN
MPABWIO TPEX IUIIOCOB, KOTOPHIE OTKPOIOT JIOOYIO JBEPh, MOMOTYT YCTAHOBHTH
KOHTaKT C JIIOOBIM YEJIOBEKOM 0€3 MPHUIIOXKEHHUS OCOOBIX yCwiuil. JTo YIbIOKa,
Nms n KoMmummeHr.

Buibl KOMIUIMMEHTOB:

* HckpeHHUE KOMIUIUMEHTHI.

*  «MaHuNyISATUBHBIC)» KOMIUTUMEHTHI.
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A. 10O. Tlanacrok B kHure «YmpaBiieHueckoe oOuieHue. IIpaxtuueckue
COBETB» C(HOpMYIIHpOBaI MpaBuia, B KOTOPBIX PACKPHIBAETCS MCUXOJOTHYECKUIM
MEXaHU3M BIIMSHUS KOMIUIUMEHTA HA Y€JIOBEKa:

— be3 1ByCMBICIEHHOCTH.

— bes runep6ou.

— bes npereHsuii.

— be3 nunaktuku.

— bes «purmpasy.

HyXHO yuuThIBaTh BBICOKOE CaMOMHEHHE cobecelHHKa. BaxHbIM
(akTopoM B pPE3yJbTaTUBHOCTU 3TOTO IMpHUEMa SBISIETCS COOCTBEHHOE MHEHHE
YeJioBeKa 00 ypOBHE OTPAKEHHBIX B KOMIUTUMEHTE KauecTB. ECiu KOMILJTUMEHT 110
3HAYMMOCTH HWXKE€ YpPOBHS CaMOOLIEHKM TMapTHepa, TO JUIsI HEro TakKou
KOMIUIUMEHT  SIBASIeTCS  0aHANbHOCTBIO, M TOCJEACTBHSL  MOTYT  OBITh

OTPHIIATEIHLHBIMHU.

[IpaBuna:

o ‘BCTpauBaTe CIOBA-KOMITMMEHTHI B 001TYyI0 (hpasy;

o "HE JIeNTaiiTe mays;

o ‘KOHCTpyupyite (pazy Tak, 4ToObl MOCIIe KOMIJTUMEHTAa CJIeI0Bal
coJiep KaTeNIbHbIN TEKCT; YeM JUIMHHee o01ias (pasa 1mocie ClioB-KOMILUTUMEHTOB,
TEM JIyYIIIE;

o “J)KeNIaTeJIbHO BBICTPAMBaTh BBICKA3bIBAHME TaK, YTOOBI YacTh OOIIEi

(1)p331>1 IMOCJIC CJIOB-KOMINNIMMCHTOB COACPIKaJIa HCYTO TAKOC, UTO 3aXBATbIBAJIO OBI
BHUMAHHUC CIIYHIAIOIICTO.

Tema 8. JluniomaTu4ecKuii MPOTOKOJ — HHCTPYMEHT AUIIOMATHM U
MEKIYHAPOIHOT0 00 IIeHUsA
(2 yaca)

OcHOBHBIE BONIPOCHI:
1. CymHOCTb MOHATHUS «TUTIOMATHUSI.
2. CymHocTh MMOHATUH «JIMTUIOMATUYECKUN IIPOTOKOJI» 51
«JIATUIOMATHUYECKUN STUKET.
3. DopMBbI TUITIOMATHYECKOU IEATETLHOCTH.
Bunsl BU3UTOB.
PaGouas nmporpamma npeObIBaHUs 3apyOCSKHON JIEIeT AN,
[IpaBuiia HaHECEHUS TUINIOMAaTUYECKUX BU3UTOB.

N o ok

TexHonorust opraHu3anuyy NprueMa HHOCTPAHHOW JIeJIETalUu.
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[IpaBunia 4YenmoBeUECKOTO OOMICKUTHUS MPEANONaraloT KyJIbTUBHUPOBAHUE
YHUBEpPCAJIbHBIX (OpM  TMOBENEHMs, OOJerdamimux oOIlleHue Joae u
JEMOHCTPUPYIOIIUX YBaXe€HUE Jpyr K aApyry. CrenoBaHue HSTUM HOpMaMm
npuodperaer 0COObId CMBIC B MEXKAYHApOJAHOM OOIIEHUH, KOTOpOE Ha
CETOJIHSIIIHUN JIeHb TepecTano ObITh MPEPOTaTHBON JUIIL MPOGEeCCHOHATBHBIX
TUIIoMaToB. B Hacrosiee BpeMsi KOHTAKThI C 3apyOEKHBIMH MapTHEPAMH II0
JIMHUM «HAPOJAHOM TUIUIOMATHUW», T.€. KOHTAKTHI HE TOJIbKO Ha BBICOKOM YPOBHE,
HO u MEXTY JO0BIMU IpeANPUATUIMU u YUPEKICHUSIMH,
OpPEeANPUHUMATEILCKUMUA ~ CTPYKTypamu,  OOIIECTBEHHBIMU,  KYJIbTYPHBIMHU
OpraHU3aIMsIMH U COK3aMH, MECTHBIMU OpraHaMH BJIACTH U T.J. CTAJIU OOBIYHBIM
JEIOM.

Camo CcI0BO «IMIUIOMATHS» MPOUCXOAUT OT I'PEUECKOr0 «IUILIIOMa» — Tak
Ha 3emie JlpesHeil Dmnaawl ([peBusis I'penusi, oOliee HazBaHHE TEPPUTOPUI
rOpOJIOB-TOCYAApPCTB, KOTOPBHIE HACEJSIM, B OCHOBHOM, JPEBHETPEUYECKHUE
IJIEMEHa) Ha3bIBajdW CJIBOCHHBIC JOIICYKH C HAHECCHHBIMM HA HHMX TEKCTaMH,
BBIJIaBABIIIMECS TIOCJIAHIIAM B IESAX 0COOOTO MOATBEPXKACHUS UX MoJHOMOuMi. 1
XOTsI IUIUIOMATHsI Kak crienuduyeckas cdepa 0OIMIECTBEHHON JKU3HU CYIIECTBYET
C He3amaMATHBIX BpEMEH, Il 0003HAYEHUS] TOCYJAapCTBEHHOM NEATEILHOCTH B
00JaCTH BHEIIHMX OTHONIEHUH H3TO CJIOBO HAYMHAET MPUMEHSATHCA U MPOYHO
BXOJMT B 00uxoa B 3anagHoit EBporne numb ¢ kormna X VIII B.

Ilon numiiomMaTHeidl B HallM JHU TPHUHATO MOHUMATh O(UITHATBHYIO
NEATEIbHOCTh TJIAB TOCYAApCTB, MPABUTENIBCTB, CIEUUAIBHBIX OPraHOB BHEUIHUX
CHOLIEHUA © WX 3apyOekHBIX TMPEICTABUTEIBCTB IO  OCYIIECTBICHHUIO
IIEPErOBOPOB, MEPENUCKU, HEBOCHHBIX IMPAKTHUYECKUX MEPONPHUITUH C y4ETOM
KOHKPETHBIX YCJIOBUW M XapaKTepa pellaeMbIX 3aJad paad OTCTauBaHUs
BHEILIHETIOJUTUYECKUX [I€JIEH, 3allUThl NpaB M HHTEPECOB TOCYIApPCTBA, €0
VUPEKICHUN U TPAXKJIaH 32 TPAHULIEH.

WNHorna moHATHS «TUTIIIOMATHSY) M «BHEITHSS MOJUTHKA» YIOTPEONISIIOT KaK
TOXIECTBEHHBIC, UTO HE BIIOJIHE ITPABOMEPHO.

BHemHAA NMOJUTHKA — 3TO B3aMMOOTHOUIIEHHUS C APYTMMHU TOCYJapCTBAMHU
U CTpaHaMH B MHTEpecax COOCTBEHHOTO TOCYAAapCTBa WM CTpPaHBI, OOIIMIA KypC
rocyJapcTBa B MEXAYHAPOJHBIX JIeNaX.

Cpenu Bcex cpelICTB peanu3alvi BHEITHEN MOJUTUKU UMEHHO JTUILIOMATUH
MPUHAJICKUT 0C000€, HUCKIIOUUTENbHO BaxHoe wmecTo. /Jumiaomaruss —
NEATENbHOCTD TJIaB FOCYJapCTB, MPABUTEIbCTB U CIIEIIMAIBHBIX OPIaHOB BHEITHUX
CHOLICHHMM MO OCYLIECTBJIEHUIO LEJEH U 3aa4 BHEIIHEN MTOJIUTUKU TOCYIApCTB, a
TaKXe IO 3alMTe HHTEPECOB rOCYapCTBa 3a TPAHULICH.

NMenHo aumnioMaTH4eCKUe BEJOMCTBA KOOPAUHUPYIOT pabOTy BCeX JIPYrux
rOCYJapCTBEHHBIX U HErOCYJApPCTBEHHBIX OPraHOB W YUPEKJICHHH, HalleJICHHbIX
Ha peau3aliio BHEIIHENOJIUTHYECKUX (DYHKIUH.
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JAuniioMaTnyeckuii MPOTOKOJA — 3TO COBOKYIHOCTb OOIICHPHUHSTHIX
mpaBuWil, TPagulMid M  YCIOBHOCTEH, COOJNIOJaeMbIX  IPaBUTEILCTBAMH,
BEJIOMCTBAMU HHOCTPAHHBIX J€d1 W O(UIMaIbHBIMU JIMIIAMU B TIpoliecce
MEKTyHapOIHOTO OOIICHUSI.

CrioBO «IpPOTOKOM» TPOUCXOTUT OT Tpeueckoro protokollon (protos—
nepBbii  wkolla — kjeuTh), KOTOpoe B CpEIHHME BEKa O3HAyajgo IMpaBuiia
odopMIIeHUS JOKYMEHTOB, a 3aTEM IpaBUJia BEICHUS apXUBOB.

Co BpeMeHeM JHTO CIOBO CTaJO MPUMEHAThCA K TMpaBWIaM BEJICHUS
auruioMatudeckux — ged.  OTcioga  BO3HHMKJIO — COBPEMEHHOE  MOHSTHE — —
JTUTIJIOMAaTHYECKUM  MPOTOKOJA.  Ero  oTnenbHbIE  HOPMBI  HA3bIBAKOTCS
[IEPEMOHHUAJIOM, HAIPUMEP, LIEPEMOHUAIT BpYUCHUSI BEPUTEIIHLHBIX IPaMOT, BCTPEUHU
WJIM TIPOBOJIOB O(DUITMATBHOM JIeJIeTalluy | T.11.

[IpaBusia mMPOTOKOJIA OCHOBBIBAIOTCSA HAa TaK Ha3bIBAEMOM MPHUHITUIIE
«MEXIYHAPOIHOM BEXIMUBOCTU», TOJ KOTOPHIM IOHUMAETCA COOJNIOICHHE
MOYTUTEIIBHOCTH M YBAXXEHWE BCETrO, YTO CHUMBOJU3UPYET U MPEJCTaBISCT
rocyapcTBO.

3HaHWE HOPM M TPaBUJI JUINIOMATHYECKOrO MPOTOKOJa — HeoOXoaumoe
yCIIOBUE yCHEIHON paboThl B chepe MeKTyHAPOAHBIX OTHOIICHHIA.

JluruioMaTudecKkuil MpOTOKOJI UMEET 00TraTyro UCTOPHUIO, CBOM OCOOEHHOCTH
U TPaJUIIMU B TOM WM uHOM cTpane. Ho ero ocHoBa cTabmiibHa 1 HEU3MEHHA: TO
BBIp@)KEHUE TIYOOKOr0o yBaKEHHS K BBICOKOMY MHOCTPAHHOMY TOCTIO, & B €ro
JULE — K CTPAHE U HAPOAY, KOTOPBIE OH MPE/ICTABIISIET.

MexayHapOJHbI ONBIT U MPAaKTHKa OTAEIbHBIX TOCYJApPCTB MOKA3bIBAIOT,
9TO B OOIICHHMM TOCYJapCcTB M UX TMPEACTaBUTENEd TpU MPOBEACHUH
IIPOTOKOJIBHBIX MEPONPHUATHA HEOOXOIUMO HE TOJIBKO 0€3YCIIOBHOE COOJIIOJICHHE
oOIIenpU3HAHHBIX MPaBWJI, HO M 3HAHHE W YBa)XEHHUE OOBIYAEB, OMPEICICHHBIX
TpaAuIUi W YCIOBHOCTEM CTpaHbl TpeObIBaHUsA. Heo0XoaumMo yYUTBHIBATSH,
0COOEHHO BO BpeMs IPOBENICHUS MPHEMOB, CIelU(DUUECKre 0COOEHHOCTH KyXHH
Pa3HBIX CTPaH, 3HaTh OMpPEAECICHHBIE 3alIPEThI B €€ C YUETOM pa3HbIX penuruid. C
0Cc000i OCTOPOXKHOCTBIO CIEAyeT TMpeiaratb BO BpPEMs MNPUEMOB CIHPTHBIX
HaIUTKOB.

[IpakTryecku BO BCEX COBPEMEHHBIX PYKOBOACTBAX MO JMILIOMAaTHYECKOM
MpakTUKe, OOpallaercss BHUMAHUE HA HEOOXOJUMMOCTh 3HAaHUS JUIJIOMaTaMu
KYyJbTYpPbl U 00bIYAEB APYTUX CTPAH.

OnHol U3 OPraHNYECKUX COCTABHBIX YacTEH UIIOMAaTUYECKOTO MPOTOKOIA
ABJISIETCA ~ AUIUIOMAaTHYecKuil ATukeT. OOIIeHHWe AWIIOMATOB CO CBOUMU
KOJUIETaMH, C MPaBUTEIbCTBEHHBIMHM, OOIECTBEHHBIMU U JIEJIOBBIMU Kpyramu
CTpaHbl MpPEOBIBAaHUS MPOU3BOJUTCS C COOJIIOJACHUEM H3/1aBHA YCTAHOBIECHHBIX
MpaBUJl, OTCTYIUIEHUE OT KOTOPBIX MOYKET BBI3BATh HEXKEIATEIbHBIE OCIOXKHEHHUS
BO B3aMMOOTHOIICHUSAX MEXKIY IUILIOMATHYECKUM TMPEICTABUTEILCTBOM U STUMU
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kpyramu. UrnopupoBanue OOIIETPUHITHIX HOPM MEXKIyHApOTHON BEXKIUBOCTU
MOXET HAaHECTU yIIepO MPeCTHKY rocy1apcTBa.

Ecnm pguniomaTudyeckuii MOpPOTOKON SBISIETCS «BBIPAXKEHUEM XOPOIIUX
MaHep» B OTHOUICHUSIX MEXIY TOCyAapCTBAaMU, TO JUIMJIOMATHYECKUIN ITHKET —
ATO MPOSIBJICHHWE XOPOIINX MAaHEP B OTHOIICHUSX MEXAY JOJDKHOCTHBIMU JIMIIAMH,
MOJIUTUYECKUMH W OOIIECCTBEHHBIMH JICATEISIMU, TMPEICTABISIIONIUMH  CBOE
rocyJapcTBO.

[IpaBuiia IUIIIOMAaTUYECKOTO JTUKETa JUKTYIOT OIpeeleHHbIe (HOopMbI
oOpameHust Kk cobeceqHUKaM, MpaBWiIa, MEPENUCKA W TPUMEHEHHUS BU3UTHBIX
KapTOYeK, CTPOTHil MOPSJOK HAHECEHUsS BU3UTOB, MPOBEICHHUS BCTped U Oecel,
JTUTIJIOMAaTUYECKUX MPUEMOB, YCTAaHABIMBAIOT TMPUHIUIIBI PACCAJIKU 32 CTOJIOM Ha
oHUIIUANTbHBIX 3aBTpakax U ooenax u T.1. OHU Ke NPEIBIABISIIOT ONPEICICHHbIE U
JIOBOJIBHO ~ cTporue TpeOOBaHUsS K  BHEIIHEMY BUJY JUIJIOMata U
JTUTIIIOMATHYECKOT'O CIIYXKAIIEro, ero OJIeK/e, MaHepaM, IMOBEICHUIO.

C ToukM  3peHUs  COBPEMEHHBIX  MpeAcTaBiIeHUNH o  dopmax
JTUTIIIOMATUYECKON JIEITEIIbBHOCTH OHU BKJTIOUAIOT B ce0s:

— MEePUOANYECKU MPOBOAUMBIE BCTPEUU TJIaB FOCYJAPCTB M UX CHEIUATIBLHO
YIIOJTHOMOYEHHBIX Ha 3TO TMpeACTaBUTENeH (AUIUTOMATHYECKHE KOHIPECCHI,
KOH(EepeHIUH U JIp.);

—  JIWIUIOMAaTHYECKYI0  MEPENnucKy IMOCPEeICTBOM OOMEHa  HOTaMH
(opunmanbHOE  OUIUIOMAaTHYECKOe  OOpallleHHe OJHOTO  TrocylapcTBa K
IPAaBUTENBCTBY JAPYrol CTpaHbl), MEMOpPAaHIyMaMH (3TO oaHA U3 (HopM IenoBOM
NEPENUCKU, UMEIOIIas MEHee BaXKHBIM XapaKTep, YeM HOTa; JUIIJIOMATHUYECKHU
JOKYMEHT, OOBIYHO BpYydYae€MbIH JIMYHO TMPEJCTABUTENIO JPYrodl CTpaHBI
(koMmaHWU, KOPIOpalKK) JTUOO0 MpUIaraeMbpli K IUIJIOMATHYECKOW HOTE, B
KOTOPOM TOAPOOHO H3IararoTcs (HaKThl, MO3ZHMIIMU IO KAKOMY-JIHOO BOIIPOCY),
JUYHBIMU TUCbMaMH U T.I1.;

— TMOJArOTOBKY U 3aK/IIOYEHUE JBYCTOPOHHUX U MHOTOCTOPOHHHX
MEKIyHapPOIHbIX JTOTOBOPOB M COTJIAIIEHUM, PErJIaMEHTUPYIOIIUX IIUPOKUNA KPYT
BOIIPOCOB MEXIOCY/ITapCTBEHHBIX OTHOIICHU;

—  TIOCTOSIHHOE€  MPEACTAaBUTEIbCTBO  TOCYyJapCcTBa  3a  I'paHUILEH,
OCYLIECTBIIIEMOE €r0 IMOCOJbCTBAMU U MHBIMU MUCCUSIMU, MOJJEpKaHUE udepes
HUX Ha PEryJISIPHOM OCHOBE KOHTAKTOB C JUIIJIOMATUYECKUM BEJOMCTBOM CTPaHBI
peObIBaHNS;

— yyacTuhe TpeACTaBUTENIEd TOCyJapcTBa B padoTe MEXIyHAPOIHBIX
opraHu3aiui, 1, B mepByrwo ouepenas, OOH, Beaemstomelics Ha ¢GoHE APYTUX Kak
MOUCTUHE YHUBEPCAIBbHBIM (POpyM TII00AIBHOTO MaciiTaba, Ha KOTOPOM CTPaHbI
MHpa MOTYT 00CYK/1aTh HA PABHOIIPABHOM OCHOBE MHTEPECYIOIIHNE UX MPOOJIEMBI;

— UBJI0KEHUE B CPEJICTBaX MAacCOBOW MHGOpMalUU OQUIIMATBHBIX MO3UIUN
rocyJapcTBa MO TEM WM UHBIM BHEIIHENOJUTUYECKUM BOMPOCAM, MEPUOUUECKHE
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nyOonukanuu oUUHATBHON HMHPOPMAlMM O BaXXHEHIIMX MEXKIYHAPOIHBIX
COOBITUSX, OQUIMAIBHOE, OT UMEHH NPABUTENIBCTBA, W3IAHHE MEXKITYHAPOIHBIX
JOKYMEHTOB.

OcHoOBa BCSIKOTO OpPraHHW30BaHHOTO OOIIECTBA — €ro Hepapxus, MOHITHOE
BCEM M BCEMHM INPHU3HABAEMOE CTApIIMHCTBO — COLMAIbHOE, YIPABICHUYECKOE,
npodeccuonanbHoe ©U T.A. CTapUIMHCTBO — CYTh HPOTOKOJIBHONW MNPAKTHKU.
Xapakrtep UEPEMOHHAIOB  O(PUIIMAIBHBIX  MEPONPUATHHA, MX  ITHUKETHOE
HAIOJIHEHHE OTPAXKAIOT CIOXKUBIIIYIOCS B TOCYIapCTBE UEPAPXUIO.

[TockonbKy MPOTOKOJIbHAS MepapXusi HE BCEI/1a COBMANAET CO CIY>KEOHOM, B
HAIMOHAJILHOM MpPaKTUKE MHOTHUX CTPaH CETOJHs OOUICHPUHSTHI yTBEP’KICHHBIC
IJIaBOM TOCY/apCTBa CHUCKHA MPOTOKOJBHOTO CTapIIMHCTBA, SBISAIOIIMECS, Kak
OpaBWIO, TPUIOKEHHMEM K OCHOBHBIM  IOJIOKEHUSIM  TOCYAapCTBEHHOIO
npotokosia. HopMmaTuBHBIA XapakTep 3TOr0 JOKYMEHTa MO3BOJISET H30eXaTh
HEJIOBKMX  CUTyallMii Ccpeaud  YYaCTHUKOB  O(PUIMAIBHBIX  MEpPONPUSITHM,
npenynpeanuTbh OOUIbI U YS3BICHHOE CaMOIo0ue.

BaxxHo, 4YTO JKE€HbI W MYXbS JOJDKHOCTHBIX JIMI[, HE3aBHUCHUMO OT
OPUCYTCTBUA HA OQPUIMAIBHBIX MEPONPHUATHSAX HUX CYINPYroB, MOJIb3YIOTCS
paBHBIMH C HUMH INpaBamu. Kak mpaBuio, BAOBBI AOJKHOCTHBIX JIMI] MOJYy4arOT
IPUOPUTET.

BeHckoil KOHBEHIIMEH O AUIUIOMAaTHYECKUX CHOLIEHUsX (ctatba 14)
YCTAaHOBJIEHO TPH KJacca JUIPEACTABUTENCH:

1. Tlocnbl, HyHIIMM U TIPUPABHEHHBIE K HUM MPEACTABUTEIU TOCYAApCTB.
AKKpeauTyIOTCs IPU TJIaBe rocygapcTBa. Bo3riaBisioT NocoyIbCTBA, HyHIUATYPBI,
NOCTHPEICTBA.

2. IlocnaHHUKYW, UHTEPHYHLUUH, UHTEPHYHIIMATYPbI, TOCTIPEICTBA.

3. IloBepeHHble B Jelax W TMPUPABHEHHbIE K HUM MPEICTABUTEIN
rocyJapcTB. AKKPEIUTYIOTCS HPH MUHHCTPE HMHOCTPAHHBIX JAei. Bo3rimapisior
MUCCHH, TOCTIIPECTBA.

VYpoBeHb NpeICTaBUTENbCTBA HE OTPaXKaeTCsi Ha 0OBEME BBIIIOIHAEMBIX UM
GbyHKIMH, a TakKe MPeICcTaBIIeMbIX UMMYHUTETaX U MpuBUierusx. Ha mpakrtuke,
OJTHAKO, TIOYTH BCE TOCYyJapcTBa MHpa YCTaHABIMBAIOT MEXAy Cco00il
JUIUIOMAaTUYECKUE OTHOILICHHS Ha YPOBHE IEPBOIrO KJIAcca, IEMOHCTPUPYS, TAKHM
oOpa3zom, 3adukcupoarroe B Ycrae OOH ux cyBepeHHOE paBEHCTBO.

Bropoit u Tpetuii Kiacchl AUNIMPEACTABUTENICH HCMOIB3YIOTCA OOBIYHO B
OTHOLIEHUSX TOCYJAPCTB C MEXIAYHAPOJHBIMU OPTaHU3ALUSMH.

YcTaHOBIIEHHE NUINOTHOIIEHUH HE MPEAINOoIaraeT HEMEIJIEHHOTO OTKPBITHS
MIOCOJILCTB B JIOrOBapHBAIOLIMXCs rocynapctBax. Hepeako takasi 1OroBOpEHHOCTb
CIIY’KUT JIMIIb CBOETO POJa CTHUMYJOM K CO3JaHHUIO OJIArONPUATHOTO MOPAJIBHO-
MOJINTUYECKOTO KIIMMAaTa JUIsl NajJbHEHIINX KOHTAKTOB MEX]Yy NPAaBUTEIbCTBAMMU
3TUX cTpaH. OTKPBITUE K€ MOCOJIBCTB MOXKET OBITh OTJIOKEHO 10 BOZHUKHOBEHUS
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B O3TOM OCTPOM HEOOXOJUMOCTH, YTO JUKTYETCS OOBIYHO COOOpaKeHHSIMU
SKOHOMMH BAIIOTHBIX CpelacTB. [0 TOM ke mpuurHEe JOCTATOYHO PACIPOCTPAHEHA
IIPAaKTHUKAa NPEACTAaBUTEIBCTBA  IIOCIOM  HMHTEPECOB  CBOETO  TOCYAapCTBa
OTHOBPEMEHHO B HECKOJBKHUX CTpaHax. [Ipu 3TOM MOCOIBCTBO yUpeKAaeTCs JINIIb
B CTpaHe, I'ZI€ MOCOJI HaXOAMUTCS NMOCTOSIHHO. B cTpaHax, rae OH akKpeauTOBaH IO
COBMECTHUTENILCTBY, MOTLYT MpPH HEOOXOIMMOCTH OTKpBIBAThCA HEOOJBIIME IO
HITaTy MPEICTaBUTENbCTBA BO IVIABE C BPEMEHHBIM [TOBEPEHHBIM B JI€IaX.

B mMexnayHapogHONM — IPOTOKOJIBHOW — NPAKTUKE  HEPENKU  Clydau
OPUOCTAHOBJICHHUS WM pa3pblBa JUIOTHOIICHUH MEXIYy TOCyAapCTBAMH.
[Tocnennee MoxeT OBITH CIPOBOLIMPOBAHO YPE3BBIYAHHBIMU OOCTOSITENHCTBAMU —
BOCHHBIN MEPEeBOPOT B CTpaHE, BOCHHAs arpeccusi MpPOTHB JPYroro rocyaapcraa,
U3MEHEHNE OJHUM W3 NAPTHEPOB CBOEr0 rOCYIAPCTBEHHOTO CTATyCa U T. II.

Pa3pbIB OTHOIIEHMI COMPOBOXKIAETCS TMPEKpPALIEHUEM BCEX CHOIIEHUH C
MECTHBIMH BJIACTSMH, OT3bIBOM JHUIIJIOMATOB U 3aKPBITHEM AUILIOMATHYECKUX U
UHBIX TPEeACTaBUTENLCTB. KOHTAKThI MOTYT MOANEPKHUBATHCA C MPOTOKOIBHOM
CITy k001 BHEIIHENIOJUTUYECKOT O BEJIOMCTBA CTpaHbI npeObIBaHUs
UCKIIIOYUTENBHO [0  OpPraHU3allMOHHO-OBITOBBIM  BompocaMm. llpu  3ToMm
IPEACTAaBUTEb MECTHOTO IPOTOKOJIA HE MPUCYTCTBYET MPHU OTHE3AE IJIABBI
JTUTUIOMATUYECKOTO MPECTaBUTEIBCTBA, KAK OOBIYHO MPUHATO B MEXKIYHAPOIHOM
IPaKTHUKE.

Iopsinoxk Ha3HAYeHUS TIJIAB JHIVIOMATHYECKHX TMPEACTABUTEIbCTB.
Ilocne ycTaHOBIEHHS OUINIOMATUYECKUX OTHOIICHWH Iepell NMPHUE30M Iociia B
CTpaHy €ro akKpeIuTallud TyJda HampaBiseTcs  HeOomblmas — rpylma
IUTUIOMAaTHYECKUX W aJIMUHUCTPATUBHO-TEXHUYECKUX  PAOOTHUKOB  JUJISt
MOATOTOBKH MOCOJIbCTBA K OTKPBITHIO:

1. Crapmuii 1Mo paHry IUIIOMAT MPUBO3UT C COOOM MHCHbMO MHHHCTpA
WHOCTPAHHBIX JIEJI CBOEHM CTpaHbl HAa UWMs TJIaBbl BHEIIHEIIOJIUTUYECKOTO
BEJIOMCTBAa CTpaHbl MpeObiBaHUsA. B mnuceMe coaepkurcs mnpocb0a MNPHUHSTH
YKa3aHHOT'O JUIIOMATa B Ka4E€CTBE BPEMEHHOI'O MOBEPEHHOIO B JIENIAX U [0 MEpE
BO3MOXHOCTH OKa3aTb COJEWCTBHE B PELICHUU OpPraHU3alMOHHO-TEXHHYECKHX
BOIPOCOB Ha MEPBOM 3Tarne (HyHKIHOHUPOBAHUS TOCOJIBCTBA.

2. Ha3panHas rpynna paOOTHMKOB TFOTOBUT MOMELIECHUS JJISI pa3MEICHHs
IIOCOJILCTBA U JKUJIBE JIJIS €r0 NEPCOHAa, OTKPBIBAET BAIFOTHBIA CYET B OJTHOM U3
OaHKOB CTPaHbI, ONPEEISIET YCIOBHUS apeH bl TPAHCIIOPTHBIX CPEJCTB U T.1.

3. OIHOBPEMEHHO ¢ MECTHBIMHU JMILIOMATaMH COIJIACOBBIBAETCS] MPOTOKOJ
BCTpEYH I0CA.

4. O6 odunMaTLHOM OTKPBITHH IOCOJLCTBA COOOIMACTCS HOTOW B ajapec
MH]/la n puminomaTHyeckoro kopmyca. B HOTe yka3pIBaeTcs aapec MOCOJIbCTBA,
TenedOHbI ero COTPYIHUKOB, BpeMsl pabOThI.
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Moryt OBITb MpPOBEACHBI HEKOTOPHIE MPOTOKOJIbHBIE MEPONPUATHSI —
LEPEMOHHSI TOJIHATHUS TOCYJAapCTBEHHOIo (piara HaJ 3JaHHEM II0COJbCTBA,
WCIIOJTHEHNE TUMHOB CBOEH CTpaHbl U CTPAHbI MPEObIBAHUS, KOKTCHUIIb.

5. Ha  TOp)XeCTBEHHOE  OTKpBITUE  IIOCOJBCTBA  ITPUIJIALIAIOTCA
npeacrasuresau MUJla u gpyrux opraHoB MECTHOM BJIACTH, KOJUJIETHU-AUILUIOMATBHI,
pabOTHUKH CPEICTB MAaCCOBOM MH(POPMALIUH.

6. AHaJOrMYHBIE MEPONPHUATUS IMPOBOAATCA INPU NEPEE3NE IMOCOJIBCTBA B
HOBOE 3/IaHHE.

MexXayHapOoJHOW TPaKTUKON MPHUHATO COTJIACOBBIBATH KAHIAUJATYPY
OyaylIero riaaBbl AUIUIOMATHYECKOTO MPEACTABUTENHCTBA C MECTHBIMHU BIIACTAMU
IOCPEICTBOM 3aIlpoca arpeMaHa.

Arpeman (agreement — OT (p. corjacue) — corjacue MpPaBUTEIbCTBA
NPUHUMAIOIIETO TOCYJApPCTBA HAa HA3HAYEHUE OMNPEJEJICHHOIO JIMIA B KA4eCTBE
TUIIIIOMATUYECKOTO MPEICTABUTENS AKKPEAUTYIOLIETO TOCY1apCTBa.

O6piuHO  arpemaH  3ampamuBaercs — HampaBisgemor  MUWJlom  wnm
MOCOJIBCTBOM  BepOaibHOM  HOTOW, K  KOTOpOM  mpuiaraercss  KpaTkas
Oouorpaduueckass  crmpaBka ¢ MOCTY>KHBIM CIIUCKOM  KaHAUAATYpPhI
IIPEAIIOIAaraeMoro mocia.

Ecnn mocon Bbe3)kaeT B CTpaHy BIIEPBBIE IIOCIE YCTAHOBJIECHUS C HEU
JTUTUIOMAaTUYECKUX OTHOIIEHUH, 3alpOC MOXKET OBITH ClleJlaH 4Yepe3 MOCOIbCTBO B
TpeTbeU cTpaHe. B peakux ciaydasx Ha Jull, IIUPOKO U3BECTHBIX, HA3HAYAEMBbIX Ha
JOJKHOCTh TI0CJa, arpeMaH MOXKET 3ampamuBarbes 1o TenedoHy. OTBET Ha
3ampoc AaeTcsl B aJeKBaTHOM (opme (MHUCHhbMEHHO WM YCTHO) OOBIYHO B TECUCHHE
Mecs1a.

Cpok oTBeTa SBISETCA CBOEro pojJa MOKA3aTeIeM COCTOSIHHUSI OTHOIIEHUM
MEXKJy TOCYIapCTBaMH, IIO3TOMY IIPUHUMAETCS BO BHHUMAaHWE U IIPUHIIMII
B3aMMHOCTH, T.€. BpEMs IOJIyYEHHs IIPABUTEIBCTBOM CTpPAaHbl AKKpPEAWTALIUU
arpeMaHa Ha CBOETO I10CJIa B aKKPEIUTYIOLIEH CTPAHE.

@dakT 3ampoca arpeMaHa pasriaiiarh He MPUHATO, MOCKOIBKY 3TO 00s513a10
OBl CTOPOHBI KOMMEHTHPOBATH BO3MOXKHBIM OTKa3 B arpemaHe. He mpuHsATO H
HallOMHUHAThH O 3alPOLICHHOM arpeMaHe WU IPOCUTh YCKOPUTH OTBET.

OtpumnarensHblii OTBET B (QopMe O(UIMATBHOTO OTKa3a Ha 3ampoc He
naerca. Cama 3a/iep’Ka ¢ OTBETOM PACLICHUBAETCS KaK HEKEJIaHUE MPaBUTEIbCTBA
MPUHATh JAHHYK KaHAWJAATYypy B KAauecTBE IIOCHA, W 3Ta KaHAUAATYpa, Kak
MPaBUJIO, CHUMAETCHI.

[Tocne mosyyeHust arpeMaHa AUIIOMAaTHYECKUIN MTPEICTABUTENb, PABHO KaK
1 JII000M Jpyroil quIiomMaT, UMEIOIIUNA pa3pelieHue Ha Bbe3l B CTpaHy (B BUE
BbE3AHON BU3bI), cuuTaercs mepcoHod rpara. CyBepeHHBIM NpaBOM JIHOOOTO
rocyJapcTBa SIBISETCS OTKAa3 B arpeMaHe W MpeloTBpalleHUEe TakuM O00pa3om
HAa3HAYCHUS JUIUIOMATUYECKUM IPEICTABUTENIEM JIMIA, HEXKENIATEIbHOrO JJIs

63



MpaBUTENbCTBA CTpaHbl NpeObiBaHuA. JlumoMar, He NOJYYMBIUMKA arpemasx,
CUMTaeTcsd NEepCcOHON HOH rparta. IlepcoHOW HOH rpaTa MOXKET ObITh MpPU3HAH
0001 Ipyroil TUMIOMATHYECKUH paOOTHUK, KOTOPOMY MPABUTEIBLCTBOM CTPaHbI
HE JIaHO pa3pelieHHe Ha BbE3J WIH NPEeabsiBICHO TpeOOBaHHE O BBIE3IE.
«OOmXKeHHas CTOPOHa» MOXET B MOPSAKE PETOPCHH — MEpbl, NPUHUMAEMOU
rOCyJ1apCTBOM B OTBET HAa HAHECEHHBIM €My MOPAJIbHBIM WIM MaTepUalbHbIN
yiep0, HeAPy>KECTBEHHBIN, HO HE HAPYIIAOMINN HOPM MEXAYHApPOJIHOIO MpaBa —
OCTaBUTh NOCT IIOCJAa BAKAHTHBIM HAa JUIMTEIBHBIA CpOK. IlocoibcTBO B 3TOM
ciyyae OyAeT BO3IJIABNATH BpPEMEHHBIM MOBEPEHHBIM B Jelax, uTo
BOCIIPUHUMAETCS KAK CHUYKEHNUE YPOBHSI OTHOIIEHUI MEX1y rocynapcrsamu. T.o.,
npolenypa mojlydeHus arpeMaHa BecbMma JAenukarHa. [losTomy ciydam oTkasa B
arpemMaHe JA0CTaToyHo peaku. OHM, KaK MpaBWIO, HE PpA3IJIALIAIOTCA, XOTS B
JUITIOMATUYECKUX KPYrax TAKUE CBEAEHUS — «CEKPET MOJUIIUHEISD.

Ha Ha3zHaueHWe BpEMEHHOIO IIOBEPEHHOTO B JIeJlax arpeMaH He
3anpamuBaercs. [lpu Bble3ne U3 cTpaHbl (BPEMEHHOM WJIM TOCTOSHHOM) TIJIaBa
JTUNIIPEICTaBUTENHCTBA HOTOM nHopMupyer MUJI o cBoeM oThe3ne u coodiaer,
KTO BO BpPEMsI €r0 OTCYTCTBUS OYJIET SABIATHCS BPEMEHHBIM IMOBEPEHHBIM B JI€JIaX.

IIpOoTOKOJI OTIENBHBIX CTPaH MPEAIOIaracT HallpaBJICHUE aHAJOTUYHBIX HOT
(ImuHBIX WM BepOadbHBIX) B aJpec IUIIIOMAaTHYECKOro Kopryca (Kaxaomy
IIOCOJIbCTBY HJIM MHUCCUU TOCYAApPCTB, C KOTOPBIMU CTpaHa IIOCiIa HMEET
JIUIUIOMATUYECKHUE OTHOILIEHUs, a TaKXke JyalieHy aunkopmyca). IlpeporatuBa
Ha3HA4aTh BPEMEHHOI'O IIOBEPEHHOI0 B JieaX [IPU OKOHYATEIbHOM OTBhE3/IE I10CIa
npuHaiexxuT MUy akkpeAuTyromen CTpaHsl.

Ilocne monmydyeHus arpeMaHa INPOU3BOAUTCSA  HA3HAYEHUE  IJIABbI
JUIITIOMaTHYECKOT O IIPEACTaBUTEIBCTBA roCyJ1lapCTBEHHBIM aKTOM
aKKpeAUTYIOUIEH CTpaHbl, O YeEM COOOIIAETCS B MI€YATH.

OOBIYHO OJHOBPEMEHHO COOTBETCTBYIOIIMM AaKTOM €ro IHpeaIIeCTBEHHUK
ocBoOOXmaeTcss OT oOsi3aHHOcTed. Jlo oThe3ga mocia MPOTOKOJIbHAS Cyxk0a
MHM/la TOTOBUT BEpUTEIBbHBIE TI'PaMOTBl €My M  OT3BIBHBIE T'PaMOTHI
IIPEAUICCTBEHHUKY. BepuTenpHble TIpaMOTBl — JOKYMEHT, YIOCTOBEPSIOLIUN
IIOJIHOMOYXS  JUIUIOMATHYECKOrOo  IMpEeACTaBUTENd  (IIOciia,  ITOCIIaHHHKA);
IIOANMCHIBAETCA W BBIJACTCA OT MMEHH TIJaBbl TI'OCYJApCTBA, HAIPABIISAIOLIETO
JUIIIIPEACTABUTENS, W aAPECyeTcs IJaBe TOCyAapCcTBa, €ro IPUHUMAIOLIETO.
I'pamMOTBI CKPEIUIAOTCA MOANUCHI0 MUHUCTPA UHOCTPAHHBIX JE.

Tombk0O ¢  MOMEHTa  Bpy4YEHMs  BEPUTECIBHOM  I'paMOTBI  TJIaBa
IIPEICTaBUTENbCTBA  NPUOOpETAET  JUIUIOMATHUYECKUM  CTaTyC CO  BCEMH
YCTAHOBJIEHHBIMH MEKIyYHAPOJHBIM IIPABOM HMMYHHUTETAMH M TNPHUBWIETHIMM,
OTHOCSIIIMMUCS K HEMY.
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®opMy BEpUTENBHOW TIpaMOTbl ONPEAENAIOT MNPOTOKOJbHBIE —CIIYKObI
CTpaHbl, HaNpaBIAIONICH TIJaBy AUIUIOMAaTUYECKOTO MPEACTaBUTENIbCTBA, a
MOPSIZIOK €€ BPYUYEHUS] — IPOTOKOJbHBIMU CJIY>KOaMU CTPaHbI TPEOBbIBAHUS.

BpydeHue BepuTENbHBIX TIpaMOT — COOBbITHE OOJIBIION TMOTUTHYECKOU
3HAYMMOCTH, MEXAYHapoAHbli  akT. [loaToMy 1iepeMoHUMan  BpydeHHUS
BEPUTENIbHBIX TPaMOT BO BCEX CTpaHax TIIATENbHO pa3pabaThiBaeTCs U
HEYKOCHUTEJIBHO MCIOJHSAETCSs BO Bcex Jgetamsx. JlioOoe oOTcTymieHue ot
MPUHATON MPOLEAYPbl, 0OCOOEHHO €€ YIPOIIEeHUE, HEAOMYCTUMO.

[Ipu pa3paboTke ULEepeMOHHMAlla BpPYYEHHS  BEPHUTENbHBIX  IPamoT
IPOTOKOJIbHBIE CIIYKObl MPUIIEPKUBAIOTCS OOIIEIPU3HAHHON MEXyHapOIHOM
NPAKTUKUA. DTO TIPOSBISAETCS B OOITHOCTH OCHOBHBIX 3JIEMEHTOB LIEPEMOHHATIA:

— TIpaMOThl OOBIYHO MPUHUMAET IJIaBa roCyAapcTBa B CBOEH oULIMaIbHON
pe3uaeHIuu (He BCeraa);

— B LIEPEMOHUM YYaCTBYIOT BBICOKOTIOCTaBJIEHHbIe YMHOBHUKM MMUW/la u
JIPYTUX TOCYAAPCTBEHHBIX OPTaHOB;

— T1I0ClIa  COMPOBOXAAIOT CTapllihe JUMJIOMATHYECKHE COTPYIHUKHU
NPEJICTAaBUTEIIBCTBA;

— BpYYEHHE Ipe/ronaraeT oOMeH peuyaMu (He Be3/e);

— TIOCJie BPYUYEHHUS BEPUTEIBHBIX IpaMOT IJiaBa rOCyAapCTBa JAaeT MOCITY
ayJIMEeHIINIO;

— TpaHCHOPT /Jis CJIEAOBAaHMS TOCiIa Ha IEPEMOHUIO OOecreyruBaeT
NPUHUMAIOIIAs CTOPOHA,

— (dopma ofiex bl Ha IEPEMOHHH — MapaJHasi, C OPJACHAMH;

— mpakTukyercs ¢poTorpadhupoBaHKe HA TAMSATh.

HNudopmariust 0 BpydeHUN BEPUTENbHBIX rpamoT gaetcsi B CMIU.

Ha mpomemypy  BpydeHHST  CYIIECTBEHHOE  BJIMSHHUE  OKAa3bIBAIOT
HAIMOHAJIbHBIE Tpaguiuu. B aTpubyTax IepeMoHHana MPOCIEKUBACTCS
CTpEMJICHHE TOCy1apCTBa MOJUEPKHYTh CBOW CYBEpEHUTET, HE3bIOIEMOCTh YCTOEB,
caMOOBITHOCTD. [109TOMY B OONBIIMHCTBE CTPaH MOPSIOK BPYUCHUSI BEPUTETHHBIX
IpaMOT HEM3MEHEH Ha MPOTSHKEHUH MHOTUX JieT. OCOOEHHO 3TO XapaKTepHO IS
roCy/IapCTB C MOHApXW4YecKoi (OpMON TPABICHUS, COXPAHUBIIUX TPATUIIUH
MPUABOPHOTO ITHUKETA.

B HekoTopbIX rocymapcTBax  JUINIOMAaTUYECKOMY  MPEACTABUTEIIIO
OKa3bIBAIOT JIOMOJHUTEIbHBIE TOYECTH:

— COINPOBOXKAEHUE MAIHUHBI MOCJAAa ACKOPTOM MOTOLMKIUCTOB (DPT),
KaBajepuiickum coeauHenueM (benbrus);

— mapaj poThl Mo4yeTHoro kapayna (Asctpus, [1IBenus);

— HCHOJIHEeHHE rocyaapcTBeHHbIX THMHOB ([lonbia) u np.

epeMoHMan OTAENBHBIX CTPAaH COJEPKUT U JIOCTATOUHO 3K30TUUYECKHUE
CIOXKETHI:
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— OKpoOIUIeHHE 0esoro riaTka rnocja 0JaroBOHUSMHM KaK CUMBOJ JOBEPUS
€My CO CTOPOHBI MOHApPXa;

— BpYYCHHE BEPUTEITHHBIX TPAMOT B XOJI€ MACCOBBIX MUTHHTOB.

BpydeHne BepuTENBHBIX IPpaMOT 3HAMEHYET HAdajl0 WCIIOJIHCHHS ITOCIIOM
cBoux o0s3aHHOCTEN. OOBIYHO Ha CIEAYIONIMHN JeHb MOCOJ HOTOM HM3BEIaeT 00
ATOM JUTIJIOMATHYECKHUHN KOPITYC CTPaHbI IPeOBIBAHU.

JIMTIoMaTH4eckoMy  MPEACTABUTENIO 3-TO  KjJacca — IOCTOSHHOMY
MMOBEPCHHOMY B JieJlaX — BBIJAIOTCS HE BEPHUTCIIbHBIC T'PAMOTHI, a MHCHMO
MUHUCTPA WHOCTPAHHBIX JIEJl Ha WUMs TJIaBbl BHENTHETIOJUTHYCCKOTO BEJIOMCTBA
NPUHUMAFOIICH CTPaHBI.

BeputenpHbIe TPaMOTHI HHOT/IA BBIIAFOTCS JICJCTAIMSIM, HAIIPABIISIFOIITIMCS
B Ty WIA HHYIO CTpaHy CO CICIMATbHOM MHCCHUEH — Ha Mpa3IHOBaHUE
NIPOBO3IJIAIICHUS HE3aBUCUMOCTH, BCTYIUICHHS B JIOJDKHOCTD TJIaBBI TOCYIapCTBa,
JUTSL Y9acTHsI B TPAYPHBIX MEPOTIPUATHUAX | T.I.

Ecnmm moconm mnpuOBIBaeT Ha CMEHY TJaBbl JIHMIIPEICTABUTEILCTBA,
NPOTOKOJIbHAS ciyx0a MHMJla TOTOBUT Ha €ro NpeaIIeCTBEHHHWKA OT3BIBHBIC
IrpaMOTBl  —  JIOKYMEHT, COOOINMAImuid 00 OT3BIBE JIMILIOMATHYECKOTO
NpeCTaBUTENs] C 3aHUMaeMoro rmocta. [logoO0HO BEpPUTENBHBIM, OT3BIBHBIC
IPaMOTHI aJPECYIOTCS TJIaBe TOCYJapCTBa aKKPEIUTAIH, TTOIITUCHIBAIOTCS TJIABOM
roCyJlapcTBa M CKPEIUISIOTCS TOANMCHI0 MHHHCTPAa WHOCTPAHHBIX JI€J CTPaHbl,
HampaBJIAIONIeH MMocia. B OT3BIBHBIX TpamoTax cooOmaercs o (akre OT3bIBa
TUTUTOMATHYECKOTO TIPEJCTaBUTENS, BBIpaXKaeTcs HaJeXK/1a, 9YTO OH CO/ICHCTBOBAI
NOJIICP)KAHUIO M PA3BUTHIO OTHOIICHHH Mexay crtpaHaMu. OOBIYHO OT3BIBHBIE
IpaMOTHI BPYYarOTCS TJIaB€ T'OCYIapCTBa BHOBh HAa3HAYCHHBIM IOCIOM BMECTE C
€0 BEPUTEITHHBIMU TPAMOTaMHU.

YXoauT B MpOLUIOE JOCTATOYHO pACIpOCTPAaHEHHAss paHee TPaKTHUKA
HampaBJICHHUS OTIYCKHBIX IPaMoT. [1o opMe OHM Majio OTIUYAIOTCS OT OT3hIBHBIX,
HO CoJIepKaT MPOChOY «OTHYCTUTH» TUIIIOMATHYECKOTO MpECTaBUTENsS (OTCIOAA
HazBaHue). OTHYCKHBIE TPAMOTHI TMEPECHUIAIOTCS TUIUIOMATUYECKUM IyTeM |
OTBETA HE TPEOYIOT.

Bce Tpu Buma rpaMoT (BepuTENbHBIC, OT3BIBHBIE, OTITYCKHBIE) MEYaTalOTCA
Ha CIENUATBHBIX OJaHKax C TOCyAapcTBeHHBbIM repOom. [lewatm Ha HUX He
CTaBSTCA.

[lepBBIM KOHTAaKTOM MOcCia ¢ OQUIHUATBLHBIM MPEACTABUTENIEM TOCYIapCTBA
HA3HAYCHUS MOXET CTaTh HAHECEHHWE €Ile 0 OThe3/a MPOTOKOJIHLHOTO BU3UTA
TJIaBe JUTUIOMATHYECKOTO MPEACTABUTEIHCTBA ATOTO TOCYAapCTBa B CBOCH CTpaHe.
3a HECKOJBKO JHEW J0 TpuOBITHA TOcla TI0 MECTy Ha3HAueHUs B
JTUTUIOMAaTHIECKOE TPEJCTABUTEIHCTBO HAIMPABISETCSA TelerpaMma O JaTe W
BPEMEHHU €T0 TpHe3/Ia, BUIE TPAHCIIOPTA JUIsl YTOYHEHUS TOPSIKA MOA00AOINX
TaKOMY CJIy9ar0 IPOTOKOIbHBIX MEPOIIPUSITHH.
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K onHoii wn3 BaxHBIX (OPM MPOTOKOIBHBIX MEPONPUATHA OTHOCUTCS
HAaHECEHUE BU3UTOB, YTO SIBISIETCS MPO(ECCHOHATBHOM 0053aHHOCTBIO TUIIJIOMATa,
aKTUBHOU (HOpPMON IUIUIOMATHYECKON palOThl, HAIEJIEHHOW Ha YCTAaHOBIICHHE
IpY’KECKHUX OTHOIICHUI CO CTpaHOU MpeObhIBaHUS.

Cnydau W mOpSAJIOK MPOBEIECHUS BU3UTOB ONPENEISIOTCS U PEryIUpYyHOTCS
npaBWIaMH  JUIJIoMaTudeckoro  mpotokona. Ilon  ¢opmaTtom  BH3uTa
MO/IPAa3yMEBAETCSI COBOKYMHOCTh MEPONPHUATHI JEIOBOIO M IPOTOKOJIBHOTO
XapakTepa, BKIII0YaeMbIX B IPOrpaMMy BU3UTA;

Hpyrumu  cioBamMHu, 3TO HEOOXOJUMBIM LEPEMOHHMA U  ypPOBEHb
NEPCOHATIBHOTO YYaCTUsl OPUIUATBHBIX JIUI] MPUHUMAIOIIEH CTOPOHBI.

OO01menpuHATON MEXIYHAPOIHOMN KiIacCU(pUKAIIMN BUZUTOB HET.

[IpoTokonabHBIE OCOOEHHOCTH BU3UTA, MOYECTH, OKAa3bIBAEMbIE 3apyOEKHBIM
roCTM, 3aBUCSAT OT MHOTMX (DaKTOpOB — cOCTaBa JeJeranuu, opuIuaIbHOTO
cTaTyca €€ pyKOBOAMTENS, XapaKTepa HaMedyaeMbIX K OOCYKIEHHUIO BOIPOCOB U
T.1. Haubonee mnpoTOKOJBHO HACBHILIEHHOM M, CJeI0BaTeNbHO, Haubosee
MOKAa3aTeIbHON SIBISIETCSl OpraHM3aius 3apyOeKHbIX BHU3UTOB Ha BBICIIEM U
BBICOKOM ypOBHE. BU3UTHI Ha BBICIIEM YpPOBHE — «CaMMHUTHI» (OT aHTJI. Summit —

BCpIIrHA, BBICHIAA CTCIICHDb COCTOSIHI/IH) — BCTpCUa TIJIaB T10OCyHAapCTB, IJIaB
IMPpaBUTCIILCTB,

Busutel Ha BBICOKOM YPOBHC — BCTPCUM MHUHUCTPOB HHOCTPAHHBIX ICII,
CIICOuaJIbHBIX HpGI[CTaBI/ITCJIeﬁ TJIaB rocyaapcCrs, pYKOBO,Z[I/ITCJIeﬁ

MEXTYHAPOIHBIX OpTraHU3aIlHil.

Bcrpedam rocynapCTBEHHBIX AEATENECH, IMOE3IKaM JeJeraiiid OTBOJUTCS
BaXHOE MECTO B PSIy METOAOB U (POpPM IHUIIIOMATUYECKON paboThl. B xone Takux
BCTpPEY MPOBOIUTCS OOMEH MHEHHMSIMHU [0 MHTEPECYIOUIUM CTOPOHBI BOIPOCAM,
UMEIOT MECTO  O(UIMaNbHbIE TIEPETOBOPHI,  MOJIMUCHIBAIOTCS  UTOTOBBIC
JOKYMEHTBI, ONpPENEISIONUe CYIIECTBO U YPOBEHb OTHOIIEGHUH MEXIY
COOTBETCTBYIOIIMMHU TOCYIapCTBaMHU, a HEPEAKO OKa3bIBAIOIIME BIMSHUE Ha
CyIbOBI MHpa, yPETyIUPOBAHNE CIIOPHBIX TPOOIEM M KOH(MIUKTHBIX CUTYAIIH.

[IpoTOoKO/IbHBIE OCOOEHHOCTH, CBSI3aHHBIE C IPOBEICHUEM BH3UTOB,
MOYECTH, OKa3blBaeMble OQUIIMATBHBIM JEJIeTalusIM, 3aBUCAT OT HX YPOBHI,
MOJIOKEHUST PYKOBOAWTENS (T7laBa TOCYIapcTBa, MPEMbEP-MUHUCTP, MHHHUCTP
WHOCTPAHHBIX JIel WM JPYroe BBICOKOMNOCTABIEHHOE JIMIO), XapakKrepa
HaMe4aeMbIX K 00CYKIEHHUIO BOIIPOCOB.

B 3aBucuMocTH OT XapakTepa nmpuemMa BU3UTHI MTOAPA3ACIISIOTCS Ha:

—  OdunmanbHbIi (MPOTOKOJIBHBIN),

— J1enoBoit (pabouwuii),

— Heo(UIMaTbHbBIN,

—  BU3UT MPOE3JIOM.
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B xnaccugukaum BU3UTOB MOTYT CYIIECTBOBATh PA3JIMUUs, ONPEICIsiEMbIe
ocoOeHHOCTSIMU cTpaHbl. Kaxkas u3 HUX pyKOBOACTBYETCS CBOMMHM MpaBUIaMU U
HOpPMaMHM Ha 3TOT CYET, HE BCTYyIas, OAHAKO, B MPOTHBOPEUYHE C MEXKITyHAPOIHOM
MPAKTUKOMN MO0 MPUHITUIIAATIBHBIM BOIIPOCAM.

O xapakrepe MpEACTOSAILIEIO BHU3UTA, €r0 CPOKaX M YPOBHE CTOPOHBI
JIOTOBApUBAIOTCS TIO JUIIJIOMAaTHYECKUM KaHaiam (d4epe3 IMOCOIbCTBA) 3apaHee.
[Tocne nmocTuxkeHus AOTOBOPEHHOCTH 00 O(UIIMATHLHOM BU3UTE 3a0JIarOBPEMEHHO,
B OJMH MU TOT € JIeHb B 00€HX CTpaHax NYOIUKYIOTCA HH(POPMALMOHHBIE
COOOIICHHUS.

OdunnansHoMy BU3UTY (BBICIIMNA YPOBEHb BHU3MTOB) MPUCYIIH OOJbIIAsS
NOJIMTUYECKass 3HAYMMOCTh W 0co0as TOPKECTBEHHOCTb. OH CONMPOBOXKAAETCS
OKa3aHMEM IIePEMOHHUAIBHBIX MOYEeCTe NpH BCTpPEYE U MPOBOJAX BBICOKUX
rocredd, MPOBEICHUM JIPYTUX TNPEJyCMOTPEHHBIX MPOrpaMMON mpeObIBaHUS
MEpPOIPUSITUH,  COOTBETCTBYIOUIMX  MPOTOKOJIBHOM  mpaktuke.  llenbio
OQUIIMANBHOTO BHU3UTA SBISETCS TMPOBEJIECHHUE MOJUTHUYECKUX IEPEroBOPOB,
3aBepIlaroleecs HEePeaKo MOAMMCAaHMEM HTOTOBOTO JOKyMeHTa. B mporpammy
3aKJIa/IbIBAIOTCS, KaK TMPaBHIIO, IIEPEMOHUAIBHBIE MEPOMPUSITHUS, CBSI3aHHBIE C
MOCEIIEHUEM MaMSITHBIX MECT U BO3JI0)KEHHMEM BEHKOB K HUM; Oo(HIIMalbHBIE 00€e]
(3aBTpak), moceimieHue Ttearpa (MO S>KEJIAHUIO); BCTPEYU C MPEACTABUTEISIMHU
OOIIIECTBEHHOCTH; HEPEJAKO BHU3UT B MapjlaMeHT; MpU HAJIUYUU BPEMEHH —
03HAKOMUTENbHAS MOE3/1Ka 110 CTPaHE.

JlenoBoit  (paGoumii) BH3UT OCYIIECTBISETCS TJIAaBOW TIOCYAapCTBa,
PaBUTEIBCTBA, MUHUCTPOM, UHBIM F'OCYAApPCTBEHHBIM AECIATEIIEM HWIIH Jeeranuen
U HUMEET IENbl0 MPOBEACHUE KOHCYJbTAlM, y4YacTUE B MEXKIYHAPOIHBIX
COBEIIAHMSIX M  KOH(EepeHIUsX, B TMpa3JHECTBAX, MOJAMHCAHUE paHEe
COTJIACOBAHHBIX  JIOTOBOPOB W  JAPYrMX JOKYMEHTOB. B  Xxome  Ttakux
HEIMPOJOKUTEIbHBIX [0 BPEMEHHM BHU3UTOB TIOpa30 MEHbIIEE BHHUMAaHUE
yAENseTCA IIEpeMOHUANy: HE MPEeayCMaTPUBAIOTCS, KaK MPaBHIIO, O(UIIUATBLHOE
IIOCEILEHUE TeaTpa, BO3JI0KEHHE BEHKOB, MOE€3/IKa M0 CTPaHe, IPOBOIUTCS OJHO
(co cTOpOHBI X0351€B) MPOTOKOIBHOE MEPOIIPUSITHE.

[lon nHeodumManbHHIMA BU3UTAMU TOHHUMAIOTCS TPHUE3IbI 3apyOeKHBIX
rOCY/IApCTBEHHBIX JEATENIEH M0 YacTHBIM JI€JaM, B KaueCTBE I'OCTS IOCJa CBOEH
CTpaHbl WJIM TYpUCTOM, a TaKKe Ha OTAbIX WUiu JiedyeHue. [Ipu ocyiiecTBieHUn
TAaKOTO poOJia BHU3UTOB OQUIIMATBHBIE TIPOTOKOJIBHBIE MEPONPHUATHS HE
IIPEeTyCMaTPUBAIOTCS.

CBoeoOpa3HOW pa3sHOBUIHOCTHIO HEOPHUIIMAIBHBIX BU3UTOB MOKHO CUUTATh
BU3UTHI MIPOE3J0M (TPAH3UTOM), MPEACTABIAIONINE COOOM KpaTKoe MmpeObIBaHUE B
CTpaHe KakoW-Tu00 OPUIIMAIBHON JeNIeTalliy WK BBICOKUX TOCTEH, CICAYIONINX
TPAaH3UTOM B CTpPaHy Ha3HAUYEHUS WM BO3BpalIAIOlIMXCAd Ha pojauHy. MecTom
npeObIBaHUS TAKUX JeJeraludid Wid JIMI JaJIeKo HE BCerja SBISIETCS CTOJIUIA
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rocyaapctsa. B COOTBETCTBYIONIMX MYHKTAaX MM OKa3bIBAIOTCS 3HAKWM BHUMAHMS,
HO IIEpeMOHMaJIbHAsi CTOpPOHA CBelleHa K MHHUMyMY. MHorga Bo B3aWMHBIX
MHTEpecax u Mo MpeaBapUTEIbHON JOTOBOPEHHOCTH BO BpeMsl IPeObIBaHUS TOCTEH
MIPOE3/I0M MOTYT ObITh OPraHU30BaHBI OT/ICJIbHBIE BCTPEUU U Oece bl (B TOM YHUCIIE
U B a3pOTIOPTY).

lNocrenpurMmcTBO TpeAmnosiaraeT THIATEIBHYIO TMOJATOTOBKY K BHU3UTY
3apyOeKHBIX TOCTEH, COONIOeHHEe OOMIENPUHATHIX B TaKUX  CIydasx
MEXKIyHApPOJIHBIX HOPM W TPaBUJ ITUKETA, YTO, B KOHEUHOM CYETE, ONpeessieT
NEPCIEKTUBBI JATBHEHIIIET0 MEXKTYHAPOHOTO COTPYIHUYECTBA.

Opranuzanust npuemMa 3apyOeKHOM JelieTallud  SIBJISIETCS  CEPbE3HBIM
HK3aMEHOM Ha MNPOo(deCcCHOHANTBHYIO COCTOSTENBHOCTh COTPYAHUKOB IMPOTOKOJA,
MOCKOJIBKY MporpaMMa BU3UTa BKJIIOUAET B CEOSl MPAKTUYECKH BCE COCTABIISIOIINE
MPOTOKOJILHOW MPAaKTUKU. B TPOTOKONBHBIE CIIykKOBbI BCEX CTpaH 0053aTEIBHO
BXOJSIT CIEHHUANTbHBIC TOAPA3JCICHUS, 3aHUMAIOIIUECS OpPraHU3AIMOHHBIM
obecrieueHuEM BU3UTOB.

OcHoBaHHMEM IS TOJY4YCHHs] 3apyOEKHBIM IMMApTHEPOM BHU3bI HAa BBHE3/ B
CTpaHy SBJISICTCS TPUIJIANICHWE TNPUHUMAIIeH crtopoHsl. [Ipu obecnedeHuun
BU3UTOB BBICIIETO M BBICOKOTO YPOBHS OSTH BONPOCHI pPEIIAIOTCS IO
JTUTUIOMAaTUYECKUM KaHaJlaM.

B 3aBucumocTH OT 1eNM W JJIMTEIBHOCTH MpeObIBaHUS B MPUHUMAIOLIEH
CTpaHe, BU3bI JIEJSATCS HAa HECKOJIBKO BHIOB M KaTETOPHIl:

1. lunsioMmaTu4eckasi BU3a.

2. CayxeOHasi BU3A.

3. Tpan3uTHas BU3a.

4. O06bikHOBeHHAas1 BU3a. OCHOBHBIE KaTETOPUH:

a) Typucruueckas;

b) emnosas;

c) YacrHas;

d) Pabouas.

[TonaBnsromee OONBIIMHCTBO 3apyO€KHBIX JeNeranuii MpUOBIBAIOT 10
JICTIOBBIM OJTHOKPATHBIM BBE3HBIM — BBIC3JTHBIM BU3aM, JAIONIUM MPABO OJUH pa3
BBEXaTh B CTPAHy, HAXOJAUTHCS HA €€ TEPPUTOPUU B TCUCHHE yYKA3aHHOTO B BU3E
CpOKa U BbIeXaTb 0OPATHO.

[Tpurnamenue, HEOOXOMMMOE [JIsi TOMYYEHHUS BH3bI, OQPOPMISETCS Ha
OJlaHKe TIPUTIIAMIAIONICH OpTraHU3aIui, TIOAMUCHIBACTCS PYKOBOJUTEIEM W
CKpEIUTSIETCS TIEYaThIO.

OpraHumzarusi Tpuema JeJieralfii WHOCTPAHHBIX JICJIOBBIX MapTHEPOB
o0o3HaueHa COOCTBEHHBIM MPOTOKOJIOM, ILi€llb KOTOPOr0 — MPEIOCTaBUTH
MakcUMalibHO  3(¢dekTuBHOEe  mNpeOblBaHUE  MpUrIallaeMoOdl  CTOPOHE B
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COOTBETCTBMM C TpeOOBaHUSAMH JEJIOBOro JTukera. OpraHuzauus nOpueMa
Jeneraurii BKIII04aeT B ce0s HECKOJIBKO ATAOB:

1. IlnanupoBanue meponpusitus. BxitodaeT B ceOsi Takue MEpONPUATHUSI,
KaK  ONpeJeleHHe  yYaCTHUKOB, BXOJAIIMX B  JeJeraiuio, JaThl H
MPOJOJKUTENBHOCTH BU3UTA, COCTABIEHUE CMEThI, BU30BYIO MOJAEPKKY, BHIOOD
MecTa IMPOBEJICHUS BCTPEUHU MAPTHEPOB, APYroe — MHAUBUAYAIBHO.

HaubGonee BaXXHbIM  YCIOBHEM  YCHEIIHOIO MPOBEACHHUS  JEJIOBBIX
MEpOINPUATUN TIO0 BCTpede [eJeraluii M3 pa3HbIX CTpaH SBIAETCS MOAOOP
UJCAIBHOIO MeECTa TMPOBEACHUS MEpPONPUATHUS, COOTBETCTBYIOIIETO BCEM
TEXHUYECKUM, JUIUIOMAaTHYecKUM TpeOoBaHusiM. Taxke — opraHuzanus
JUHTBUCTUYECKON MOJACPKKH Ha MEPUO]T BU3UTA.

2. UndopmaunoHHOoe  cOnmpoBOXxAeHMe. OTtan  HUHMOPMUPOBAHUS
CTPYKTYPHBIX MOJIpa3AeieHUI, OTBETCTBEHHBIX COTPYITHUKOB, YYaCTBYIOIINUX KaK B
IPOLIECCE OPraHM3aluu, TaK U HAXOJAIIUXCSA B COCTABE JCJETaINH.

3. Opranmsanmuss  meponpusitus. CoriiacoBaHne U IMOATOTOBKA
IpOrpaMMbl JI€JIOBOIO BH3UTA, OpPOHUPOBAHHME aBHAa- M K/ OWUJIETOB, HOMEPOB
otensi, KoH(pepeHI-3aja 1 KOMMYHHUKAIIUH, ITpoyee.

4. IlpoBegeHue mnpueMa YYACTHHKOB Jejieranmuu. Bommonienue
MEpONPHUATUH, YTBEPKICHHBIX K IIOBECTKE [IE€JIOBOM BCTpEYHM, C MOMEHTA
TpaHcepa H3 TMYHKTOB MPHUOBITHSA, BKIIOYas KyJIbTYpHYIO IMporpammy, B
COOTBETCTBUH TUIAHUPYEMOM, IIPOBOABI MHOCTPAHHBIX FTOCTEN U COMPOBOXKIAFOIIUX
JIUII 110 3aBEPIICHUH TIEPUOJIa BUZUTA.

5. Ananutuka. Coop, 00paboTKa TaHHBIX, COCTABICHUE OTYETOB.

Uro kacaercs peKOMEHJAIUMK MO COOJIIOJCHHUIO PTUKETA MPU OpraHU3AIMH
MEXTYHAPOIHBIX BCTPEY, TO 3/IECh MOXKHO BBIJCIUTHh HECKOJIBKO OOIIIUX COBETOB:

1. 3HaHKWe TpaBWJ TMOBEICHUS W TPAIUIUN CTpPaHbI, OTKyAa MPUOBLIH
JIEJIOBbIE KOMIIAHBOHBI, BCErJa IPUHOCUT TOJIb3y BCTPEUAIOIIEH CTOPOHE U
yopoiaer oOLIeHHEe, B3aMMOINOHMMAHUE C y4YaCTHHKaMH jeleranuu. Bcerpeuas
3apyOeKHBIX JIETOBBIX MOTEHIIUATBHBIX WA IEUCTBYIOINX KOMIIAHHOHOB COCTABE
oUIMANTBHON JIeJIeTainu, TPeOyeTCs YIUTHIBaTh UX HAITMOHAJBHBIE OCOOEHHOCTH,
HOPMBbI MPUHSITOTO HEIJIACHO M OTKPBITO PEKOMEHIOBAHHOTIO MEXIYHAPOIHOTO
JIJIOBOTO ITUKETA.

2. BozaepxxuBaThest OT KECTUKYIISIIUU.

3. BbITh 0f1€ThIMU TTPOCTO, B paMKax J€JIOBOrO CTHIIS.

4, He kputukoBaTh MHEHUE, YOEXKACHUS, MPEIJIOKEHUS YYACTHUKOB
JIEJOBBIX MEPETOBOPOB.

d. [IposiBNATH MHTEPEC K KYJIBTYpE 3apyOEKHBIX TOCTEH.

6. MN3beratb AuCKycCMH O pENWTHH, TOJUTHKE, €CIW HMHOE HE
peayCMOTPEHO (hOPMATOM JEJI0BOTO MEPOIIPUSITHUS U IOBECTKOM JHSI.

7. CrnenoBath MPOTOKOIY OPraHU3ALMKU COOBITHS.
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[locne pemeHuss OpraHU3alMOHHBIX BOMPOCOB, CBA3AHHBIX C MPOLETYypPOH
NPUTJAlIeHUs] MHOCTPAaHHBIX TOCTEH, OKOHYATEIbHOTO COIJIACOBAHMUS U
MOATBEPKACHUS CPOKOB MPEACTOALIECTO0 BU3MTA, MPUHUMAIOIIAs CTOPOHA
MPUCTYIAET K pa3padoTKe MporpaMMbl IpeObIBaHUS 3apyOeKHON Jeeraluu.

B nonroroBke mporpammbl npeObIBaHUS JAeJieTalluii Ha TOCYIapCTBEHHOM
YpOBHE, y4yacTue MPUHUMAIOT 00€ CTOpPOHBI. MeHee npecTaBUTENbHbIE BU3UTHI HE
TpeOyIOT Takol TIHIATENbHOM MPOPaOOTKKM MNPOTPaMMBbI, OJHAKO MPEANnoiaraioT
y4yeT MoKeJaHUuU 3apyOe’KHbIX MAPTHEPOB.

[IpyHumaloTcs BO BHMMAaHHE YpPOBEHb U YCJIOBHS MpHeMa Jejeraiud B
CTpaHy TOCTeH, €CJIM TaKOW BU3UT UMEN MECTO.

CopeprxaHue IporpaMMbl 3aBUCUT OT TOT0, KEM OpraHusyertcst BU3uT. Ecnu
Jeneranus eieT 3a CBOM CYeT, TO MNPUHUMAIOIIAsl CTOPOHA HECET pPacXo.ibl,
CBSA3aHHBIE TOJILKO C BBIIIOJHEHHWEM [MPOTOKOJBHOW YacTH MPOrpaMMbI
npeObIBaHUS.

K mnpuesny 3apyOexxHoi neneranid OOBIYHO TOTOBSITCS JBE MPOrPAMMBbI:
oOmiasi (BHEIIHSSA), MpeAHA3HAUYeHHAs JJIsl TOCTe, u mojapoOHas (pabodas wiu
BHYTPEHHSSI) JIJIsl OPraHu3aTopoB npuema. Bo mzbexxaHue CpbIBOB U HEYBS30K IO
KaXXIOMY W3 BOIMPOCOB OMPEIEISIIOTCS IEePCOHAIBHO OTBETCTBEHHBIE 3a €ro
BBITIOJTHEHUE JIUIIA.

OO61mast mporpaMMa IpeICTaBsieT cOOON pacIUMCAaHHBIN MO THAM M YHUCIaM
rpaduk mpeObIBaHUS TOCTEH B CTpaHE.

Pa3zpabateiBasi 00mIyt0 mporpamMmy npeObIBaHUS JeJeraiuu, Cclaeayer
y4ecTh, 4YTO, HECMOTPS Ha JIEJIOBOM, pabounii xapakTep BH3WUTa, BO BpeMs
npeObIBaHUs JIEJIETalluK CIIeyeT OPTaHU30BhIBATh HEODHUIIMATBLHBIE BCTPEUN KaK C
X0351€BaMHU, TaK U C TOCTSIMH.

Jeneranuto, mpeObIBAIOIIYIO C KPATKOCPOUHBIM BU3UTOM Ha 2-3 JHS Jy4llie
IpUHUMATh B TE€UEHHE pabodeil Henenu, He 3aHuMas cyOO0OT M BOCKPECEHUM, B
MPOTUBHOM Ciyyae HEOOXOAUMO MPEAyCMOTPETh MPOrpaMMy U Ha BBIXOJTHBIE JHH.

Kpowme toro, B mporpaMmme Kak7oro JTHsS HEOOXOIUMO OCTaBISATh CBOOOAHOE
BpeMsI 1JI1 BTOPOTO 3aBTpaKa U JIMYHBIX JIEJI.

B moapo6Hoit (paboueit) mporpaMme OTpa)kaloTCs BCE OPraHU3alMOHHO-
TEXHUYECKHUE JCTaIH Mpuema Jeneranuu. B yactHocTH, B mporpaMme HE0OX0IUMO
IIPETYCMOTPETD:

— CBOEBpPEMEHHOE OpOHMPOBAHHME TOCTHHMIIBI WJIM MOATOTOBKY JIPYroro
MecTa MPOKUBAHUS JeJeTaluu;

— ONpeJereHue MECT IUTAHMUS,

— TEpPCOHAJIBHBII COCTAaB BCTPEYAIOUIUX B a3pONOPTY UM HA BOK3AJIE;

— COJEHCTBHE B MPOXOKIECHUU NOTPAHUYHOI'O U TAMOKEHHOTO KOHTPOJIS;

— IIOJIy4EHME M JIOCTaBKY Oaraka, TpaHCIOPTHOE 00ECIICUEeHHE;

— IIOMOILb B Pa3MEILEHNN B TOCTUHHIIE;
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— paboTy MepeBOIUYMKOB U T.J.

Kaxxnplii myHKT 3TOM mporpammbl TpeOyeT TIIATeIbHOM NpopabOTKU U
YKa3aHUsl OTBETCTBEHHOT'O 32 KAXK/bIM MMYHKT.

Crnenyer Takke YYUTHIBaTh, YTO MPHUOBITHE 3apyOEHKHOTO TOCTS C CYyNpyrou
TpeOyeT ydactus cynpyru oduuuaibHOrO juua. B 3rom cinyuyae oTaenbHas
porpamMma roTOBUTCS U JUJIsl CYNPYT, TaK Kak B JIEJOBOW YacTU BU3UTA OHU MOTYT
OBITH HE 3aHSITHI.

C yderoM JMYHBIX HMHTEPECOB U TMOKEJIAHUU IJIAHUPYETCA MOCEUIEHUE
MY3€€eB, TEaTPOB, IPMAPOK, BHICTABOK, BCTPEUH C )KEHCKUMHU KOJUIEKTUBAMU U T.J.

OdurmansHbIi BU3UT MIpeaycMaTpUBaeT OOMEH MaMsATHBIMU Mojapkamu. Mx
XapakTep JOJDKEeH ObITh MpoayMaH 3apaHee. Ilpu pabouux BU3UTAaX BpyUEeHHE
NoJIapkoB He NpuHsATO. [IpaBuiaM BeIOOpa U BpydeHHMs TOIAPKOB HIXKE TOCBSIICH
OTJebHBIN maparpad.

[Ipu pazpaboTke mporpamMmbl BO BHUMAHHE TakK)Xe MPUHUMACTCS JIMYHBIN
pEXHUM TOCTA, K KOTOPOMY OH TIPHUBBIK, 0053aTe€IbHO NpelycMaTpUBACTCS
CBOOOIHOE BpeMsI JIJIsl TMYHBIX JEe.

Cpenau OCHOBHBIX MPaBWJI HAHECEHUS AUIUIOMATUYECKUX BU3UTOB MOKHO
BBIJICNIUTH CJIEAYIOIINE:

1) TouHoe cobOumoeHre BpeMeHH mpue3a Ha Bu3uT. O JHE W Yace BU3UTA
JIOTOBapHUBAIOTCA 3apaHEe;

2) cTporoe BHITIOJIHEHHE MPOTOKOJIBHBIX HOPM O (hopMe OJIexkKIbI;

3) B xome BHU3UTa BeneTcs Oecena, K KOTOPOM HEOOXOJUMO TOTOBHUTHCS.
WNuunmartrBa B Oecene MpUHAAICKUT XO3AUHY;

4) BBIOOP IPABUIIBLHOT'O MECTa, TJIe OyIEeT CHIETh T'OCTb.

[ToyeTHBIM MECTOM CUUTAeTCsl MTUBaH. XO35MH CAIUTCS B KPECIJO, CTOSIIEE
cJieBa OT JMBaHa, TaK, YTOOBI TOCTh OT HErO ObLI MO MPaByIO pyKy. MOXKHO cecTh
Ha JTUBaH C TOCTEM, HO OMATh-TaKU clieBa OT HEero. ['ocTh caautces mocie Toro, Kak
CEJI XO351UH;

5) B 3aBUCHUMOCTH OT MECTHBIX YCIOBUW BO BpEeMs BH3UTa TMojaeTcs Kode,
Yaid, BUHO, JIETKOE YTOIICHUE;

6) MHUIIMATUBA yXOja C JIF00Or0 BU3UTA — MPOTOKOJIBHOTO WJIH JIEIOBOTO —
BCET/Jia OCTAETCS 3a FOCTEM;

7) TOpu HAHECEHUU MPOTOKOIBHBIX BH3UTOB C TOYKH  3PEHHS
OUIUIOMAaTUYECKOTO  3THKETa  BaXXHOE  3HA4YEHHE  UMEIT  o0ecreyeHue
JOJKHOCTHBIX JIUI] TPAHCIIOPTHBIMU CPEJCTBAMH, PACHIPE/ICICHUE B HUX MECT U
MOPSIAOK UX 3aHATHS.

CoBpeMeHHBIE MpaBHJa MEXKIYHAPOJAHOrO0 OH3HECAa NpelycMaTpUBAIOT
o0s13aTeNbHOE MTPOBECHNUE O(DUITUATBLHBIX MEPONIPUATHH (IIPUEMOB).
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IIpuemsbl — BUI ciyxeOHON neaTenbHOCTH. VX TiIaBHOE coAep)kaHue — He
OaHKETHBIM cTOJN, a YyrayOJeHWe M paclIMpEeHWe KOHTAKTOB, IOJyYeHHE
Heo0xouMoi nHpopmanuu B HehopMalIbHOW 0OCTaHOBKE.

['maBHON 1eNbI0 TOJOOHBIX MPUEMOB SBJISETCS YKPEIUIEHHE JEIOBBIX
OTHOLIEHUI 1 0OMeH uHpopmalreil B HeoPpuIuanbHOW 00CTaHOBKE.

CoBceM HeNaBHO O(UIMATIbHBIE MEPONPUATHS MPOBOJIUIUCH TOJBKO IS
OUIUIOMAaTUYecKoro  mporokosna. CeroaHss ke  CYLIECTBYET  Cleylollee
onpenenenue: «K o@uuuanbHbIM MEPONPUATUSIM OTHOCSTCS Pa3IUYHbIE BUIbI
OPUEMOB U IIEPEMOHUMN, yCTpauBaeMble MO CIy4yar HAalMOHAIbHBIX MPA3/IHUKOB,
UCTOPUYECKUX, IOOWJICHHBIX [aT, MNPUOBITUS WHOCTPAHHBIX JeNeramui u T.1.
[Ipuembl poBOASITCS riIaBaMU roCyAapcTB, MPABUTEIBCTB, MUHUCTPAMH, a TaKXKe
OCOJBCTBAMHU, KOHCYJIbCTBAMH, TOPTrOBBIMHU NPEICTABUTENIAMH CTpPaHbl 3a
TPaHULIE.

He3nanue npaBuil 3TUKETa B TaKUX CHUTYallUSIX MOXKET CTaTh MPUYUHOMN
MEXTYHAPOHOTO CKaHana.

Breibop Buga mpuema ompenesnsieTcsi XapakTepoM COOBITHS, KOTOPOMY OH
NOCBSIIICH, (UHAHCOBBIMU BO3MOXKHOCTSIMH €r0  yCTPOWTENEH, a Takxke
CJIOKUBUIMMUCS ITPOTOKOJIBHBIMU TPAJULUSAMH.

Onu npoBoasTCS:

e B O03HAMEHOBAHME BAXHBIX COOBITMH (HALMOHAIBHBIX IPa3IHUKOB,
I00UJIEHHBIX J1aT),

e [0 ciayyaro IpeObIBaHMS B CTpaHE 3apyOeKHBIX eseranuil (mpuem ot
UMEHH PYKOBOJCTBA MPUHMMAIOIIEH CTOPOHBI B YECThb 3apyOeKHBIX TrocTell —
o0s3aTebHast IPOTOKOJIbHAS YacTh MPOTPAMMBI BU3UTA), IPOBEICHUS KAKUX-THO0
opULIMATBHBIX  MEPONPUITUH  (KOHIPECCOB, CHUMIIO3MYMOB, KOH(EpeHIuH,
NPE3EHTAlUN, OTKPBITUSA U 3aKPBITUS MEXKIYHAPOIHBIX BBICTABOK, IOIIHUCAHHUS
JIOTOBOPOB U T.1.),

® B IIOPAJKE OKAa3aHMs IOYECTEH IUIUIOMAaTHYECKUM IPEACTaBUTEIAM,
AKKpEIUTOBAaHHBIM B CTPaHE.

[IpoBenenue mpuema TpedyeT THIATEIBHON MMOATOTOBKU, KOTOpPasl BKIIIOYAET
B ce0s:

— ONpeJeleHUE BUAa U BPEMEHH MPOBEACHUS TPUEMA;

— COCTAaBJICHHE CITHCKA MPUIJIAIECHHBIX;

—  HampasJICHHE NMPUTJALIEHUI Ha IMpUeM (ITOPSA0OK COCTaBJIEHUS CIHMCKOB
NpUTTTAICHHBIX, (OpMYy TMpHUralieHusi, 00pa3lbl MNPUTTANICHUH M BpeMs HX
PacCChUIKH).

— COOTBETCTBYIOIAs MOArOTOBKA MOMELICHUS;

— COCTaBJICHHME IIJJaHA PACCAJIKHU 32 CTOJOM M I€YaTaHUE KYBEPTHBIX U
paccaZouHbIX KapTOUEK, €CJIM PeUb UJIET O 3aBTpaKe, 00ee WIH YXKHUHE;

— COCTaBJICHHE MEHIO U CLIEHapUs MPOBEJCHUS IPUEMA;
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— CEpBHUPOBKA CTOJIA;

— 0o0cHy>KUBaHUE TOCTEH;

— TIOJArOTOBKA TOCTOB U pEUeH;

— COCTaBJICHME IIOPsJKa IIpUeMa.

BaxxHoil 4acThi0 TOATOTOBKM O(PUIIUAIBHOIO MEPOIPUITHS SBISCTCS
opopMJIEeHME UM pacChUIKa MPUIJIANICHUM, KOTOPBIM CEroJlHA, K COXAJICHHIO,
YAEISAETCs. OYUEHb MAJI0O BHUMAHUS.

Paccbutator mnpurnameHus OOBIYHO 3a OJAHY-ABE HeAeNd A0 IpHuema,
JEMOHCTPUPYSI 3TUM YBAXUTEJIbHOE OTHOUIEHHE K KaxJaoMy rocTio. K Tomy xe
IPUIVIALIEHUE XapaKTepU3yeT BaCc KakK BOCIWTAHHOIO, 3HAIOLIETO IIpaBuUia
JI€JI0BOI0 3TUKETA YEJIOBEKA.

Pabotas Haj mpurnamieHueM, B MEPBYIO O4Yepeb HYKHO OMPEIETUThCS C
KOJMYECTBOM TOCTeH, Moao0paTh Mu3aliH, COCTABUTh TEKCT M TOJBKO MOTOM
MPUCTYIIUTH K UX U3TOTOBJICHUIO.

[Tpurnamenue A0HKHO COEPKATH CIEAYIOUTYIO HH(OpPMAIIUIO:

e lms npuriameHHoro;

e Ha CKOabKO IEPCOH AEUCTBUTENBHO IIPUTIIALLICHUE;

e Mecro, nata u Bpems NPOBEACHUSI IIPA3IHUKA;

e dopma onexnsl,

e Tema MepornpusTus, IporpaMma Beuepa B KpaTKOM U3JI0KEHUH.

BHemnuii BUI TpUTIALIEHUST MOXET OBbITh SPKUM M KPACOYHBIM,
0 OpMIICHHBIM B COOTBETCTBUU C UACEH MEPOIIPUATHSI.

[Ipu moaroTOBKE MPUTIANICHUN Ha BBICTABKY, NMPE3CHTALIUIO JINOO CeMHUHAp
YKEJIAaTeJIbHO YKa3aTh MaTEpPUaJIbl, PACKPBIBAIOIINE TEMY MEPOIPUATHSL.

Hepgomyctumo  npuObiTHE COTPYAHMKOB KOMIIAHMHM  TO3KE  CBOETO
pyKoBoOIUTENS. A BOT OTHE3]] TOCTEH MPOUCXOIUT B OOpPAaTHOM TOPSAJIKE: CHadasa
PYKOBOJAMTEND, IOTOM COTPYAHHUKA B MOPSIAKE CTAPIINHCTBA.

B 3aBucHMMOCTH OT OOCTOSITENBCTB, MPUTJIALICHHUS PAaCcChUIAIOT C KyphepoM
i noutoil. [lpurnamenuss oQUIMANBHBIM JIMIIAM ¥ BUIHBI  JICSITEIAM
PEKOMEHYETCS BCEr1a pacChllaTh C KypbEPOM.

[Ipurnamenuss MOKHO HaNIMCATh OT PYKU WJIM HAIIEYaTaTh.

Ecnm npurnameHne COCTaBICHO OT HMEHHM HECKOJBKUX JIML, B HEM
YKa3bIBalOTCS BCE UMEHA.

[Ipurnamenuss 4acTo CONPOBOXKIAKTCS KApTOYKaMHU I OTBETOB, Ha
KOTOpBIX Y€ HamucaH oOpatHblidi agpec. Ilomumo 3TOro, B KOHBEPT C
NPUTJIAIIEHUEM HHOTAA BKJIAJABIBAIOT IUIAH IIPOe3Ja K MECTy [puema ¢
Pa3bsACHEHUAMU O TOM, KakK JIydlle TyJa npoexatb. ECiu Ha npreM BXOJI pa3penicH
TOJIBKO IO OMJIETaM, TO OHU TaK)K€ BKJIAJIBIBAIOTCS B MPUTJIAIICHUS.

OTtBeT cocrtaBisieTcsi OOBIYHO TaK K€, Kak W camo mnpuriameHue. Ecnw,
HarpuMep, npurialeHue ObUI0 HAMKCAHO OT «TOCHMOAMHA U rocroXu MIBaHOBBIXY,
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TO B OTBETE TaK)KE€ CJIEIyeT MUCATh 3TO K€. B 0CTanbHOM TEKCT OTBETA Ha JIIOObIE
BUJIbl TpUE€Ma OJWHAKOB. B NpUHATHM NpUriamieHus o0s3aTebHO CIIeIyeT
MOBTOPUTH JaTy U BpeMs Hayajla MpueMa, 4YToObl HE BO3HUKIO HHUKAKUX
HEJI0pa3yMEHU.

B coBpeMEHHOM IIPOTOKOJIE BOIPOCH! PACCAIKH 32 CTOJIOM 3aHUMAIOT OYEHb
BaXHOE MecTo. [IpurnameHHbIM mpearaeTcst 3aHsITh MECTO HE TOJIBKO C YYETOM
UX CTaplIIMHCTBA M CYOOpAMHAIIMM, HO M C Y4YETOM BO3MOXXHOCTHU OOJIErYeHUS
oOIlleHHs] TOCTeW, MX B3aUMHBIX HHTEPECOB, 3HAHUS WHOCTPAHHBIX SI3BIKOB U
KOJIMYECTBA, HAXOJAIIMXCA Ha MPUEME MYKYMH M JKeHIIMH. Camoe MOYeTHOE
MECTO 32 CTOJIOM HaXOJUTCS CIpaBa OT XO35IMHA WM HAIIPOTUB €TO0.

Cpenn OuIaIoMaToB OMNPENEIICHHE CTAPIIMHCTBA CJIOKHOCTH HE BBI3BIBACT.
OpueHTUPOM 3AeCh SBIAIOTCS TUIUIOMATUYECKUE PAHTH, a MPU PABHBIX PaHrax —
BpeMs MpeObIBaHUS B CTPAHE.

CrnoxxHee ONpENETUThCS B HEPAPXUU TMOJUTHYECKUX M OOIIECTBEHHBIX
nesiTenel, mpeacraBuTeseil Ou3Heca, IEpKBHU, KyJIbTYphl, pecchl. Bo nzbexanue
olMOOK B paccajke He OyIeT JIMIIHUM MPOBEPUTh MX CTAapIMUHCTBO B Ciyxoe
rOCYJAapCTBEHHOTO  MpPOTOKOoda  MMHHUCTEPCTBA  MHOCTPaHHbIX  WJIUM B
COOTBETCTBYIOILIEM BEJOMCTBE.

IIpu paccagke rocTell NPUAEPKUBAOTCA CIEAYIOUMX IPOTOKOJIbHBIX
OpaBWI. MecTa, OmKalllime K XO35iWKEe U XO35iMHY, CYUTAIOTCS CaMBbIMH
NOYETHBIMU. YeM Jajblie MECTO OT 3THX JIAL, TEM OHO MEHEE MoYeTHO. MecTo 1o
IpaByl pYKYy IOYETHEE MECTa IO JEBYI PyKy. llepBriMU MO mpaByr pyKy OT
XO35IMHA PAacCaKMBAKOT JKEHIIUMH, OT XO3SIMKHM — MYXYHMH. 3aTeM MecTa
YepeyIOTCs: PAIOM C JKEHITUHOM CakaroT My X4YHHY U HaoOopoT. Ha mpueme, rae
NPUCYTCTBYIOT TOJIBKO MY>KUHUHBI, TTOYETHOMY TOCTIO MOXET OBITh MPEIOKEHO
MECTO 32 CTOJIOM HAIlPOTHB XO35MHA.

[IpoCTpaHCTBEHHO MOYETHOE MECTO PACIOJIAraeTcsi HAMpPOTHUB BXOJHOMN
JIBEpPH; €CIM JBEph HAXOAUTCA COOKy — TMOYETHOE MECTO HalpOTHB OKHA,
BBIXOJSIIETO Ha YIUILLY.

JKeHumHe HE OTBOAST MECTO PSAJIOM C JKEHIIMHOM, a MyXYy — C KeHOH. /lBa
MHOCTPAaHIAa M3 OJHOM CTpaHbl HE JOJDKHBI CHUIETh BMmecte. JKeHuuHe He
MpeiaratoT MeCTO B TOPIIE CTOJA, €CIIM HAIPOTUB HE CUAUT MYXKUYUHA. 3aMYKHSS
KEHIMHA 3aHMMAEeT MECTO B COOTBETCTBHUU CO CTAPLIIMHCTBOM CBOEro CyIIpyra.
BroBbl coxpaHSIOT cTaTyc MyKeil. 3aMy’>KHHUE MKEHIIMHbl UMEIOT CTAPIIUHCTBO
BBIIIIE PA3BEICHHBIX, a TAK)KE MOJIOJBIX AEBYLIEK, €CJIM TOJBKO IOCICIHUE HE
o0nafaloT TMPEUMYIIECTBOM B CHIy CBOEro O(UIHMAIBHOTO  TOJOXKECHHS.
Co0mtoieHre 3TUX MPaBWII BaXKHO M HA YHCTO KEHCKUX mnpuemax. K cioy,
TpaaUuLUs MPEIOCTABIATh MOYETHBIE MECTa JKCHIIMHAM M BaXXHBIM TOCTSIM
MPUHAJICKUT APEBHUM CKaHIMHABAM.
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My KEHUIMHBI, 3aHUMAaroLeld OQULMATBLHOE MOJOKEHUE, CaTUTC CPEeau
MY>KUMH COOTBETCTBEHHO CTaTyCy CYNpPYTH, €CIIH TOJIBKO €ro MojoKeHue (TUTYI,
MOYETHOE 3BaHME M T.JI.) HE JAIOT MpaBa Ha Oonee moyeTtHoe mecTto. OQHAKO B
JUIUIOMAaTUYECKOM TPOTOKOJE 3Ta MNPUBHIETUS Ha My)XXa MOCIa-KEHIIUHBI
pacnpocTpaHsieTcsl He MOJHOCThIO. Ero crapmmHCTBO 3a JUIJIOMATOM, KOTOPBIN
BBITIOJIHST OBl  OOSI3aHHOCTHM BPEMEHHOI'O IOBEPEHHOTO B JieJIax B cllydae
OTCYTCTBHS MOCIIA.

B numnioMatuyeckoM MpOTOKOJIE CIOKUIIACh MPaKTUKa 00O3HAUYEHUS MECT
3a CTOJIOM IPU TOMOUIM «KYBEPTHBIX KapTOYEK», Ha KOTOPBIX YKa3bIBAIOTCS
(aMuIMM y4yacTHUKOB npuema. llpuriamieHHble MOTyT O3HAKOMUTBCS C IUIAHOM
paccaJku nepej BXOJAOM B MOMEIIEHUE MPOBEACHUS MPUEMA U 3aTeM HAWTH CBOE
UM 32 CTOJIOM IIpUEMa.

[Ipuembl moApa3fengaoTCs HAa OHeGHble U BeuepHue, a TakKe MpUueMbl 0e3
paccaaku (CTOs) M C paccajgkodl 3a CTOJOM COIVIACHO MPOTOKOJIBHOMY
CTapIIUHCTBY.

HaubGonee moyeTHbIMM BHUJAMU TPHUEMOB, IMOJAYEPKUBAIOIIMMH Ba’KHOCTh
MOBO/IA, SIBJISIIOTCS: U3 JIHEBHBIX — 3aBTpaK, U3 BEUEPHUX — o0e] wiH yxuH. OHU
OOBIYHO MPOBOJATCA IO CIIy4ar0 BUSUTOB 3apyOEKHBIX TOCTEH, a TAKXKE B MOPSJIKE
NOBCETHEBHOM JIUIJIOMAaTUYECKON JEATEIBHOCTH JUIIPEICTABUTENBLCTB. X
MOJITOTOBKA TpeOyeT 3HAYUTENbHBIX OpraHU3allMOHHO-MaTepUaIbHBIX 3aTpar,
cnenudurka TpoBeneHUs (HEOOXOJMMOCTh paccalkd TOCTeH) BBIHYXKIAET
OTpaHWYMBATh YHCIIO MTPUTIIALICHHBIX JIUL, IPEXKIE BCETO, CO CBOEH CTOPOHBI.

Bonee npocTel B MOATOTOBKE M JIEMOKPATUYHBI IO XapaKTepy MPOBEICHUS
NOJIYYUBILIKE B MOCJIEIHEE BPEMS IIMPOKOE PACIPOCTPAHEHHE B MEKYHAPOIHOM
IPOTOKOJIbHOW TMPAKTUKE MpHEeMbl 0€3 paccaikd (CTOs) THIA «KOKTEHIIbY, «ais
bypirery.

Buabl fTHeBHBIX IPUEMOB :

«bokan mamnaHckoro» («Ookall BHHa») — ycTpauBaeTcsa Mexnay 12 m 13

yacaMu 0Oe€3 paccaiku 3a CTOJIOM, HIPOJOJLKUTENBHOCTh OKOJIO Haca. l'ocTam
MpeIaratoTcsi, KpoMe MIaMIaHCKOro, Ipyrue BHHA, COKHU, MUHEpaJibHas Bojaa. B
Ka4eCcTBE 3aKyCOK ITOJAl0TCS KaHare (MaJieHbKue OyTepOpojibl), OPEIIKHd M T.I.
Hamutkm w  3akycku  pasHocSIT odumuanTel (COTPYAHHKHA W3  4YHCIA
00CTy)KHBAOIIETO TIEPCOHANA). DTO HanboJiee MPOCTON B TOJATOTOBKE U HAUMEHEE
MOYETHBIN U3 BCEX BUIOB MPUEMOB.

«3aBTpak» — ycrpanBaercs Mexay 12 u 15 gyacamu (00bran0, B 12.30 umm 13
4acoB) C paccajkoi 3a ctoyioM. [Ipomomxaercs 0OBIYHO OKOJIO Yaca 3a CTOJIOM U
okoiio 20 munyT — 3a Kode. Kode (uait) MoxkeT ObITh MOJIaH 32 TEM K€ CTOJIOM WIH
B TOCTUHOW. MeEHI0 TpPaJAUIIMOHHO BKJIIOYAET OJHY-IBE XOJOJHbIE 3aKyCKH,
ropsiude ppiOHOE M MsICHOe Oirojia u jaecepT. Moryt ObITh MPEIOKEHbl MEPBbIC
omona (cymsl). Ilepen 3aBTpakoM IMOJAeTCsl alepUTHB; K XOJOJHBIM OjtogaM —
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BOJIKA WJIM HACTOMKHU (OXJIaXKJICHHBIE); K pblOe — 0elloe 0XJIaXXJI€HHOE BUHO; K MACY
— KpacHO€ BHHO KOMHATHOM TeMMeparyphl; K JECepTy — OXJIAKICHHOE
[IAMITAHCKOE; K Yaro, Kohe — TUKep, KOHBSK.

Ha nHeBHBIE mpuembl MPUXOJAT B MOBCEIHEBHOM KOCTIOME, eciiu (dopma
OJICK]IbI HE yKa3aHa B MPUTJIAIICHUH.

B npoTokonsHO# npakTUKe 0COOCHHO pacpOCTPAHEHBI BEYEPHUE MTPUEMBI,
TPaAUIIMOHHO CUHUTAIOIIHECS O0Jiee MOYETHBIMU, HEXKETN THEBHBIE.

[IpueM THma «KOKTEHJIb» HauyumHaeTcs Mexnay 17 m 18 wacamum m piurcs
OKOJIO IBYX 4acoB. [IpoxoauT ctos. B mpuriamennu ykaspiBaeTcs BpeMs Hayana u
okoHuanus mnpuema (17.00-19.00; 18.00-20.00). I'octu MOryT HOpHUXOAUTH H
MOKUJIaTh MPUEM B JIFO00I Yac yKa3aHHOTO BPEMEHH.

Ha mnpueme mnonmaroTcs Haiuthle B OOKaidbl KOKTenu. Mx pasHOCST
opunmantel. MHorma yctpamBaercs Oap-Oyder co CHOUPTHBIMU HAUTKAMHU.
KokTelnpHbIll CTON HE CEepBUPYETCS CTOJOBBIMH Mpubopamu. MoryT ObITh
IJIACTMACCOBBIE WJIM JIGPEBSHHBIC pPa30Bble TAJOYKH WX MHHHU-BHIKH, C
MTOMOIIIBIO KOTOPBIX OepyT KaHare U PPYKThI U3 KOKTEHIIS.

«Aas  d¢ypuwier». IlonrotoBka u opraHuzanus «a Jsg  (Qyproera»
COOTBETCTBYET NMPUEMY THUIA «KOKTEWsb». dDopmanbHOe OTianYne — B OOJIbIIEM
KOJIMYECTBE IMpEeIaraéMbpIX 3aKycOoK. MOTYT HakpbIBaTbCS CTOJIBI, IOAABATHCS
ropsiure 0ro/1a (KIOJIBEHBI, TOpAUrne COCUCKH). ['0cTH caMu MOAXOIAT K CTOJaM,
HAOMPAIOT 3aKyCKU M OTXOAAT. OPUIIMAHTHI JIMIb CMEHSIOT TapesKu, CIeAsT 3a
HaJIM4YueM OJT10f], HAJIMBAIOT HAMMUTKY W HAKJIAbIBAIOT MOPOKEHOE.

dopma ofexKaAbl Ha «KOKTEHlie» U «a 1 (ypiiere» MOBCEAHEBHAS, €CIU
MHOE€ HE YyKa3aHo B mpuriameHud. B oOoux ciyyasx, 4ToObl MOTYEPKHYTH
TOP’)KECTBEHHOCTh ~ MEpPOIPHUATHS, B KOHUE IpUEeMa MOXET I0JaBaTbCs
mammasnckoe. Eciii mpueM npoBOAUTCS MO CIIy4ar0 HAllMOHAJIBHOTO MpPa3gHUKA, B
YeCTh BBICOKOTO TOCTS, BO3MOXKHAa OpraHu3aiusi HeOOJIBIIOr0 KOHIEpTa,
BBICTaBKH, MOKa3 GUIbMa.

«O0em» — Haubonee moveTHBIH BuI mpueMa. OH OOBIYHO HAYUHACTCA
Mexay 19 u 21 yacamu (HO He mo3gHee), JUTCS 2—2,5 yaca 10 yXoja IJIaBHOTO
rocts. [IpoBoautcs ¢ paccankoid 3a CTojaoM. B cuily cBOEro BBICOKOrO craTyca
TpeOyeT TIAaTeTbHON MOArOTOBKH, MPOPECCHOHAIBEHOTO 00CTyXuBaHusA. MeHIo B
COOTBETCTBUM C HAIMOHAJIbHBIMU TPAJUIUSMH BKIIOYAET JBE-TPU XOJIOJHbIC
3aKyCKH, TIEpBOE, ropsune prIOHOE W MsicHOe Omroma, mecepT. llopsgok momaum
HAIlMTKOB TOT JK€, YTO W Ha 3aBTpake. Hepenko obem mpeamosaraeT ocoOyro
dbopMy omex bl (CMOKMHT WiH (Ppak NIt My>KUWH, BEUSpHEE TJIaThE IS KEHIITNH),
0 YeM YKa3bIBAa€TCs B MPUIJIAILICHUH.

Ilpuem «yxuH» OTIMYaeTCs OT oOeda NuUIIb BpeMeHeM Hauana (21 wac u
nosznHee). B cuny mo3nHEro BpeMEHM B IPOTOKOJIBHOM TMIPAKTUKE MEHee
pacrpocTpaHeH, MPOBOAUTCS MHOTJA MO CIy4Yald BH3UTa BBICOKOTO TOCTS H3-3a
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HaIpsHDKEHHOCTH paboued mporpammbl. Ha yxuHe 0OBIYHO HE MOJAETCs MEPBOE
0Jr0110.

[Io 0cob0 TOpKECTBEHHBIM CiIy4yasM HHOTJA YCTpauBarOT JiBa MpueMa
MOAPSIA: cpazy e Mmocyie 00efa MPOBOIUTCS MPUEM TUIMA «KOKTEHIb» WA «ajist
bypuier».

«O0en-0yder» — pa3HOBUAHOCTH MpHUEMa TUMa «ooeay». Bropoe Ha3BaHue —
«mBeACKUM cTo». [IpoBOIUTCS B TO K€ BpEMs, UTO U «00e», HO MEHEe MOUYETeH
n Oonee aemokpatuyeH. lIpenmonaraetr cBOOOIHYIO paccaaky rocrei mno 4-6
YeJIOBEK 3a CTOJIOM WJIM Ha Kpeciax, JuBaHax. 174

OtnensHO cepBUpyeTcs: Oy(heTHBIN CTOJ, PACHOJIOKEHHBIN MOCPEAUHE 3a1a
WIM Yy CTEHBbl. YYACTHUKH TpHeMa MOAXOAAT K OypeTHOMYy CTOJy, HAMOJHSIOT
CBOM TapeJIKh U CaIATCs MO COOCTBEHHOMY YCMOTPEHHIO PSOM C JIFOJAbMH, C
KOTOPBIMH XOTeJIU OBl TTO0OIIAaThCs. BuHA, KOKTEWIN U CIUPTHBIC HAMMUTKUA TaKXKe
BBICTaBIIAIOTCA Ha Oy(eTHOM cTOJe, 32 KOTOPBIM CTOSIT O(UIIMAHTHI, MEHSIOIINE
CTOJIOBBIC NMPUOOPHI, OJTF0/1a, HATTOTHSIOIINE OOKAIIBI.

Jns mam — cynpyr ouIManbHBIX JIUIl — YCTpauBaeTCs BeYepPHUIl MpueM
«qait» («koe») wmexay 16-18 yacamu. B auruiomMaTHyYecKod IMpakKTHKE,
HaIlpuMep, OH MPOBOAUTCS CYNPYroll MUHHUCTPA UHOCTPAHHBIX JI€JI WIIM TIOCHA JJIs
’KEH TOCJIOB U APYruX OPUIIMATBHBIX JIMII, & TAKXKE MPU HAHECEHUHU TPOIIATBHBIX
BU3UTOB BEXKJIMBOCTH JIKEHAMHM TIJ1aB JUIUIOMAaTHYECKUX MPEACTABUTEIbCTB.
HakpbiBaroTcst OAWH WA HECKOJIBKO CTOJIOB C YYETOM YHKCIIA IMPUTJIAIIEHHBIX JUL,
MOJIAI0TCSI CIIAIOCTH, (PPYKTHI, HATTUTKHU.

JlocTaTo4HO penKo, HO elle BCTPEYAlOTCS MPUEeMbl THIA «KYP (PUKC», C
bpaHiy3ckoro — (QUKCUPOBAHHBIA J€Hb. OTH TMPUEMBbI €Il HA3bIBAIOT
«BTOpPHHKaMM», «4eTBepramm». CyTh HX 3aKilO4aercss B TOM, YTO CyIpyra
Oo(QUIMANBHOTO JIWIIAa Ha3HAYaeT JCHb U Yac HeJeNd, KOT/ia OHA OXHIAeT TOCTEH.
[locne neTHUX OTIYCKOB B Hayajle OCEHHE-3UMHET0 CE€30HA OJIMH Pa3 pacChlIaeTcs
MpUrianieHne, JeWCTBUTEIbHOE Ha BECh CE30H, €CIM HE MOCJIeAayeT 0co0Ooro
yBenomiieHus. [lo ¢opme u comepkanuio «Kyp (HHUKC» HAMOMHHAET TPHEM THUIIA
«aait». K npuemy «kyp (PUKC» OTHOCATCSA W IPyTrue MEPONPHUATUS, NI KOTOPHIX
Ha 3HAYUTEIBHBIA MPOMEKYTOK BPEMEHH OIPEACISIETCS KOHKPETHOE BpeEMs,
HarpuMep, KHHOMPOCMOTPHI.

EcTp apyrue, MmeHee pacrpocTpaHEHHbIE BUbI IPUEMOB — JIUTEPATYPHbBIE U
My3bIKaJbHBIE BEYEpa, BBIC3ABI HA TPHUPOAY, pbIOanKy u T.J. [lo-cBoemy
AKCKJIIO3UBHBIA BUJ Mpuema [Js AUIUIOMAaTUYECKOro Kopiyca TMpUHAT B
rocyJapCTBEHHOM MpoTokoje Poccum — «poxiaectBeHckass oxora»; B Kanane
yCTpauBaeTcsi MPUEM IO CIIY4al0 «MY3bIKATbHOTO Bbl€3/1a Ha JIOMIAIX).

Tema 9. HpaKTI/IKa BC€ACHHUA NCJI0BBIX IIEPETOBOPOB
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(2 gaca)

OcHoOBHBIE BOIIPOCHI:
CyILIHOCTh IEPETOBOPOB.
I{esnn neperoBopos.
Buzael neperosopos.

o e

CrpaTteruu v TaKTUKU BEJEHUS IIEPETOBOPOB.

5. Mogenu mpouecca BeiaeHuss neperoBopoB. Cramum  J1€TOBBIX
IEPErOBOPOB.

6. Crunu BeeHUs IEPErOBOPOB.

7. Kynbrypa peun 1 3QHeKTUBHOCTb 00ILIEHUS Ha MIEPEroBOpax.

8. IIporokoin 3aBeplleHHs IEPEroBOPHOTO IMpoliecca.

B xo1e moAroToBKM MEpPEeroBOPOB PEIIAIOTCS JABe BaxKHeHIIHe 3a1a4u.

IlepBas — opranu3zanMoHHas (OnpeneIeHrue U COrllacoBaHUE MOBECTKH JIHA,
JaThl, BPEMEHM Hadaja MEPONPUSTHS, B CiIydae IEPEroBOPOB — KOJUYECTBO
NEPETOBOPHBIX PayHIOB, PErjaMeHT NEPEroBOpPOB, MECTO MPOBEJICHHS, COCTaB
YYACTHUKOB M MX TTOJIHOMOYHS).

Bropas — nmpopaboTka mnporecca neperoBopos.

JlenoBbie MEpPEroBOPbl MOKHO ONPEAEIIUTH KaK:

— JIeJIOBOE B3aMMHOE OOIIeHHE C IIeJIbI0 JOCTHXKEHUS COBMECTHOTO
pelieHus;

— OOMeH MHEHMSIMH C LEeJbI0 JOCTH)KCHHS] B3aHUMOIPUEMIIEMOTO
COTJIALLICHUS.

— DTo0 mpoliecc MoucKa YCIOBUH COTrJIAIICHUN(YCIOBUN JJIsl MOJy4YEeHUS
TOTO, YTO HY’KHO HaM, y TOr0, KTO YETr0-TO XOYET OT HAC).

Bce ompenenenus roBopsAT O TOM, YTO MEPErOBOPHI MPEACTABISIOT COOOM
SBHBIA OOMEH WJIM CIEIKY MEXIY CTOPOHAMH, KOTOPHIE XOTST YTO-TO TOJTYYUTH
ApYT OT Apyra.

Hu omna w3 cropoH He 3HaeT, OyneT 1M JOCTUTHYTO COTJIAINICHUE.
[leperoBopmuku aenar0T MPOOHBIE MPEIJIOKEHHSI, «IIPOIIYIBIBAIOT) JIPYT JpyTa,
MPOBEPSIOT Ha HaIW4uKMe 0o0Jiee BBITOJHBIX MPEJIOKEHHM, MOJAI0T CUTHAIBl U
aHAJIM3UPYIOT peaKluU U OTBEThl AYrod cTtopoHbl. Korja mouck mpekpaiaercs,
ATO O3HAYaeT, YTO MEPETOBOPIIMKUA JTOCTUIJIM COTJAIIEHUS WIM OKa3alluCh B
TyHHKE.

CyTh MeperoBOpoB 3aKIIOYAETCS B PAacCMOTpPEHUU Oojiee 4YeM OJHOrO
Ha0opa yClIOBH, CITOCOOHBIX MPUBECTH K COTJIAIIEHUIO CTOPOH. Ha TexHonoruio
BEJICHUSI TIEPETOBOPOB B OOJBIICH CTENEHM OKAa3bIBAIOT BIIUSIHUE MEHTAJUTET,
HallMOHAJIbHbIE CTUJIA, METOJIbI U MPUEMBI JI€JI0OBOT0 OOIIEHUS, KYJIbTypa pEUueBOro
MoBeJIcHUsI B OO0IIecTBE B 1eJIoM. B OonbIIMHCTBE CBOEM HAa0Op TOTOBBIX
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pELIENTOB, HAIIMCAHHBIX I OJHOU KYyJIbTYPHOM, IPAaBOBOW U ACIOBOM TpaguLiuH,
HE TIOAXOJUT JJI IEPErOBOPOB B APYTOU CTPAHE C APYrOM KYJIbTYPOMU.

C TeueHrneM BpEMEHM OCHOBHBIE BUIbI U METOJbI BEACHUS IEPErOBOPOB
COXPAHSIOT CBOE 3HAUEHHE, U3MEHSETCS UX CTPYKTYpa, MpaBuiia, MpUeMbl pabOThI
C BO3PAKEHUSIMU U J€JI0BOM ITHKET.

[leperoBopbl Kak OAMH W3 BUAOB CO3JaHUSA M MOAAEPKAHUSA AHAIOra C
JET0BBIMHU IAPTHEPAMU MOTYT MPOBOAUTHCS C LENBIO:

— YCTaHOBJIEHUS J€JIOBBIX OTHOIICHU;

— BBISICHEHMS TTO3ULIMI CTOPOH IO OJTHOMY MJIM HECKOJBKUM BOIIPOCAM;

—obmena uHbpopmaiuend (B ciydyae M3MEHEHUN YCIOBUN JOTOBOpa M HUX
IPUYNH);

— YPEryJIUpOBaHHUsl 1€TOBBIX OTHOIIEHUH WM KOH(IIUKTOB;

— yriryOJieHHs] B3aUMOTIOHUMAHUS;

— JOCTH>KEHUSI HOBBIX COTJIAIIEHUN;

— NOANMCAHUS COTJIAIllCHUH.

Kpome Toro, moOble meperoBopsl — ATO TNPOLECC OCYIIECTBICHUS
3 (HEKTUBHBIX MEKITUYHOCTHBIX KOMMYHHUKAIUH.

CoOCTBEHHO,  MPaKTUKYM IO  BEIEHUIO  JIEJIOBBIX  IEPErOBOPOB
OpPUEHTHUPOBAH HAa COBPEMEHHBIE TEXHOJIOTMH MX IPOBEICHUS, OCHOBAHHbBIC Ha
YMEHHUSX:

®  BBIIBIATH LEJIM U UHTEPECHI ITAPTHEPA,

e yCTaHaBJIMBATh KOHTAKT C [IAPTHEPAMHU,

® OIpelesATh OCHOBHBIE MOJEIM OpraHu3alMd W [POBEICHUS
NIEPErOBOPOB, OCHOBHBIE TTPaBUiIa U POPMYIIbl BEJICHHUS JIEJIOBOTO OOIIECHMUS;

e BBRIOMpATH METOJIBI TIOUCKA AbTEPHATUBHI PEIICHUS MPOOIEMBI,

e oOBIaneBaTh npueMamMu S(YPEKTUBHBIX JIETTOBBIX KOMMYHHUKAIUH,
OCHOBAaHHBIX Ha CTPEMJICHUU K COBMECTHOMY IIOMCKY PELICHHUS 3a/1a4,

e MpuoOpeTaTh NPAKTUYECKUE HABBIKU PEYEBOM KOMMYHMKAIMM, KaK U Ha
KAKHX yCIIOBUSAX J€JIaTh YCTYIIKH;

® MpeojoJieBaTh OApHEPOB OOIICHUS U KOMMYHHUKAIIH;

e BBHIOMPATH TAKTUKU SMOLMOHAIBHOTO U PAIlMOHAIBHOTO AaBIICHUS;

e OBJIAJEBaTh CHOCO0AMHU 3aUIUTBl OT MAHUNYJSAUMKA (KaK M HAa KakKue
BOIIPOCHI OTBEYATh, IPUHIIUIIBI YKJIOHEHHS OT OTBETA);

® UHTEPIPETUPOBATH  OTUYECKUE  PAMKH  JEJIOBBIX  OTHOIICHMWH,
JUITIOMAaTUYHOCTH JI€JIOBOTO CIOpA.

IleperoBopbl TIJIaBHBIM O0pa3oM pa3AeNAIOTCS HA «CTAHIAPTHBIE» U
«HECTaHIAPTHBIE.

«CTtanaapTHbele» NEpPEeroBopsl — 3TO Hauboyee pacHpOCTPAHEHHbIE
IIEPEroBOPBI, CTPATETH M TAKTUKA KOTOPBIX JOCTATOYHO XOPOLIO OTTOYEHBI
[lapTHEpaM-y4aCTHUKaM  M3BECTHbl ~ OCHOBHBIE  INPUYUHBL,  MPOOJIEMBI,
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00CTOATEIBCTBA, COMYTCTBYIOIIME JEIOBBIM KOHTAaKTaM, OCHOBHBIC MPHHIIUIIBI
OousHec-aprymMeHTanuu. HeT sBHOTO HeocTaTKa HHPOPMAIIH.

Ilenp Takux TEPEroBOPOB — COTJIACOBAaHME TeX WIM HWHBIX JeTalel
OTIpeIeTICHHON CHUTYyaIlid, KOTOphle OOYCIIOBJICHA, HANpUMeEp, W3MEHECHUSMU Ha
PBIHKE, N3MEHEHHUSIMU B COCTABE YUACTHUKOB COBMECTHBIX MPOEKTOB H T.1.

B Takux meperoBopax, Kak MpaBHJIO, YYaCTBYIOT JBE JOTOBapPHBAIOIIHECS
CTOPOHBI (3aKa3YUK-UCIIOTHUTED).

«HecTtanmapTHbie» TEPETOBOPHI — 3TO MEPETOBOPHI, KOTOpPHIE BEAYTCS B
HOBOH CHUTyalliul JEJIOBOTO B3aMMOJCHCTBUS M HMMEIOT CIIOKHBIH KOMILIEKC
BOMPOCOB U (PAKTOPOB, BIUSIONIUX HA MX PE3YyJbTaT, PEIIEBAHTHBIX (YMECTHBIX,
aJICKBAaTHBIX, HEOOXOAMMBIX B JJAHHOW CHUTYallMH) JUISl UX PEIICHHS, BKIIOYas W
CTOMMOCTH 00CYK/1aeMOTO TPOCKTA.

OOBIYHO HeCTaHJApPTHBIC TEPETOBOPHI IMPEANONIAralOT HECKOIBKO ATAloB
Ui JIOCTMDKEGHHWSI pe3ysibrata. 3/1ech Bcerja eCTh MHOTO HW3MEHUYUBBIX,
HEOYCBUIHBIX WJIM HEMOAMAIONIUXCA KOHTPONIO (aKTOpOB, BIHAIOIIAX HA
CUTYAIHIO.

OTIUYUTENTFHOW  OCOOCHHOCTHIO TaKMX TEPETOBOPOB  SIBISCTCS — UX
MHOTOCTYTI€HYATOCTh B 3aBUCHUMOCTH OT KOJMYECTBA BO3MOXHBIX MOCPEIHUKOB:
3aKa3YMK — MOCPETHUK — TOCPETHUK — UCTIOJIHUTEb.

[IpumepoM TakuX TMEPEroBOPOB SBISIOTCS TMEPErOBOPHI MO  CIOKHBIM
KOH(MIUKTHBIM CUTYaIIHSIM.

B 3aBucuMocTH OT XapakTepa KOMMYHHKAIMU [E€PErOBOPHl MOTYT
IPOXOAUTH B popMme:

— becenpr — npeamMeTHOT0, YIOPSIOUEHHOTO JUAJIOra;

— JlenoBoro pa3roBopa — Iuajora, 3aTparuBaroniero HeCKOJIbKO TeM;

— JleGaTtoB — 0OCYXJIEHHUS KaKOTro-JI10O0 BOIPOCA, BHICKA3bIBAHUS MHEHUIN
pu 00CYKICHUU;

— Cnopa — CJIOBECHOTO COCTSI3aHUA TIpU OOCYKIEHWU Yero-amdo, B
KOTOPOM KaKJasi CTOpOHA OTCTaMBaeT CBOE€ MHEHHE, CBOIO MPABOTY, B3aMMHOTO
MPUTSI3aHUS Ha BIAJICHUE YeT0-Tn00;

— Jlucnyta — myOIMYHOTO CIOpa;

— Jluckyccum — CcBOOOTHOTO ITYOJIMYHOTO OOCYKJICHHS KaKOoro-imbo
CIIOPHOTO BOTIPOCA IO MPOSICHEHUIO HCTHHHOCTH KaXKJIOTO TE3HUCA;

— 3asgBieHUS — BBICKA3bIBAHHSI OJHOTO M3 YYAaCTHHKOB TIEPETOBOPOB,
MOCBSIIIIEHHOTO 0O0OCHOBAHUIO WJIH OMTPOBEPKEHUIO KAKOTO-TMOO0 YTBEP)KICHNUS,

— CooOmeHnss — CHCTEMBbl 3asBICHHUH, OOBEIMHEHHBIX OIPEACICHHON
TEMOI;

— OOcyxneHus u coOeceloBaHUsI — Pa3HOBUAHOCTH Oecelbl ¢

MMOCTAaHOBKOM TMCKYCCHOHHOI'O BOIPOCA.
[To TepputopuanbHOMY CTaTyCy pa3iM4arOT EPEroBOPHI KaK:
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BHyTpeHHMe — 3TO neperoBopbl BHYTPU KOMITAHUU WUJIU 1a’K€ FOCYAapCTBa;

Bueninue — neperoBopsl ¢ BHETHUMHU CYOBEKTaMU.

B coBpemMeHHOM OM3HECE BBIIEISAIOT 2 OCHOBHBIE «UTPOBBIE IUIOIIAJIKKY, HA
KOTOPBIX BEAYTCS IEPETOBOPHI:

1. VYhpaBneHue (MEHETXKMEHT) — OSTO BEJICHHUE TEPErOBOPOB C
pabOTHUKAMH, C MPOU3BOAUTENIIMH TOBAapa, KOTOPBIX MEHEKEp MPOU3BOACTBA
yroBapuBaeT paboTaTh U MpPOAaBaTh CBOM TPy MO (PUKCUPOBAHHOMN LI€HE, YTOObI
MOTOM MOXHO OBUIO peanu30BaTh NPOAYKT TpyZa ¢ MAaKCUMAJIbHON BBITOAOW IS
ceos.

2. Toprosins (MapkeTMHr) — 3TO BEACHHE IIMPOKOMACIITAOHBIX
NEPEroBOPOB TMOKYIMATEIsIMU TOBapa BCEX YpPOBHEH: MPU ONTOBOM M PO3HUYHOM
TOPIOBJIE, TP MOKYIIKE U MPOJAKE.

TexHomorust BBIOOpa CTUJISL, CTPATeTMM M TaKTUKH B TIEPETOBOPHOM
npolecce BCSIKMWA pa3 3aBUCUT OT KOHKPETHBIX YCIOBUW pBIHKA, MpeIMeTa
NEPErOBOPOB M €ro y4acTHHKOB. IleperoBopbl — 53TO TBOpUYECKHIl mpolecc,
OIMMKCATh MOKHO JIMIIIb UX CTPYKTYpy. Ho He o/luH U3 BUOB NEeperoBopsl He OyaeT
MOXO0 Ha JIpyTHe.

Onupasice Ha cxemy Tomaca-KuiMeHa, ONUCHIBAIONIYIO0 pa3U4HbIE
CTpaTeruu TOBEACHUS JIoAeil B KOH(MIUKTE, CIeAyeT BBIACIUTh YeTbIpe
OCHOBHBIX CTWJISI Be/IeHUSI MIePeroBoOPoB:

1. Kecrkmii ctuiab. COOTBETCTBYET CTpaTermu colepHUYecTBa. Benas
NIEPETOBOPHI B 3TOM CTHUJIE, MEPETOBOPIIUK HEMOKOJIEOMMO HACTAaMBAaETE Ha CBOMX
TpeOOBaHUAX, HE UACT Ha YCTYIIKH, TOOMBaeTcs MoOeabl, OKa3bIBas JaBJICHHE Ha
OIMOHEHTA U HE TPOSBISAL HUKAKOW 3a00ThI 00 YAOBIETBOPEHUHU €r0 MHTEPECOB.
Pe3ynbTaT, Ha KOTOPBIM OH PacCUUTHIBAET, BBIpakaeTcs (HOPMYJIONH «BBIUTPHIII-
OPOUTPHIID) (T.€. Balll «BBIUTPHINDY M €r0 «IPOUTPHINT»). [JTaBHAs OMACHOCTH
TaKOTO CTUJISI IEPETOBOPOB B TOM, YTO €CIIU OMIOHEHT OyJIeT MPUACPKUBATHCS €TO0
ke, TO pe3ylbTaT, CKOpee BCero, OyJeT BbIpakaThCsA APYroil ¢Gopmyoii:
«TIPOUTPHIII-TIPOUTPHIIT» (T.€. 00a ONIMOHEHTA OKAXYTCS B IPOUTPHIIIIE).

2. Msarkuii ctuib. COOTBETCTBYET CTpPAaTEeTUU MPHUCIOCOOTICHUS. ITOT
CTWJIb BEJIEHHSA T[IEPETOBOPOB MPEIIOJiaraeT, YTO HaJaXKUBaHUE JTOOPBIX
OTHOILIEHUA C ONMOHEHTOM JUIsi TNEPEroBOpILIMKA Ba)KHEE, 4YeM OTCTaUBaHHE
3aHATOM WM B Tno3uluM. lleperoBopuiMK MOpoOsABISET YCTYNUMBOCTH, HUJIET
HaBCTpPEUy JKEJIaHUsIM OMNMOHEHTAa. Pe3ynbTaT meperoBOpoB B 3TOM CTHIIE MOXKET
OBITh TIpe/CTaBICH (HOPMYION «IPOUTPHIII-BEIMTPHINDY. HO ecnu OmmoHEeHT, co
CBOEH CTOpPOHBI, TOKE BBIOEPET ATOT CTUJIb NEPETOBOPOB, TO OH HA YCTYIKH
napTHepa Mo MeperoBopaM OTBETUT CBOUMH, U B PE3YyJbTAaTe€ MOXKET MOJYUUTHCS
«BBIUTPHITI-BBIATPHITID.

3. ToproBblii  c¢TWiIb. DTOT CTHIb  COOTBETCTBYET  CTpaTEeTUH
KoMIlpomucca. [leperoBopiuk CTpeMHUTCs B NEPEroBOpax JOOUTHCS BBITOJAHOIO
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UL HErO pe3ynbTara, CHAeNaB Ipd 3TOM MHHUMYM YCTYNOK ONIOHEHTY,
HEOOXOJUMBIX [IJIi TOTO, YTOOBI OH COTJACUJICS YAOBIETBOPUTH €r0 TJIABHbBIC
TpeboBaHus. [Ipu meperoBopax B TOProBOM CTHJIE MEPETOBOPIIUK JOIKEH UATH
HAaBCTpPEUy HHTEpPECaM IMAapTHEPA, «BBITOPIOBBIBAS» y HETO B3aMEH YCTYIIKH B
CBOIO MMOJIB3Y. Pe3ynbpTaT TakuX MeperoBOPOB MOXKET OBITh PA3IMUHbBIM

e  BBIUTPBIII-TIPOUTPHIID (€CITU BBl CyMEeTe HaCTOATh Ha CBOEM, 3aCTaBUB
OMIMOHEHTA COTJIACUTHCS HA HE CIUIIKOM BBITOJIHBIC JIJIS HETO YCIIOBUSA);

e  IIPOUTPHINI-BBIUTPHIID) (€CITU ATO CYMEET CAENaTh OH);

e  BBIUTPBIII-BBIUTPHILD (€CJIHM COTJIAIICHUE OKaXKETCSI 0000 THO
BBITOTHBIM );

e  IIPOUTPHIMI-TIPOUTPHILD» (€CJIH MOCIE 3aKIIOUCHHUS CACITKU
O0OHApyX UTCs, YTO OHA MPHUHECIIA yIIepd 1 BaM, U BallleMy ONIMOHEHTY).

4. CotpyaHuuyeckuidi CTWJIb. DTOT CTWIb MEPETOBOPOB, KaK HETPYIHO
MOHATH, COOTBETCTBYET CTPATErMU COTpYyAHUYECTBA. [Ipy BEe€HUM EPETOBOPOB B
TaKOM CTHUJIE TIEPETrOBOPIIMK CTAaBUT CBOEH IEIbI0 B MAaKCUMaJIbHOW CTENIEHU
yJIOBJICTBOPUTH KaK CBOM COOCTBEHHBIC MHTEPECHI, TAK U MHTEPECHl OIIOHEHTA.
[TockonbKy OH MpOSBISET 3a00Ty 00 MHTEpecax OMNIMOHEHTA, MOCTOJBKY MOXKHO
HAJEATHCS, YTO OH TOXKE MOJJEPKUT YCUIUS HANTH B3aMMOBBITOJIHOE PEILICHHE
criopa. Pe3ynbTaT, Ha KOTOPBIA MOKHO PACCUUTHIBATD, — «BBIUTPHIII-BBIUTPHILDY.

OTHOcHUTENbHO BBIOOpAa CTUJISL BEACHHUS IEPErOBOPOB M MPUEMOB
apryMEHTAallMy Ha MEpPEroBopax B JIMTEPATypPe CYLUIECTBYIOT CAMbIE pPa3iIMYHbIE U
NOPOIO0 MPOTUBOPEUNBBIE TOUKH 3pEHUA. MBI IPUBEAEM HECKOJIBKO CYIIECTBEHHBIX
pEKOMEHAalui, JaBAEMbIX Pa3JIMYHbIMU aBTOPAMH:

— HaIlaJICHUE Ha MEPEroBOpaX SBIACTCS JYUIIEH 3alUTOM;

— MYJpO TIOCTYIAEeT TOT, KTO BbIIAET ce0s 3a MpocTaka (Tak jierde mommarh
B JIOBYIIKY MPEIBKYIIAIONIET0 OJU3KYI0 BRITOAY MAapTHEPA MO TIEPETOBOpaM);

— HCHOJIb30BAaHWE HMOIMOHAIBHOTO [IaBJIEHUS B BHUAE TMPAMBIX H
OTKPOBEHHBIX BOIIPOCOB «B JIOO»;

— 3a7]aBaTh PaBHOE KOJUYECTBO BCTPEUHBIX BOIPOCOB (HA HAIOEIJIUBBHIE
BOIIPOCHI OTBEYATh HE MEHEE HAI0EIJIMBO BOIIPOCAMU);

— BBIOMpas KECTKUM CTHIIb, HEOOXOIMMO BHUMATEIBHO CJIEIUTh, YTOOBI HE
neperT B KOHPPOHTAIHIO;

— HCKPEHHOCTh B YEM-TO OJTHOM, IIOPOXKJIAET TOBEPUE BO BCEM;

— B JTFOOBIX TIEPETOBOPAX HE MCKITIOYCHA BO3MOXKHOCTh 00MaHa;

— COCTaBJICHUE NPEABAPUTEIBHOTO IJIaHA U3 JIECSITH MYHKTOB COJIMIKEHHS
MO3UILINH, MO3BOJIUT LIEJICHANPABICHHO U YBEPEHHO UJITU Ha COJIMYKEHUE TTO3UIIUH.
[IyHKTBl ONMH-TISATH TUIAHA COCTABISIOT OCHOBHBIE IEJU, KOTOPBIX BBl XOTHUTE
JOCTUYb HA NIEPETOBOpaX. Y CTYIIKM B 3TOU 30HE HE KeaaTelabHbl. [IyHKTHI 1I€CTh-
JIecATb — TO, UYTO MOXET OBbITh 30HOM KOMIIPOMHUCCA, YCTYIOK, KOTOpBIE
CYILIECTBEHHO HE€ 3aTparMBarOT Ballld HUHTEpPechbl. BbhluepkuBasi MyHKTHl B XOJ€
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[IEpEroBOpPOB, HAyMHAs C IIOCIEOHEro, BBl BCErAa CMOXKETE BHUIETH XOJI
[IEPEroBOPOB, TaK CKa3aThb, HATVIAAHO.

Boeiiensior 1Be OCHOBHbBIE CTPAaTeruu BeleHHs IIepPeroBopoB:

1) MO3MUIMOHHBIA TOPr, OPUEHTHUPOBAHHBIM HA KOH(QPOHTALMOHHBIN THUII
IIOBEJICHUS, U

2) neperoBopsl Ha OCHOBE B3aMMHOI'0 y4€Ta MHTEPECOB, UYTO MPEANOIAraeT
[MApTHEPCKUM TUII IIOBEACHUS CTOPOH.

B 3aBucumoctu oOT BBIJCIICHHBIX CTpaTGFI/Iﬁ BCIACHUA TICPCTOBOPOB
BBIICIIAIOT 1BA BU/1A NEPEroBoOpPoOB.

[1o3uLIMOHHEIE TEPETOBOPHI — ITO MEPETroOBOPHI, B XOAC KOTOPBIX Ka)KI[BIﬁ n3
YYAaCTHUKOB IIBITACTCA U3BJICUb BbIT'OAY TOJBKO IJIA ceOsl.
IIapTHEpCKME NEPEroBOPhbl — ATO MMEPeroBOPLI, B XOAC KOTOPBLIX CTOPOHLI

OOBECIUHSIIOTCS W JIOCTUTAIOT B3aWMOBBITOJHBIX PE3YyJIbTAaTOB. Takol BHUJ
NEPEroBOPOB YMECTEH, KOrJa Y CTOPOH €CThb CTPEMJICHHE K JOJTOCPOYHOMY
COTPYIHUYECTBY M TMApTHEPCTBY. MHTepechl y4aCTHUKOB HE MPOTHUBOIOJIOXKHbI
npyr apyry. Komnpomucc Ha meperoBopax He YIIEMIISIET HHTEPECOB HU OJHOMN U3
CTOPOH.

B ocHOBe mapTHEPCKOTO MOAX01a K IEPETOBOPAM JIEHKAT:

— KOHCTPYKTHUBHBIN THAJIOT,

— TIOMCK COBMECTHBIX MyTEW PEIICHHS MPOOIIeMBI,

— CTUpaHue MPOTUBOPEUHIA,

— COBMECTHBII aHAJIN3 BAPUAHTOB PELICHU,

— )KeJlaHWe U YMEHHE BUIETh MPOOJIEMY TJla3aMH IPYTroil CTOPOHBI.

Takum oOpa3zoMm, pa3yMHOE COTJIAllIEHHWE JOHKHO MaKCUMAaJbHO OTBEYaTh
UHTEpecaM KaKJIO0M W3 CTOPOH, OBITh CHPaBEAJUBBIM C TOYKH 3PEHHS 00euX
CTOpPOH, OBITh JOJTOBPEMEHHBIM M HE 3aKII04aTh B ce0e OCHOBBI ISt
BO3HUKHOBEHUS Pa3HOTIIACUH B Oy IyIIEeM.

BbIensitoT TP OCHOBHBIX BH/IA TAKTHK Be/IeHHsI MIEPeroBOpPoOB:

1. MaHUMYNISTUBHO-CUIJIOBAsl TAaKTHKA BEJCHUS MEPETOBOPOB (UTO OOMbIIEH
CTENEHU COOTBETCTBYET TOPTY);

2. TaKTHKa COYETAHUS «KECTKOM» U «MATKON» IO3UIIHH;

3. TPUHIHMIHAIBHOE BEJCHUE TIEPETOBOPOB, CYIITHOCTh KOTOPOTO CBOIAUTCS
K HECKOJIBKMM METOJIMYECKUM PEKOMEHIAIIUSIM:

— COCPEIOTOUYUTHCS Ha BBITOJAX, @ HE HA TO3ULIUAX;

— TOpeXAEe, YeM MbITaThCA JOCTUYb COTJIALIECHUS, CIEAYET MPOAYyMaTh
HECKOJIBKO €r0 BApUAHTOB, HAMIPABJIECHHBIX K B3aUMHOM BBITOJIE CTOPOH;

— HeoOXOAMMO HacTauBaThb HAa MWCIOJb30BAHUM OOBEKTUBHBIX, a HE
CyOBbEKUBHBIX KPUTEPUEB.

CyiiecTByeT HEMAIO MOJAENEN, ONMUCHIBAIOIIUX ITPOLECC EPETOBOPOB.
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HaubGonpmuii uHTEpeC BBI3BIBAIOT TpeXcTyneHuaras wmojenb Jlyrmaca,
BocbMucCTyneH4YaTass ['ymmmBepa u  KeHHenuw, 4YeThIpeXCTyleH4Yaras MOMAEIb
Komuna Poysa.

JHH Jlyrjac BeIACNSET TPU CTAJANU BEACHUS IEPETOBOPOB:

Cranus 1: onpeneneHue 00J1acTu MePeroBOPOB.

Cranus 2: «pa3Besikay B 3TOH 00JacTH.

Cranus 3: mpeogoJieHre KpU3Kuca B IPUHATHH PELICHUS.

@ununn I'yanusep BblIeIWI § 3TANOB BEICHU NEPETOBOPHOTO Mpolecca:

1. Tlouck apeHsl TeperoBopoB (ompejesneHue ILeneil, mnpeaMmera
oOcyxieHus, cOop nHpopmauu, KOTopas Kacaercs npeaMmera nIeperoBopa).

2. CocrtaBieHue MOBECTKH JHS U OIpe/IesIEHHEe BOIIPOCOB JUIsl OOCYKIEHUS.

3. YcTaHOBIJIEHHE MAKCUMAJIbHBIX TPAHULl 00CYKIa€MbIX BOIIPOCOB.

4. CyxeHue pasHorJlacuii (mepexoja OT PUTOPUKU K JETaJbHOMY
PacCMOTPEHHUIO 00CYKIaEMbIX BOITPOCOB).

5. TloaroroBka K 3aKIHOYEHUIO CICIKH.

6. 3akiIroueHHe CIETKH.

7. PuryanpHOe mOATBEp)KACHUE (HApUMEP, B 3aMaHBIX CTpaHAX MPUHSITO
CKPEIUIATh CHENKY PYKOIOXKaTHEM, CHMBOJIHM3UPYIOMIMM OO€IIaHHE BBIMOJTHHUTH
YCIJIOBHSI COTJIALIEHUSA ).

8. Peanm3zanus cornaiieHus.

JanHass mMojenb oObenuHsAET B ce0e OMUCaHue 3ajlay, CTOALIUX Tepen
NEPEroBOpUIMKaMU, U UX MoBeaeHUs. OAHAKO, JaXke caM aBTOP IMPHU3HAET, YTO
CTPYKTYypa 3TOW MOJIENIN MOYKET U3MEHSTCS, T.K. B IPOLECCE BEACHUS IEPETOBOPOB
BO3HMKAE€T MHOXECTBO TIOBOAOB [JIi OTKJIOHEHHS OT TEKYyWEHh TEMBI,
NEPEKITIOYCHUS] BHUMAHUS, OOpPATHBIX XOJOB U HW3MEHEHUH, KOTOPHIE MOTYT
IPUBECTHU K UBMEHEHHUIO 3TAIOB.

I'Bun  KenHeam Taxkke BbIJCISET &8 JTanmoB Mpolecca BEACHUS
IIEPErOBOPOB:

1. [Togroroska.

OO0cyXIeHNEe I CIIOP.

AHaJIN3 CUTHAJIOB U 3HAKOB.
Brecenue npennoxeHni.
dopMUpPOBAHUE MTAKETA BOITPOCOB.
Topr.

3aBeplieHue Topra.

© N R WD

Coranienue.

OTH BOCEMb ITAllOB OTPaXalOT TO, YTO JICJIAIOT YYACTHUKH IEPETOBOPOB.
IIpr »TOM cTemeHb BIIAJICHUS HAaBBIKAMU PEIICHHUS IIePEerOBOPHBIX 3ajad Ha
KaXIOM M3  JTaloB  ONpeJeNseT  KauyeCTBO  CHEJIOK,  3aKJIF0YaeMbIX

MEPErOBOPIIUKOM.
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OcoOblli MHTEpEC MPEACTABISIET YEThIPEXCTyNEeHYaTas MoJAeJ]b Iporecca
BefAeHUusi neperosopos Koumna Poy3a, ocHOBaHHAas Ha OTPaKCHUM >KEJIAHUU
YYaCTBYIOIIMX B HUX CTOPOH U MOCJIEYIOLIEro MOUCKa YCIOBUM JIsl OOMEHa.

Konuenuust >xemanuii Poys3a omnpenensier 3aJadyd KaxJIOW M3 YETBIPEX
ctaguil. bnaronaps 3ToMy UX Ha3BaHUsSI CTAHOBSATCS HE MPOCTO OOO03HAUCHUSIMU, a
TOYHBIMU U CHOKYCHPOBAHHBIMHU 3aJ]a4aMHU.

Cragus 3agaua
IloaroroBka Yero Mbl XOTUM?
OO6cyxienne Yero XoTIaT OHU?
[Ipennoxenus Kakue >xenaHus MOryT CTaTh

00beKTOM TOpra?

TOpF Kaxkwue KCIaHUA CTaHYT

00beKTOM TOpra?

IleperoBopbl  MOXXHO pacCMaTpUBaThb Kak PpUTYyall, OTPa’KaroUIUM
COOTHOIIIEHUE 3aJlay, KOTOpbIE CTOAT Tepe]l MNEPEroBOPIIMKAMU Ha CTaauu
noaAroToBku («Yero Mbl XO0TUM?»), U 3amad craauu oocyxkaeHus («Hero xorar
OHU?»):

Toro, 4yTo XO0TUM
[TeperoBopsl — 3TO MBI.

COOTHOUIEHUE = Toro, 4To XOTAT
OHH.

PaccmMoTpuM HECKONBKO pPEKOMEHAAIMN Uil YCIEIIHOTO IMPOBEICHUS
IIEPErOBOPOB HA KAXJOM U3 ATaIlOB.

N3BecTHO, HUYTO HE MMEET yclexa 0e3 THIaTeIbHON MoAroTOBKH. B Xome
MOJICOTOBKH MEPETOBOPOB HEOOXOAMMO CTPEMUTHCS K peain3alliy IJIaBHOU 1IeTu —
YCWINTh JKEJIIAaHWE MapTHEPOB K HENOCPEACTBEHHBIM KOHTakTam. Ilnoxo
MNOATOTOBJIEHHBIE W IMPOBEACHHBIE MEPETOBOPHI, HEBEPHO NPHUHSTHIE PELICHUS U
COTJIAIICHHUs] MOTYT JIMIIb YCYT'YOUTh Pa3HOTNIACHUS CTOPOH, YCHJIUTh KOH(IUKT.
TakoBa 11eHa OIIKOKU HA CTAJIUU MOATOTOBKHU MIEPETOBOPOB.

Bo BpeMs noarotoBkM K JENIOBOM BCTPEYE CO BCEW TUIATEIBHOCTHIO
HEO0XO0AUMO:

— cobpaTh BCIO MMEIOIYIOCS HHPOPMAIIUIO O TTapTHEpaX IO MeperoBopam
(HampuMmep, CEepbe3HbIM, COJNUIHBINA, HAJEKHBIM, CTapblii, TPOBEPEHHBIH,
MEePCIEKTUBHBIN );

— TIIATEIBHO MPOAYMAaTh LEIM W 3aJa4d, KOTOpBIE MPEAIOaraeTcs
pelarh 3a CTOJIOM NEPETOBOPOB;

—  ONpPEAENUTH MPOrpaMMy MEPETOBOPOB;

—  0YEPEeAHOCTh BOMPOCOB, BLIHOCUMBIX Ha 00CYX/ICHUE;
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— OIpEeNenuTb, KaKWe BOIPOCHI JOJDKHBI peIaTbCs Ha  CTaaAuu
MPEABAPUTEIBLHOT0 O0CYK/IEHHSI, KaKUe 3a CTOJIOM IEPErOBOPOB;

Bonpoc 0 paBHOM COOTBETCTBUU CIIy>KEOHOI'O IMOJIOKEHHSI PYKOBOAMUTENEH
Jeleraiui MMeeT NPUHUMIINAIBHOE 3HAYEHWE, €CIM IMEPErOBOPbI MPOXOIST C
MHOCTPaHHBIMU MTapTHEPAMU.

Bompoc 0 mecTte mneperoBopoB BaXKHOE 3HAYEHHUE, IIOCKOJIBKY C HHUM
BO3HUKAET MpobiieMa KOHPUACHIIMAIBHOCTH NIEPETOBOPOB.

Bce marepuansl MOArOTOBUTENBHOM pabOThl JOMKHBI OBITH COOpaHbl B
JIOChE NIEPETOBOPOB, B KOTOPOE BKIIKOYAIOTCS U BCE JOKYMEHTBI, COTJIaCOBAaHHBIE HA
NOpeBAPUTEIBHON CTaAUM TOATOTOBKHM, a TaKXe HEe0OXOJAHMbIE CIPABOYHO-
UH(GOPMAIIMOHHBIE UCTOYHHUKH.

[IpenBapurenpHas MOATOTOBKAa K TIEPErOBOpaM BO MHOIOM  CO3JAET
KOHKYPEHTHBIE IPEUMYILIECTBA €II€ A0 NEPETOBOPOB. BIMATH MOKHO JUIIL TOTAA,
KOI'J1a 3Haelllb O TapTHEPE BCE WIIM ITIOYTHU BCE.

Uto Kacaercss HENMOCPEACTBEHHO JTala IPOBEICHHS IEPEroBOPOB, TO OH
HAnpsIMyI0 3aBUCUT OT BBIOPAHHBIX YYAaCTHUKAaMHU TIEPETOBOPOB CTHIIEH UX
BefieHus. [lpu 3TOM MOXHO OTMETUTBH, YTO CTHJIb MEPErOBOPOB BBHIOMpPAETCS C
yuyetoM OajmaHca CWJI, CTENEHHW HANPsDKEHHOCTH  OTHOIICHUH — MEXIy
NEPETOBOPIIMKAMH, COAEpKaHUA WX TpeOOBaHUU NApPYyr K IpYry, 3aMbICIOB H
1esei, KOTOpble OHU MPECIEAYIOT.

Kaxplii y4acTHUK NIEPETOBOPOB HAUMHAET UX B TOM CTWJIE, HA KOTOPBIM OH
npenBapuTenbHo HacTpowsicsd. OHAKO HET HUKAKOW HEOOXOIMMOCTH B TEUCHHE
BCEr0 IMEPEroBOPHOrO Ipolecca NPUIAEPKUBATHCS  OJAHOT0-€IUHCTBEHHOTO,
3apaHee u30OpaHHOrO CTHiIA. Hepeako Ha MpakTHKE OMIMOHEHTHI MEHSIOT CBOIO
TaKTUKYy, MPUOETaloT K MpUEMaM, COOTBETCTBYIOIIMM pa3HBIM IE€PErOBOPHBIM
CTUJISIM.

[TepeMena cTuias B OOJIBIION CTENEHU OOYCIOBIMBACTCS PEaKIMel Ha CTUIIh
ONIIOHEHTA M YacTO IPOUCXOAUT M3-3a TOr0, YTO OH HE NAET BaM BO3MOXXHOCTH
IPOAOJKAaTh MEPEroBOPHBIN IMpoliecc B M30paHHOM BaMmH cTwie. Tak 4To Bam
OPUXOJIUTCS JIMOO CMEHUTh €ro, JUOO OTKa3aTbCsl OT JajbHEMIEro BeAeHMs
IIEPErOBOPOB.

[Ipu nr060M BBIOpPAaHHOM CTWJIE BEACHUS IEPETOBOPOB OHU CUYHTAIOTCS
YCIIEUIHBIMU, €CJIM HPOILIH B (OpMe TUCKYCCHH — Tpollecca MPOJABUKECHHUS U
paspenieHuss MpoOJeM IyTeM COINOCTABJIECHUS, CTOJKHOBEHHS, ACCUMUJIISLUHU,
B3aMMOOOOralieHusl MPEAMETHBIX MO3HIMI yYaCTHUKOB (MHEHUI Y4aCTHUKOB I10
CYTH pelIaeMoil mpoOIeMbl).

I'maBHast Henb JUCKYCCUU — BBIPA0OTATHh OOIIYIO MO3HMIMIO JJIS MPUHATHUSA
B3aMMOIIPUEMJIEMBIX pemeHnid. Ha 3ToM 3Tame OCHOBHOE BHHMMAaHHE YIEISIOT
00CYXJIEHHIO BAPUAHTOB COBMECTHOI'O PEILICHHUS.

Brigenstot 3Tansl 1€710BOM TUCKYCCUM:
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1. BeryruieHue B KOHTAKT.

2. IlocranoBka mpobOnembl (4TO OOCYXKITaeTcsi, 3a4eM, B KAaKOW CTENeHU
HYKHO PEIIUTh MPOOJIeMy, KaKoBa 11eJ1b JUCKYCCUH).

3. YTouHeHue mnpenMeTa OOIIECHUS U TNPEIMETHBIX MO3UIUNA (MHEHMUI)
Y4aCTHUKOB.

4. BeIABUKEHNE aJIbTEPHATUBHBIX BAPUAHTOB.

5. Kondponrarus (mpoTUBOCTOSTHUE, TPOTUBOOOPCTBO) YIACTHUKOB.

6. O0cyxeHue 1 OlleHKa aIbTEPHATUB, TOUCK 2JIEMEHTOB CXOJICTBA.

7. YcTaHOBJIEHHE CcOIJIacUsl uyepe3 BbIOOp Haubosee MPUEMIIEMOr0 WIH
ONTUMAJILHOTO PEIICHUS.

HemasnoBaxxupiii (akTop YCIHEIIHOT'O0 TPOBEJACHUSI MEPETOBOPOB CBSI3aH C
KyJIbTypOH peuYd YYacTHUKOB TIeperoBopoB. Bce, uro KacaeTcs HOPM H
pPEKOMEHIAIUi 10 TOBBIIIEHUIO KYJIbTYPhI JICJIIOBBIX MEPErOBOPOB, MOXKET OBITh
OTIPEJICJICHO M3BECTHON MakcuMoil: «['0BOpUTE HE TaK, 4TOOBI BaC MOXKHO OBLIO
MOHSATh, & TOBOPUTE TaK, YTOOBI BaC HEJb3sl ObLIIO HE TOHATH». ClieyeT TOBOPUTH
0 JieJie, BBIJENss TJIaBHOE, HE TIEperpyskasi mapTHepa HE3HAYUTEIIbHBIMU JIETATISIMU
u noapoOHocTssMu. Ecim jgaxke Baml J0BOJ OYEHb YOEAWTENICH, BCE PAaBHO HE
CJIEIyeT YacTO MOBTOPSTH €rO.

3aBepilieHnEe TMEpPEeroBOPOB — CaMblid BaXKHBIM 3Tam, TpeOyroumi k cebe
ocoboro BHUMaHUS. OH MOJDKEH MPOXOAUTH 0€3 TOPOIUITMBOCTH, KOTOpPAs MOKET
co3laBaThCsl MpeaHaMepeHHo. Henb3s uckiouaTh, YTO TaKTHKA MPOBOJIOYEK H
pelIeHusl BCeX BOMPOCOB '"Mmoj 3aHaBec" Oblla M30paHa BallUM OMNIOHEHTOM
M3HAYaIbHO.

Cy1iecTBYIOT YeThIpe BO3MOXKHBIX pe3yJbTaTa MeperoBOpoB:

A BBIMT'PAJI — OH TTPOUI'PAJL: Ogna ctopoHa TOOMBAETCS BCETO WM
MOYTH BCETO, UYTO MpeaycMaTpUBAIOCH caenaTh. Jlpyras CTOpoHa HUYETO HeE
nobouBaeTcs WM JOOUBAETCA OUYEHH MAJIOTO.

S TIPOUTPAJT — OH BBIUT'PAJL: Onna cropoHa He MOOMBAETCS HUYETO
WM 100MBaeTCs OYeHb MAJoro U3 TOTO, YTO MPEyCMaTPUBAIIOCH caenaTh. Jpyras
CTOpPOHA JIOOMBAETCS BCETO HJIM MTOYTH BCETO.

S TIPOUT'PAJT — OH TTPOUT'PAJL: O6e cTopoHBI MOTEpIiead HEynadyy B
JNOCTH>KEHUU corjameHus. [IpoTUBOpeYMBBIE UWHTEpPECHl MNPEBATUPYIOT Haj
oOmumu naTEpecamu. MimeeTcst HeOOMBIIOM KOMIIPOMUCC, WIIH €T0 BOOOIIIE HET.

S BBIMTPAJI — OH BBIUT'PAJL: [Ins o0Geux CTOPOH LEIbIO SBISIETCS
OCYLIECTBIICHME CBOMX HAMEpPEHH Ha B3aUMHO MpuemiieMoM YypoBHe.O0e
CTOPOHBI JOOWBAIOTCS OCYIIECTBICHUS OIPEACICHHBIX, HO HE BCEX CBOUX
MEepPBOHAYATBHBIX YCTAHOBOK.

[leperoBopbl CUMTAIOT YCHEUIHBIMHU, €CIM MHTEpEeChl 00€uX CTOPOH
ynosneTBopeHsl Ha 80%.
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B ToM ciydae, ecnu ydyacTHHKH TEpPErOBOPOB HE MPHUIILIN K COTJIAICHHIO
CTOPOH, MOXET OBITh MPUHATO COTJIAIICHHE B YCTHOW WMJIM MUCBMEHHOH (hopme o
nepeHoce 00CyKaeHus Ha OoJiee MO3IHUI CPOK.

Ha cramum 3aBepiieHHs MEeperoBOPHOTO Tpollecca TJIaBHOE BHUMaHUE
JTOJKHO OBITh COCPEJAOTOYCHO HA COCTABIICHUH WTOTOBBIX JIOKYMEHTOB.
CocTaBneHue COTJIAIICHHWS  JIy4llle HA4YWHATH C  OOCYXIEHHs  3apaHee
MOJITOTOBJIEHHOTO TMPOEKTA.

Heo6xoaumo TIIATEIBHOE u BHUMATEIILHOC YTCHHE BCEX
MIOJIFCOTOBUTEIBHBIX JOKYMEHTOB C IICJIBIO BBISIBJICHUS (POPMYIUPOBOK C JIBOWHBIM
CMBICIIOM, (PAKTHYCCKUX HETOYHOCTEH, CO3HATEIHLHOTO WMCKaXXCHHUS CMbICIA H
PE3YJIBTaTOB JIOTOBOPEHHOCTH. Bce Ba)kKHEHINIME BOMPOCHI MPOTPAMMBI, €CJTH OHU
paccMaTpHBAIMCh B XOJI€ IMEPETOBOPOB, JTOJKHBI HAaXOJIUTh CBOE OTPAKCHHE B
NPHUHITOM B Ka4eCTBE JOKYMEHTa corjanieHuu. [Ipu 3ToMm ciaeayer UMeTh B BUIY,
YTO BCE YCTHBIC JIOTOBOPCHHOCTH BO BpEMs IIEPErOBOPOB, KOTOpBIC HE OBLIU
BKJTFOUCHBI B OKOHYATEIIBHBIA TEKCT MTOTOBOTO JIOTOBOPA, HUKAKOW FOPUIUICCKOM
CHJIBI HE UMEIOT.

OxoHUATeNBHBI BapuUaHT OOCYXKIAEMOTO0 TEKCTa JOroBOpa CIEIyeT
MIOJITOTOBUTHh B KOJHMYECTBE SK3EMIUIAPOB, HEOOXOAMMOM JJIsl BCEX YYaCTHHKOB
neperoBopoB. Bce, YTO MOXET TPHUBHOCUTH OMOJHUTEIHHYIO BaJCHTHOCTH
CMBICITY JOTOBOPA, TOJKHO OBITh H3BSITO U3 TEKCTA COTJIAIICHHS.

B 3aBepmieHue meperoBOpoB CIENyeT YETKO OOCYIHUTh BCE BOIPOCHI,
CBSI3aHHBIC C pealu3alueid JOCTHTHYTHIX JOTOBOPEHHOCTEH, OIpEeNeIUTh
UCTIOJTHHUTEJICH, CPOKH, HEOOXOMUMBIC PECYpChl M WX HCTOYHUKH, CAHKIMH B
Cllydae HEBBITIOJHCHUS JOTOBOPEHHOCTEH W KPYT JIUI], KOTOPHIC IMOJTHOMOYHBI B
clly4yae HENPEABUICHHBIX WIH (POpC-MaKOPHBIX OOCTOATENBCTBAX MOTYT OBITh
OIIEPaTHBHO BKIIIOUEHBI B PEIICHHE BO3HUKINUX Mpobiem. HeobxomumMo ydecTh B
COTJIAIIICHUH W TapaHTHUW ero ucnoiHeHws. KakoB Obl HU OBUT YPOBEHB JOBEPHS
MEXIy CTOPOHAMH, TOJIHUCHIBATH JIOTOBOP CJEAYeT HE3aBUCHUMO OT JIMYHBIX
OTHONIICHWH  yYaCTHUKOB  IEPErOBOPOB.  3aKIIOUUTEIbHBIE  JIOKYMEHTHI
o OpPMIISIOTCS B 3aBUCUMOCTH OT BHJIa TIEPETOBOPOB.

Tema 10. KoH()IUKTBI B 1€10B0Iii KOMMYHMKAIIMHA U MyTH UX
pa3pelieHus
(2 yaca)

Bonpocsl 1151 00cyKaeHHs:
1. TlonsiThe KOH(PIUKTA U €T0 COLMaIbHAs POJIb.
2. Knaccudukarms KoHOIUKTOB.
3. IlpuunHBI KOHPIUKTOB.
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4. Tunel U cTpaTeruy MOBEJEHUS B KOH(INKTAX.

CrnenyeT OTMETUTD, YTO KOH(MIUKTHI B OPraHU3alMIX HE TOJIbKO BO3MOXHHBI,
HO M ’kenarenbHbl. [logcunTaHo, 4TO KOH(MIUKTHI U MEPEKUBAHUS COTPYTHUKOB
OpraHu3alMy 3aHUMarT OKoio 15% ero pabGouero Bpemenu. Emie Oosbiie
BPEMEHHM TpaTAT Ha yperyjlupoBaHUE KOH(JIMKTOB U YIpaBICHHE WMU
PYKOBOJUTEIN— B HEKOTOPHIX OpraHU3AIUsAX J0 MOJIOBUHBI pabodero Bpemenu. U
31ech caMoil OoJybIION OIMOKOM PYKOBOJIUTENS CTAHOBUTCS HWIHOPUPOBAHHE
npoOJIeMBbl.

MacrtepcTBo yrpaBieHUs] KOH(MJIUKTOM CTPOUTCS Ha TIIYOOKHMX 3HAHUSIX
PYKOBOIUTEST O TNpUpOAe KOH(MIUKTOB, TEXHOJOTHSX HUX pa3pelieHus u
OCOOCHHOCTSX WHCTPYMEHTApHUs, KOTOPBIM TMPUMEHSETCS B KOH(IMKTHBIX
cutyanusax. HauanbHbIi 3Tan padoThl ¢ KOHPIMKTOM — BBISIBJICHUE €TI0 MPUPOIBIL.

CymiecTByeT HECKOJIBKO MOAX0/I0B K ONPEIEICHUIO JaHHOTO MOHSATHS.

Kongankr (ot nar.Conflictus — CTOIKHOBEHHE) — 3TO CTOJKHOBEHHE
MPOTUBOIIOJOXKHO HAMPaBJICHHBIX II€J€H, UHTEPECOB, MO3UILIMN, MHEHUM, TOUEK
3pEeHHM, B3IVISJ0B TApPTHEPOB IO OOIICHUIO Ha TIOYBE COMEPHHUYECTBA,
COTIepeKUBAHUS, IPOTUBOOOPCTBA.

CornacHo Apyromy noaxoay, KOH(JIMKT — 3TO, HE BCErja OCO3HAHHBIE
IPOTUBOPEUHSI, PA3HOTJIACHS], BOZHUKAIOIINE B OJHON JTUYHOCTU, MEXKIY ABYMS U
O0onee CcyOBeKTaMHM WM TpPYIIaMH, H3-32 B3aUMHO IIPOTHUBOIOJIOKHBIX,
HECOBMECTHUMBIX, HCKIIOYAOIIUX JpYyr Jpyra TOTpeOHOCTEW, MHTEPECOB,
B3IJISIJI0B, YCTAHOBOK, CTPEMJIEHHM, LIEJIEH, OTHOIICHUH, IECHHOCTEH, CYIIIECTBEHHO
3HAQYUMBIX JJIS1 TUYHOCTEHN U TpyII.

N eme oguH mMOAX0A K ONpeleICHHI0 TOHATHS, HECKOJbKO
YIPOIICHHBbIN, HO TaAK)Ke J0CTOMHbIM BHUMAHUIO:

KoHpauKT — 3TO OTCYTCTBHE coOTrjacus MEXIy JBYMs WIH Oolee
CTOPOHAMH, KOTOPBIE MOTYT OBITh KOHKPETHBIMH JUIIAaMU Win Tpynmnamu. Kaxmas
CTOpPOHA JieaeT Bce, YTOOBI MpUHATA ObUTa €€ TOYKA 3PECHUS WU I1eJ1b, U MEIIaeT
IpYror CTOPOHE JIeJIaTh TO K€ CaMoe.

OcHoBHbBIE 3JIeMeHThI KOHQJINKTA:

B YV4acTHMKH KOH(PIUKTA:

- OCHOBHBIE YYACTHHUKHU (OTIIIOHEHTHI);

- ['pynna noaaepxku;

- Jlpyrue y4acTHHKHU.

= KonduukTHasg cuTyanMss — D3TO CHUTyalusi, KOTopas OOBEKTUBHO
COJICPKUT SIBHbIC MPEANOCHUIKH IS BOBHUKHOBEHHUSI KOH(PJIMKTA U MPOBOLUPYET
BpaxxJieOHbIE AEHCTBUS, MPOTUBOCTOSIHUE U, COOCTBEHHO, KOH(DIIUKT.

= [Ipeamer koHIMKTA — ITpodIIeMa, CiIykKalas OCHOBOM KOH(JIMKTA.

= O0beKkT KOH(UIMKTA — MPUYMHA, MOBOJ K KOH(JIMKTY, KOrJa OJHA U3
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CTOPOH HAaYMHAET IEUCTBOBATD, YILEMJISISI HHTEPECH! APYTOMl CTOPOHBI.

[lo-npyromy OOBEKT KOH(IMKTAa YacTO HA3bIBAIOT KOH(IMKTOreHbI —
CJIOBAa WJIM JIEUCTBUSA, KOTOpbIE MPUBOJAT K KOH(MIUKTY. Cpenu HHUX BBIACISIOT
HECKOJIBKO THUIIOB:

— CrpemieHue K IpeBOCXOACTBY;

— lIposBiienue arpeccuu;

— lIposiBiienue srousma;

— XBacTOBCTBO;

— M3numHsAsa KaTeropuyHOCTb;

— IlposiBieHME U3NUIIHEN YBEPEHHOCTH B CBOEH MPABOTE;

— Hags3piBaHUE CBOMX COBETOB;

— IlepebuBanue cobeceqHUKa;

— IlogmyuuBanue u ap.

= MuKpo- 1 MaKpocpeaa — yCIOBHUs, B KOTOPbIX HaAXOAATCA U I€UCTBYIOT
YYaCTHUKHU KOH(IIUKTA.

® |1 eme OAMH 3JEMEHT — 3TO CTPAaTerud M TAKTHKH pa3pelieHust
KOHGIMKTOB. O HUX MBI 00JIee MOAPOOHO MOTOBOPUM TO3KE.

[Ipy koH(IMKTE CO3HATENbHOE MOBEJCHHE OJHOM CTOPOHBI BCTYIAET B
NPOTUBOPEUNE C WHTEpPECaMH JPYroll CTOPOHBI, Ka)kaash CTOpPOHAa J00MBaeTcCs
IOPUHATUSA CBOEM TOUKU 3pEHHUS U TOCTUKEHHS CBOEH LIETH.

Ipu4uHbI KOHPIUKTA, KOTOPHIE MOPOKIAIOT KOHPIUKTHYIO CUTYAIHIO, —
ATO SIBJIEHUSA, COOBITHS, (AKThl, CUTYyallMH, MPEAIIECTBYIONINE KOH(MIUKTY H
BBI3BIBAIOIIME €r0 MPU OMPENENCHHBIX YCIOBHUSX JESITEIbHOCTH CYOBEKTOB
COI[MAIbHOTO B3aUMO/ICHCTBUSI.

Cy1iecTBYIOT pa3Hble TOUKH 3PEHUSI HA TPUYUHBI KOH(DIUKTA:

Bo-niepBpiX, BO3HUKHOBEHHME U pPa3BUTHE KOHQPIHUKTOB OOYCIOBJICHO
JEHUCTBUEM YEThIPEX IPYII (PaKTOPOB:

1. O0bexTHBHBIE.

[lon  o0beKTUBHBIMM  TPUYMHAMH  KOH(QJIMKTA  MOJAPA3yMEBAIOT
00CTOATENbCTBA WIIM YCJIOBHSI, TOSBISIONINECS WU CYLIECTBYIOIINE HE3aBUCUMO
oT BoJsin yenoBeka. K unciny oObeKTUBHBIX IPUYUH KOH(IJIUKTa MOKHO OTHECTH:

- HEPaBHOMEPHOE PacIpeAcIeHUE PECYPCOB,

- HECOBEpPUIEHCTBO  3aKOHOJATEIBHBIX W MPABOBBIX  HOPM,
CYIIECTBYIOLIMX B FOCYIapCTBE;

- HanpsDKEHHAsl COIMaIbHO-3KOHOMHMYECKass 00CTaHOBKAa B CTpaHE WM
Ha KOHKPETHOM MpEeANpUATHH KaK 4YacTas MPUYMHA MaJblX M OONBIIHX
COLIMAJIBHBIX KOH(JIMKTOB U T.[I.

2. Cnenmyromiasi TpyIna — OPraHu3alMOHHO-YIPaBJleHYeCKUe NMPUYHMHBI.
OcHoBaHMeEM U1 BO3HUKHOBEHHS OTHUX NPUYHMH SABISIETCS HECOOTBETCTBUE
CTPYKTYpbl OpraHM3aldd M TpeOOBAHMI U JESITEIBHOCTH, KOTOPOM JlaHHas
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opraHusauus 3aHumaercs. [Ipy TakoM HECOOTBETCTBUM OpPraHM3alMsl HE MOYKET
MOJIHOLIEHHO BBIMOJHATh CBOM 3afaud. Yem Oousbllle 3TO HECOOTBETCTBUE, TEM
MeHee 3((PEeKTUBHO AaHHAs opraHu3auvs (YHKUHOHUPYET, U ITO NPUBOIAUT K
BO3HUKHOBEHHUIO OOJIBIIETO KOJMYECTBA MEXIUYHOCTHBIX M MEXIPYNIOBBIX
KOH(JMKTOB BHYTPH KOJUIEKTMBOB. HecooTBeTcTBHE pelaeMbIX 3ajad U
CTPYKTYpPbl OpraHu3allii TaKK€ UMEET CBOM MPHUYMHBI: BO-TIEPBBIX, OUIUOKU MPHU
IJJAHUPOBAHUM CTPYKTYpPBI OPraHU3aIuu U, BO-BTOPBIX, IOCTOSHHBIE U3MEHEHNUS B
3aa4ax M JEATENbHOCTH OpPraHu3alldH, YTO, B CBOK O4YEpElb, IMPUBOAUT K
€CTECTBEHHOMY HECOOTBETCTBUIO OPraHU3alMOHHOW CTpyKTypbl. HeruOkocthb
PYKOBOJICTBA, KOTOPO€ HE MOXET MPHUCIOCOOUTh CO3JaHHYIO CTPYKTYpY K
U3MEHMBIIUMCS TPEOOBAHUSM U 00CTOSATENBCTBAM, U BEAET K KOH(PIUKTAM.

3. CouuajbHO-NICHUXO0JOTHYeCKHe TPUYMHBI, HAlpuMep, B CUTyaluu
MEXJIMYHOCTHOTO OOILEHUS TMapTHEPbl MOTYT WrpaTb HE TE€ POJIH, KOTOPBIX
OXKHJAeT OT HHUX TMPOTUBOIOJIOXKHAS CTOpPOHA. OTO MOXKET OBITh TaKxke
IICUXOJIOrMYeCKast HECOBMECTUMOCTb. N3BecTHBI YETBIPE YPOBHS
NICUXOJOTHYECKON HECOBMECTUMOCTH: MCUXO(PU3UOIOTUYECKUNA, MHAUBUAYATBHO-
NICUXOJIOTUYECKUM, COLIMAIBHO-TICUXOJIOTHYECKU I u COILIMAJIbHBIM.
NHauBuAyanbHO-TICUX0JI0THYECKass HECOBMECTUMOCTh IPOSBIISIETCA B HEYJAaUYHOM
COYETAHUH TEMIIEPAMEHTOB U XapaKTEPOB B3aUMOAECHCTBYIOIINX JFOICH.

[Ipy  conuanbHO-TICUXOJOTUYECKOW  HECOBMECTUMOCTH  (DUKCUPYETCS
OPOTUBOPEUHE B IKM3HEHHBIX IEHHOCTSIX M uAeanax, MOTHBax, ULEIAX
NEeATEITbHOCTH.

CounanbHass HECOBMECTUMOCTb MOXKET TNPOSABISATHECA B HECOBIAJICHHUU
yOexXeHul, MUPOBO33PEHUHN, UACOJOTUYECKUX YCTAHOBOK M T. M. OUeHb 4acTo
colMalibHasi HECOBMECTUMOCTh CBs3aHa ¢ OOJIIIUMU Pa3InYUsIMU B 00pa30BaHUH,
COLMAIbHOM MPUHAIJIC)KHOCTH U T. II.

4. W mocnenHsas Tpynmna NPUYUH KOHQPIUKTOB — OTO JHYHOCTHBIE
NpUYMHbI. JIMYHOCTHBIE TPUYUHBI KOH(JIHMKTA CBS3aHBI C HAJUYUEM B JTIOOOM
KOH(QJIMKTE  JMYHOCTHBIX  3JEMEHTOB. OJTO  MOTYyT  OBITb  OCHOBHBIC
MICUXOJIOTUYECKNE JOMUHAHTHI MOBEICHUS JUYHOCTH; YEPThl XapaKTepa W THUIIbI
JUYHOCTEHW; YCTAHOBKHM JIMYHOCTH, KOTOpble OO0pa3yloT UJCAJbHBIM THUII
WHIUBUYAIBHOCTH; ONPE/IECICHHbIE HEAJEKBATHBIE OLICHKU COOBITHI; pa3inyHbIe
MaHEepbI TOBEJCHUS WIA JTHYECKUE LIEHHOCTH.

MO>KHO BBIICTIUTH MATh OCHOBHBIX TUTIOB KOH(DITUKTA:

1. BHYTPWIMYHOCTHBII KOH()IUKT WJIM KOH(IUKT YPOBHEH NCHUXHUKHU
MO>XET BO3HUKHYTH B pE€3yJbTaTe TOr0, YTO IPOU3BOJICTBEHHBIE TPEOOBAHMS HE
COrJacyrTCsl C JIMYHBIMM MNOTPEOHOCTAMHU WU LeHHOcTIMH. OH 00ycloBIIEH
IIPOTUBOPEYHEM YEJIOBEKA CAMUM C COOOM.

2. MeXITUYHOCTHBII KOH()IUKT 3aTparuBacT HWHTEPECHl OKPYXKEHUS,
CONEPHUKU CTATKUBAIOTCS JUIOM K JIMIYy. DTOT TUIN KOH(PIUKTA ABJISIETCA CaMbIM
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pacnpocTpaHeHHbIM. Ero npuUYMHOW, Kak TMpPaBUIIO, SIBISETCS HECOBIAJICHUE
B3IJISII0B U LIEHHOCTEN Jtofiei. B ocHOBe TakuX KOH(IMKTOB JIEKAT 0ObEKTUBHBIE
MPUYUHBI, HAaIpUMep, O0prOa 32 OrpaHUYEHHBIE PECYPCHI, KaMUTAl UKW Pabodyro
CUILy, BpEMsl HCIIONb30BaHUS OOOpPYAOBAHUS WM 0J00peHHe mnpoekra. Moxer
MPOSIBIISITECS] KAK CTOJKHOBEHUE JIMYHOCTE.

1. KoH(IUKT MeXK1y JUYHOCTHIO U rpynmnoii. MoxeT BOZHUKHYTh, €CIIU
OXXHUJAHUSI TPYNIbl HAXOISITCA B MPOTUBOPECUUM C OXKUJAHUSIMH OTACIBbHOMU
JUYHOCTU. MOXHO BBIIECIUTH CIEAYIOMIYI0 KJIAacCU(UKAIUIO0 KOH(IMKTOB
«JIMYHOCTH-TPYTIIIA»:

o PykoBoautenr — kojuiekTuB. [lpuymHaMu Takoro KOH(JIMKTa MOTYT
CTaThb HA3HAYEHHE HOBOTO PYKOBOJMTEJNS, OINPEICIICHHBIA CTWIb YNPABICHHUS,
HU3KAas KOMIIETEHTHOCTb pyKoBoauTens. M MOXeT BO3HUKHYTh Ha IIOYBE
JOJIKHOCTHBIX 00513aHHOCTEN PYKOBOIUTES.

o PsanoBoif uneH kosuiekTHBa — KOJIEKTUB. [lpuuumHbl: mpoOieMHas
JUYHOCTh, HApPyUIEHHWE HOPM U TpaBwi1 BHyTpu rpynnel. [lpennpusitue
YCTaHABJIMBACT OIpEJIeJICHHBIE HOPMBI TOBEACHUS W BbIpaboTKu. Kaxapii
COTPYJHUK JOJDKEH UX COOJ0/IaTh, T.€. MOJYUHATHCS MPABUIIAM UTPBI, IPUHITHIM
B KOJUIEKTHBE.

o Jlupep — rpynma. IlpyunHamMu TakKoro BapuaHTa SBISIIOTCA HHU3Kas
npodeccroHanibHas MOATOTOBKA JIMJEpa, MPEBBIIICHWE MOJTHOMOYUN JUIEPCTBA,
U3MEHEHUE IPYIIOBOr0 CO3HAHMSI, IPUMEHEHUE KOMITpOMaTa IPOTHUB JIUJIEPA.

4, MexrpynnoBoii KOH(QIUKT. J[aHHBIH KOH(JIMKT MPOUCXOAUT MEXKIY
dbopManbHBEIMU U HeHOPMANTBHBIMU TPYIIIAMU, TaK K€ MEXKIY aIMUHUCTpALUCH U
npodcoro3zamu. OHU OOBIYHO HOCST AKTUBHBINA XapakTep U UMEIOT OOJIBIIIOE YHCIIO
YYaCTHUKOB, YTO, HECCOMHEHHO, 3aTPYAHSET €0 PEIICHHE.

5. CoumnajbHblii KOHIHKT.

Kpome TOro, KOHGIHKTBEI B OpraHM3alldd MOXXHO pa3JeiuTh Ha
TOPU30HTAJIBHBIE, BEPTUKAJIBHBIE U CMEIIaHHBIC.

l'opu3oHTAJIBHBI KOH(IMKT — BO3HHUKACT MEXAY OTICIbHBIMU
(pyHKIIMOHAIBHO CBS3aHHBIMH) HAIMpPABICHUSMU JEATEIHLHOCTH B OpraHU3AIINH,
JOPYTHUMU CJIOBAMU, MEXKAY COTPYAHUKAMU OJTHOTO YPOBHSL.

BepTukajJbHBIH KOH(IMKT — BO3HMKACT MEXKIY PYKOBOAUTEIEM U
MMOJYMHEHHBIM. PYKOBOIUTEIb, KAK MIPABUIIO, MIBITAETCS YBEJIUUYATH CBOKO BJIACTD, a
MOAYMHEHHBI  CONPOTHUBIISIETCS  3TOMY.  3aluuias CBOKO  ABTOHOMHMIO,
MOTYMHEHHBIC MHITAIOTCS Pa3HBIMH CITIOCOOAMH BO3/IEMCTBOBATH HA PyKOBOJICTBO.

CMemaHHbIl — MEXIy PYKOBOAUTEISIMH W CHEIUATUCTAMHU OTAEJIbHBIX
oOnacTeil.

IIo ncTouyHNKaM BO3HMKHOBEHUSI KOH(DJIUKTHI MOTYT OBITh:

— JeJIOBBIMM (CBA3aHHBI C O(DUIMATBHON JEATEebHOCTh YeIOBEKa, C
BBITIOJTHEHUEM €TO JIeJIOBBIX 00513aHHOCTEM );

93



—  IMOIMOHAJBHBIMH (CBS3aHBI C HHIWBUYTBHBIMU TICHXOJIOTHICCKUMU
OCOOEHHOCTSMHU, 3aTPAruBarOT HEO(YUIIMATHHBIE OTHOIICHUS ).

Ilo 00bemy KOH(PIUKTHI JEISATCS Ha:

—  ryo0ajbHble (0XBAaTHIBAIOT BECh KOJJIEKTUB WX OOJIBIIIYIO €70 YacTh);

— mapuuajbHble (MPOUCXOAAT MEXAy pPAOOTHUKAMH WU  MEXIY
pPabOTHUKOM U PYKOBOJUTEIEM).

Ilo ¢yHKUMOHANBHOH 3HAYMMOCTH  KOH(MJIUKTBI  pa3fenisioT Ha
MMO3UTUBHBIE (KOHCTPYKTUBHBIC) U HETATUBHBIC (IECTPYKTUBHBIE).

KoHcTpyKTHBHBIIH KOHPJIMKT CIIOCOOCTBYET Pa3BUTHIO OpraHu3aiuu. Ero
OCOOCHHOCTBIO SIBJIIETCSI TO, UTO €CJIM BO BpeMsl HE pa3peliuTh TaKoW KOHQIIUKT,
OH TPEBpaIIacTCs B ICCTPYKTUBHBIN.

JleCcTPYKTMBHBII e 3aKII0YaeTCs B HAHECEHUU yilepOa opraHu3aIvu.
VYcunenue Takoro Buja KOH(IJIMKTa BEJIET K Pa3BUTHIO Y €r0 YYaCTHUKOB CTpecca,
YTO HETaTUBHO BJIUSET HA CIUNIOYECHHOCTH KOJIJICKTHURA.

HecMoTpst Ha CBOIO TIPHPOAY M CYTh, KOH(MIUKTHI B OpPraHU3aIlMK HMEIOT
OUYEHb CEPhE3HOE MO3UTUBHOE 3HAUCHUE:

- KOH(JIUKTBI B OPraHU3aIMH SBJISIOTCS HCTOYHHKOM WHHOBAIUH;

- CTUMYJHPYIOT ONTHUMHU3AIMIO OTHOUIEHUHM, TOMOraloT HaWTH TOYKH
CONPUKOCHOBEHUS;

- YIIy4IIal0T B3aUMOTIOHUMAHUE MEXIY WICHaMH KOJUIEKTUBA;

- CIIOCOOCTBYIOT MPOSICHEHUIO MO3ULINIA KOHPIUKTYIOMINX CTOPOH;

- MOABUTAIOT K HAXOKJEHUIO KOMIIPOMUCCA B CIIOPHBIX BOMPOCAX;

- CHOCOOCTBYIOT pa3psiiKe HAMpsHKEHHOCTH MEXAY KOH(IUKTYIOIMUMHU
CTOPOHAMH;

- 06ecrneunBarOT OOBEKTUBHYIO TUATHOCTHKY BO3MOXKHOCTEH OMIMOHEHTOB;

- BBIABJSIIOT YIPABJICHUECKHE MPOOJIEeMbl B OpraHU3allMd M TIOSIBICHUE
HOBBIX TIPABUJI IOBEICHUS;

- CIMOCOOCTBYIOT CIUIOYEHHUIO KOJUIEKTHBA MPH MPOTUBOCTOSHUH BHEITHUM
JECTPYKTUBHBIM (DAKTOpaM WU «TUPAHY-PYKOBOIUTEIION.

UtoObl ynpaBisATh KOHGIMKTOM, HEOOXOJUMO TIOHMMATh TMPUYUHBI
BO3HUKHOBEHUSI KOH(MDIMKTHON CUTYAIIHH.

VY Bcex KOHGIWKTOB, KaK MPaBHWIO, €CTh HECKOJIbKO Mpu4mH. Bompoc o
MPUYUHAX KOH(IMKTA — OJMH M3 BAXKHBIX U CIIOKHBIX, TAK KaK 9acTO Ha TJIABHYIO
MPUYHUHY HACIIAWBAIOTCS BTOPOCTENIEHHBIC, MOOOYHBbIe. Hano uckate rimyOuHHBIE,
MO/JTMHHBIE TPUYUHBI. MHOTHE WCCJIeI0BaTeNN MPUYNHY KOH(PIMKTAa BUIST B
HEYJIOBJIETBOPEHUH MOTpeOHOCTEH YenmoBeka. 1 kimod k paspenieHnto KOH()INKTOB
BUJIUTCS UMEHHO B OCO3HAHHH TAHHOW OTPEOHOCTH.

HauGosiee pacnpocTpaHeHHBLIMH NPUYHUHAMH KOH(JIMKTOB MOTYT
BBICTYNIATH CJIeYIOIIHe CUTYAlHU:

1. YcrapeaocTs OpraHU3aIHOHHbIX CTPYKTYP, HEeYEéTKoe
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pa3rpaHuyYeHye NpaB U 00sA3aHHOCTEH padOoTHUKOB. CleCTBHE — JBOMHOE WU
TPOMHOE MOJAYMHEHUE WCIIOJHUTEICH, 3aTPYIHSIONIEE BBINOJIHEHUE YKa3aHUM.
Kondnukr ycrtpansiercs yiaydllleHHUEM TMOpSaKa JACJIeTUPOBAaHUS TOJIHOMOYMH,
YETKUM pa3eIeHUEM U Koolepalueil Tpyaa.

2. IlporuBopeuyue Mexay ¢QYHKOUSIMH M BWIOM  TPYI0BOii
AeATeJbHOCTH. DYHKIUU 3aKpeIUieHbl B JIOJDKHOCTHBIX OOSI3aHHOCTSX (a MO0
TpeOOBaHUIO PYKOBOAUTENST paOOTHUK BBIHYXKIEH JAeNaTh TO, YTO HE BXOJUT B
KpYT €ro JIOJKHOCTHBIX 00sS3aHHOCTEN ).

3. HemocTaTouHasi cOrjiacOBAHHOCTH M IPOTHMBOPEYHBOCTD LieJiell rpynn
U OTAeJbHBIX JUYHOCTeH. BO3MOXHOCT KOH(IMKTA YBETWYMBAETCS IO Mepe
TOr0, KaK OpraHU3alMy CTAHOBSTCS O0Jiee CIIeMATM3UPOBAHHBIMU U Pa30UBaIOTCS
Ha TMOApa3/lelieHus. ITO NPOUCXOJUT TMOTOMY, UTO CIHEUUATU3UPOBAHHBIC
nojpasfeiaeHuss camu (GOpPMYJIHPYIOT CBOM LEIM M MOTYT YAENSITh OoJbliee
BHUMaHHE JIOCTHKEHHI0O MMEHHO CBOMX IieJield, a He Bceil opranuzauuu. [lis
n30eranuss KOHQJIMKTOB HEOOXOIMMO YTOYHUTH IE€NIU W 3aJayd  Kaxioro
nojpasfiejeHuss U paboTHHKA (HAmpUMEpP, 3TO MOTYT OBITb CTOJKHOBEHHS
JUHEHHOTO PYKOBOJCTBA C (YHKIHOHAJIBHBIMHU CIyX0aMH, OOYyCIIOBICHHBIC
IUIOXUM TOBapOCHA0XEHUEM, HEPUTMUYHOCTHIO TOCTABOK, HHU3KOH TPYIOBOM
TUCIIUTIINHON ).

4. Pacnpenenenue pecypcoB. PyKOBOACTBO JOJDKHO pEIIUTh, Kak
pacnpenenuTh MaTepuabl, JIOJCKHE Pecypchl M (DMHAHCHI MEXIY Pa3THYHBIMU
rpymnmnamMu, 4TtoObl Hambosee d3GQPeKTUBHBIM 00pa3oM JOCTUTHYThH lieJiel
opranu3anuu. Jltonu Bcerma XOTAT TMOJdydaTh HE MeEHbIE, a OoJblie, u
HEOOXOMMOCTh JICNIUTh PECYPChl MOYTH HEU30EKHO BEACT K Pa3IMYHBIM BHIAM
KOH(JIUKTA.

d. HenocTtaTounbiii YPOBEHb npodeccuoHaau3zma. N3-3a
HEIMOATOTOBJIEHHOCTH MOJYMHEHHOTO €MY HE JIOBEPSAIOT BBINOJHEHHE OTAEIIbHBIX
BUJIOB padOT, KOTOpBIC BHIMIOJIHSET APYrodM COTPYAHUK. B pesynapTaTe OmHU
PaOOTHUKH HEJIOTPYXKEHBI pabOTOM, IPYrUe MeperpyKeHEbI.

6. HeompenenénHocThr mnepcnekTHB pocta. PaboTHuk paboraer 063
HHTY3Ma3Ma, TPYJO0BOM MPOIECC CTAHOBUTCS TATOCTHBIM U OECKOHEUHBIM.

7. HebnnaronpusTHbie ¢pu3nyeckue ycJaoBus. YcTapesiiee 000pyI1oBaHue,
IyM, TeMIepaTypa Bo3ayxa, HeyJayHas IJIaHUpOBKa pabOYuX MECT U T.1.

8. HeoaumHakoBOe OTHOIIEHHE K 4YJeHAM TPYI0BOIro KOJLIEKTHBA.
[losiBnenne «ioOuMuukoBy». [lyOnuuHOe mopulaHWe OJAHUX W He3aclyKeHHas
noxsajia APYyrux.

9. HenocTaToYHOCTHh 0J1ar0KeJaTEJIbHOr0 BHUMAHHS CO CTOPOHBI
MeHeqkepa. HetepnumocTh MeHemXKepa K KPUTHUKE, HEBHUMAHHUE K HYXJaM H
3a00TaM MOJYMHEHHBIX, MYOJIHYHBIA «pa3HOC». [IpUuMHONW KOH(PIMKTA MOMKET
SABJISITRCS CaM  MEHEKEep: MEJIOYHOCTh, JIMYHBIE BBINAJbl, 3JIONAMSITHOCTD,
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MHUTEIbHOCTh, OECIPUHITUITHOCTE, TPYOOCTh, PE3KOCTh, TIMYHBIN HHTEPEC.

10. HeyaoBiaeTBopuTe/JbHbIE KOMMYHHMKAIIMM M IUIOXas Mmepeaaya
uHpopmanuu. CrnetHd, HHPOPMAIMOHHBIE TMEPErpy3KU WIM HEJOCTaTOK
nH(popMaIK, UCKaXXEHHUE COOOIIEHUM, IToXast oOpaTHas CBs3b U apyroe. [lnoxas
nepegaya uHGOpMAIUU SBISETCS KaK MPUYMHOM, TaK U CIIEICTBUEM KOH(DIUKTA.
OHa MOXeT JeWCTBOBAaTh KakK KaTauu3aTop KOH(JIMKTA, Memasi OTIAeIbHBIM
pabOTHUKAM WX TPYIIE TMOHATh CUTYyallMI0 WJIA TOYKU 3PEHUS] JIPYTHX.
CymiecTBYIOT crheaylome mnpo0jeMbl mepenadyd WHGOPMAIMU, BBI3BIBAIOIINE
KOH(DJIUKT: HEOJHO3HAYHBIE KPUTEPUM KAueCTBA, HECIMOCOOHOCTh TOYHO
OTPENICNIUTh JOJDKHOCTHBIE O00S3aHHOCTH M (YHKIHMH BCEX COTPYAHUKOB H
MOJIPa3ACIICHUN.

11. Pa3auuus B npeacTaBjeHUsIX U HEHHOCTsIX. Pa3inuuus B 1IeHHOCTSX -
BeChbMa paclpocTpaHeHHas npuunHa KoHduukra. [IpencraBieHue o0 Kakou-TO
CUTyalluu 3aBHCHUT OT JKE€JaHWs JOCTUTHYTh OIpeJeieHHON 1enu. BMmecto Toro
9TOOBI OOBEKTUBHO OIICHUTH CUTYAIIMIO, JIIOJU MOTYT paccMaTpUBaTh TOJIBKO Te
B3TJISAJIBI, AJbTEPHATUBHBI W AaCMEKTHl CHUTYallUW, KOTOpHIE, MO HUX MHEHHIO,
OJIArONPUSATHBI JJIsI X TPYIITBI U JIMYHBIX MOTPEOHOCTEH.

12. Pa3nuyusi B MaHepe NMOBeJAeHUA U )KU3HEHHOM ombITe. JItoau pa3Hbie:
MOTYT TPOSIBIISAITh arpecCUBHOCTh M BPaXXJIEOHOCTh MO OTHOIIECHUIO K APYTHM,
TOTOBBI OCHIAPUBATh Ka)J10€ CJIOBO. Pa3innuus B IEHHOCTSX, 00pa30BaHUM, CTaxke,
BO3pacTe W T.J. YMEHBIIAIOT CTENEHb B3aMMOMNOHMMAaHUA M COTPYIHUYECTBA.
HccnenoBanus TOKa3bIBAIOT, YTO JIFOAU C YEPTAMH XapaKTepa, KOTOpbIE JETIal0T UX
B BBICIICH CTEMEHU ABTOPUTAPHBIMH, O€3pa3NMUHBIMU K TAaKOMY TOHSATHUIO Kak
CaMOYBa)KE€HHUE, CKOpEE BCTYMAIOT B KOH(MIIUKT.

13. B ocHOBe KOH(IMKTAa TaKXEe MOMXKET JEXKaTb MNCHXO0J0TrHYecKui
(enomen (00uaa, 3aBUCTH).

B cBoem pa3BuTHU KOH(IMKT MPOXOIUT NMATH OCHOBHBIX CTAMId.

IlepBass cragusi XapakTepU3yeTCsl IMOSBICHUEM YCIOBHUM, CO3IArOLIUX
BO3MOYXHOCTH JIJIsl BOBHUKHOBEHUSI KOH(MIUKTA B OyAYIIEM, 3TO MOTYT OBITH:

. po0JIeMbl, CBSI3aHHBIE ¢ OOIIEHHEM (HEYAOBIETBOPUTEIbHBIA OOMEH
uH(popMaImeit, OTCYTCTBUE B3aMMOTIOHUMAHHSI B KOJUICKTHBE);

. WIH K€ TpoOJIeMBbl, CBs3aHHBIE C OCOOCHHOCTAMH pPabOTHI
opraHu3anuu (aBTOPUTAPHBIM CTHIIb YIPABIEHUS, OTCYTCTBUE YETKOU CHUCTEMBI
OLICHKH pabOThI MEPCOHAla U BOZHATPAXKICHH);

. npo0IeMbl, CBA3aHHBIE C JIMYHOCTHBIMH KadyeCTBAMH PAOOTHUKOB
(HECOBMECTUMBIE CHCTEMBI LIEHHOCTEH, J10rMaTU3M, HEYBa)XEHHUE K HHTEpecaMm
JPYTUX YJICHOB KOJIJIEKTUBA).

Bropass craamsi xapakTepu3yeTcsi TaKuM pa3BUTHEM COOBITHH, TpHU
KOTOPBIX KOH(MIUKT CTAHOBUTCSI OYEBUIHBIM JJIsl €0 Y4aCTHUKOB. OO0 3TOM MOTYT
CBUJICTENILCTBOBATh ~M3MEHEHUE B3aMMOOTHOIICHHH MEXIy Yy4YacTHUKaMU
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KOH(DJIMKTA, CO3/JaHNE HANPSHKEHHOW OOCTaHOBKH, OLIYIIEHHE MCHUXOJIOTMYECKOrOo
nuckomdoprTa.

Tperbst cTaausi xapakTepus3yeTcs OYEBUIHOCTbIO HAMEPEHHH YYaCTHHKOB
KOH(JIMKTA pa3pelInTh CO3AaBIIYIOCS KOH(MIUKTHYIO CUTYALIHIO.

YerBepTasi cragMs KOH(MJIMKTa HACTyNaeT, KOIJa HAMEPEHUs €ro
YYaCTHUKOB BOIUIOLIAIOTCS B KOHKpeTHble (opmbl moBenenus. [lpu sTom
MOBEJCHUE YYAaCTHUKOB KOH(JIMKTa MOXET MPUHUMATh KaK KOHTPOJIHpPYEMbIE
(OpMBI, TaK U HE KOHTPOJIMPYEMbIE (CTOJIKHOBEHHE TPYIII U T.1.).

IaTas cragmsa KOHQIMKTA XapaKTepU3yeTcs TeM, KaKhe MOCIeICTBUS
(MO3UTHBHBIE WJIM HETATUBHBIC) HACTYNAIOT MOCJIE pa3peuieHus: KOH(MIUKTA.

IocaencTBusi KOHPIUKTOB MOTYT OBITH:

. MOJIO)KUTEITbHBIMU (npu KOHCTPYKTHUBHBIX KOH(DIIMKTAX).
OyHKIMOHANIbHBIE  (TO3UTHUBHBIE) TOCHEACTBUS  KOH(DIMKTA CTUMYJIUPYIOT
pa3BUTHE OpTraHMU3alMU, CIMOCOOCTBYIOT MPEAOTBPAIICHUIO 3aCTOs, BCKPHIBAIOT
UCTOYHUK PA3HOTJIACUSl M TMO3BOJISIIOT €r0 YCTPAaHUTh, CIUIAYMBAIOT JIIOZACH mepen
JUIIOM BHEIIHUX TPOOJEeM U TPYAHOCTEH, TIO3BOJSIOT TNPUOOPECTH OIBIT
COTPYIHHUYECTBA TPU PEIICHUH CIHOPHBIX BOMNPOCOB, CHHUMAIOT CHHJIPOM
HOKOPHOCTU Y NOJYMHEHHBIX U japyroe. Jljig OTIenbHON JIMYHOCTU MO3UTHBHBIE

MOCNIEJICTBUSL ~ KOHCTPYKTHUBHOTO  KOH(JIMKTA — HIPKUBAETCS  BHYTPEHHS
HANPSHKEHHOCTh, Pa3pyLIAETCsl CTPaX OTKPHITO BHICKA3bIBATh CBOE MHEHHUE.
. OTPULIATEIHHBIMU (npu JIECTPYKTUBHBIX KOH(ITUKTAX).

JuchyHKIMOHANIbHBIE (HETaTUBHBIE) TOCIEACTBUS: CHUXEHUE JUCIUIUIMHBI,
YXYAIIEHHE MOPaJIbHO-TICUXOJOTUYECKOr0 KIUMaTa, yBIIEYEHUE KOH(IUKTOM B
yimepd  pabore, CHUXKEHHE  TMPOUZBOAMTEIBHOCTH  TpyAa,  JUKBHAAIMS
COTPYAHUYECTBA MEXKIYy WIEHAMHU KOJUIEKTHBA, PpOCT TEKY4YECTH KaApOB,
HEYJIOBJIETBOPEHHOCTh Pa0OTOM, YBETHUCHUE BPAXKACOHOCTH MEXKy CTOPOHAMU H
Ipyroe.

Jng npoduJaKTHKM U YyHpPaBJeHUS KOH(QPIMKTAMH PYKOBOAMTEIH
HanOoJIee YacTO UCTIOJIB3YIOT CIICAYIOIINE METOIBI:

. opraHu3anus BCTped KOHGIUKTYIONIMX CTOPOH, OKa3aHWE WM
MOMOIIM B BBISIBJICHUM TPUYUH KOHQIMKTA W KOHCTPYKTHUBHBIX IYTEH €ro
pa3pelieHus;

. MOCTAaHOBKA COBMECTHBIX LIE€JIed M 3aJay, KOTOpPble HE MOTYT OBITh
JOCTUTHYTHI 0€3 MPUMHUPEHHS U COTPYAHUYECTBA KOH(DIUKTYIOUUX CTOPOH;

. NPUBJICYCHUE JOMOJHUTEIbHBIX PECYPCOB, B MEPBYIO OUEPEOb B TEX
ciydasiX, Korma KOH(MIUKT OblT  OO0yCIOBIEH JAEPUIUTOM pPECypcoB —
MPOU3BOJICTBEHHBIX  IUIOWIAJEH,  (PUHAHCHUPOBAHMS,  BO3MOXKHOCTEH ISt
MPOJBUKEHUSA 1O CIYKO0€ U T.IL.;

. BbIpaOOTKa OOOIOJIHOTO CTPEMJICHHSI MOKEPTBOBaTh YeM-JIUOO st
JOCTH>KEHUS COTJIACHS U IPUMUPEHUS,
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. aIMUHUCTPATUBHBIE METOJbl YNPABICHUS KOH(MDIMKTOM, HAIpUMEp,
nepeBoJi pabOTHUKA U3 OJTHOTO MOJAPA3/IETECHUs B IPYroe;

. U3MEHEHHE OpPraHU3ALMOHHON CTPYKTYpbl, COBEPIICHCTBOBAHUE
oOMeHa uHdopmanuei, nepenpoeKTupoBaHue padoT;

. oOydyeHre paOOTHMKAa HaBbIKaM  YOpaBJICHUS  KOH(MIMKTaMH,
MacTepPCTBY MEKIMYHOCTHOTO OOIIEHUsI, UCKYCCTBY BEJECHHUS NEPETOBOPOB.

[Ipouecc ympaBneHus: KOH(GIUKTOM BO MHOTOM 3aBUCUT OT MO3ULHH,
KOTOPYIO 3aHUMAET YYaCTHUK B3aUMOJIEUCTBHUSA, OT €ro COOCTBEHHBIX HHTEPECOB, a
TaKK€ OT TOro, K KakuM CpeAcTBaM OH mnpuberaer, 4yTtoObl HE JAOMYCTHUTH
pa3pactaHusi KOH(JIMKTa. BONBIIMHCTBO JIOJEH TOCTATOYHO TMOKO HMCMOIB3YIOT
pa3IuYHbIE CTPAaTErMd KOH(JIMKTHOTO B3aMMOJACHCTBUS B 3aBUCHUMOCTH OT
CUTyallud, Jaxe He uMes CHeuuaibHoOW mnoAroTtoBkd. OHAKO 3HAHHE
0COOEHHOCTEW OCHOBHBIX THUIIOB MOBEACHUS B KOH(IMKTE, MX MPEUMYIIECTB H
OTPaHUYECHUNH BaXXHO I TPOPUIAKTHKA KOHPIUKTOB U APEPEKTUBHOTO
yIPaBJIEHUS JIOJbMHU B LIETIOM.

Breiaessror naTh cTpaTeruii paspemeHus KOHQJIMKTA:

1. Crparerusi comepHu4ecTBa / KOH(QPPOHTAIMU/KOHKYPEHUIHNH
IpenoaraeT BCSYECKYI0 JEMOHCTPALMI0 COOCTBEHHOHM CHJIBI M HEYSI3BUMOCTH
nepes; MPOTUBHUKOM, a TaKXkKe BO3MOXHOCTHU JIETKO 0€3 ero 100poil BoJIM peLInTh
KOH(QUIMKT B CBOIO TMOJb3y. OJTa CTpaTerusi HE OTPULAET BO3MOXKHOCTH
UCMOJIb30BaHUs TAKMX TaKTUK Kak OJed WM XUTPOCTb.

2. CrpaTterusi cOTpyAHMYecTBa SIBIsETCS Haubolsee 1LeaecooOpa3HbIM
HOJXO0/0M K PEIICHUIO 3aJauu ONpPEeTICHNs U yIOBIETBOPEHUS HHTEPECOB 00EnX
CTOPOH, OJTHAKO TPeOYyeT OT CTOPOH BPEMEHU U YMEHUSI OOBSICHUTH CBOM JKEJIaHUs,
BBIpA3UTh CBOM HYXKIbl, BBICAyLIaTh JpYyr Jpyra U 3aTeM BbIpabOTaTh
aJIbTEPHATUBHBIC BApUAHTBl pelIeHHs] MpoOieMbl. TOT, KTO corjiamaeTrcs Ha
COTPYIHHYECTBO, HE CTapaeTcs JOOUTHCS CBOEM LIENU 3a CUeT APYTuX, a HIIET
penieHus mpooOyieMbl. ITOT METOJ cuuTaeTcs Hanboee 3 PEKTUBHBIM.

3. Crparernsi yk/JOHeHHsi/M30eraHusl IOJPa3yMEBAET, UYTO YEJIOBEK
n30eraer CopHbIe CUTYalluH, MbITasICh BECTU CeOsl Tak, YTOOBI €ro MOBEJACHHUE He
MOTJIO BBI3BaTh NPOSIBJICHHUS HEraTMBa CO CTOPOHBI KOMIIAHUM WIH OTHEJA.
VKIIOHEHHE HANpaBJIEHO HAa TO, YTOOBI YWTH OT CUTyallMu HE yCTymas, HO U He
HacTauBasg Ha CBOEM MHeHuu. CioBaMH, WHTOHAIMEN, MaHEpOW pas3roBopa,
’KECTaMH MbI ITI0Ka3bIBAEM MPOTUBHHUKY CIEIYIOIIEE:

e Ha CaMOM JeJje HET MPOOIEMBI;

e 3TO HE MOs MpolJIeMa;

e 3TO JIEJIO HE CaMOM MEPBOU BaKHOCTH;

e Y MCHS HET ITOJHOMOYMM, 3TO HE B MOEH BIIACTH;

o KOH(QJIUKT HENpUSATEeH M pa3pyLIUTENIEeH, I[IO3TOMY OT HEro CTOUT
OTKa3aTbCs B PUHLIUIIE.
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4, Crpaterur0o  npucnoco0JeHus/ycTynIku  OOBIYHO  BBIOMpAIOT,
NMOHUMAasT W NPUHHUMAS TPEBOCXOMSIIYI0 CHIy MNpoTUBHHKA. CoriacHo 3TOH
CTpaTerud HEOOXOAUMO MPHUCIOCOOUTHCS K HMHTEpecaM ONMOHEHTa, HMJATU Ha
YCTYIKH BIUIOTh JJO COOCTBEHHOM KaNUTYJISLIUH.

Crpaterust nmpucnoco6sieHus/ycTynku Hea(peKkTuBHA B TOM cilydae, Korja
MOSIBJISIETCS. JKEJIaHUE MOCKopee «u30aBUThCS» OT KOHGIMKTA. OTCpOUYECHHBIN
ekt Takoro KoHPIMKTA Oy/IeT HAMHOIO pa3pylIuTeabHee, H00 M30aBUTHCA —
HE 3HAYUT PELIUTh.

5. CrpaTterusi komnpomucca HauOosnee 3(pPeKkTuBHa B TeX Ciydasx,
KOrza 00e CTOPOHBI XOTAT OJHOIO U TOTO K€, HO 3HAIOT, YTO OJHOBPEMEHHO 3TO
JUIS HUAX HEBBIMONHUMO. [loHMMas CTpyKTypy M CyTh KOH(IIHMKTAa, CTOPOHBI
CXOASTCS HA YaCTUYHOM YJOBJIETBOPEHHUU CBOUX JKEJIaHUH M YaCTUYHOM
BBIMIOJTHEHUU KEJIaHUW IPYrol CTOPOHBI, 0OMEHUBASICh YCTYNKAMH U TOPTYSICh AJIs
pa3pabOTKX KOMIPOMHUCCHOTO pemieHus. JJoOCTUTHYThI KOMITPOMHUCC TTO3BOJISIET B
OyaylleM HCIMOdb30BaTh HHOM TOAXOA K pa3pelieHui0 KOHQIMKTA, eciH
NEPBUYHBIA KOMIIPOMHCC YCTPaHUII MIPOOJIEMY JIUIITh HA KOPOTKUM CPOK.

6. Crpaterusi  criaxkmBaHMs. OTOT  CTWIb  XapaKTepuU3yeTcs
MOBEICHUEM, KOTOPOE JUKTYETCs YOSKICHHEM, UTO HE CTOUT CEPAUTHCS, TOTOMY
YTO «MBI BCE€ — OJIHA CHACTJIMBAas KOMAaHAA, U HE CIEYET PACKayuBaTh JIOAKY».
[TyTem pa3nmuyHBIX YrOBOpPOB YENOBEKY HaBs3bIBaeTCsS Kakoe-11ubo mMHeHue. [lpu
ATOM HACTYMAET HEKUM MOKOM, HO MpolsemMa CoOXpaHsIeTcsl. ITO MOKET MPUBECTU K
TOMY, YTO B KOHEYHOM HTOTE MPOU3OMAET «B3PHIB» IMOIMMA, U KOH(PIUKT CHOBA
CTaHET aKTyaJIbHbIM.

7. Crparerusi npuny:xaenus. IIpeBaaupyrOT TMONBITKH 3aCTaBUTH
IPUHATH CBOIO TOYKY 3pCHHS 1000 1eHou. [IpuHYyKIeHue Bcerja BbI3BIBACT
OTpUIIATEIbHBIC IMOLIMU. YEeJTOBEK, KOTOPHIA MPUMEHSIET 3TOT CTUJIb, BEAET CeOs
arpeccMBHO, U €r0 HE HMHTEPECyeT UyKOe MHEHHE. DTOT CTHUJIb MOXKET OBITh
3¢ (}eKTUBEH B CUTyalUsIX, IJI€ PYKOBOAMUTEIh UMEET 3HAUUTEIbHYIO BJIACTh HaJ
MOAYMHEHHBIMHU.

BaxxHo moHuMMaTth, 4TO HE OBIBAET «IPABUIBHBIX» WU «HETPABUIBHBIX)
CTpaTeruii, — ObIBAIOT yMECTHBIC WJIM HeyMecTHBIe. Kaxmas m3 3TuUX cTpareruit
3¢ (deKTHBHA TOJIBKO B OMPEJEICHHBIX YCJIOBUSAX, U HM OAHA M3 HUX HE MOXKET
OBITH BBIJICJICHA KaK camas JTydriasi.

PykoBomurento m000ro ypoBHS HEOOXOAMMO TaKKe BBIPAOOTaTh HABBIKH
PaAIMOHAILHOTO YIPABICHUS KOH(PJIMKTHBIMU CUTYallUSIMH, YTO TOJpa3yMeBaeT
BEIOOpD HE TOJBKO AJ€KBATHOW CTpaTervuu (MW KOMOWHAIMHM CTpAaTeTHii), HO |
Ha0opa ONTUMAJbHBIX TAKTUK U MHCTPYMEHTOB BO3JICMCTBUS Ha OMMOHEHTa. B
LETIOM BBIJCTSIOT JKECTKHE, HEUTpaldbHblE U MSTKHE TAKTUKH KOHQMIUKTHOTO
B3aUMOJICHUCTBUA:

OCHOBHbIE XapaKTePUCTUKU TAKTUK BO3JEHCTBUS HA ONIOHEHTA TAKOBBI:
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. TakTnka 3axBata MW yAepkaHusi o00bekTa KOH(QJIUKTA.
[IpumensieTcss B KOH(IIUKTaX, 1€ 00BEKT MaTEpHUAJICH.

. Takruka ¢usudyeckoro Hacuwiaus (ywmepo6a). Ilpumensarorcs takue
MPUEMBI, KaK YHUUYTOXKEHUSI MaTepUaIbHbIX IEHHOCTEH, (PU3HUecKoe BO3ACICTBHE,
0JIOKUpOBaHUE UYXKOU IEATETLHOCTH U T. II.

. TakTuka ncuxosornyeckoro Hacuiaus (ymepo0a). Yaiie Bcero sra
TaKTUKa HUCIOJIb3yeTcsl 00Jiee CUIBHOW CTOPOHOM, KOTOpask K TOMY K€ HMEET
0OJbIIME BOZMOXHOCTH JJI YCUJIEHUS COOCTBEHHBIX pecypcoB. [laHHas TakTHKa
BBI3BIBAET Y OIIMOHEHTa 00Uy, 3aJeBaeT camoiito0ue, JOCTOMHCTBO U uecTh. Ee
NpOSIBJIEHUSA: OCKOpOJieHHe, TpyObOCTb, OCKOPOUTEIbHBIE 3>KECTbl, HEraTHBHAs
JUYHOCTHAsl OLEHKA, JUCKPUMHUHALIMOHHBIE MEpbl, KIEeBeTa, Ae3uHdopmanus,
oOMaH, YHM)KEHHE, HKECTKUA KOHTPOJIb 3a MOBEJCHUEM U JESTEIbHOCTBIO, TUKTAT
B MEXJIMYHOCTHBIX OTHOLIEHUSX. JIUCKpeauTaIus TOCTUTaeTcsa 3a CUET >KECTKOU
KpUTHKU. Takas KpUTHKA, 110 CYTH CBOEH, MOKET OBITh M CHpaBeIJIMBOM, HO OHA
oOnekaercs B popMy, MPOBOIMPYIOLIYIO ONIMOHEHTAa HA HEOOlyMaHHBIE JIEUCTBUS
WIM BbICKa3biBaHWs. JlaHHBIM TpueM TMPUMEHSETCS TPAKTUYECKU BCerla B
HMOIIMOHAJBLHBIX KOH(JIMKTaX BEPTUKAIBHOW HarpaBieHHOCTU. B artom ciydae
OJIMH U3 ONIOHEHTOB OOBHUHSIET APYTroro, KOTOPBI OTCTaWBAET MHTEPECHI TPYIIIIHI,
KOJUIEKTHBA, OpraHW3allid, B HaJIWYUU CKPBITHIX CYry00 JHMYHBIX (4acTo
KOPBICTHBIX) MHTEPECOB, KOTOPHIE HA CAMOM-TO JIeJie U SIBJISIOTCA JJI HETO SKOObI
TJIaBHBIMH.

. Taktuka naBaenus. CHEKTp NPHUEMOB BKIIOYAET MPEAbIBICHHUE
KOMITpOMATa, IMIaHTaxX.

. Puck. DOrta Taktuka paccuntaHa Ha JS(P(PEKT HEOoKHIaHHOCTH.
Puckyromiasi cTopoHa npeAnpUHUMAET CEPUI0 OBICTPO CIENYIOUIUX IPYT 33 IPYroM
MaKCUMaJIbHO  3((EKTUBHBIX  JCUCTBUH, HAa  KOTOpPbIE HE  OTBETHUTH
IPOTUBOOOPCTBYIOIIEH CTOPOHE MPOCTO HEIb3s. TeM caMbIM PUCKYIOIAs CTOPOHA
CTaBUT CBOETO OMNIOHEHTAa B YCJOBHSI XKECTKOro JepUIUTa BPEMEHH, KOTOPHIN B
COYETAHUU C HMHPOPMAIIMOHHOM HEONpPEeIEHHOCThIO BBIHYKIAE€T COBEpLIATh
rpyObie poMaxu 1 omuOKu. OTBIT MOKa3bIBAET, YTO OOBIYHO PUCKYIOT UMEHHO T€,
y KOro BO3MOXHOCTEM MEHbBIIE WM MEHBUIE IIIAHCOB HAa YCWIECHHE CBOUX
pecypcoB.

. Borkuganme, «yJep:KaHue TNpedbIAYLIEro COCTOSTHHS». OTa
TaKTHKa, UMEIOIIAsi BUJl MPEKpalleHuss KOH(IUKTA, YACTO MPUMEHSIETCS C LEIbIO
MOJIYYHTh JOTOTHUTEIbHYI0 HHGOPMAIHIO O MTPOTUBOOOPCTBYIONICH CTOPOHE, €€
pecypcax, MyTsaX UX yBEJIMYEHHs, CO3JaTh BIEYATICHUE CBOECH MHUPOIIOOMBOCTH.
Brokuaanue, OTCYyTCTBUE IEMCTBUM CO CTOPOHBI OJHOTO M3 ONIIOHEHTOB CO3JAET
CBOET0 pPOJA CUTYalMIO HEOIPEAEIICHHOCTH, a HEOINpPEICICHHOCTh MOPOXKIaeT
HalpsDKEHHOCTh. B 3TOM  cilydyae  OIIMOHEHThl, HAXOAACh B  COCTOSHHUM
HalpsDKEHHOCTH ~ M3-32  caMoro  KOH(JIMKTa, eme MW IOJBEpPraroTcs
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JOMOJTHUTEIIBHOMY HANPSIKEHUIO M3-32 HEOIPEJICIICHHOCTU CUTyaluu. MHorue He
BBIJICPKUBAIOT TAaKOTO JBOMHOIO JABIEHUS W MNPEANPUHUMAIOT KAKHAE-TO
JNEUCTBUS, OOBIYHO OIIMOOYHBIE. DTO M CIYXUT HHPOPMALMEN O COCTOSHHUU
ONIIOHEHTOB M HX BO3MOXHOCTAX. Ecnum mporecc 3aTsiruBaercs, TO cama
BBDKHUJAIONIAS] CTOPOHAa MOKET OBITh HMHHUIIMATOPOM HEKOTOPBIX MPOOHBIX
NEUCTBUM, Jaxe HE3HAUYUTENbHBIX YCTYINOK, 4YTOOBI BBI3BATH ONPEACICHHYIO
PEaKIMI0 CO CTOPOHBI OMMOHEHTa W TOJYYUTh HYXHYH uH(popMmanuio. [Tpuem
BBIKUJAHUS TIPUMEHSAETCS JOCTAaTOYHO YacTO B KOH(MIMKTaX, KOI/Ja PECypChl
OMIMOHEHTOB TMPUMEPHO paBHbIe. Eciu onmoHeHT mMmoBepws JAe3uH(opMamy,
MIPUHSIT €€ 3a UCTUHHBIE MOJ0KEHHE JeJ M PACCTAHOBKY CHJI, 3TO MOOYXKIAaeT €ro K
AKTUBHBIM JEHUCTBUSIM, KOTOPBHIE HA CAMOM JIEJI€ SIBJISIFOTCSI CIIPOBOLIMPOBAHHBIMU,
a, CJIEIOBATENIbHO, OMIMOOYHBIMU. B pe3ynbrarte HIaHCHI Ha YCIEX y HEro Pe3Ko
CHIIKAIOTCS.

JleMoHCTpanusi YyCHJIEHHS COOCTBEHHBIX pecypcoB. OTa TaKTHKa
3aKJII0YAETCs] B TOM, YTO OJHA U3 CTOPOH JEMOHCTPATUBHO JAeT 3HATh JIPYroil 0o
UMEIOIICICST peaqbHON BO3MOXKHOCTU YBEJIMYCHHS COOCTBEHHBIX PECYpPCOB B
TaKOW Mepe, YTO OHM OyAYT 3HAUUTEIIBHO MEPEKPBhIBaTh €€ pecypchl. TakTuka
IpU3BaHa BbI3BATH 3alIPOTPAMMUPOBAHHYIO PEAKIIMIO CO CTOPOHBI OMIIOHEHTA: €T
BBIXOJ W3 KOH(JIMKTHOM CHUTyallud, TaK KaK peajbHble €ro BO3MOXXHOCTH
NoKaxyTcs Oojee ciaObIMU, WM TPUHYXACHHE K IEperoBopaM M TOHUCKY
KOMIIPOMHUCCA Ha HEBBITOJHBIX JIJI1 HETO YCIOBHSIX.

OTO JOBOJBHO XHUTpas TaKTUKa, TpeOyromias OT CTOPOHBI, KOTOpas ee
NPUMEHSET, aKTePCKUX crnocoObHocTell. Bce 00bYHO pa3BopauuBaeTcs IO
cienytoniemMy cueHaputo. OdeHb A0OpoOKeIaTeNbHBIM, YyTh JU HE OTEUYECKUM
TOHOM, ONIOHEHTY FOBOPSAT: «...5S1 K BAM OTHOUIYCh OYE€Hb XOPOIIIO, 1a’K€ HCKPEHHE
CUMITATH3UPYIO, TO3TOMY XOUYy MPEIOCTEPEUYb — Bbl BBS3AINCH B OUYEHb CKBEPHYIO
UCTOPHIO. 3HAETE JIU Bbl, UTO Y MEHS..., YTO TOT YEJIOBEK, OT KOTOPOrO 3aBUCHT... —
MO ONM3KWH...» W Janee B TakoM nyxe. ['naBHoe — yOeauTh OMIOHEHTa B
OecrnepCreKTUBHOCTH O0OphObI, YCUITUTH OIIYIICHUE YIPO3bl, OE3BICXOTHOCTH U 32
CYET 9TOTO BBIBECTU U3 KOH(MIUKTA. TaKTHKa 3Ta XOPOIIO ampoOupOBaHa M BECbMa
JecTBEHHA. Ee MpUMEHSI0T MOCTOSIHHO.

TakTuka ageMOHCTPAaTUBHBLIX JeiicTBuM. [lpumensercs ¢ nensro
MPUBJICYEHNUS BHUMAHHUS OKPYXKalOIUX K CBOed mepcoHe (myOJuyHbIe
BBICKA3bIBAHMS U JKAJIOObI, 3a0aCTOBKH U T.I1.).

CankuunonnpoBanue. Bo3neiicTBUE Ha ONMIOHEHTA C MOMOIIbIO B3bICKAHMUS,
yBeNMYEeHUsI paboueil Harpy3kH, HallO)KEHUE 3alpera, YCTaHOBIIEHHE OJIOKal,
HEBBINOJIHEHUE PACTIOPSHKEHUM MO/ KAKUM-THMO0 MPEIIOrOM, OTKPBITHIM OTKa3 OT
BBITIOJTHEHUSL.

TakTuka koamnuumid. Ee menp — ycuieHue CBOEro paHra B KOH(IIMKTE.
Boipaxkaercss B 00pa3oBaHUM COHO30B, YBEJIWYEHUU TPYIIMbl MOJIEPKKUA 32 CUET

101



pyKOBOJUTENEH, OOIIECTBEHHOCTH, POJCTBEHHUKOB, oOpamenne B CMU,
paznuuHble oOpranbl BiacTH. Mcmonws3dyercs B Oornee 4YeM OJHOM TpeTH
KOH(DJIUKTOB.

TakTuka ¢ukcanum coeili mMo3uIUM — HauOoJiee 4YAaCTO NpHUMEHseMas
takThka (B 75-80% koHdaukToB). OCHOBaHA Ha WCIOJIL30BaHUU (DAKTOB, JIOTHKHU
JUISL TIOATBEPXKICHUS CBOEM MO3UIMHU. OJTO YyOEXJeHHE, MPOChObl, KPUTHKA,
BBIJIBUOKEHHUE TIPEJIOKEHUN U T. .

TakTuka APYKeJTI00us. Bxurouaer KOPPEKTHOE oOparteHue,
NoJYEpKUBaHUE OOIIEero, JAEMOHCTPAlMI0O TOTOBHOCTH pemliarh Mnpoliemy,
npenbsBieHne HEe0O0XoauMoN uHGOpMAaIUMU, NPEIJIOKEHHUE IOMOIIU, OKa3aHHe
YCIIYT'H, U3BUHEHHE, IOOLIPEHUE.

TakTuka caeaok. IlpenycmarpuBaeT B3auMHBIA OOMeH Oiaramu,
oO€IaHusIMHU, YCTYIIKaMU, U3BUHEHUSMHU.

CrnemyeT OTMETUTh, YTO MPHU PAlMOHATBLHOM Pa3BUTHU KOH(IJIMKTA (TO €CTh
B TakOM KOH(JIMKTE, KOTOPHIH yMEJI0 KOHTPOJMPYETCS) MPUMEHEHHUE TaKTHUK
OOBIYHO HAET OT MATKUX (pukcanus CBOEH TMO3WIMHU, JIpYyXKeIodue,
CaHKIIMOHUpPOBaHWE) K Oojee IKECTKUM U UPPAIHOHAIBHBIM (JaBJICHUE,
MICUXOJIOTHYECKOE HACUIINE).
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3. MIPAKTHYECKHNM PA3JIEJI
3.1 TemaTuka CEeMUHAPCKUX 3aHATHI
JlneBHas (popma nosryueHus 00Opa3zoBaHuUs

CemuHapckoe 3aHsiTue 1o teme 1
«McTopusi BOBHUKHOBEHNSI U PA3BUTHSA [1€JI0BOT0 ITHKETA»
(2 gaca)

Bonpocsl 1ist AucKyccuu:

1. Tlepsbie npaBwia stukeTa B Kurae. I1sa1h «IlocTossHHBIX 100poIeTeneii»
Koudynus.

2. OcHoBbl otukera JlpeBHeit ['peumu. IIpuHIUINBI «pa3yMHOCTH» H
«30JI0TOM CEPENUHBDY.

3. IlpaBuna stukera JIpeBnero Puma.

4. Wrtanus — poauHa dTUKETA €BPOMEHCKUX CTPaH.

5. CraHoBineHue u pa3ButHe dTUKeTa BO @Dpannuu. Hcropus
BO3HUKHOBEHUS CJIOBA «QTUKET.

6. OcHoBHBIE TeEpHOABI B PAa3BUTUM HDTHKETa B cTpaHax EBporbl.
[TonynsipHBIE €BPONIEUCKUE KHUTH 110 ITUKETY.

/. Hcropuss craHOBieHMS [neiloBoro »dthkera B Poccumn. Ilepsbie
POCCUHCKHE KHUTH T10 3THUKETY.

CHHCOK JTUTEPATYPHBIX HCTOYHHUKOB JIJI51 MOATOTOBKHU

1. Teitman, O. b. [lenoBeie W Hay4yHble KOMMYHHMKALMHU [DIEKTPOHHBIN
pecypc]: yueb. mocodue / O. b. I'etiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexum moctyna: https://e.lanbook.com/book/218717.

2. UrnatbeBa, E. MexayHapoaHbIii I€I0BOM 3TUKET Ha mMpuMepe 22 cTpaH
/ E. UrnateeBa. M. : Dxkcmo, 2020. — 416 c.

3. KazakoBa, O. A. [JlenoBas KOMMYyHHUKanus : y4eO. mocobue /
O. A. KazakoBa, A. H. CepebpennukoBa, E. M. ®wmunmosa. — Tomck : U3n-Bo
ToMCKOro noauTexHn4eckoro yH-ta, 2013. — 69 c.

4, Kamkan, M. B. JlenoBoii stuker : yde0. mocobme / M. B. Kamkan,
JI. C. JIuxaueBa ; M-Bo oOpa3oBanus u Hayku Poc. @enepanuu, Ypan. dbenep. yH-
T. — ExarepunOypr : M3a-Bo Ypan. yn-ta, 2017. — 168 c.

CeMmuHapckoe 3aHAITHE 110 TeMe 2
«HopMbl, NPUHIHUIILI ¥ IPABUJIA COBPEMEHHOI 0
J1eJIOBOI0 ATHKETa»
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https://e.lanbook.com/book/218717

(2 gaca)

Bonpocsl 1is AucKyccuu:

1. Tloustue, cTpykTypa aAenoBoro 3tukera. CBsi3b NEIOBOrO ITHKETA U
ATUKHU 0O1EeHUs B MpodeccuoHaibHON chepe. HeTBOpKUHT.

2. OYHKIMH I€TOBOT0 3THKETA.

3. OcHOBHBIE IPUHLHUIIBI COBPEMEHHOIO JIEJIOBOTO 3THKETA.

4. TloBeneHYeCcKUl HSTUKET B CIY»KEOHbIX OTHoumieHusX. [IpaBuna
NPUBETCTBUS, MPEACTaBICHUs, OOpalleHusl, 3HAKOMCTBAa U NPOUIaHUS B JEIOBOM
cepe. OcHOBHBIE MTpaBUIa KOMIUIUMEHTA B I€IOBOM OOIICHUH.

5. IlpaBuna noBeneHus B apTomoOusie, tudre, y ABEpH.

6. Buabsl Bu3uTHBIX Kaprouek. OOmue mnpaBuia o(OpPMIIEHHUS JEIO0BBIX
BU3UTHBIX KapTouek. Bunbl au3aiina. Hannucu Ha BUBUTHBIX KapToukax. [IpaBuna
XpaHEHUS BU3BUTHBIX KapTOUYEK. IDTUYECKHE HOPMBI MpU OOMEHE JeJOBBIMU
BU3UTHBIMU KapTOUYKaAMHU.

7. Tlomapku v CyBEHUPBI B JI€JOBBIX OTHOIIICHUSIX.

CHMCOK JTUTEPATYPHBIX MCTOYHUKOB /1151 MOATOTOBKHU

1. Teiiman, O. b. JlenoBble M Hay4yHble KOMMYHHUKAIMUA [DIEKTPOHHBIN
pecypc]: yue6. mocodue / O. b. T'etiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexxum moctyna: https://e.lanbook.com/book/218717.

2. JlenoBoe oOmieHue [DIEKTPOHHBIN pecypc]: ydeOHoe mocobue / aBT.-
coct. . H. Ky3nenoB. — 9-¢ uzn. — Mocksa : JlamkoB u K°, 2021. — 524 c. —
Pexxum mocryna: https://biblioclub.ru/index.php?page=book&id=621627.

3. KazakoBa, O. A. [JlenoBas koMMmyHuKamus : yueO. mocobue /
O. A. KazakoBa, A. H. CepebpennukoBa, E. M. ®wmnmnoBa. — Tomck : W3n-Bo
Tomckoro noautexHuyeckoro yH-ta, 2013. — 69 c.

4, Kamkan, M. B. [lenoBoii atuker : y4e6. mocodbme / M. B. Kamxkan,
JI. C. JluxaueBa ; M-Bo oOpa3oBanus u Hayku Poc. @enepanuu, Ypan. denep. yH-
T. — ExarepunOypr : M3a-Bo Ypan. yu-ta, 2017. — 168 c.

5. IlaBnoBa, JI. I'. JlemoBble KOMMYHHKAamuu : y4eO. Ui BY30B IIO
HaIpaBJICHUSIM MOArOTOBKU «MeEHEeIKMEHT», « DKOHOMHUKaY, «I 0Cy1apCTBEHHOE U
MYHHUITUTIATBHOE YIpaBieHue» (kBanudukamnus (cteneHs) «OakamaBpy) / JI. T.
[Tanoga, E. IO . Kamaepa. — M. :KunoPyc, 2020. - 299 c.

6. Ilesenesa, O. Maneps! 1t kKapbepbl. COBPEMEHHBIHN JEIOBOI MTPOTOKOMT
u 3tuket / O. IlleBeneBa. — M. : Dkxemo, 2020. — 384 c.

CemuHapckoe 3aHsiTHE 1O TeMe 3
«ITHKET IMCTAHIMOHHBIX JA€J0BbIX KOMMYHUKALUII»
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https://e.lanbook.com/book/218717
https://biblioclub.ru/index.php?page=book&id=621627

(2 gaca)

Bonpocsl 1is AucKyccuu:

1. TlpuHuunsl Tene@OHHOrO OOIIEHHS M OCHOBHBIE 4YacTU TeEIE(POHHOTO
KOHTakTa. ABTOOTBeTUUK. Tenedakc.

2. llpaBuia 3(hpeKTUBHBIX PAa3rOBOPOB MO COTOBOMY Tenedony. OOeHue
B MECCEHJIKEPAX.

3. DnexTpoHHbIE MUChMA. DTUKET JEIOBOM MEPENUCKHU 1O KOPIOPATUBHOMN
ANEKTPOHHOMN MoYTe. DJAEKTPOHHbIE TO3APABICHHUS.

4. IlpaBuna noBeaeHusi B cetu MHTEpHET. DTUKET OOIIEHUS B COLMATBHBIX
Meanapecypceax.

5. IlpaBuia opranuzanuu W nOpoBefeHus TtenekoHpepeHuuit.ZOOM-
koH(epeHus. BuneooOpalenue oHnaiiH.

Cnucok JJUTePATYPHBIX HCTOYHUKOB /IJI51 OJATOTOBKH

1. KazakoBa, O. A. JlenoBas koMMyHHKamusi : y4eb. mocobue /
O. A. Kazakora, A. H. CepebpennukoBa, E. M. ®wmnnoBa. — Tomck : W3n-Bo
Tomckoro noauTexHuyeckoro yH-ta, 2013. — 69 c.

2. Kankan, M. B. JlenmoBoii stuker : yue6. mocobuwe / M. B. Kamkan,
JI. C. JluxaueBa ; M-Bo oOpa3zoBanusi u Hayku Poc. ®enepamnuu, Ypan. penep. yH-
T. — ExatepunOypr : U3a-Bo Ypan. ya-ta, 2017. — 168 c.

3. IlaBnoma, JI. I'. JlemoBble KOMMYHHUKAIlUu : y4eO. Ui BY30B IIO
HAIPABJICHUSIM TIOJITOTOBKU «MEHeIKMEHTY», « IKOHOMHKay, «[ ocyaapcTBEHHOE U
MYHUIIMIIAJIBHOE ~ yopaBiieHue» (kBanudukanus (CTereHb) «OakaiaBp») /
JI. T'. ITaBnoBa, E. YO . Kamaesa. — M. :KunoPyc, 2020. - 299 c.

4. Pwiokun, U. B. Dddexrunabiii Tenedonnsiii koHTakT / M. B. PeiOkuH. —
M. : Un-T obmerymanuTapHbIx ucciaegoBanuid, 2005. — 144 c.

5. Illeenea, O. Maneps! anst Kapbepbl. COBpeMEHHBIN AEI0BOU NPOTOKOI
u 3tuket / O. IlleBeneBa. — M. : Dkxemo, 2020. — 384 c.

CeMmuHapckoe 3aHsiTHe 10 Teme 4
«IIncbMeHHAas 1eJ10Basi KOMMYHHKAIIUS»

(2 yaca)
Bomnpocsl 11 AUCKYCCHUM:
1. JlIokyMeHT Kak oOcHOBHasg ¢(opma jgermoBoro oOmeHus. Bumsl
JIOKYMEHTOB B JICSITEIbHOCTU PYKOBOJAUTEIISI.
2. OO6urue cBegeHus 00 3BOJIIOIUMU 3TUKETHBIX TPEOOBAaHUN K MEPEMUCKE
U TJOKYMEHTY.
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3. IToHaTHE [€I0BOM KOppeCHOHACHIMU. Poiib KOpPpECTIOHACHLIUU B
J€JI0BOM 001LeHUH. Buibl 1€710BOM KOPPECTIOHACHIIHH.

4.  Jlenomas mepenucka. TpeOoBaHUs, MpEeAbSBIsIEMble K OPUIMATBLHON
nepenucke. bymara nns nuceMa. KonBepTsl.
S. Crtunp 1 opopmiieHHE CITy>)KEOHBIX JOKYMEHTOB. SI3bIKOBBIE (DOPMYIIBI

JIEJIOBOM JOKYMEHTALIU Y.

6. OOGsi3aTenbHBIE  PEKBU3UTHI,  CTPYKTypa  JIEIOBOTO  MHCHhMA.
Ynorpebnenne oduimaibHbIX 3BaHUN B mepenucke. MeToasl aprymMeHTanuud u
yOEXKICHHS TTPU COCTABJICHUU MUCHhbMEHHBIX COOOIIECHUM.

7. PexomennarenrHoe W OjaromapcTBeHHoe — mnuchma.  [lucbmo
3apy0eKHOMY JIeTIOBOMY MapTHEPY.

Cnucok JJUTePATYPHBIX HCTOYHUKOB JIJI51 OATOTOBKH

1. Teiiman, O. b. JlenoBele ¥ HayyHble KOMMYHHKAUUU [DIEKTPOHHBIH
pecypc]: yue6. nmocobue / O. b. T'etiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexxwum moctyna: https://e.lanbook.com/book/218717.

2. KazakoBa, O. A. JlenoBas kKoMMyHHUKaiusi : yd4eb. mocooue /
O. A. Kazakora, A. H. CepebpennukoBa, E. M. ®wmnmnoBa. — Tomck : W3n-Bo
Tomckoro noauTexHuyeckoro yH-ta, 2013. — 69 c.

3. Kamkan, M. B. JlenoBo#i stuker : yue6. mocoome / M. B. Kamkan,
JI. C. JluxaueBa ; M-Bo oOpa3zoBanusi U Hayku Poc. deneparnuu, Ypan. penep. yH-
T. — ExatepunOypr : U3a-Bo Ypan. ya-ta, 2017. — 168 c.

4, Kynprypa peun. Hayunas peupr : yueb. mocobue it By30B /
B. B. Xumuk [u ap. | ; mox pexn. B. B. Xumuka, JI. b. BonkoBoii. — 2- € u3a., ucnp.
u gon. — M. : FOpaiit, 2020. — 270 c.

5. Ilerpaxos, H. CoBpemeHHOEe ciiy)keOHOE MHCHMO : JION. U mepepad. /
H. ITerpakoB. — M. : Konrtakr-Kynbtypa, 2018. — 226 c.

CeMuHapckoe 3aHsiTHE 110 Teme 5
«PeyeBasi KOMMYHHKAIUA B /1eJI0BOM 00 LIEHU D)
(2 yaca)

Bonpocsl st AMCKYCCHM:

1. OcHoOBHBbIE MOHATHS KYJIbTYPhl peuu. S3bIK U peub. OYHKIHUH SA3bIKA U
peun.

2. U3 wuctopum KynabTypel peuu. IIIKOIBI pUTOPUKM M KpacHOpEUYHUS B
Hpesuent ' penun u Pume. Kpacnopeune JlpeBHeit Pycu.

3. HopmaTuBHBI aceKT KyJIbTYphl pedr. THUITONOTHS OMHUOOK.

4. KoMMyHHMKaTHBHBIE KauecTBa pe4yd (TOUYHOCTb, JIOTMYHOCTb, YHUCTOTA,
00raTCcTBO, BHIPA3UTEIBHOCTD, 0J1ar03BYYHOCTH ).
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5. BrIpazurenbHocTh peun. M300pa3uTenbHO-BbIpa3UTEIbHbIE CPEICTBA.

6. Kynberypa nenosoro odmenus. OQpuiuanbHO-1€10BON CTHIIb.

7. OcobeHHOCTH W KyibTypa myOnuyHoi peun. Kommnosunus nmyOnuyHoU
peun.

8. Kynbrypa nuckyTHBHO-TIOJIEeMHYECKOU peun. MickyccTBo cropa.

9. SI3BIK kKeCTOB.

10. Ilcuxonoruueckue Gaprephl MpU OOIICHUU U X YCTPAaHEHHE.

CHHCOK JTUTEPATYPHBIX HCTOYHUKOB JIJIs1 MOATOTOBKH

1. Teiiman, O. b. JlenoBele M HayyHble KOMMYHHKALUUU [DJIEKTPOHHBIH
pecypc]: yue6. nmocobue / O. b. I'etiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexwum moctyna: https://e.lanbook.com/book/218717.

2. JlenoBoe oOmieHue [DNEKTPOHHBIN pecypc]: ydeOHoe mocobue / amBT.-
coct. . H. Ky3nenoB. — 9-e uzn. — Mocksa : JlamkoB u K°, 2021. — 524 c. —
Pexxwum moctyna: https://biblioclub.ru/index.php?page=book&id=621627.

3. 3aituena, JI. A. MoHonornyeckas M AUAIOTUYECKas PeUb : MPAKTHUKYM
0 Pa3BUTHIO peyu : yueO.-MeTojA. OObeIUHEHHE 1O OOpa3oBaHUIO B 00JaCTH
KyJIbTYpbl M MCKYCCTB JJII MHOCTPAHHBIX CIIyHIATeNed MOArOTOBUTEIHHOTO
ornenenus / JI. A. 3aiineBa. — 2-e u3f., ucnp. u gon. — Munck : BI'VKH, 2021. —
110 c.

4. 3ybpa, A. C. Opatopckoe uckycctBo / A. C. 3yopa. — Munck : Jlukra,
2006. — 283 c.

5. Kynbrypa peun. Hayunas peur : ydeb. mocobue mis By30B /
B. B. Xumuk [u ap. | ; mox pexn. B. B. Xumuka, JI. b. BonkoBoii. — 2- € u3a., ucnp.
u gon. — M. : FOpaiit, 2020. — 270 c.

6. Menruens, B. Putopuka: HCKycCTBO TOBOPHUTH CBOOOJHO H
yoenurenpHo / B. Mentiiens. — M. : UH®PA-M, 2010. — 132 c.

CeMuHapckoe 3aHsiTHE 10 TeMe 6

«KoasekTuBHbIe GOPMBI 1€JT0BBIX KOMMYHHUKAIUI»
(4 gaca)

Bomnpocsl 11 AUCKYCCHUM:

1. Cosemanne kak gopma Jeia0BOro yrpaiieHueckoro ooOmenus. Coctas
YYaCTHUKOB coBelanusi. Pernmament. IloarotoBka AOKIAJIOB Ha COBEIIAHUU U
MPUHATHE peleHus. JIoruka coBemanms.

2. OyHKOUM  PYKOBOOUTENS  COBEIMIaHHWS  (CEMb  «YIPaBICHYECCKUX
TJ1aroJioBY).

3. OcoOeHHOCTM  HAyYHO-TIPAKTUYECKON  KOH(MEpPEHIMH, WHTEPBBIO,
«KPYTJIOTO CTOJIay U ApYrux (opM AeI0BOro OOIIECHHUS.
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4. OcoOeHHOCTM OpraHu3alid W MPOBEACHHS IpPEecC-KOH(PEPEHIUH.
YMeHne oTBe4aTh Ha BOTIPOCHI.

5. Oco0eHHOCTH OpraHu3aluy ¥ IPOBEICHUS MTPE3CHTAIUY.

6. HMckyccTBO AENOBBIX MEPETOBOPOB: MOJATOTOBKA, TEXHHUECKUE CPEACTBA,
npaBWjia TMPUBETCTBUN W TMPEICTaBICHUA Ha JETOBBIX MEPETroBOpax, MOPSIOK
paccaaku Ha AENOBBIX mHeperoBopax. OmpeaeneHue MEPCIeKTHB U 0QOpMIICHHE
pEe3yabTaTOB MEPETOBOPOB.

7. CTpaterus ¥ TakTHKa TIEPErOBOPOB: TIOHATHE CTPATETHH, BHUIBI
CTpaTeruid, 0coObIe MPUEMBI IEPETOBOPOB, TAKTHUKA JTABIICHHSI.

8. VHTepBblO: €ro Ienu, MOJArOTOBKA M TPOBEACHHE. Buabl BOmpocoB B
UHTEPBbIO. [IpaBuiia OTBETOB Ha IPOBOKAIIMOHHBIE BOIIPOCHI.

Cnucok JuTepaTypHbIX HCTOYHUKOB JJISl MOATOTOBKH

1. JlemoBoe oOmieHue [DNEKTpOHHBIA pecypc|: yueOHoe mocobue / aBT.-
coct. . H. Ky3nenoB. — 9-e uzn. — Mocksa : JlamkoB u K°, 2021. — 524 c. —
Pexum mocryna: https://biblioclub.ru/index.php?page=book&id=621627.

2. Kennennu, I'. Ileperosopsl: [lonnsiit kype / I'. Kennenu : nep. ¢ anra. —
7-e m3a. — M. Anwerninna [la6mumep, 2020. — 385 c.

3. Jlanuna, C. B. Kynbrypa mnpodeccroHaabHON AEATEIBHOCTH : KYypC
nekmuit / C. B. Jlamuua, I'. ®. benynuna ; Axanemusi yrpaBlIeHHsS TIpU
[Ipesunente Pecny6nuku benapycs. — Munck : Akan. ynp. npu [Ipesunenrte Pecrn.
benapycs, 2007. — 111 c.

4, Menrtuenb, B. Putopuka: HCKycCTBO TOBOpPHUTH CBOOOJHO H
yoenurenpHo / B. MenTiiens. — M. : UH®PA-M, 2010. — 132 c.

5. ITlandwmmoBa, A. II. [enoBas KoMMyHHKamusi B MpodeCcCHOHATBHOU
nestensHocTd / A. 1. [Tandunosa. — CII6. : 3nanune, UBOCOII, 2011. — 140 c.

6. Ilapdenuosa, E. B. CnyxeOnbiit aTuker : mocooue / E. B. [lapdenrona ;
Axkanemus ynpasnenus npu [Ipesuaente Pecniyonuku benapycsb. — MuHck : Akan.
yrp. npu IIpesugente Pecn. benapycs, 2007. — 48 c.

CeMuHapckoe 3aHsITHE 110 Teme [
«MexXIyHAPOAHBIN 1eJI0BOM ITUKET»
(4 gaca)

Bomnpocsl 11 AUCKYCCHUM:
1. OO6uiedenoBeueckue MpaBwiia 3THKETA. TEHACHIMH B COBPEMEHHOM
MEKyHaApOTHOM OOIIICHUHU.
2. CoOIMOKyIbTYpHBIE, PETHOHATBHO-dTHUYECKHE OCOOCHHOCTH W HX
OTpa)K€HHUE B HAIIMOHAJILHOM JIEJIOBOM ITHKETE.
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3. Hammonanbuwsie manepsl Beaenust aen (Poccusi, Amepuka, EBpoma,
BocTouHsble cTpanbl). — 4 yenogexka paccmampugarom pasHvle CMpambi.

4. OcoOE€HHOCTH HAIMOHATBHBIX HPABOB U OOBIYAEB: HOPMBI BEXKIJIMBOCTH,
OCOOCHHOCTU MHUMUKH, >KECTOB, OJCXKIbl (CPAaBHUTEIBHBIM aHAIU3 Ha OCHOBE
HECKOJBKUX CTPaH). — 2 uenoseka paccmampusalom pasHvle CMpaubi.

5. CyBeHUPHI U MOJIAPKH MPU OOIIEHUU C UHOCTPAHHBIMU MMAPTHEPAMH.

6. BusuTHas kapTouka Kak aTpuOyT JEJIOBOTO YeIOBEKa.

7. TlpoTtokosibHOE OOecIeueHre MEXAYHAPOIHBIX IEPETOBOPOB.

Cnucok JuTepaTypHbIX HCTOYHUKOB JJISl OATOTOBKH

1. Teiiman, O. b. JlenoBele ¥ HayyHble KOMMYHHKALUUU [DIIEKTPOHHBIH
pecypc]: yue6. nmocobue / O. b. I'etiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexxwum moctyna: https://e.lanbook.com/book/218717.

2. UrnateeBa, E. MexayHapoHbIi 1eTOBOM ITHKET Ha Mpumepe 22 cTpaH
/ E. UrnateeBa. M. : Dxcmo, 2020. — 416 c.

3. MuxanekeBud, I'. H. [IpoToKoI ¥ 3TUKET MEXIYHAPOIHOTO OOIICHUS :
yue0. mocoOue sl CTYJIEHTOB BY30B IO CIEHHATBHOCTIM «MeEXayHapOaHbIC
OTHOMICHUS», «MexXayHapoaHoe MpaBo», «MexayHapoaHas KypHATUCTHKa» /
I'. H. MuxanbkeBud. — 3-¢ u3., ucnp. u gon. — Munck : PUBIII, 2012. — 265 c.

4. CemmiietHukoB, H. A. JluniomaTudeckuii ¥ €7I0BOM MPOTOKOIN : y4eO.-
meton. mocobue / H. A. CemunetHukoB. — MuHck : Akan. ynp. nipu Ilpesunente
Pecn. benapycs, 2008. — 170 c.

CeMuHapckoe 3aHsiTHe 10 TeMe 8
«Kyabtypa rocrenpuuMmcrna. ['octeBoi 3THKET»
(2 yaca)

Bonpocsl 1iist AMCKYCCHU:

1. Bus3uTbl Ha BBICIIEM U BBICOKOM YPOBHE M UX HPOTOKOJBHOE
o0ecrnieueHue.

2. Buapl qumioMaTuyecKuX MpUEMOB U IPAKTUKA UX MPOBEJCHUS.

3. CocraBnenue 1iaHa paccajaku 3a ctoyioM. [lopsimok mpoBeneHrs mprueMa
C paccamkoii m 0e3 paccagku rocteil. Hekoropsie OCOOCHHOCTH TPOBEACHUS
MIPUEMOB.

4. OcHOBHBbIE MpaBUja COCTABJIEHHUS CIUCKA MPUIJIAICHHBIX U PACCBUIKU
MPUTTAIICHUN HA IPUEMBI.

5. busHec-maHu: HMCKYCCTBO COBMECTHOM Tpame3bl M  HHCTPYMEHT
yCHEUuIHoro Ou3Heca.

6. becena 3a cronom. OdunmanbHbIe peun U TOCThl. MaHepsl MOBEECHUS 3a
CTOJIOM.
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/. busHec-nmaH4. AMEpUKaHCKasi M €BpOINEiiCKas MaHepbhl NOBEACHHS 3a
CTOJIOM.

Cnucok JuTepaTypHbIX MCTOYHUKOB JJIS IOATOTOBKH

1. Teiiman, O. b. JlenoBele M HayyHble KOMMYHHKAUUU [DJIEKTPOHHBIHI
pecypc]: yue6. nmocobue / O. b. I'eiiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexum moctyna: https://e.lanbook.com/book/218717.

2. UrnateeBa, E. MexayHapoHbIi 1€T0BOM ITUKET Ha mpumepe 22 cTpaH
/ E. UrnateeBa. M. : Dkcmo, 2020. — 416 c.

3. MuxanekeBud, I'. H. [IpoToKkosI ¥ 3TUKET MEXIYHAPOIHOTO OOIICHUS :
yue0. mocoOue JJjisi CTYJEHTOB BY30B MO CHIEHHATBHOCTIM «MeXayHapoaHbIe
OTHOIIICHUs», «MeXayHapoIHoe TMpaBoy», «MexIyHapoaHas KypHaJTIUCTUKa» /
I'. H. MuxanbkeBud. — 3-¢ u3., ucnp. u gomn. — Munck : PUBII, 2012. — 265 c.

CemunHapckoe 3aHsiTHE 10 TeMme 9
«KOH(IMKTBI B 1€710BOM KOMMYHUKALUY M IIYTH UX pa3peleHus»
(2 gaca)

Bonpocel 1151 TUCKYyCCHUA:

1. Ananu3 u guarHoctuka KOH(IUKTOB. OCHOBHBIE CTaJUHU Pa3BUTHS
KOH(JIUKTA.

2. llporHo3upoBaHue U NMpeAYyNPEeRACHHE COUANBHBIX KOHPIUKTOB. [TyTH
NIPEOJIONICHUS U Pa3pPEIICHHs COIUATBLHO-TICUXOJIOTHYECKUX KOH(DIUKTOB.

3. IleperoBopsl B KOH(PJIMKTHOW CHTyaruu. MEXKIUYHOCTHBIE U
BHYTPUIUYHOCTHBIE KOHPIUKTHI.

4. Cnop kak BuJ Jel0BOM komMMyHuKanuu. IIpaBuna criopa. Jlornueckue
OIIMOKHU NP BEJACHUU CTIOpa.

5. CymHOCTh M (YHKIIMU TMOJEMUYECKOTO MacTepcTBa. Mcmonb3oBaHue
MOJIEMUYECKHX TPHEMOB B OecedaxX, JOHCKycCHsAX, jaebarax, Ha Ipecc-
KOH(EpeHIIHX.

6. Ilopsmox w TmpaBWia BeICHHUS JelNOBOM mojeMuku. (OCHOBHBIC
MOJIEMUYECKUE TTPUEMBL.

7. Tlonatue nebatoB. [IpuHIIUIIEI BeneHUs 1e0aTOB.

8. Jluckyccus kak Buj criopa. Jluckyccus Ha coBemanuu. KoieKTHBHBIN
MOUCK UCTUHBI. XapakTep 0OMeHa MHEHUSIMH.

Chnucok JUTCPATYPHBIX HCTOYHHUKOB Il IOATOTOBKH
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1. Teiiman, O. b. JlenoBele M HayyHble KOMMYHHMKAUUU [DIEKTPOHHBIN
pecypc]: yue6. mocobue / O. b. T'eiiman. — M. : PTY MUPDA, 2021. — 68 c.—
Pexum moctyna: https://e.lanbook.com/book/218717.

2. JlenoBoe oOmieHue [DNEKTPOHHBIN pecypc]: ydyebHoe mocobue / aBT.-
coct. M. H. Ky3nenoB. — 9-e uzn. — Mocksa : JlamkoB u K°, 2021. — 524 c. —
Pexum moctyna: https://biblioclub.ru/index.php?page=book&id=621627.

3. KazakoBa, O. A. [JlenoBas KOMMYyHHUKalus : YyueO. mocobue /
O. A. Kazakona, A. H. CepebpennukoBa, E. M. ®uwmunnoa. — Tomck : U3n-Bo
Tomckoro noautexHuyeckoro yH-ta, 2013. — 69 c.

4. Kamkan, M. B. [lenoBoii atuker : y4e6. mocodue / M. B. Kamnkan,
JI. C. JluxaueBa ; M-Bo oOpa3oBanus u Hayku Poc. @enepauuu, Ypan. denep. yH-
T. — EkarepunOypr : U3a-Bo Ypan. yn-ta, 2017. — 168 c.

3aouHas ¢popma NoJydeHUs: 00pa3z0BaHUS

CemuHapckoe 3aHsiTHe 1o TeMe 1
«KostekTuBHBIE (POPMBI [1€T10BBIX KOMMYHHKAIMIH»
(2 gaca)

Bonpocel 1151 TUCKYyCCHUA:

1. Cosemanue kak ¢opma JeOBOTO yrpaBieHdeckoro obmieHus. Cocras
y4yacTHUKOB coBemianus. Permament. [loaroroBka MOKIaJ0B Ha COBELIAHUU H
npUHSTHE perieHus. JIoruka coBeIanus.

2. OyHKIUH  PYKOBOJUTENS  COBEIIaHHWS  (CEMb  «yMpPaBICHYECKHUX
IJ1aroJjioBy).

3. Oco0eHHOCTH OpraHU3aly ¥ TIPOBEICHUS MTPE3CHTAIUH.

4. OcoOeHHOCTM OpraHu3alid MW TMPOBEACHUS HAYYHO-TPAKTHICCKOM
KOH(epeHInH.

5. OcoOeHHOCTHM OpraHu3alMid ¥ TPOBENCHUS Tpecc-KOH(EpeHIINH.
YMeHune oTBedaTh Ha BOIIPOCHI.

6. HaTepBhIO: €ro 1enu, MOATOTOBKAa W IMpOBeIeHHE. BUIsl BOIMPOCOB B
uHTEPBBIO. [IpaBra OTBETOB HA MPOBOKAIIMOHHBIE BOIIPOCHI.

7. Crnenuduka opraHU3alUA U TPOBEACHUS «KPYTIIOTO CTOJIAY.

CHHCOK JTUTEPATYPHBIX HCTOYHUKOB J1JI51 MOATOTOBKH
7. JlenoBoe oOmieHue [DIEKTPOHHBIA pecypc]: yueOHoe mocoOue / aBT.-
coct. M. H. Ky3nenoB. — 9-¢ u3n. — Mocksa : JlamkoB u K°, 2021. — 524 c. —
Pexum moctyna: https://biblioclub.ru/index.php?page=book&id=621627.
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8. Jlanuna, C. B. Kynbrypa mpodeccuoHambHON AEATEIbHOCTH : KYypC
nexuud / C. B. Jlanuna, I'. ®. benynuna ; Axajgemus ympaBieHHUs IpHU
[Ipe3unente Pecniyonuku benapyck. — Munck : Akan. ynp. npu [Ipesuaente Pecn.
benapycs, 2007. — 111 c.

9. Menruens, B. Puropuka: HCKycCTBO T'OBOPUTH CBOOOJHO H
yoenutensHo / B. Mentuens. — M. : UHOPA-M, 2010. — 132 c.

10. ITandunosa, A. II. JlemoBas kKoMMyHUKanus B HpodeccuoHanbHOI
nestensHoctu / A. I1. [Tandunosa. — CII6. : 3nanue, UBOCOII, 2011. — 140 c.

11. Mapdenuona, E. B. CiyxxeOnb1it aTukeT : mocodue / E. B. Ilapdeniona ;
Axanemus ynpasnenus npu [Ipesunente Pecny6nuku benapycs. — MuHnck : Akan.
ynp. npu [Ipesunente Pecn. benapycs, 2007. — 48 c.

CeMuHapckoe 3aHsITHE 110 TeMe 2
«IIpakTuKa BeieHMs 1€JIOBbIX NEPErOBOPOB»
(2 gaca)

Bonpocsl 1iist AMcKyccHu:

1. Moaenu neperoBopos (Moaenu Jlyrnaca, ['ymmusepa, Kennequ u nip.).

2. Tlpormecc MOAroTOBKH K TIEPETOBOpPAM: OMpeieNieHUE 11eJId MepEeroBOpoB,
MHTEPECOB CTOPOH, JMarna3zoHa MeperoBOpoB, BEIOOP 0O0BEKTa TOpPra, MOJAroTOBKA
pOTrpaMMBbl JEUCTBUU U JIP.).

3. OpraHu3aiMoHHbIE ACTIEKTHI MOJATOTOBKH M TPOBEJEHHUS MEPErOBOPOB:
BBIOOpD MecTa W BPEMEHU NEPErOBOPOB, IMOATOTOBKA TEXHHUYECKUX CPEACTB H
NOMEUIEHUS JIJIsl IEPETOBOPOB,

9. IlpoTokoyibHBIE AaCHEeKThl MOATOTOBKM M IPOBEICHUS TEPETOBOPOB:
npaBuja NPUBETCTBUU W TPEACTABICHUN Ha JEJIOBBIX MEPETOBOpax, MOPSAIOK
paccaJkyd Ha JeNOBBIX meperoBopax. OrmpejaelieHHe MEPCNeKTHB U 0dopMIleHHE
pe3yJIbTaTOB MEepPEroBOpoOB(MPEIBAPUTEIIHHOE COIJIAIIEHNUE; CTPYKTypa
COTJIAIICHMsI; OCHOBHBIE TPEOOBAHMS K COTJIANICHWIO; OMIMOKH MPU COCTABICHUH
COTJIAlICHHUs; pa3pabOTKa TEKCTa COTTAIICHUS; SI3bIK COTIAIICHNUS).

4. Crpaterus u TaKTHUKHU [IE€PETOBOPOB.

5. OcobeHHocTH mporecca OOCYXACHUS TIEPETOBOPHOTO  BOIpOCa.
KoHCTpyKTHBHOE M IECTPYKTUBHOE MTEPETOBOPHOE MOBEICHUE.

6. CymHOCTb ¥ TIpaBWIJIa IPUHITATIAATBEHBIX TTIEPETOBOPOB.

7. KynbTypHble pa3nuuusi y4aCTHUKOB MEXIYHAPOIHBIX IEPETOBOPOB.

8. HamumonasibHBIE CTHIM BEICHHS MEPEroBOPOB (2-3 dWemoBeKka MPOBOIST
CpPaBHUTEIbHBIN aHANIU3 ABYX-TPEX CTPaH).

Chnucok JUTCPATYPHBIX HCTOYHHKOB JIfl IOATOTOBKH

112



1. Kennenu, I'. IleperoBopsi: [lonnsiit kypce / I'. Kennenu : mep. ¢ anri. —
7-e u3a. — M. : Anbniuna [a6numep, 2020. — 385 c.

2. IlerpoBuu, M. B. IleperoBopHblii mpoiecc : yudeO. mocobue mis
CTYJICHTOB BBICIIETO 00pa3oBaHHMs 1O cCHenuanbHOCTH  «MapkeTuHry /
M. B. Ilerpouy, C. I1. MapmamoBa. — Munck : Amandes, 2021. — 403 c.

3. IIpodeccuonanbubie KOMMYHUKAIIUU. JenoBoit OTUKET u
KOMMYHUKALIMK [DJIeKTpOoHHBIA pecypc]: Yuel.-MeToA. KOMIUIEKC MO y4eOHOU
qucuuiuinee s cnenuanbHoctd 1-21 04 01 Kynberyposorusi, HanmpaBieHUs
cnenuanbHoct 1-21 04 01-02 Kynbryposiorus (npukiiaaHas), creruain3amnuu |-
21 04 01-02 02 MeHerKMEHT MEXIYHApPOJIHBIX KYJbTYpPHBIX CBSs3€il,
cneuanuzanuu 1-21 04 01-02 03 MeHemKMEHT pekjaMbl U OOIIECTBEHHBIX
cBs3ell / benopycckuil rocyqapcTBEHHBIM YHUBEPCUTET KYJIbTYpPhl U HMCKYCCTB,
@dakynbTeT KyJIbTYpPOJOTMH M COLMOKYJIBTYpHOH nestenbHocTH, Kadenpa
MEXKYJIbTYPHBIX KOMMYHHUKaLUK; cocT. A. B. Mopo30B. — DNeKTpOH. TEKCT. JaH.
— Mumnck, 2018. — 126 c. : Tabn. — bubnuorp.: c. 125-126 (28 Ha3B.). — Pexum
nocryma: http://repository.buk.by/handle/123456789/18541. — 3arnaBue ¢ 3KpaHa.
— HenonnpoBano B BI'YKH 21.09.2018, Ne 032621092018.

4. Illesenesa, O. Manepsl miist kKapbepbl. COBpEMEHHBIN JAEI0BON MPOTOKOJ U

stuket / O. llleBenena. — M. : Dxkcmo, 2020. — 384 c.
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3.2 Onucanue NPaAKTHYECKHUX 3aAHATHI

IIpakTHyeckoe 3ansiTue 1
«HopMmbl, IPUHIHUNBI K IPABUJIA COBPEMEHHOI'0 /1€JI0BOI0 I THKETA
(6 uacoB)

3ananue 1. IIpokoMMeHTHPYHTE CUTYAUMH O0IICHUS.

1) MyxurHa-HaYaIbHUK, JKCHIIUHA-OMYMHEHHAs. BcTpeua Ha yowie.
IToznopoBaiitecs!

2) 3uMoil Ha ynuIle MONPUBETCTBYHTE HA PAcCTOSHUM paBHOrOo Bam mo
paHry Kosuiery (oH cTouT, Bel unere).

3) IMoznakombTe Bamy mamy ¢ Bameii komeroi 30-u Jjer.

4) ToceTuTenpb BOIIEN K PYKOBOIUTEN0. HauHuTe pa3roBop.

5) Bbl BOILIM B KOMHATY, TJI¢ HAaXOJUTCS HECKOJIbKO YEIIOBEK — BalllUX
KOJUIET ¥ XOpoIInX 3HaKombIX. [TonpuBercTByiiTe Beex!

6) B nmenoBoii 0O0cTaHOBKE MalO3HAKOMBIN 4YeloBeK oOpatwics k Bam Ha
«Thl». Bama peakius?

7) Bl — HavansHuK. [lopyunte Baiemy mog4YMmHEHHOMY BCTPETUTH FOCTEN
U3 JIpyroro ropoja.

8) Brickaxxute Bamemy pykoBoautento uaeto (JIrooyro).

9) Bol ono3nanu Ha padoTy. OOBsICHUTE HAYATLHUKY CBOE OTO3/IaHHUE.

10) HavyanbHUK KpUYMT, pas[paxaercs, He ciymaerT Bamux oObsCHEHUU.
Bama peakiusa?

11) Bbl HauanbHHUK. YKaKUATE OJYMHEHHOMY Ha €0 MPOCYET.

3ananue 2. Kakue ¢gopMyibl pe4eBOro 3 THKeTa Bbl HCIOJIb3yeTe, YTOObI
o0paTuThCs:

1) x roctam (Ou3HECMEHaM, TMONHMTHKAM, >KypHaJuCTaM) B Hadaje
MPE3EHTALMOHHON peYH;

2) K CBOMM TOYUHEHHBIM;

3) K cexpeTapio IUPEKTopa, YTOObI y3HATh PEILICHHE M0 BallleMy 3asBJIICHUIO;

4) K TOXXWIOMY YeJIOBEKY, YTOObI y3HATh, KOTOPBI Yac;

5) K mBeHuapy win oQUIMaHTY;

6) K MIIMIIMOHEPY, YTOOBI Y3HATH, KaK IPOEXaTh HA BHICTABKY.

3aganue 3. Bamr maptHep 1o 1eT10BOMY OOIIIEHHUIO HEOTIPABIAHHO BHIOMpAET

Tri-o6menue. Kak Bol Oyaere cebst Bectu? Kakumu 3TUKETHBIMUA (pOpMYJIaMU BBI
MOXETE MOAUYEPKHYTh TUCTAHIIUIO OPUIIUATBLHOTO O0IIeHUs?
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3ananue 4. Kakue 3tukerHbie ¢pa3bl Bbl HCHOJAb3yeTe sl BEKJIUBOM
(¢opmbl oTKa3a:

3) OpUHATH NPEIOKEHUE;

4) BbICHAaTh HOBBIE KATAJIOTH;

5) IpUHSATH NOCETUTES.

3amanue 5. CmoaenupyiTe CUTyalMIO Balllero 3HAKOMCTBA:

1) ¢ nuIOM BBIIIE Bac MO CTATyCY;

2) c TULOM CTapilie Bac;

3) ¢ naMoli B CONPOBOXK/ICHUHN MY>KUHHBI.

CMmopnenupyiiTe Ballle MOBEACHHME B TEX K€ CUTyallusiXx Npu OOMEHe
BU3UTHBIMU KapTOUYKaAMHU.

3ananue 6. Ilo3HaKOMBbTE CBOET0 PYKOBOAMTEJIS:
1) ¢ mpUOBIBIIMM MHOCTPAHHBIM MAPTHEPOM;
2) ¢ KJIIMEHTOM Bauieil Gpupmabl.

3ananue 7. Bpems Ha ycTaHOBJIEHHE KOHTAKTa W MPOBEICHHE Oecelbl.
[Tpumepsl cuTyanui:

e[lepen BaMH 4eOBEK, KOTOPOT'O Bbl XOPOILIO 3HAETE, HO TOBOJIBHO J0JTO HE
BHUIEIU. BBl pasibl 3TOM BCTpEYE. ..

e [lepen BaMu He3HAKOMBIN yenoBeK. [lo3HakoOMbTECH C HUM...

e Jlepen BaMu ManeHbKHA peOCHOK, OH 4ero-to ucmyraics. [lomoiaure k
HEMY U YCIIOKOWTE €ro.

eBrbI ono3fanyu Ha paboTy U Tiepel BaMH Balll PyKOBOJIUTEb.

e Brl pykoBoauTenb, a nepes BaMu MPOBUHUBIIUKCS MOAYUHEHHBIN.

e Bmni Bepuymuch ¢ mnporyinku mnocie 12.00 u mepen BaMM Baila
paccepKeHHasi Mama.

e [locne anuTenpHON pa3myKd Bbl BCTpedaeTe TI00MMOTO (JIFOOUMYIO),

® BBl OYEHb PAJIbl BCTPEYE. ..

3aganue 8. [lonroToBhTE MaMATKY 1O MpaBUiIaM BepOAIBHOTO OOIIEHUS JJIs
opurmanpHOr0  JMma  (HampuMmep, yMEHHE OBITh  MYHKTYaJIbHBIM,
HEMHOTOCJIOBHBIM; YBaXKHTEILHOE OTHOIIECHUE K KOJUIETaM, MapTHEpaM; yMEHHE
BecTn Oeceqy; yMeHHe 4YeTKO (opmymupoBaTh Iienb Oecempl, pPa3roBopa,
MIEPETOBOPOB; COXPAHECHHE CaMO00IalaHNsl, KOHTPOJIS Ha/l YyBCTBAMH, SMOIUSIMH;
OTCYTCTBHE HEHYXHBIX KECTOB MPH BCTPEUE; COOTIOCHUE MPABUI PYKOIMOKATHS
U T.J.).

115



3amanme 9. IloaroroBbTe NaMATKy IO MpaBWiIaM JAapEHHUs NOAAPKOB U
CYBEHHPOB.

3aganue 10. TecTol.
Bri0epuTe 01MH NPaBUJIbLHLIA OTBET:

1. Busummusie kapmouxu ovigarom
a) UHAUBUyaJIbHBIE,

0) IUYHEIE,

B) JICJIOBBIC,

T') IPEACTAaBUTEIIbCKHUE,

1) ouianbHbIE,

€) cymnpy>Keckue (CeMenHbIe),

K) paboumue,

3) IPEANPHUATHS, OPTaHU3AIIH.

2. B oguce Bam epyuunu eusumuyro Kapmouxy 0en08020 napmuepd,
3a2HYmMYyI0 ¢ npasoli cmopomsvl no ecell wiupure. Ymo smo ooosnauaem?

a) HEaKKypaTHOe 0OpalieHue C BUBUTHON KapTOUKOU CeKpeTaps;

0) Biazenel] BUSUTHONM KapTOUKU HE 3acTall Bac Ha MECTE;

B) BJIaJieJiel] BUBUTHOM KapTOUKH HE XO4eT OO0JIbIIe UMETh C BaMH JIE;

I) Biajesel] BU3UTHOM KapTOUYKM XOueT oOpaTuTh 0cob00e BHUMaHUE Ha
CBOIO KOMIIAHHUIO.

Bbl0epuTe HECKO0J1bKO NPABWIbHBIX OTBETOB:

3. Buzummnas xapmouxa oonxicna ovims.

a) IIpousBosibHOTO pa3mepa;

b) DkcTpaBaraHTHON;

¢) Yame Bcero pasmepom 5 cMm X 9 cM;

d) C pazHooOpa3HbIM MIPU(PTOM, KOTOPEII 3aBUCUT OT (haHTa3WH BiaIeiblla
BU3UTHOMN KAPTOUKHU;

e) LlBeT mcmonb3yeTcs TOJBKO YEpHBIA, MHOTNA JOOABIIACTCS CIe OIUH
IBET;

f) BemmonHeHa THIOTPaPCKUM CIIOCOOOM;

g) Crpora B 0o)OpMIICHUH;

h) WsrotoBneHa ®3 TOAPYYHBIX CPEICTB  (KOMIBIOTEP, KCEPOKC,
dboMacTeps 1 T.1.)

1) Ha Genoii 6ymare 11t OpHCHON TEXHUKHY;

J) Ha muroTHol Gymare BBICOKOTO Ka4eCTBa WUJIM TOHKOTO KapTOHA.

4. U3 nepeuucnennvix Hudice Oeticmsuil 8bibepume me, KOmMopbwle A8IA0NCS
He0OX00UMbIMU NPU BPYYEHUU BUSUMHBIX KAPMOYEK:
a) IIpowmsnectr Bcinyx @.M.0. Bnajenblia BASUTHON KapTOUKH;
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TEKCT;

ITopmucaTh BUSUTHYIO KAPTOUKY;
IToctaBuTh naTy Ha BUBUTHOM KapTOYKE;
OOMEeHSATBCS JETKUM OKJIOHOM;

Jlep>kaTh BUBUTHYIO KapTOUKY TaK, YTOOBI MMAPTHEP MOT Cpa3y IPOYECTh

Hanucate @.1.0. TOro, KOMy OHa Bpy4aeTcs;

Bpyuuts B KOHBEpTE;

[ToGnarogapuTh 3a BUSUTHYIO KapTOUKY;

Bu3uTHy10 KapTOUKYy Bpy4UTh OOEMMHU PYKaMH WA TOJIBKO MPABOM;
Bo03MO0OXHO cienath HaAMUCh B JICBOM HIDKHEM YIily, Harnpumep, p.f.

Bpyuenne (00OMeH) BU3UTHBIX KApTOUECK.
BusutHas kapTouka youpaeTcsi B BUBUTHHUILY.

5. Boccmarnogume nocie0o8amenibHOCMb 8pYYeHUsl BUSUMHOU KAPMOUKU:
a. IlpuserctBue.

b. Jlerkuii MOKJIOH rOJI0BOM.

c. IIpousHecenue BCIyX HMEHU 3HAKOMOTO.

d. Pykomoxarue.

e. 3HaKOMCTBO.

f.

g.

6. Ymo obosnauarom cokpawenus na euzumuvix kapmourkax?_COOTHeCUTE

IIPaByIO M JICBYIO YaCTH:

p.p. a. 0JaroapHoOCTh

p.c 0. mo3apaBIcHUE

p.rI. B. To3/1paBiieHrne ¢ HoBeIM TooM

p.p.c. . c000JIe3HOBaHUE

p.f.c. 7. B clTydae OKOHYATEIIHbHOTO OThE3/1a

p.f. K. YIOBJICTBOPCHIE 3HAKOMCTBOM

p.f.N.a. €. 3204HOE TPEJICTABIICHUE

p.r.p.f. 3. OmaromapHOCTh 3a mo3ApaBieHHe ¢ HoBbIM
TOJIOM, €CJIM OTOT MPA3IHUK MPOIIIEIT

3ananue 10. Co3zoaiime 3 e6uoa 6u3UMHBLIX Kapmo4yeK C TOMOIIbIO

TEKCTOBOTO mponeccopa Word
TexHonorusi padorTsl

1. BwiGepute pexxum cosznanus Hakieek: Cepsuc P> IluceMa u pacchuiku
» KouBepTsl 1 Hakneiiku P> Hakneiiku.
2. lllenkauTe Ha kHOmKe Ilapamerpnl u BeIOepuTE copT Ayery (A4 m AS)

» Hactpoiiku

3. 3apnaiite BBICOTY, MIUPUHY BU3UTHOW KAPTOUKH M KOJIMYECTBO IITYK IO
BepTukanu (3 unu 4) u ropuzonrtanu (2) » OK.
4. Hlenxuure no kHomnke Co31aTh.
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5. Haneuaraiite TEKCT.

6. Jlius BcTaBneHUs JOroTHUIA OPraHU3AIMU BOCIONb3YHTECh KapTUHKAMU
komtekiuu Microsoft Office, qnst storo cozpaiite Tabnuny (2 Ha 2) BHYTpHU
BU3UTHOM KAPTOUYKHU U BCTABHTE KAPTUHKY B BEPXHUU JIEBBIM yroJl.

000 HIIII «Keapu»
EPEMEEB

Auexcanap CepreeBu4
UHKEHEP

r.JIoOpsiuka, yi. [lo6enast, 14
( (34265) 2-145-34

/. BcraBpTe mepen HoMmepoMm TenedoHa COOTBETCTBYIOIIMM 3HAYOK:
BcraBka B> Cumsoa P> mpudt Wingdings P BeiOpats 3Hadok @ P BcraButs P>
3aKphbITh.

8. PacmeuaraiiTe 10KyMEHT.

9. Coxpanute aokymeHT Ha nucke C B CO3MaHHON BamMu manke P>
Busutka Epemees.

IIpakTuyeckoe 3ansiTue 2
«ITHKET TUCTAHIMOHHBIX 1eJIOBBIX KOMMYHHKAIUID)
(4 gaca)

3apanue 1. CMmogeaupyiite cutyauuio TejaedOHHOT0 COeIMHEHUS
a00HEHTOB Yepe3 UX NPpUeMHbIE:

a) MpHU yCIOBUU UX PABHOTO MPOTOKOJIBHOTO MOJIOKECHHUS;

0) rpu 3BOHKE, MHUIIUATOPOM KOTOPOTO SBJISIETCS] CTAPIIUH TIO MOJIOKEHUIO.

3aganme 2. CwmomenupyiTe  CHTyallul0  OKOHYAHHUSL  BaMH
HHUIMHAPOBAHHOIO Tee(OHHOr0 pa3roBopa ¢ a0OHEHTOM BbIllle Bac IO
M0JIOKEHHU 0.

3ananue 3. IlpuBenute mnpuMepbl YCTONYMBBLIX pedeBBIX (opmy.,
KOTOpPbIe CUTHAJU3HPYIOT 0 3aBePLICHUM Pa3roBopa mo rejaedony.

3ananue 4. IlpuBeaurte npumeps! popmy. GJarogapHocrTeii 3a:
— MPeaOoCTaBICHHYIO HHPOPMAIHIO,
— 32 IpeJIOkKEHHUE,
— [purjiamnieHue,

118



— TO3/paBJICHUE,
—  OKa3aHHYIO OMOIIIb.

3ananue S. Bo300HOB/IeHHE KOHTAKTA C IAPTHEPOM.

Bam Heo0xoauMoO HamoOMHUTH O ce0e KIMEHTY MOCJe MPOJOKUTENbHOTO
nepepbiBa. Kak Bbl moctpoute 6eceny?

Kak Oecena (muyHOo wim mo tenedoHy) OyaeT 3aBUCETh OT THUIA MapTHepa?
IIpuBenure nBe-Tpu pasivuuHbie cUuTyanuu. Paspirpainte ux B mapax.

3ananue 6. CocTaBbTe MAMATKY «ITHKET TeJIe(POHHBIX MEPEroBoOpoOB».
Ykaxkure, KaKUX BbIpa:KeHHMH cJieqyeT u3deratb B 001eHNH 110 Tesaedony.

3ananue 7. Bam Heo0X0AMMO HA4YaTh NEPENHCKY € HOBBIM [1€JOBBIM
napTHepoM B mecceH:kepe. [loaroroBpbre TeKCT NUCHMA MO MOBOAY:

1. Ha3zHaunuTh MecTo 1 BpeMsi BCTPEUHU.

2. HamomHuuts o cebde.

3. VYTOYHUTH YyCIOBUSA TMpPEABAPUTEIHLHOIO JOroBOpa O IOCTaBKe
00opy10BaHMUS.

3aganue 8. Bam HEoOXOIMMO MO 3JIEKTPOHHOM MOYTE OTHPABUTH HOBOMY
JICJIOBOMY TIapTHEPY MakeT TOKyMEHTOB: 0oOpasell JO0roBopa M KaTajor TOBapoOB
BaIIIETO MPEANPUSATHUS U TIPaiiC-IIUCT.

IloaroroBbTE TEKCT CONMPOBOAUTEIBLHOIO JIEKTPOHHOIO COOOIEHUSI U
NPOKOMMEHTHPYIiTe NpaBujia oGopMiIeHNs 1eJ10BOr0 3J1€KTPOHHOI0 MIUCHMA.

3ananue 9. Co3naiiTe KOPNOPATUBHBIN MAGJI0H 3JTEKTPOHHOU MOANMMUCH
aasi  corpyanukoB  opranm3aumum  (Hasanue  opranmszamuu  BbIOpaTh
CaMOCTOSITEIBHO).

3ananue 10. IloaroroBbTe CBOJA MNPaBWJI /1€JI0BOIi NePeNnucCKU 10
KOPNOPATUBHOM 3JIEKTPOHHOM MoYTe.

3ananue 11. Tect «KyabTypa TesiepOHHOT0 001IEHUD)

B mecme oaromcsa ¢hopmynupoexu nauboniee pacnpocmpaHeHHwviX Npasul
menegonnoco obwenus. Ecau vl 6cecoa cobarwdaeme Oannoe Npauio, mo
3anuwume cebe 2 banna, unoeoa — 1 6ann, nHukozoa — 0.

1. 5 nabuparo HOMEp TesnedoHa TOJBKO TOrJa, KOrja TBEPJO YBEPEH B €ro
MIPaBUJIBHOCTH.

2. S TmarenbHO TOTOBIIOCH K JEJIOBOMY Tele(pOHHOMY pPas3roBOpY,
n00UBasiCh MaKCUMaIbHON KPATKOCTH.
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3. Ilepen 0coOO OTBETCTBEHHBIMH TeJIE()OHHBIMH MEPETOBOPAMHU JENar0
HY>KHbIE 3aIIUCH Ha JTUCTKE OyMaru.

4. Ecnum npeACTOMT MNOATHH  pa3roBOp, CHpallvBai0 coOeceaHHKa,
pacronaraeT Ju OH JTOCTaTOYHBIM BPEMEHEM H, €CJIM HET, EPEHOIIY pa3roBOp Ha
IpYyroM, COriacoBaHHbIM, 1E€Hb U Yac.

5. JloOuBmIMCH coeAuMHEHUs MO TeneoHy C HYXKHBIM YUpPEXKIACHHUEM,
Ha3bIBaIO ce0sl U CBOE MPEANPUATHE.

6. Ecnu 1 «He Tyna momnan», MpoIly MU3BMHUTH MEHs, a HE BEIIAI0 MOJ4a
TPYOKy.

7. Ha omm0Go4HbIN 3BOHOK BEXJIMBO OTBeuar: «Bel ommbaucyr HoMepom» U
K1y TpyoKy.

8. PaboTas HaJl BAKHBIM JIOKYMEHTOM, BBIKJIIOYAI0 TEIE(OH.

9. B nenoBbix TenedOHHBIX MEPEroBOpax «JIepxky ce0s B pyKax», Aaxe ecliu
710 ATOTO ObLIT YEM-TO Pa3/I0CcaoBaH.

10. B xayecTBe 0T3bIBa Ha Tene(OHHBIM 3BOHOK HA3bIBAIO0 CBOIO (DAMUIIUIO
WM OpraHU3aluio.

11. Bo BpeMsi MpoAOIKUTEILHOTO MOHOJIOTa coOecelHHKa Mo TenePoHy
BpEMs OT BPEMEHU MOATBEPKAAI0 CBOE BHUMAHNUE KPATKUMHU PEILUIMKAMMU.

12. 3aBepias nei10BOM pa3roBop Mo TenedoHy, 6iaromapro codeceHUKa U
KEJIA eMy ycIexa.

13. Eciu kosuiera, KOTOPOTO CHpAIIUBAIOT MO TeledoHy, OTCYTCTBYET,
CIIpaILUBAI0, UTO MY MEPENATh, U OCTABJISAIO 3aIIMCKY Ha €ro CTOJIE.

14. Ecniu BO BpeMs pa3roBopa C IIOCETHUTEIEM 3BOHUT TeledoH, s, Kak
IIPABUJIO, IPOLIY IIEPE3BOHUTH IO3KE.

15. B mnpucyrcTBUM COTPYAHHKOB CTaparoCh TOBOPUTH MO TenedoHy
BIIOJIT0JIOCA.

16. Eciu cobeceqHuka TMIIOXO CIBIIIHO, MPOIILY TOBOPUTH TPOMYE WIU
IIEPE3BOHUTD.

Omeembi

25 GamnoB u 60Jee — B BITOJTHE BiIaAceTe KyIbTypol TeaedOHHONU OeceIbl.

20-24 OGammoB — B IEJIOM, BBl BIIAJeeTe HMCKYCCTBOM Teae()OHHOTO
pasroBopa, HO €CTh eIIe PE3EPBHI ISl COBEPIICHCTBOBAHUS.

menee 20 6amtoB — menecooOpa3Ho eie pa3 u3yIuTh paBHIa.

IIpakTHyeckoe 3ansiTHE 3
«IIncsMeHHAas 1eJ10Basi KOMMYHHKAIIHA
(4 gaca)
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3aganue 1. Kaxkywo ¢opmy ngenoBoro o0menuss (yCTHYHO WU
MMCBMEHHYIO) M KAKOH KaHAJI 1eJ10BOro o0meHus (0OIIEeHre JILIOM K JIULY, 110
TeneQoHy, MOCPEACTBOM MOYTHI) Bbl HM30epeTe B Ka:KIOM H3 NPHBEJIEHHBIX
HMKE CJIy4aeB:

1) BBl mpouwtd B Ta3eTe OOBABIACHHE O BaKaHCHM, KOTOpas Bac
3aMHTEPECOBAIIA;

2) y Bac HUCHOPTWICSA DJIEKTpPUUYECKUUA MNpuOOp, HAa KOTOPBIA BBl HMEETE
TrapaHTUIO U KOOPAMHATHI TAPAHTUWHON PEMOHTHOU MaCTEPCKOM;

3) BaM HEOOXOJMMO TMOJYYUTh PEKOMEHJALMI0O OT MpenojaBaTens, Yy
KOTOPOT'O Bbl YUMUJIUCH B IPOLUUIOM TOAY;

4) BaM XOTeJOCh OBl MPUITIACUTH Ha 3alIUTy CBOEH auccepTaluy CBOMX
IIKOJIBHBIX YUUTENCH;

5) Bama rpynna codbupaercs oOpaTUThCs B J€KaHAT C MPOChOOH O mepeHoce
3aHSATHUM;

6) BaM XOTenoch Obl MO3[paBUTh C MPa3AHUKOM BalllUX MAPTHEPOB HUX
I'epmanum.

3ananue 2. Kakum o0pa3zom mMo:kHO HambOosee 3¢pPeKTUBHO 0POPMUTH
CBOI0 MbICIb B pa3HbIX ¢opMax 1e/i0BOii KOMMYHUKauuu? 3anmojHuTe
NpUBEeACHHYI0 HIKe TA0UILY:

Obwenue 1uyom K Oobuienue no menegony Hucvomennoe oowenue
auuy

51 3BOHIO O BOIIPOCY. .. [To3BoJIBTE
npouHdpopmupoBaTh Bac...

IToka, yBunumcs nozxe! [Mbl HajeemMcs CBS3aThCsl C

Bamu BCKOpE. o
cBuanug!
N3BunuTE! - \Y 08 MIPUHOCUM CBOM
W3BUHEHMUS
Bonwmoe cnacu6o! [To3BobTE TOOIATOIAPUTH

Bac 3a nmpurnamenue

He mormm 6v1 Ber npucnats|bynem o0s3anb, ecnu Bbr
HaM Bam npaiic-nuct? npumiere  Bam  mpatic-

JHUCT.

3ananme 3. Hwke npuBOAUTCH BbIIAEPKKA U3  JOJKHOCTHBIX
HHCTPYKIUI, B KOTOPBIX ONMCHIBAETCS MPOLEYPa MPOXO0KIEHU ATTeCTANH
COTPYAHUKAMH. BbIIBUTE Te 3JIeMEHTbI, KOTOPbIe XapaKTePU3YKT HAHHbIM
OTPBIBOK € TOYKH 3PEHHS €ro NMPHHANJIEKHOCTH K NMMCbMEHHOMY JeJI0BOMY
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00lIeHNI0. AJaNITUPYHUTE ITOT OTPBIBOK JJIS1 YCTHOIO /€JIOBOr0 OOILICHMUS.
(ITpenctaBbre cebe, YTO BBl MHCIEKTOp OTAENAa KaJapoB, OOBICHSIOIIMIMA
COTPYIHUKY, Kak NpoxoauT arrectanus). CpaBHUTe HA3BIKOBbIE CpPeACTBA,
XapakTepHbIe ISl YCTHOT0 U MUCBMEHHOT0 /1€JI0BOT0 00IIeHUsl.

He nmo3nnee, yem 3a aBe HeNenu J0 Hayajga aTTECTAllMU B aTTECTAIIMOHHYIO
KOMHCCHUIO TIPEICTABIISETCS OT3BIB 00 HCIOJHEHUHW TMOJJICKAIIUM aTTeCTallluu
TPAKIAHCKUM CIIYXalluM JOJDKHOCTHBIX OO0SI3aHHOCTEH 3a aTTecTallMOHHBIN
MepUo/, OANMUCAHHBIN €r0 HEeMOCPEACTBEHHBIM PYKOBOJIUTENIEM U YTBEPKACHHBIN
BBIIIIECTOSIIIIUM PYKOBOJIUTEIIEM.

OT3BIB  JIOKEH COJAEPXKaTh CICAYIOIIME CBEACHUS O TPaKIaHCKOM
ciyxarmieM: a) pamumnus, uMsi, 0T4€CTBO; 0) 3ameriaeMast 10HKHOCTh TPaXIaHCKOM
CIy>KObI Ha MOMEHT TMPOBEJICHHS aTTeCTallMd W JlaTa Ha3HAYEHUsS Ha OJTYy
JIOJDKHOCTB;, B) T€pEeYeHb OCHOBHBIX BOMPOCOB (JIOKYMEHTOB), B pEIICHUU
(pa3paboTKe) KOTOPBIX TPAKIAHCKUN CIYyXKalid TPUHUMAJ ydacTue, T)
MOTHUBHUpPOBAaHHAs  OIleHKa TNPOQPECCUOHATBHBIX, JIMYHOCTHBIX KayeCTB M
pe3yabTaToB MPOPECCUOHATBHON CIIY)KEOHOM JeATeNTbHOCTH TPaKIaHCKOTO
CITY KaIlero.

K or3piBy 00 WUCHOJHEHHHM TMOJICKAIUM aTTECTAlluUd TPaXKIaHCKUM
CIy)KalllUM  JTIOJDKHOCTHBIX ~ OOS3aHHOCTEM 32  aTTECTAllMOHHBIN  Mepuon
PUJIATalOTCSl CBEICHUS O BBITIOJHEHHBIX TPAXIAHCKUM CITYKaIllUM TOPYUYECHUSIX U
MOJICOTOBJIEHHBIX UM MPOEKTaX TOKYMEHTOB 32 YKa3aHHBINA MEPHO/I.

[IpoBenenne arrectanuu. ATTecTalMsi TPOBOAUTCS C MpUTIANICHUEM
aTTeCTYeMOT0 TPaXKIAHCKOTO CIYXKallero Ha 3acelaHue aTTeCTallMOHHOM
KOMHUCCUU. B cilydae HesSBKU TpakJIaHCKOTO CIIYXKaIllero Ha 3aceaHue YKa3aHHOM
KOMHUCCUU ©0€3 YBAKUTENBHOM TMPUYMHBI WM OTKa3a €ro OT aTTeCTalHNH
TPaXKIAHCKUW CITy>KaIllUi MPUBJICKACTCA K JUCIHUILNIMHAPHONM OTBETCTBEHHOCTH B
COOTBETCTBHM C 3aKOHOJATEIhCTBOM, a aTTeCTalls IEpPEHOCHUTCS Ha OoJee
MO3JHUM CPOK.

ATTecTallMOHHAs KOMHUCCHUSI PACCMATPUBAET IMPEJCTABICHHbIE JOKYMEHTHI,
3aCIyIIUBAET COOOIIEHUS aTTECTYEMOTO T'PaKJAHCKOTO CIYXKaIllero, a B cliydae
HEOOXOJIUMOCTH — €r0 HEMOCPEICTBEHHOTO PYKOBOAMTENS O MPOQECCHOHATBEHOMN
CITyK€OHOM NeATEeIbHOCTU IPakIaHCKOTO CIIYyKAIIETo.

[Ipodeccronanvhas ciaykeOHast AEATENBHOCTh TPAXKIAHCKOTO CIYXKAIETO
OIICHWBACTCS Ha OCHOBE OTPEEICHUS €r0 COOTBETCTBHUS KBaTU(DHUKAIMOHHBIM
TpeOOBaHUSM MO 3aMEIIAEMOMN JOJKHOCTU TPa)KAaHCKOW CIIyKObl, €ro y4yacTus B
peUIeHNd  TIOCTaBJIEHHBIX  MEpell  COOTBETCTBYIOIIMM  MOApa3AciIeHUEM
(rocyaapCTBEHHBIM OpPraHOM) 3ajlay, CJIOKHOCTH BBIMIOJIHSIEMOW UM PabOThI, €e
3 PEeKTUBHOCTHU U PE3YIHTATUBHOCTH.

[Ipy 3TOM MOJDKHBI YYHUTHIBATHCS PE3YNIHTATHl HCTIOJHEHUS TPAKIAHCKAM
CIIyXalluM JOJDKHOCTHOTO perjiaMeHTa, NpodecCHOHANIbHbIC 3HAHUS U ONBIT
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paboOTBl TPakJAHCKOIO CIYXKAaIllero, COOJMIOJEHUE TIPaXJTAHCKUM CIIy>KallUM
OrpaHUYEHUN, OTCYTCTBHE HAPYIICHHWI 3alpeToB, BBINOJIHEHUE TpeOOBaHUU K
Clly’)k€OHOMY TIOBEJICHUIO U 0053aTENbCTB, YCTAHOBIEHHBIX 3aKOHOATEIbCTBOM.

3acegaHue aTTECTAlMOHHOM KOMMCCUM CYMTAETCsS NPAaBOMOYHBIM, €CIM Ha
HEM IIPUCYTCTBYET HE MEHEE [IBYX TPETEU €€ YICHOB.

Pemienue arrecralluOHHOW KOMHMCCUM IIPUHUMAETCS B OTCYTCTBUE
aTTECTyeMOI0  TPaXJAHCKOIO  CIyKallero W €ro  HEMOCPEACTBEHHOTO
PYKOBOJIUTENS OTKPBITBIM TOJOCOBAHMEM MPOCTHIM OOJBIIMHCTBOM T'OJIOCOB
IIPUCYTCTBYIOIIMX HA 3aCENaHUM YICHOB AaTTECTAMOHHOW Komuccuu. Ilpu
PAaBEHCTBE TOJIOCOB TPAXKAAHCKUU CIIY)KAIMK IPU3HAETCS COOTBETCTBYHOLIUM
3aMelaeMoN JOKHOCTH IPAKIAHCKON CITyKOBbI.

Ilo pe3synbpraTamM aTTecTalyd IPA’KIaHCKOIO CIYXKAILEro arTeCTaliOHHON
KOMMCCHEN IPUHUMAETCS OJTHO U3 CIEAYIOLIUX PEILICHUN:

a) COOTBETCTBYET 3aMELAEMON JOKHOCTH T'PakJaHCKOM CITyKOBbl;

0) COOTBETCTBYET 3aMELIAEMOW JOJDKHOCTH TpakJaHCKOM ciyXObl H
PEKOMEHIyeTCsl K BKIIFOUCHHUIO B YCTAHOBJICHHOM IOPSIKE B KaJPOBBIN PE3EPB JIs
3aMeIleHUs] BAaKaHTHOM  JOJDKHOCTH TPaXITAHCKOM CIyxObl B  TOpAJIKE
JOJDKHOCTHOT'O POCTAa;

B) COOTBETCTBYET 3aMEIIAEMOW JIOJDKHOCTH TIPa)KIaHCKOM CIyXObl mpu
YCJIOBUM YCHEIIHOTO MPOXOXAECHUS NPO(PECCHOHAIBHON NEepenoAroTOBKU WIH
HOBBIIIEHUS KBAIN(UKALINHY;

I') HE COOTBETCTBYET 3aMEIIAEMOM TOJPKHOCTU I'PaXKIaHCKOM CITYKOBI.

Pesynbrartel arrecranuu  COOOINAIOTCA  aTTECTOBAHHBIM — I'PaXJAaHCKUM
CIIy>KalllUM HEIOCPEACTBEHHO I10CIIE MTOABEICHNS UTOTOB I'OJIOCOBAHMS.

3ananue 4. CocTaBbTe ¢ UCNOJIb30BAHNEM YHUBEPCAIbHBIX ITHKETHBIX
dbopmyu:

a) KpaTKoe MPUBETCTBHEC YIaCTHUKAM MEKIyHAPOIHOU KOH(EPEHIINH;

0) MUCcbMO-0J1ar0TapHOCTh 32 OKa3aHHOE TOCTEPUUMCTRBO;

B) MUCHbMO-0TKa3 B MPOJAOJDKEHUN COTPYAHUYECTRA.

KoHkpeTn3upyiTe OSTHKETHBIE CHUTyalldd M YKOKATE HE0OXOIUMBIC
PEKBU3UTHI 10 CBOEMY YCMOTPEHHUIO.

3ananue S. [lepeunciure 00s13aTeIbHBIE PEKBU3UTHI OUITHATHLHOTO TUChMa
3apy0eKHOMY MapTHEPY; CPOPMYIUPYITE MpaBuiia UX 0HOPMIICHHS.

3amanue 6. CocraBbTe 0QUIHAIBbHOE MUCHbMO 3apPY0e:KHBIM MMAPTHEPaM
u3 Kuras:
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a) ¢ MpOCKOOH apryMEeHTUPOBATh MPUYMHBI HAPYIIEHUSI CPOKOB BBHITIOTHEHUS
JIOTOBOpa Ha IMOCTaBKY OO0OpyIOBaHMsA [UIsl Ballleid oOpraHu3anuu (Ha3BaHHE
opraHuzainuu u cepa ee AeSITEIHLHOCTH ONpeIesieTe Ha BBIOOD);

0) ¢ mpocb0Oil MPUHATH JUIsl MPOXOKACHHUS CTAXKUPOBKU COTPYAHUKA CBOEH
OpraHu3alluy;

B) C TMpEIJIOKEHWEM O COBMECTHOM OpraHM3aldd M MPOBEIECHUU
MEXIYHApPOIHOM KOH(pEepEeHIUH.

IIpakTH4eckoe 3ansiTue 4

«PeyeBasi KOMMYHHKAIHUSA B 1€JI0BOM 00IIe HHN
(4 gaca)

3ananue 1. CocTtaBbTe pUTOPHYECKHE BONPOCHI WK (DPATMEHTHI pevH ¢
HUMH, OTPA3UB CJIeyIIIHe CUTYAIMHU:

a) 0/100peHre HaYaJIbHUKOM PabOThI TOAYMHEHHBIX;

0) OCY’KJICHUE HAaYaJIbHUKOM PaOOThI MTOAYMHEHHBIX.

3ananue 2. 3aKOHUYNTE JaHHbIE ANIOCTPO(PbI:

a) O, Hamm BRICOKOOOpa3oBaHHbBIE MTpodeccopa-IKOHOMUCTHI!.. ;
6) O, namu q00pbIe TPEAKU MPOILIBIX BEKOB!.. ;

B) O, Hamwm erie He POJUBIIKECS JIETH, BHYKU U IPaBHYKH!.. ;

r) O, HOBBIE PyCCKHE, O KOTOPBIX CeMYac 4acTo TOBOPSIT!.. .

3ananue 3. CocTaBbTe parMeHTHI pedn ¢ oOpalieHueM K ayIUTOPHH:
a) K KoJuieram 1o Ou3Hecy;

0)  KcTyacHTaM;

B) K JAPYy3bsM, COOPaBIIUMCS 32 IPA3THUIHBIM CTOJIOM;

') K IPEno1aBaTesIM.

3ananne 4. KoMMyHHUKanmMs MOXeET OCYLWIECTBJISTHCH  MEXKIY
COTPYAHUKAMM Pa3HbIX YPOBHEN U, B 3aBUCHMOCTH OT 3TOro ObIThH 0ojiee HJIH
MeHee KAaTerOpM4YHOW MM, HANPOTHB, BexJnBOM. CresaiiTe nmpuBeIeHHbIE
HUKe (pa3bl MeHee KaTerOpMYHbIMHM M 0o0Jiee BeXKJIUBBIMHU, COXPAHAA HX
CMBbICJI.

KarteropuuHnslie yreepskaeHust HexkaTeropuunbie
YTBEP:KICHUSA

1. Bel Bcerna oma3apiBaeTe

2. Bbl Bcerja mpoOTUBOPEYNUTE MHE

3. TeI HUKOrIa HE TOBOJUINEL CBOU IUIAHBI
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J0 KOHIIa

4. Twr HUKOraa HE AJOCIYIIMBACIIb MCHA
J0 KOHIIa

5. Bbl Bcera onpasabIBacTeCh

6. Tel HuKOrma He Jenaclb HUYETO
BOBpEMSI

/. Bbl Bceryia Ha 4TO-TO JKaJyeTeCh

8. Kto ckazan Bam, u4to »3TO MoOs
00513aHHOCTE?

9. TloueMy 4 JAOJDKEH JAenaTh 4YbIO-TO
paboty?

10. Bwl 1momkHBI IOANHMCATH  3TOT
JOKYMEHT B YKa3aHHOM MECTE.

11. Kak s Mory ObITh B JIBYX MecTax
OJTHOBPEMEHHO?

12. Kakue npo6iembi?

13. Ha uro Brl HamekaeTe?

3ananue 5. Ucnosib30BaHue «IMO3UTHBHBIX» BOINPOCOB. B 3asucumocmu
om NOCMAHOBKU BONPOCA «Hecamu8Houy («Y eac wem maxou yciayeu?») uiu
«no3umusHol» («Bvl 6e0b noseonume mHe 3a8mpa 6euepom?») MOXCHO omyacmu
npeosudems U ynpasisims Omeemom cobeceOHUuKa.

«HeraTuBHas» MOCTAaHOBKA «ITo3uTHBHASH» MOCTAHOBKA
BONpoOCca BOIpOCA

1. He 3aTpynHuT 1 Bac 370 caenath? | Bel Benb cMmokeTe 3710 caenaThb? Bai
MHE IIOMOKeTe?

2. Y Bac HeT Takou yciayru?

3. Brl He HaxogHTE, UYTO DOTO
BBITOJIHOE MPEJI0KEHNE?

4. 'V Bac He HaWmerca Uid MeHS S
MUHYT?

5. Bel He DO3BOHHUTE MHE CETOIHA
BeUepoM?

6. Bnl He moMOXeTe MHE B DTOM

BoIpoce?

3aganue 6. Ucnosib3oBaHue B 001eHUN «BBI-moaxoaa».
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«BpI-monxoa» cmocobeH co3gaBath B OOIIEHHMH 0OCO0OE€ COCTOSIHHE
TICUXOJIOTUYECKOTO KOMGOPTa, TOBEPHs, TEIJIOTH U TAKHM 00pa30oM pacIioIOKHUTh
cobecegHuKa K 0oJiee MIOJOTBOPHOMY COTPYIHUUYECTBY.

Ucnonwzys crtpareruto «Bol-mogxona» mnepedpazupyite Cieayromime
BBICKa3bIBaHUS:

«SA-nmopxom» «BbI-moaxoa»

1. 51 cumTaro, 4TO BBl HEMPABBI 1. Bl He HaxoauTe, 4YTO B 3TOM
BONPOCE MbI 00a YACTUYHO HENPaBbI?

2. 51 yTBepxkaaro, 4YTo AaHHBIN MPOEKT | 2.
HECOBEPIICHEH

3. 51 xouy BuAETH Bac B 18 yacos 3.

4. 51 xouy, 4yTOOBI BBl BBIIOJHWIH 3TO | 4.
3aJ]aHue

5. S nokaxy BaM cendac 5.

6. S cuumTaro, YTO BBl JOJKHBI | O.
WU3BUHUTHCS

3ananue 7. Ucnonb3oBanue crparerun « MbI-BbICKA3bIBAHHE.

Crparerusi «MpblI-BbICKa3bIBaHUE)» HAIPABIIEHA HA IPUBJICYCHUE BHUMAHHUS K
o0mM  uWHTepecaM U 1eisiM  mapTtHepoB. OHO  TOPOXKIAET CHUTYaIUIO
COTPYIHUYECTBA, & HE MPOTUBOOOPCTBA, C MPOTHUBONOCTABICHUEM B3IJISIIOB THUIIA
«MBI-BBI»», TJI€ CTOPOHBI CTPEMATCS IMOJYYUThH JIMIIb OJHOCTOPOHHIOK BBITOJY.
Takum oOpa3oMm, HCMOJIB30BAaHHWE B PEYHM MECTOMMEHHS «MbD» (00€ CTOpPOHBI)
UHTYUTUBHO TMOPOXKJIAET y MapTHEPOB IEPETOBOPHYIO CTPATETHI0 B3aUMHOIO
COTJIacHs M COTPYHUYECTBA.

N3menute  crnenyromue — ¢gpasbl,  UCHOJNB3YyS  cTparerurd  «MpbI-
BBICKa3bIBAHUEY:!

«BbI-BbBICKA3bIBAHHE» «MbI-BbICKA3bIBAHUE)»

Bbl MHOTO cnenanu jis npeononenus | Cormacurech, 4YTO Mbl  C  BaMmu
CJI0’KMBILIEHCS KDU3UCHOM CUTYaIUU MPWIOKUIIM HEMAJIO YCWIHI, YTOOBI. ..

BbI 1eiCTBUTENBHO 3aMHTEPECOBAHBI B
00CY>KIEHHH 3TOTO BOIIPOCca

BrbI Ham CANHOMBIIIIICHHHUK

Bel  npunoxunum Hemano  yCWIIW,

YTOOBI PEIIUTH ITY MPOOJIEMY.
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3aganme 8. Pacckaxute 00 OZHOM M TOM K€ COOBITHHM, HCHOIb3YS
pa3IUYHbIE CTHIIM PEYH.

3aganue 9. [lonOepute CHHOHUMBI K CJIOBY CKA3AIL.

3aganue 10. IlepeBenure B (opMbI 1€T0BOr0 OOILIEHUS EPETOBOPHI MEKIY

[Toiom u banpoit, reposimu onHoumeHHou cka3zku A.C.Ilymkuna. Mcnonb3yiite
S3bIK OM3HEca: COBMeIleHUe npodeccuit, cucteMa omiathl Tpyaa, padoToaTeb,
pabOTHUK, TPETEHJEHT Ha JOJDKHOCTh, JIOTOBOP, KOHTPAKT, YCJIOBUS pPabOTHI,
KOMITIPOMUCC, KOHCEHCYC, BUJIbI U COJIEPIKAHUE JICSITEILHOCTH U TIP.

«Hy»eH MHe pabOTHUK:

[ToBap, KOHIOX, TNIOTHUK.

A T/1e MHE HaliTh TaKoro

Cry>xuTenst He CIMILKOM JIOPOroro?»

banga rosopur: «byay cinyxuth Tebe ciiaBHO,

YcepaHo u 0O4eHb UCITPABHO,

B ron 3a tpu mienka tebe no 0y,

EcTb e MHe J1aBail BapeHy1o MMoiaoy».

[Ipuzagymaics nom,

Cran cebe moyechiBaTh J00.

[I{enk mienKy BeaAb pO3Hb.

Jla moHajesscs OH Ha PYCCKUI aBOCh.

[Ton roBopur banne: «JlagHo.

He Gynetr Ham 060uM HaKJIaTHO. .. ».

3ananme 11. Ymnorpedute 1-2 mnoCI0BHUBI-A/JIETOPHMH B PpPevYeBbIX
OTPBLIBKAX HA COIUAJIbHbIE TEMbI:

a) OpHa mapiiuBasi OBIla BCE CTaJ0 MOPTHUT;

6) Hamura koca Ha KaMeHB;

B) Hert npima 0e3 orus;

r) CBsiTO MeCTO yCTO HE OBIBaET.

3ananme 12. CoctaBbTe€ COOCTBEHHBIE PEUEBBIC OTPBHIBKM Ha pPA3IUYHBIC
TE€MbI, HMCIIOJB3Yysl OPATOPCKUE MPUEMBbI, OCHOBAaHHBICE HA WIPE CIJOB, CCBHUIKE,
LIUTAPOBAHUM, TEPEUMCICHUN, TABTOJOTUM, YHNOTPEOJECHUH CIIOB B MEPEHOCHOM
3HAYEHUH, UPOHUH, CTPOSILIHUECS HA HAMEKE, HEJOTOBOPEHHOCTH.

IIpakTH4eckoe 3ansiTHE 5
«Ily0oiuuHas peyb B IeJ10BbIX KOMMYHHUKAIUIX
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(4 gaca)

3apnanme 1. Ilepeuncnure kayecTBa, KOTOPBIMHM, IO BallleMy MHEHHIO,
J0JKEH 00J1a1aTh XOPOIIMMA BBICTYNAIOUIMNA, JOKIAIUUK.

3ananue 2. YnpakHeHUs I TPEHUPOBKHU PEe4eBOro AbIXaHMS, I0J10Ca,
YAYUYIICHUS] APTUKYJISALIMA U JTUKIHH.

1) Peuesasn zumnacmuxka.

* IHeaxkyHuuk. IIpocTO IIMPOKO OTKPBIBAWTE U 3aKpPBIBAWTE POT.
CrapaiiTech He CHJIBHO CTy4aTh 3y0aMu, 4YTOObI OHU Y Bac HE BbITIAJIH.

* MeabHuna. BplaBuraere HWXKHIOK YENIOCTh BIEPEHA, Ha3ald, BIEBO,
BIIPaBO.

* Marb. OTO ympaXHEHHE, KOTOpPO€ HYXKHO [eJaTh KaKIblil JICHb,
MOMOYXET pacciabuTh Balll PEYeBOM armapaT: 4YeTKO, IIMPOKO OTKphIBas pOT,
TOBOPUTE CJIOBA «Iaiy, «0ai», «maiy.

*  VYabiOka-Tpyoouka. ['0BOpST, 3TO ynpakHEHHE MOMOTraeT u30aBUTCS OT
MOPILIHH.

*  VYabiOka-yepenoBanue. Uepeayem  3aKpbITYI0  YJBIOKY €
o0Ha)keHHOW. BaxXHO, OYEHBb IJIOTHO CMBIKATh T'yOBbl MPU BBINOJIHEHUH STOTO
YIPaXHECHUS.

* I'yOobl TpyOouKoii. YrpaxHEHHE HAIPaBJICHO Ha YKPEIUICHHE MBIIII]
ry0: He pa3MbIKas 4eloCTh, Ty0amMu TpyOOUKOM cTapaeTech MOJHATH BBEPX, BHU3,
BJI€BO, BrpaBo. CeKpeT yNnpaKHEHUS B TOM, YTO HYKHO CMOTpETh Ha celsi B
3epKalIo.

*  YinpaxHeHHUs HA AbIXaHMeE: IbIXaHUE HA CUET, HA BBIJIOXE CUYET BCIIYX.

2) Paboma nao ouxkuueil.

Yupaxnenue Kosokona». VIMUTUpYHTE TOJ0OCOM 3BYyYaHHE KOJIOKOJIOB,
CTapasiCh «TAHYTh)» COTJIACHBIN 3BYK «M», U3MEHSISI PETUCTPHI: OT HU3KOT'O «OOM-M-
M-M» K CpeTHEMY «0aM-M-M-M», U JIO BBICOKOTO «OMM-M-M-M».

Ynpaxunenune «Crapr». Bo3pMure 4achl ¢ CEKyHAHOM CTpEIKOW WU
HCMOJIB3YUTE CEKYHJIOMED raJKETa U HAYHUTE BCIYX BECTHM OTCYET BPEMEHHU IO
cekyHaam, Hanpumep: 10,9, 8, 7, 6, 5, 4, 3, 2, 1, «Crapt!».

OTtcuer BeauTe TPOMKO, OTPHIBUCTO, PABHOMEPHO Ha OJHOM JBbIXaHWH, 0€3
nobopa Bo3ayxa. ClienoBaTelbHO, BBl 3aJ€PXKUTE [bIXaHUE HA OJMWHHAALATH
CeKyHJl. PeKOMeH1yeTcsl TOBTOPATH yIpPaKHEHUE HE MeHee 3 — 4 pasa.

Cxoporosopku. IlpountaiilTe CKOPOrOBOPKY B CpPEIHEM TEMIIE, YETKO
MpOroBapuBasi BCE CJOTH. YBEIWYHMBAUTE CKOPOCTh pPE€UYHM, HO HE JOMYCKAWTE
OMMOOYHOTO MPOYTEHUSI WM  «CTJaThbIBaHWUsS» OKOHYaHUM. B ciydae
BO3HUKHOBEHHS OIIMOOK, BO3BpAIIANTECh K IPEABIAYIIEH CKOPOCTH MPOUYTEHUS.
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— BonxoBai BOJIXB B XJIEBY C BOJIXBAMU.

— boik Tynory6. Tynoryoenbkuii Ob14oK. Y Oblka Oena ryda Obuia Tyna.

— Pononennponsl n3 neHapapus A1aHbl POAUTENSM.

—  JKyXOKUT KyKemuua, sKyXKKHUT, 1a He KPYKHUTCS.

— Kynu kuny nuk. Kynu kuny nyxa.

— IIakan maran, makaj CKakall.

— Bcex ckoporoBopox He NeperoBOpHIlb, HE EPEBHITOBOPULI.

— CupeHeBeHbKas 10004Ka ¢ MePernoABbIIOBEPTOM.

— IIlnu copok MbIIIEN, HECIU COPOK T'POLIEH, ABE MBIIIN MOIUIOLIE HECIU
10 J1Ba Tpouia.

— MW3-nom  mpwuropka, U3-MI0JI  PACHpPENOJBBINOABEPTA  3aMUUK
pacIpenoABbIIOABEPHYJIICS, U JIP.

— Ot TOnoTa KOMBIT MbUIb MO MOJIO JIETUT.

— Ky xkuny nuk.

— B none noner ®pocs npoco, copHsaku BeiHocUT Dpocs.

— Panoprosai, na HegopanopToBal, Aa 3aparnopToBaC.

— Pacckaxure npo MOKynku, Mpo MOKYMKH, PO MOKYIKH, PO MOKYMOYKH
CBOM.

— IIpoTokoa mpo mpoOTOKOJI MIPOTOKOJIOM 3aIIPOTOKOJIMPOBAIIH.

— IlplruIeHOK Hamm Nenko HEerUsuIcs 3a LUEnb.

— XBalJllO XalBy.

2) Paboma nao unmonayuei

1. IloBTOPSATH Kaxka0e ynpaxknenuel(0-15 pas.

A npuwien x mebde ¢ npusemom pacckazams, Ymo CONHYe GCMao.

A npuwen k mebe c npusemom pacckazams, Ymo coHye 6Cmaio.
A npuwen Kk mebde c npugemom pacckazams, Ymo CoIHYe 6CMaJo.
A npuwen k mebe ¢ npuemMoOM paccKazamo, Ymo COoaHye CMAJo.
A npuwen k mebe ¢ npugemom pacckazamp, 4mo CoiHye 6Cmaio.
A npuwen k mebe ¢ npugemom pacckazams, Ymo COJIHUe 8CMaio.
A npuwen k mebe ¢ npugemom paccKkazams, Ymo coHye 6CMano.

2. Cka3arb ¢pa3y ¢ pa3HbIMM HHTOHALMSIMHU
1) Iletp waer ngomoM (pagocTd, YAUBIEHUS, CTpaxa, COMHEHHS,
HETO/I0BaHUs, BOCXUIIICHUS, 3JT00HI. . ).

3. IIpousHecure oaHy HU Ty 3xKe ¢pa3y, npugaBass el NPAMOA H
NMPOTHBOMOJIOKHBIN CMBICJ:
1. Pao eac sudems!

2. Cnacubo 3a pabomy.
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3. IIpuxooume 3aémpa.

4. Xl 6 socmopee.

5. Cnacubo, mne ouenv npusmno auie 6HUMAaHUe.
6. I[lpuammno oOvL10 ¢ 8AMU NO20BOPUMD.

7. Cnacubo 3a KOMRAUMEHM.

8. Ouenv 6am npusnamernen.

9. L]ento sauty Hacmoudugocme.

10. Mne smo ouenv npasumcsi.

3aganme 3. IloaroroBbTe BBICTYIUIEHME HA 5 MHHYT Ha JIO0YIO TeMmy,
UCTIONIB3YSl PAa3MYHbIE TPUEMBbI TPUBJICUCHHUS U TOJAJIECPKAHUS BHUMAHUS
ayJIUTOPUH.

Pexomenoyemas memamuxa evicmynnenuil.

. Bapbepbl BoCTIpusATHS U TOHUMAaHUSI B JIEJIOBOM OOIIEHUH.
. [IpoGiemMHBIC TUYHOCTH B OOIICHUU.
. CTaguu mpoTeKaHus U CTPYKTypa KOH(PIUKTOB B OOIICHUH.
. [Ipeononenue u KOHGIUKTOB B OOIICHUH.
. Manunymnsuust B OOIEHUH U UX HEUTpalu3aIius.
. [IpruuHbBI ¥ UCTOYHUKHU CTPECCca B JICJIOBOM OOIIEHUH.
. [IpodunakTika cTpeccoB B JACIOBOM OOIICHUHU.
. UunuBuayanbpHas TakKTHKA CTPECC YCTOMYMBOTO MOBEICHUS B KOH(PIUKTE.

O© 00 ~NOoO Ol WDN B

. Bpe,ZIHBIG IMPUBBIYKH COBPCMCHHOTO CIICHUAJIUCTA.

IIpakTuyeckoe 3aHsiTHe 6
«KosekTuBHbIe GOPMBI 1€JI0BBIX KOMMYHUKALMIN»
(4 yaca)

3ananue 1. Kak Bbl noctynure B Ka:xKa0i U3 CUTYalMii:

Cumyayuss 1. Bbl oOcyxmaere ¢ MIAQIIIUMU PYKOBOJUTEISIMH CBOETO
MoApa3AeICHUsl BOMPOC, UMEIOUIMK MPUHIUIIMAIBHOE 3HaueHue. ToH pasroBopa
MOCTOSIHHO moBbIIaercs. [losBasieTcs pe3kocTh B BhIpaxkeHusix. Ha sTom
COBEUIAHWU HAXOASATCA M HECKOJIbKO PSIIOBBIX COTPYAHUKOB. UYTO JOJKEH
MPEANPUHSATH B 3TOM CUTYallMH CTapIIUA PYKOBOJIUTENb?

Cumyayuss 2. Ha cerogusmiee yTpo Bbl i OGeceasl  BhI3BAIM
MOAYMHEHHOTO, KOTOPBIM 4YacTo oma3/blBaeT Ha paboTy. Bel mo creueHuro
00CTOATENBbCTB 3a/epKallUCh JOMa W TMPUILIM Ha paboTy C ONO3JaHHUEM.
IMomgunuennsrii xxnet Bac. Kak Brl moBenere ce0s1?

Cumyayus 3. Bbl npuHuMaeTe paOOTHUKOB IO JMYHOMY Borpocy. K Bam
CTaJl 4acTO MPUXOAUTH COTPYIHHUK, KOTOPBIA MOJAPOOHO U JIOJTO M3JaraeT CBOE
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HEJIOBOJILCTBO 0OCIY>)KMBAaHUEM B CTOJIOBOM, IPUEMOM B MEJIIYHKTE, 0OpaIieHueM
BaxTepoB. C KaXIbIM ero npuxoaoM Bel yOexxnaerech, 4TO 4€IOBEK OBTOPSETCH,
He Oecrnokosich O TOM, 4YTO OTHMMaeT y Bac Bpems, 3aaepXUBaeT IpYyrux
nocetrureneid. Yto Obl Bel npeanpuHsiM Ha MECTE PyKOBOJIUTENS ?

Cumyayus 4. K Bam npuien pabouuii ¢ npocb00i OTHYCTUTB €ro ¢ padoThI
Ha JeHb. Bl crnpammuBaere o uenu. Oka3bIBaeTcsi, OH XOYET UCIOJIb30BaTh 3TOT
JIEHb Ha MOUCKH JIPYyroro mecrta paboTbl. Ero yxoJ JMIIXAT Balll y4acTOK OYEHb
HY>)KHOTO U KBalu(puuupoBaHHOTo crnenuanucra. Kak Obl Bel oTpearupoBanu Ha
npoch0y padbouero?

Cumyayusa 5. Bac Ha3HayuiauM Ha4yaJbHUKOM OTCTAIOLIETO y4dacTKa. Bbl
U3YYHIIM CJIOKUBILYIOCS 3/1€Ch OOCTAaHOBKY M pelIMIM npoBecTu cobpanue. Hamo
NOJITOTOBUTHCST K BBICTyIUIEHMIO miepen HuM. Kak On1 Bbl moctpounu cBoe
BBICTYTJICHUE ?

Cumyayua 6. Bl — pykoBoautenb cemuHapa. OnuH W3 chymaTtenen
roBoput: «Bce, uro Bl ceifuac pacckasbiBaiv, HE UMEET OTHOLIEHUS K MPAKTHKE,
OTOpBaHO OT ku3HN». Kak Bel oTBeTHTE?

Cumyayuss 7. Viner coOpanue... CioBa OJHOTO U3 TOJYUHEHHBIX SBHO
npusiTHel Bam. OH xBanuT Bamu opranuzatopckue cnocoOHOCTH, XBaTKy, YMEHHE
BOOJYLIEBIATH JtoeH U T.4. IIpu 3TOM OH MPUBOIUT KOHKpETHBIE MpuMepshl. Kak
Br1 Oynere pearupoBath Ha 3TO BBICTYIUICHHE B CBOEM 3aKIIIOUUTEIHLHOM CJIOBE?

Cumyayus 8. Bl mpoBOauTE MNPOU3BOJACTBEHHOE coBemanue. OnuH U3
OPUCYTCTBYIOIINX, HWHKeHep KocTuH, pe3ko BbICKazalicss MpoTHB Baiero
NPEIOKEHNS, MOTHUBHUPYS CBOIO TOYKY 3peHHs 3a00Toii 00 wWHTepecax
KoJuiekThBa. B nyme Bbl He yBaxkaere 3TOro 4elOBEKa, CYUTAETE €ro
OOBIKHOBEHHBIM  «KPUTUKAaHOM», IUIOXUM pabotHukoMm. Kak Bpel Oynerte
pearupoBaTh Ha BBICTYIUIEHUE HH)KEeHepa KocTuHa?

3ananue 2. YnpaxHenne «ITHKA U CTUJIb PYKOBOJACTBA)

B  wmenemxMente ocoboe 3Haue€HHME ~ MPUOOpETaeT  OmpeecHHe
MOIXOIAIIETO CTUIISL U TUKH PYKOBOJACTBA. [[pMHATO cunTaTh, 4TO, MPEXKIE BCETO,
MEHeKep 00s513aH 3a7aTh ce0e BOMPOC, YUTO UMEHHO OH XOTeJ Obl MOPYYUTHh CBOUM
corpynHukam. Jlamee OH JOJDKEH ONpPENeNTuTh, KAaKOB YPOBEHb 3PEIIOCTH
COTPYIIHUKOB B OTHOIIECHWW BBIMOJTHEHUS JNaHHOW 3amaudd. [Ipemmaraem deTbipe
BapuaHTa JACWCTBUM PYKOBOAUTEISI, AAOMIEr0 MOPYYEHHUE CBOEMY CEKpPETapro
Caetnane.

I. Cernana, s MPOAWKTYI0 BaM MHCHMO, KOTOPOE CETOIHS HEO0OXOIUMO
OTIIPaBUTH. «Y BaKaeMbIe TOCTIO/A, 3aATas... B MpomomkeHne Hameil 6ecepl.. . ».

3nech MOAPOOHO, B IETANSAX PAa3bSICHAETCS, B YEM 3aKIIFOUACTCS 3a7a9a U KaK
ee cJeayeT BBIOJHATE. KpoMe Toro, mepes OTmpaBKOW MUChMa OCYIIECTBIISETCS
KOHTPOJIb, BCE JIH CIIETIAHO COTJIACHO PACTIOPSKCHHUIO.
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II. Ceernana, HEOOXOIHMMO CETOJHs € OTIPABUTh MHCbMO TaKOMY-TO
MOCTAaBIIMKY C AanbHemed wuHdopmamuedt o... Tel He Morjaa Obl COCTaBUTh
KOHCIIEKT MHChMa, YTOOBI B TPU Yaca Mbl CMOIJIM €70 BMECTE IMPOCMOTPETb.

[Ipu Takol MaHepe pYKOBOJCTBA PA3bICHAETCA, UTO CIEAYET CIENaTh,
MPEIOCTABISAETCS BO3MOXHOCTh COTPYJHUKAM CAMHUM BbIpaOOTaTh MPEJIOKEHUE
U, IpU HEOOXOIMMOCTH, BHOCATCA KOPPEKTUBBI. B 3TOM cilydae nmepen oTnpaBKoit
MMCbMa OCYLIECTBISAETCS KOHTPOJIb.

[II. Cgernana, HEOOXOAMMO CETOJHSA >K€ OTHPABUTH MMHUCHMO KIUEHTY,
KOTOpPOTO $I TOCETWJI YTpPOM, C JanbHedmed wuHbpopmarmeid o... Tel He
no3abotuuibcst 00 3romM? Ecnu y Te0s1 €cTh BOIPOCHI, sl TOTOB BBICTYIIATb.

B srom cnywae maercs pacnopsbkeHue (4to TpeOyeTcs), M JUIIb MOTOM
CIIEIYIOT Pa3bsCHEHMSI, KaK €ro BBINIOJIHUTh, B TOM CIIy4ae, €Clid COTPYAHHUK caMm
00 2TOM MOMPOCUT (HATTPUMEP: BbI CAMU MOAMUIIETE MUCHMO UJIU 3TO CHEIA0 7).
OcyiecTBIsATh JIU KOHTPOJIb A0 OTIHPABKHU MUChbMA, 3aBUCUT OT TOTO, TIOTIPOCUT JIU
00 3TOM COTPY/JHUK.

IV. Cgernana, HeOOXOAMMO CEroJHs € OTHPaBUTh MHUCHMO TaKOMY-TO
MOCTAaBILUKY C JajbHeie napopmanueit o... Thl He M103a00THIIBCS 00 ITOM?

JlaHHYy}0O MaHepy pPYKOBOJACTBA HAa3bIBAIOT «IEIETUPOBAHUEY»: NAECTCS
pacnopsbKeHHue O TOM, 4TO TpeOyeTcs, a BBITIOJIHEHHE MPEAOCTaBISECTCS CAMOMY
coTpyaHuKy. KOHTpoIIb, Kak IpaBUIIO, UMEET MECTO YK€ IOCIIE TOr0, KaK MUChbMO
OTIIPABJICHO.

Onpedenume c6010 NO3UYUIO NO PA3TUUHBIM CIIUIAM 8 PYKOBOOCMBE — KAKOU
8apuanm vl cuumaeme npeoOnoOYMumenbHbvIM U NOYeMy.

3ananue 3. CuryatuBHas urpa «Ecin Obl s1 ObLJI IMPEKTOPOM...».

IIpednooicume ceoe peuienue credyrOuux cCumyayui.

Curyauus 1. Bl 3aHs5IM JOJKHOCTH pykoBoauTesasi. UYto Bam Hy:kHO
c/1eJ1aTh B MIEPBYIO o4Yepeab?

1. BoiicHuTs, Kak padbortan Bau npeamecTBeHHUK.

2. JloBecTH 10 CBEIEHHS MOAYMHEHHBIX, 4YTO [Ji1 HUX HAYMHAETCA
COBEPIIIEHHO HOBAsl KU3Hb.

3. Hanaguth OTHOIIEHUSI C HOBBIM HETOCPEICTBEHHBIM HAYAIbHUKOM.

4. BeiiBUTH KpyT HauOoJiee HEOTIOKHBIX MPOOIIEM.

5. CocTaBuUTh JOATOCPOUYHBIN TIaH JESUCTBHUS.

Curyauus 2. HayanscTtBo mopyunsio Bam moaroroBUThL npeasioKeHUs
0 BONpOCY, BbIXoAsmieMy 3a pamku Bamero moapasaenenusi. C 4dero Bl
HayHeTe?

1. ChopmupyeTe cBOI «MO3rOBOI LIEHTPY.

2. [lpomynaere NO3ULKIO T€X PYKOBOAUTENEH, KOTOPHIX MOXET 3aTPOHYTh
Bam mpoexT.
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3. Pazpaboraere mjaH JEHUCTBUA M MPEACTABUTE €r0 HA YTBEPKIACHHUE
Ha4yaJbCTBY.

4. OTKaxeTrech BBINOJIHATh 3aJJaHUE.

Curyauus 3. Bropoii fens Bbl cuaure B cBoeM HOBOM KaOuHere. Bapyr
pa3aaercsi 3BOHOK TeJie(pOHA, 1 HE3HAKOMBIN I0JI0C IPOCHUT NMO3BaTh Bamero
NnpealecTBeHHNKA 10 10:KHOCTH. UTo Bl caenaere?

1. OtBeTuTe, YTO OH 37€Ch OOJBIIE HE padOTAET, U MOBECUTE TPYOKY,

2. Ha3oBere TenedoH, MO KOTOPOMY TEeHEphb CIEAYET 3BOHUTH OBIBIIEMY
Xx03siuHy Batero kabuHeTa, v moBecute TpyokKy.

3. IlomHTepecyerech, KTO 3BOHMUT M IO KaKOMY J€ly, U CIPOCUTE, HE
MOKETE JIM Bpl mOMOYb.

Curyauus 4. B Bamem mnoapasgejieHUM NOABHICH COTPYAHHK,
KOTOpbIH, Mo Bameil coO0CTBeHHONl OLEHKe, MOXKET €O BpeMeHeM CTaTh
peaibHbIM NpeTeHAeHTOM Ha Bamy nomxHocth. UTo BoI cnenaere?

1. Tlocrapaerech Kak MOXHO OBICTpee MOWMaTh €ro Ha KaKoW-HUOYIb
omuOKe, YTOOBI UICTIOPTUTH €MY PEITYTaIHIO.

2. bynmere mnopydaTb €My BTOPOCTENEHHBIE [i€Jla U MEPErpyxarb
OOIIECTBEHHBIMHU MOPYUYECHUSIMH, UTOOBI HE 1aTh €MY PACTH.

3. Tlomwiere Ha Kypchbl TMOBBIIIEHUS KBalIW(HUKAIMK, a TEM BpPEMEHEM
n00beTech ero rnepeBo/ia B Ipyroe nojipasaeicHue.

4. Cpemaere CBOMM IIOMOLIHMKOM, a IOTOM IIOWAETE K HAYaJIbCTBY M
MOMPOCHUTE, YTOOBI €ro TOBBICKJIM, HAWIs B APYroM MOJPa3leieHUH MECTO,
JIOCTOMHOE €r0 BO3MOYKHOCTEM.

Curyauus 5. Bl mo1y4n/iv OT BbIIIECTOSIIIET0 HAYAJIbHUKA JOKYMEHT
¢ pe3osonueii «K ucnosnenunio». YTo Haao caesarb B 3TOM ciaydae?

1. TTo3BOHUTH HAYAILHUKY U IOMHTEPECOBATHCS, UTO OH OT Bac xouer.

2. IlepeanpecoBaTh JOKYMEHT CBOEMY MOAYMHEHHOMY, MIOCTABUB TaKYyIO K€
BHU3Y U BO3JI0KMB Ha HETO OTBETCTBEHHOCTH 34 IPABWIBHOE PELICHHUE.

3. Hamoxuth Ha [IOKYMEHTE pE30JIOLHI0 CBOEMY IOJYMHEHHOMY C
YKa3aHHEM, YTO M KOTIJa HAaJa0 CHAeJlaTh, a IOTOM JOJOXKHUTb O CBOEM PELICHUU
Ha4yajiabCTBY.

Curyanust 6. Bac Ha3HaYMIIN PYKOBOAUTEIEM TOI0 MOApa3ieseHus, rae
Bbl Hayaiu CBOI0 AeATENBLHOCTH elle MOJoAbIM 4YeaoBekoM. Hexoropbie
PadOTHHUKHM elle MOMHAT TO BpeMs WM o0pamawTtcd K BaM Ha «ThI»WJIHM 10
nmenn. Kak Bol noseaere cedsn?

1. C rna3y Ha 1J1a3 MOMPOCUTE KAXKJIOro B JajibHEMIIeM oOpamatbes kK Bam
Ha «BbI» ¥ IO IMEHU-OTYECTBY.

2. BreIckaxkeTe 3Ty Mpoch0y BCIYX HA MEPBOM K€ COBEILIAHHH.
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3. CoxpaHuTe OTy MNPHUBWIETHIO [UJII BETEPAHOB MOJpa3JIeiICHHUS,
pPELIMTENLHO TMpeceKass NpOsABICHUS TakKoM (QaMUIbSIPHOCTH CO  CTOPOHBI
OCTAJIbHBIX.

4. bynere Bectu cebsi CO BCEeMH MOJYMHEHHBIMU TOIYEPKHYTO BEXKIIUBO,
oOpalasch KO BCEM M0 UMEHHU-OTUECTBY, O0sI3bIBasi UX TEM CaMbIM K TAKOMY K€
oOpallleHHIo.

Curyauusa 7. OauH M3 Jy4YlIHX CHEHUAJUCTOB B Bamem
NMOAPA3JAeJICHUH, K COKAJEHHI0, € KpalHe HEYKHMBYHMBbIM XapaKTepoM,
MO3BOJIMJI ce0e MNyO0JIMYHO BecbMa IpPeHeOpPeKUTEeNIbHO OLEHUTH Ppadorty
OHOT'0 W3 BETePaHOB, ACHCTBUTEJIBHO IIOXO CIPABJISIOIErOCH CO CBOMMH
o0s13aHHOCTSIMHM. Bo3MylleHHbIe COTPYAHMKHU NpUULIM K Bam ¢ xkajno0oii Ha
«3a3Haiiky». Uto BbI caesaere?

1. Boi3oBeTe ero k cedbe U yCTPOUTE eMy «pa3HOC», MPEeAYyNpenB, YTO MPU
MOBTOPEHUU TOJIOOHBIX MHITUACHTOB €MY IPUAETCS UCKaTh cebe IPYyryro padoTy.

2. Cobepete cobpaHne W OCYAUTE €0 MOBEJACHUE MTyOJIMYHO.

3. Boi3oBete ero k cebe W JOBEPUTETHHO CKa)KETE, YTO MO CYIIECTBY OH
npaB, HO 1O @opMe €ero TOBEJCHHE HEAONMyCTUMO, M HaMEKHETe Ha
HEO0OXOIMMOCTh IPUHECTH IMYOJIMUYHOE U3BUHEHUE BETEPAHY.

Curyanus 8. Bam cTajio U3BeCTHO, YTO OJIMH M3 XOPOIINX PA0OTHUKOB,
HAXOISICh B KOMAHIMPOBKE, COBEPIIWJI AMOPAJIbHBII MOCTYNOK, XOTS PaHbIIIE
TAKOT0 ¢ HHUM HHKOrjaa He ciay4yaiocb. Kak Bbl oTpearumpyere Ha 3T0
u3BecTue?

1. BeizoBete «HapymwuTens» B KaOMHET U 0€3 CBUJETENEH MOmpocUuTe BCe
O0O0BSCHUTH. 3aTeM MPUMETE PEIICHUE O MEPE HAKA3AHMUS.

2. He mnpenmamuTe TIIACHOCTH CIy4YWBIIEECS, ITOCKOJIBKY OH XOPOIIWH
PabOTHUK M 3TO MEPBBIN ClIydail ero HeAOCTOMHOrO noBeAeHus. Ho B ganpHeleM
OyzeTe KOHTPOJIMPOBATH €ro MOBECHHUE.

3. Bb3oBeTe ero HEMoCpPeNCTBEHHOTO HayalbHUKA M MOMPOCUTE JUYHO
pa3o0paThCs, MPUHATH PEIICHHUE U TOJOKHUTh.

4. BopzoBeTe B KaOMHET aBTOPUTETHOTO PaOOTHHKA, XOPOIIO 3HAIOIIETO
«HApYIIUTENS» U UMEIOIIEro Ha HEero OOJBIIOE JIMYHOE BIHMSHHUE, O3HAKOMHUTE CO
CIIyYMBLINMCS, CIIPOCUTE €0 MHEHHUE U 3aTEM MPHUMETE PEIICHUE.

5. YBonuTe «HAPYIIUTENSI», YTOOBI HE TIOPOUYUIT PUPMY.

Curyanus 9. K Bam o0paTniici moJ4MHEHHBbIH ¢ NPOCb00il 0CBOOOANTH
ero or padoThbl Ha 4 THS B CBAI3M C KeHUTHOOH. Bbl 0TIIyCTH/IM €r0 TOJIBKO Ha
TPHU [HS, COCJABIINCHL HA JeiicTByoulee monoxeHue. Hecmorpss Ha 3To,
COTPYAHUK BbIlIEJ HA padoTy yepe3 YeThipe AHs. Kak ciaexyer moctynurs?

1. IlorpeboBaTh OOBACHUTENBHYIO 3alUCKy M 3aCTaBUTh OTpadOTaTh
YETBEPTHIN JECHb.
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2. Coo0muTh B CIYXEOHOW 3amMCKEe BBIIMIECTOSIIEMY HAYaJlIbHUKY O
HapyIIeHUU TPYJOBON JUCHUIUIMHBI, YTOOBI OH pEHIW, KaK TMOCTYNHUTh C
HapYUIUTEIEM.

3. B Buae UCKIIOYEHUS OCTaBUTh HapylieHue Oe3 HakazaHus. [loxenarsb
BCEr0 HAWJIYYILETO.

4. Ilpenioxxuth NPOMYIICHHBIM JeHb OTpadOTaTh, YTOOBI HE CUMTAJICS
MPOrYJIOM.

5. IloctaBuTh B TabGese Mporys U COOOIIUTH 00 3TOM KOJIJIEKTHURY.

Curyauus 10. Bpl BbI3BaJM CBOEro NMOAYMHEHHOro A Oeceabl IO
O4YeHb Ba)kKHOMY Bompocy. B mpomecce Oecelbl HEOKHIAHHO 3a3BOHMII
TejiepoH. Kak ObITH?

1. He obOpaiiasi BHUMaHuUsl Ha 3BOHOK, MPOJI0KATh Oeceny ¢ MOTUMHEHHBIM
U JIOBECTH €€ J0 KOHIIA.

2. VI3BBUHMBIIKCH, TTPEpBaTh OECeqy U MO BO3MOKHOCTH KPATKO MOTOBOPUTH
o tesnedony.

3. Tlompocuth KOro-nmu0o W3 HaXOASAUIUXCSA psaoM ¢ Bamu paGoTHUKOB
MOJHATH TPYOKY ¥ OTBETUTh. ECIIM OHM HE CMOT'YT 3TOTO C/IeJIaTh, MyCTh MOMPOCST
NEPE3BOHUTh Yepe3 OINpeNeIeHHOE BpeMs, a elle JIydlle — 3alullyT HOMEp
TenegoHa s TOro, 4ToObl Bbl cMOriM NO3BOHUTH CaMH, KOTJa YHIET
IOCETUTETTb.

3ananus 4.

1) IloaroroBbTe MJIAH COBENIAHUSA MPENI0KEHHBIM CUTYaAl UM :
Cutyanus 1. OTcyTCTBUE YETKOM 1IEeNn

Cutyanus 2. HegoctaTouHas mOArOTOBKA K COBEIIAHUIO.

Cutyanusg 3. Pa3MbITOCTb IpaHUIl

Curyamus 4. W3numaas —¢opManuzanus, OTCYTCTBHE€ BHYTpPEHHEH

MOTHBALMH BEIYILIETO U YYACTHUKOB COBEIIAHUS HA €r0 MPOBEACHUE
Cutyanus 5. HeanekBaTHOCTD 1I€JIM COBEITAHUS
2) IloaroToBBHTE JOKYMEHTAJIbHOE 0TOOpaKeHHe pelleHuil, IPUHATHIX B
npouecce KOJNJIErnajJabHOr0 00CyKAeHUs1 OCHOBHBIX MP006jeM (GpupMbI.

3ananue 5. Kak Bbl mocTponTe Geceny B npeAJi0KeHHON cuTyannu?

Curyaumsi: y Bac «roput» BaxkHblli KOHTpakT. M oT Bameil BcTpeun c
KJIMEHTOM 3aBHUCHT OYEHb MHOTO€. Bbl HEpBHHYAETE MEPE] BCTPEUEH U OCO3HAETE,
9YTO HACTPOCHBI, JaBUTh Ha coOeceaHnka. Ho yke B cepeamHe pa3roBopa
3amMeyaeTe, YTO HMHUIMATUBA «yluia» u3 Bammx pyk, m Bac oueHb ymeno
3aCTaBIISIIOT COTJIAIIATHCS C TEMU IIYHKTAMU KOHTPAKTa, C KOTOPHIMHU COTJIAIIATHCS
Henb3s. Bbl uyBCcTByeTe, 4To cedyac Bce pa3BaiuTCs, eciid Bbl 4To-HUOYAbL HE
npeanpumute. Bac oxBaThiBaeT 4yBCTBO O€3HAIEKHOCTH.
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3aganue 6. Ucnoab3ys m3ydyennole Bamu npaBuia nposegenusi Oecen,
COCTaBbTE CLICHAPHI 1€JIOBOI Oecelbl IpenoJaBaTe/isi M CTYACHTA.

3ananue 7. Kakyw ¢opmy aenoBoro oo0menusi (YyCTHYHO WU
MMCBMEHHYIO) M KAKOH KaHAJI /1eJ10BOro o0meHus (0OIIeHre JIULIOM K JIUILY, 110
TenedoHy, MOCPEJACTBOM TMOUTHI) Bbl HM30epeTe B KaKJA0M U3 NPHBEIEHHBIX

HHIKe CJIy4aeB:

1) Bbl mpounu B razeTe OOBSIBICHHME O BaKaHCUM, KOTOpas Bac
3aMHTEPECOBAIa,

2) y Bac HUCHOPTUJICS DBJEKTPUYECKUH MpUOOp, Ha KOTOPHIA BBl HMEETE
TrapaHTHUIO U KOOPIAMHATHI TAPAHTUUHON PEMOHTHON MAaCTEpPCKOM,

3) BaM HEOOXOJIMMO TMOJYYUTh PEKOMEHJAILMI0 OT TMpenojaaBaTeis, y
KOTOPOTO Bbl YUWIIUCH B MPOILIJIOM I'OAY,

4) BaM XOTenOoCh OBl MPUIJIACUTh HA 3aIIUTYy CBOEW AMCCEPTALUU CBOUX
IIKOJIBHBIX YUUTEIIEH,

5) Bama rpymnmna coOupaercss MOKajJoBaThCA B JEKAaHAT Ha OJHOTO U3
IpenoaaBaTeseu,

6) BaM XOTeNnoCh OBl MO3JPaBUThH C MPA3THUKOM CBOIO MOAPYTY, KUBYIILYIO
3a pyOeKOM.

3ananue 8. Tect «YMeeTe Ji Bbl BECTH /1€JIOBO€E 00CY:KIeHUE)

TecT MOMOXKET MpOaHAIW3UPOBAThH Ballle MOBEICHUE BO BPEMS JIEJIOBOTO
CoBelaHus, 6eceabl, ONPEeACIUTh CTHIL TToBeaeHus. CiieryeT uMeTh B BUY, YTO
KQXKIbIA U3 3TUX CTUJICW 3aBUCHUT OT KOHKPETHOM CUTyauuu. B omHUX ciydasix
yCIeX NPUHOCUT aBTOPUTAPHOE IIOBEICHHE, HE JOIyCKAlolllee BO3PAKCHUH, B
JIPYruXx — TaKTHYHOE, TMOKoe moBeacHue. Ho Bce-Taku aBTOpUTApHOE BEICHHUE
COBEIIAHUS CIIEyeT OTHECTH K HEXKEJIaTeIbHBIM UCKIIOUEHUSIM, OCOOEHHO €CITH C
€ro y4acTHHUKaMU MPHUICTCS padoTaTh U JdabIIIe.

Omeembme Ha 80npocwvl U 3anuuiume oyerku  oaniax (om I 0o 5):

1 — «nemp, «mak ne bvisaemy, 2 — «Hem, Kax npasuio, maxk ne ovieaemy, 3
— HeomnpeoelleHHAsl oyeHKa, 4 — «da, Kak npasuno, max ovieaemy, 5 — «da, max
gcea0ay.

1. Jlaro mogYMHEHHBIM HY>KHBIC TIOPYUCHHS /AK€ B TOM CiIydae, €CJIM €CTh
OMAaCHOCTb, YTO MPU UX HEBHITIOJHEHUU OYyT KPUTUKOBATH MEHSI.

2. Y MeHd Bcerja MHOTO MJIEH M IJIaHOB.

3. TlpucmymmBaroch K 3aMEUaHUSIM APYTHX.

4. B OCHOBHOM MHE yJIa€TCsl MPUBECTHU JIOTUUECKU MTPABUIIbHBIE apTyYMEHTHI
pu 00CYXICHUU.

5. HactpamBairo cOTpyIHMKOB Ha TO, YTOOBI OHM PEUIWINA CBOW 3aJIa4M
CaMOCTOSITEIBHO.
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6. Ecnu MeHst KpUTUKYIOT, TO 3alIUIIal0Ch, HECMOTPSI HU Ha YTO.

7. Korpa npyrue npuBoAsST CBOU JOBOJBI, BCET1a MPUCTYIINBAIOCH.

8. ns toro ytoObl MPOBECTU KAKOE-TO MEPOINPHUATHE, MHE MPUXOAUTCS
CTPOHUTH IIAHBI 3apPAHEE.

9. CBou ommOKH, Kak MPaBUJIO, IPU3HAIO.

10. IIpennararo anpTEPHATUBBI K MPEIIIOKEHUAM APYTHX.

11. 3ammiaro TeX, y KOro €Ctb TpyJIHOCTH.

12. Bricka3biBato CBOM MBICIIH ¢ MAKCUMAJIBHOU YO€IUTEIbHOCTHIO.

13. Moii sHTy31a3M 3apa3uTeicH.

14. TlpuHuMaro BO BHHMMaHWE TOYKH 3PCHHS JAPYIMX U CTapalch UX
BKJIFOYUTH B MMPOEKT PEIICHUS.

15. OObIYHO HacCTaMBaK Ha CBOEH TOYKE 3PEHUS U TUIIOTE3aX.

16. C nmnoHMMaHUEM BBICIAYIIMBAID U arpecCUBHO BBICKA3bIBAEMBIC
KOHTPapTryMEHTHI.

17. SIcHO BBIpa)kar0 CBOM B3TJISIABI.

18. Beerna npusHaroch B TOM, UTO HE BCE 3HAO.

19. DHepruyHO 3aIMIIa0 CBOU B3TJISIbI.

20. Craparoch pa3BUBAaTh YYKHE MBICIHM TaK, Kak OyaTo Obl OHU OBLIU
MOUMH.

21. Bcerma mnpoaymbiBaro, 4YTO MOTJIM OBl OTBETUTHh JApYyrue, U HIIY
KOHTPapryMEHTBHI.

22. IloMorato IpyruM COBETOM, KaK OpraHU30BaTh CBOW TPYA.

23. VYBiekaloch CBOMMH IPOEKTAaMHU, OOBIYHO HE OECIOKOIOCh O YYKUX
paboTax.

24. [IpucnyminBarwCh U K TEM, KTO UMEET TOUKY 3PEHHUS, OTIUYHYIO OT MOEH.

25. Ecnu KTO-TO HE COTJIacéH C MOMM IIPOEKTOM, TO HE CIAlOCh, a HIIY
HOBBIE ITYTH, KaK MepeyoeuTh APyroro.

26. Mcnionb3yro BCE CPeNICTBA, YTOOBI 3aCTABUTH COTIIACUTHCSA CO MHOM.

27. OTKpBITO TOBOPIO O CBOMX HaJAEXJaX, OINACEHUSIX U JUYHBIX
TPYIHOCTSX.

28. Bcerna HaxoKy, Kak O0JETYUTh APYTUM TOIIEPKKY MOUX ITPOEKTOB.

29. Ilornmaro yyBCTBa APYTUX JIFOAEH.

30. boubIie TOBOPIO 0 COOCTBEHHBIX MBICIISIX, YEM BBICIYIIIUBAIO JPYTHE.

31. IIpex e yem 3ammmaThCsi, BCET1a BBICIYIIMBAK KPUTHUKY.

32. M3nararo CBOM MBICIIH CUCTEMHO.

33. Ilomoraro Apyrum MOIy4YuTh CIOBO.

34. BHUMaTENBHO CIIEKY 3a MTPOTUBOPEUUSIMU B UYKHX PACCYKICHUSAX.

35. MeHnsito TOUKy 3peHHUsl JIJIsl TOr0, YTOObI MOKa3aTh APYTUM, UTO CIEXKY 3a
XOJOM UX MBICJIEM.

36. Kak npaBuiio, HUKOro He epeOuBalo.
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37. He npuTBOPSAIOCH, UTO YBEPEH B CBOEH TOUKE 3PEHHUS], €CIIN ITO HE TaK.

38. Tpauy MHOro 3HEpPruu Ha TO, 4TOOBI YOEIUTh APYIHX, KaK UM HY>KHO
MPaBUIBHO MOCTYMATh.

39. BeicTynaro 3MOLIMOHAIBHO, YTOOBI BIIOXHOBUTH JIIOJIEH HA padoTy.

40. CtpemMitoch, 4TOOBI IPU MOABEEHUU UTOTOB OBUIM aKTHUBHBI U T€, KTO
PEAKO MPOCUT CIIOBA.

Cymmupyiime 6anivl, noiyueHHvie npu omeemax Ha ymeepxcoenus 1, 3, 5, 7,
9, 11, 14, 16, 19, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37, 40, u obo3nauvme cymmy
yepesz A (20-100 6annos).

3amem cnoorcume 6annvl, NOLYYEHHbIE NPU OMEemMax Ha ymeepocoeHus 2, 4,
6,8, 10, 12, 13, 15, 17, 19, 21, 23, 25, 26, 28, 30, 32, 34, 38, 39, u obosnauvme
cymmy uepes B (20-100 6annos).

Cymma A mo kpaiineit mepe Ha 10 OaminoB mpeBblmaer cymmy B — B
XOPOIIUH TUIIOMAT, CTPEMHUTECh YUeCTh MHEHHS IPYTUX U YOEIUTHCS B TOM, YTO
COOCTBEHHBIC Ballld HUJEH COTJACYIOTCS C MBICISIMH COTPYAHHKOB. [Ipu 3TOoM
HENM30E€XKHBI KOMIIPOMHUCCHI, 3aTO Y YYAaCTHUKOB COBCIIAHUS TOSIBISETCS
yOeXJeHue, YTO MX MHEHHUE BaM KaK PYKOBOJMTEIIO COBEIIaHUS HEOe3pa3IuiHoO.

Cymma B kak muHumyMm Ha 10 OayioB BhIlI€ CyMMbI A — BBl BeJeTe
COBEIIIaHWE aBTOPUTAPHO, BJIACTHO, HE oOpallas BHUMaHUs Ha OKpY>Karolux. Bel
HE 100MBAETECh BCEOOIIEro COrjacusi U He CTPEMUTECh CJENaTh pelIeHue O0IuM
nenoM. OgHako Opa3ibl IPABICHUS KPETKO JIEPKUTE B CBOMX PYyKax.

O6e cymmBl paznmuuaroTcss MeHee yeM Ha 10 OamioB — Baiie NOBEIEHHUE
MOET OBbITh, KaK TUIJIOMATUYHBIM, TaK M aBTOPUTAPHBIM B 3aBUCUMOCTH OT
00CTOSITENIbCTB.

IIpakTyeckoe 3ansaTue 7
«lunmnoMaTuyecKuil MPOTOKOJI — HHCTPYMEHT IUIJIOMATHHU H
MEKIYHAPOIHOTO 00 IEHM
(4 gaca)

3ananue 1. AKTyanu3anus TeOpeTHYeCKUX 3HAHUM:

1. CymHOCTh TOHATHH «IUTIOMATHSY «IUIUIOMATHYECKUN MPOTOKOI» H
«IUTITIOMATUYCCKUM STHUKET.

2. @OpMbI TUIIIOMATHYECKOU IEATEIBHOCTH.

3. Buapl AUIuioMaTHYEeCKUX BU3UTOB. [IpaBuiia HaHECEHUSI BUSUTOB.

4. B ueM mpuUHIMIUATIBLHOE OTJIMUKE 0OIIe U pabouel nmporpamMm BuU3UTa?
KakoBbl TpeOOBaHUs K UX MOJATOTOBKE U 0(hOPMIIECHUIO?

5. Ha yeM ocHOBBIBaeTCS 0053aTE€IBHOCTh HOPM MPOTOKOJIA U ATHUKETa B
MEXTyHapoHoM obteHun? [IpuBeauTe nmpuMepsl U3 MPAKTUKHA MEXTyHAPOTHOTO
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COTPYIHHUYECTBA, WUIIOCTPUPYIOIIME BAXHOCTh HEYKJIOHHOIO  COOJIIOICHHUS
MPOTOKOJIbHO-3TUKETHBIX TPEOOBAHUIA.

6. KakoBa, Ha Baml B3IJsAJ, TEHACHIUS B COBPEMEHHOM MEKIyHApOIHOM
OOLIEHUH: YCUIIEHNE HAIMOHAIIbBHOTO KOMIIOHEHTA UJIU TIOCTETIEHHOE CIIaKUBaHUE
HAIIMOHAJIBHBIX pa3inuuii? MOTUBUPYHTE OTBET.

7. llpuBenure mpuUMeEpPbl BIUSHUS PETUTHO3HOW MOpaid Ha (OpMUPOBAHUE
HAaIlMOHAJIBLHOI'0 ATUKETA.

8. KoHkpeTusupyiite Te€31cC 0 TOM, YTO HAIIMOHAJIBHBIN MPOTOKOJ MOXKET (U
JOJIKEH) CTaTh Ba)XHBIM HMHCTPYMEHTOM (OPMUPOBAHUS MPUBJIEKATEIHLHOTO
UMUKA 0EJI0OPYCCKOro TOCyIapcTBa 3a pyOekoMm.

3apnanue 2. Haiinute oOiiee 1 0COOCHHOE B HOpMax AUIIOMATHYECKOTO U
JICIIOBOTO MTPOTOKOJIA.

3aganme 3. IloaroroBbTe MpOEKT 0OIIEH MPOrpaMMbl TPEXIHEBHOTO
npeObIBaHus 3apyOexHoi aeneranuu B benapycu. Llenb Bu3uTa, ero xapakrep u
CPOKH OIPEeNeNUTEe 0 COOCTBEHHOMY YCMOTPEHHUIO.

1) [IponymaiiTe anropuT™ AEUCTBUI OPraHU3aTOPOB BU3UTA HA KAXKIOM U3
ATamoB peanu3anuud mporpaMmbl. OOOCHYHTE CBOM JEWUCTBHS, HCXOIA UX
OOLIETPUHSATHIX MOJT0KEHUIM MPOTOKOJIbHON MPAKTHKU.

2) IloaroToBbTE MEPEUYECHB U MPOEKTHI MPOTOKOJIBHON aTpUOYTHUKH, KOTOpas,
Ha Ball B3I, TOTPEeOyeTCs Al OpraHru3allMOHHOTO 00€ecTIieueH sl BU3UTA.

3) BriObepute BuA TPOTOKOJBHOTO MEPONPUSTHS OT MMEHH XO03sI€B IIO0
CJIy4aro BU3UTA 3apyO0eKHOTO TOCTS.

3aganue 4. Cdopmynupyiite yHUBepcaidbHble TpeOOBaHUSA, KOTOPHIM
J0JKHA OTBEYATh MpOrpaMMa BU3HMTA 3apyOe)KHOU Jeieraliud He3aBUCHUMO OT €¢
YPOBHHI.
Jlureparypa
MuxanskeBud, I'. H. IIpoTokoi u 3THKET MEXTYHAPOTHOTO OOIICHUS: yueo.
nocobue / I'. H. Muxanekesuu. — Munck: BI'Y, 2009. — 275 c.

IIpakTuyeckoe 3aHsaTHe 8
«TexHoJIOrUsI OPraHU3aANMH NPHEMA HHOCTPAHHOM J1eJ1eramumn»
(4 gaca)

3aganue 1. Bl Bo3riaeisieTe OTHEN BHENIHUX DKOHOMHYECKHUX CBSI3EH
KpymHoro Oenopycckoro mnpeanpustus. CocTaBbTE CIHCOK BaXHEHIIUX JaT,
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COOBITHI, TPEOYIOIKX MPOTOKOJIBHOTO PEArMPOBAHMS B BAlIMX OTHOILUEHUSAX C
naptHepamu B Poccun, [lonbuie, Kurae, Apadbckux Omupartax.

3apanume 2.  Cdopmynupyiite  mnpaBuia,  KOTOPBIMH  CIEIyeT
PYKOBOJICTBOBAThCSl MPHU IJIAHUPOBAHUM PabOTHI C 3apyOEKHBIMH TapTHEPaMH,
YbU HAllUOHAJIbHBIC STUKETHBIE OCOOCHHOCTH BaM HE3HAKOMBI.

3amanme 3. CocTaBpTe MaMATKY M3 JIECSATHU «HEJB3S1» JJISl BBIE3’KAIOILIETO B
3arpaHUYHYI0 KOMaHIUPOBKY. CTpaHa KOMaHAUPOBKHU — MO BEIOOPY.

3aganue 4. [loaroroBbTe NPOEKT MpaBUII MPOLEAYPHI AN MEXKIYHAPOIHON
KOH(pEepeHIIMU. YPOBEHb MpPEACTABUTENILCTBA HAa KOH(MEPEHIUMU ONpEeNeTUTe IO
COOCTBEHHOMY YCMOTPEHHUIO.

3ananue S. BoiOepuTe 0OAMH NPAaBUIbHBINA OTBET:

1. Bogutenb OTKpBIBAET ABEph aBTOMAIIMHBIL. Ky0da nocadums nouemuozo
eocms?

a) psAOM C BOJIUTENIEM;

0) Ha 3aJHee CUJICHBE CIIpaBa M0 XOAY ABM)KECHUS;

B) Ha 3aJIHEE CUJIEHbE CJIEBA 110 X0y JIBUYKEHUS;

I') Ha 3aJJHEE€ CUJCHbE ITOCEPEIUHE.

2. Buzum eedicaugocmu — 3mo:

a) 3aKJIIOYUTEIIBHOE MEPOTIPUSTHE;

0) OTBETHBIN BU3HT;

B) MpoIIeypa MOITUCAHHUS KaKOT0-IM00 JOTOBOpa, KOHTPAKTA,

T') BU3HT TJIABHI JIEJIETalliy TOCTEH ISl yTOYHCHHSI IPOTPAMMBI TTPEOBIBAHIS.

3. Boccmanogume nocnedogamenbHoCHb NPOSPAMMbL NPUEMA UHOCMPAHHOU
Oenezayuiu.

1. nemoBas 4acTh MPOrpPaMMBlI,

2. BCTpEYa;

3. KyJIbTypHas IporpaMma,

4. OKOHYATENbHbIE TPOBOBI;

5. pa3melleHue;

6. IeTT0BbIE IPUEMBI (3aBTPAKH, O0€/IbI, YKUHBI U T.1.).

IIpakTu4yeckoe 3ansitue 9
«KyabTypa rocrenpunmctsa. ['ocreBoii 3TukeT»
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(4 gaca)

3ananue 1. 3anonHure TadauLy «OCO0EHHOCTH AEJIOBBIX IPHEMOB)»

Buo npuema

3aBTpak
Jlanu

«boxkan
IITaMITIAHCKOT O

Yai

«Kyp pukcy»
Koxreitnib
Oypuier
O0en

YxuH

«A na gyprier»

Bpems

nposedeHus

Jlnumenvnocms  Ymo nooaemcsi

Dopma
00e24cOobl

3ananue 2. CMoaeMpyiiTe CUTYallMI0 PacCaaKu 3apy0eKHbIX rocTeil B

aBTOMOOMJIE:

a) Bbl BCTPCYUACTC 3aPY6C}KHOFO ToCTd U CaMH BBICTYIIACTC B Ka4YCCTBC

BOAMNTCIIA,

0) BBl BCTpedaeTe 3apyO0eKHOro TOCTS, 3a pyJieM Ball MEpPCOHATbHBIN

BOJIMTEIb;

B) TapKOBKAa aBTOMOOWISI y TpoTyapa M TOCIEOyoIlas paccaaka B

aBTOMOOWMJIC TJIaBbI JEJIeraliid XO03sIeB, TJIaBbl JICJICTAllMM TOCTEH, MepeBOIINKA

(mama), BogUTEIS;

I') Mocajika JaMbl B aBTOMOOHJIb.

3aganue 3. CocTtaBbTe TEKCT MpUTJANICHUS Ha mpueM. Bpems, mecto, BUJ

IIprucMa U MHBIC PCKBU3UTLI IIPUITIAICHUSA YKAXKUTC 110 CBOCMY YCMOTPCHHIO.

3ananue 4. CocTaBbTe BO3MOKHBIE OTBEThI HA MPUTJIALIEHUE HA PUEM:

a) IpUrjaneHue NPUHUMAETCS;

0) mpurnaneHue He MPUHATO (MOTUBHPYHTE OTKA3).

3ananue

5.
OpPTraHU3aTOPbl PYKOBOJICTBYIOTCS...)».

IIponomn:kure

¢pa3sy:
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3aganue 6. Omnpenesurte cpeaM IepeYHMCICHHbBIX BHAOB IPHEMOB
HauOoslee 1 HAMMEHee MOYeTHBIN: «YXKUH», «3aBTPAaK», «OOKaJl HIaMIIAHCKOTOY,
«00eny, «IBEICKHI CTOM.

3aganue /. BoiOepuTe npaBu/ibHbIN BADHAHT OTBETA:

1). TlonyuuB mpuriameHue Ha MpUeM, TOCTh 00s3aH: a) OTBETUTh Ha HETO,
€clii TIPUHHUMAET TpUTIIanieHne; 0) OTBETUTh HE3aBUCHUMO OT TOTO, MPUHSTO JIH
NpUIIalieHNue; B) PYKOBOJACTBYETCS NPUHIMIIOM, 4YTO TMIpaBWJia OTBETa Ha
NPUTJIAIICHHE STUKETOM HE PETIIAMEHTHPOBAHBI.

2). IloueTHBIM MECTOM 3a CTOJIOM SIBJISIETCS: a) CJIEBA OT XO034KMHA; 0) crpaBa
OT XO3SIMHA; B) HAIPOTHB JIBEPH; T) HAPOTHB OKHA; 1) B TOPIIE CTOJA.

3). Kak mnpaBuibHO MOCaAUTh 3a CTOJOM IMPUIJIALIEHHBIX CYNPYIOB: a)
psoM; 0) HalIPOTHUB APYT APYTa; B) B pa3HBIX MECTax.

4). TlpuHUMas MOYETHOTO TOCTS, CIEAYET MPEIOCTaBUTh BO3MOXKHOCTH
IIPOM3HECTH MEPBBIN TOCT: a) TOCTIO; 0) CaMOMY XO35IMHY.

5). BeiOepute cpenm TEPEYUCICHHBIX BUAOB MPHEMOB Te, Ha KOTOPBIX
BpeMsI TIPUOBITHSI HA MPUEM M yXOJla C HEro STUKETOM HE periiaMeHTHUPOBAHBI:
a) «o0en», 0) KKOKTEHIbY», B) «OOKAJ IIAMITAHCKOTO», T') IIIBEACKUMA CTOJI», 1) «a-
751 pypIieT», €) «yKuH».

3aganue 8. BriOepute BUI IpueMa B TMOCOJBCTBE B YECTh MUHHUCTPA
MHOCTPAHHBIX JIeNl cTpaHbl npedbiBanus. [loaroToBeTE CXEMy paccajku rocTed Ha
npueme. MOTUBUPYHTE TTPEIIIOKEHHBIN OPSAIOK PACCAIKU.

[IpucyTCTBYIOT Ha IpPHEME CO CTOPOHBI MOCOJBCTBA: MOCOJ (XO35IMH JI0Ma),
ero cympyra (xo3siiika JoMa), TOPTOBBIM MHPEACTABUTENb C CYNPYroi, COBETHHUK
MOCOJIbCTBA, BOCHHBIM arramie, l-ii cekperapb NOCOJbCTBA, 2-M1 CEKpeTaph
MIOCOJIbCTBA.

Co CTOpOHBI rocTed NpPUTJIALIECHbl: MUHUCTP WHOCTPAHHBIX €1 CTPaHbI
peObIBaHUS C CYNPYTOM, 3aMECTUTENIb MUHUCTPA WHOCTPAHHBIX 1]l C CYyNpPYTOH,
HAaYaJIbHUK PETrHOHAIBHOTO ymopaBieHus MUMJla ¢ cynpyroid, HavdajabHHK
KOHCYJIbCKOro ympasiieHuss MMUJla ¢ cymnpyroil, 3amMecTUTENb 3aBEAYIOIIETO
MIPOTOKOJBHBIM oTAenoM MU /la.

3aganue 9. [loaroToBpTe 00pa3ipl MPOTOKOJBHOW  aTPUOYTHKH,
HEOOXOMMMOMN JJIsl TIPOBEACHHSI TIpUEeMa C paccaakod (BapuaHThl O()OpPMIICHUS
MPUTJIAIICHU, KYBEpTHBIE M pPACCAJOUYHbIE KAPTOUKH, OOJIOKKH sl TEKCTOB
TOCTOB ¥ MEHIO U T.]I.).

3aganue 10. CwmomenupyiiTe  CHTyalMio  TIOBEACHHS  MYXYHHBI,
COMPOBOK/IAOIIIETO JaMy K CTOJIY Ha O(DUIIMATLHOM IIPUEME.
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3aganue 11. BpiOepute BuUJ mpuemMa s NPOBEACHUS 3a TPaHULIEH IO
CIIy4ar0 HallMOHAJIBHOTO Npa3fgHUKa CBOEH cTpaHbl. MOTHBHpPYHTE CBOM BBIOOP.
IIpennoxure npUMEpHBIN CLICHAPUN 3aIUIAHUPOBAHHOTO MEPOIPUATHS.

3aganme 12. IlonroroBbre mnamMaATky u3 10-TM MNYHKTOB MO MpaBUiiaM
XOPOIIETO TOHA ISl TOCTA Ha mpueme (11 X03s11Ha IpreMa).

Jluteparypa
MuxanwskeBud, I'. H. I[IpoTokon u 3TUKET MEXAYHApOAHOTO OOIICHUs: yueo.
rocooue / I'. H. MuxanpkeBuu. — Munck: BI'Y, 2009. — 275 c.

IIpakTHyeckoe 3ansiTue 10
«IIpakTHKa Be/leHUsI 1eJI0OBbIX IEPEr0BOPOB)
(6 yacoB)

3amanue 1. AKTyaJIu3anus TeOPeTUIECKUX 3HAHUIN:

1. KakoBbI pyHKIIUM TIEPETOBOPOB?

2. [aiiTe o0u1yt0 cXeMy MeperoBOpHOTo mpoliecca.

3. Kakumu ObIBarOT CTpaTeruu BEACHUSI IEPETOBOPOB?

4. Onummure NEperoBOopbl C OpPUEHTAMEH HAa MOJEIN «BBIUTPBIII —
IPOUTPBILLD.

5. JlaWTe XapakTEpHCTHUKY IIEPETOBOPOB C OpHUEHTAIlMEd Ha MOJEIIb
«TIPOUTPBILI — IPOUTPBHILDY U «BBIUTPHIIT — BBIUTPHIIID).

6. UTo Takoe MO3ULIMOHHBIN TOPT?

7. Kak Bbl IOHMMAETE MEPETOBOPHI HA OCHOBE UHTEPECOB?

8. Chopmymupyiite obume TpeGoBaHUs K 000PYIOBAHHMIO TIOMEIICHUS IS
IIEPErOBOPOB.

9. Kak paccaxuBaioTCs y4YaCTHMKM TIpH TpeX © 0Oojee CTOpOHax
MEepEroBopoB?

10. I'ne mecTo nepeBoaUMKa (IEPEBOAUYUKOB) 32 CTOJIOM NEPETOBOPOB?

11. B uem cyTh npuema «HAKOIUIEHUS COTJIacusi» Ha meperoBopax?

12. Kak BbI MOHMMAaeTe NPUHLHUI AJIbTEPHATA MPU MOAMUCAHUU HUTOTOBBIX
JIOKYMEHTOB Ha MeperoBopax?

13. MotuBupyiite HEOOXOIUMOCTh MHCHBMEHHOTO OGMOPMIICHHS HWTOTOB
IIEPErOBOPOB.

SanaHne 2. CaMOOHeHKa MNOATOTOBJIECHHOCTH K B€ICHUIO IICPETOBOPOB.
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Tect 1. «YMeeTe 14 BbI BECTH J1€JI0BbIE IIEPeroBopbl?»

Hnempyxkyua. llpennaraercss 16 BompocoB, Ha KaXIbld U3 KOTOPBIX
HEOOXOJMMO OTBETUTD «J1a» WU «HETY.

Ecnu BBl BiazieeTe cekpeTraMu yMeNoro BeACHHUs Oeceqbl, TO 3TO MOXET
BeChMa BaM MOMOYb B OOIICHUU C OKPYXKAIOIIUMH U B JOCTHKCHUHU CBOUX Ilejeit
Jaxe B yCJIOBHSX KOHKypeHuuu. [IpenmaraeMbiii HUXKe TECT KaK pa3 U MpU3BaH
MOMOYh BaM pazo0paThCs, MyCTh U B MEPBOM MNPUOTUKEHUU, OJAPEHBI JIU BbI
TaKOW CIIOCOOHOCTHIO, WJIM BaM HAaJ0 CPOYHO MPUIIOKHUTH YCUIIHS, YTOOBI OBIAACTh
XO0TsI Ob MUHUMYMOM JIUTUIOMAaTHYE€CKHUX HABBIKOB.

1. BeiBaeT M, 4YTO Bac YJIUBIAIOT PEAKIUU JIOJEH, C KOTOPHIMU BBI
CTaJIKUBAETECh B MEPBBIN pa3?

2. Ectb 1 y Bac mpuBBIUKAa J0roBapuBaTh (¢pasbl, HavaThle BalllUM
coOeceTHUKOM, MOCKOJIBKY BaM Ka)KETCsl, YTO Bbl YraJajid €ro MbICIb, & TOBOPUT
OH CJIMIIKOM MEIJIEHHO?

3. HacTto 7u BBI XKajdyeTrech, YTO BaM HE JAIOT BCEro HEOOXOIUMOTO s
TOTO, YTOOBI YCTIEITHO 3aKOHUUTH OPYYCHHYIO BaM paboTy?

4. Korja KpUTHKYIOT MHEHHE, KOTOPOE BBI pasjeiisieTe, WU KOJIJICKTHUB, B
KOTOPOM BBI paboTaere, BO3pakaeTe JU Bbl (MM XOTS Obl BO3HUKAET y BaCc TaKoOe
KeJTaHue)?

5. CriocoOHBI JIK BBI TIPEIBUIETH, YUEM BBl Oy/I€Te 3aHUMATHCA B OyMbKaniine
6 mecsieB?

6. Ecniu BBl momamaere Ha COBEIIaHHE, TJI€ €CTh HE3HAKOMbIE BaM JIIO[IH,
cTapaeTech JHM BBl CKpPBITh Balle COOCTBEHHOE MHEHHE IO 00CYXIaeMbIM
BOIIpOcCam?

/. Cuurtaere U BbI, YTO B JIFOOBIX TIEPETOBOPAX BCETJa KTO-TO CTAHOBUTCS
nobeauTeNIeM, a KTO-TO 0053aTeIbHO MPOUTPhIBAST?

8. 'oBopAT 111 0 Bac, 4TO BbI YIIOPHBI M TBEPAOJIOO0BI?

9. Cuuraere M BbI, YTO Ha MEPEroBOpax BCEr/a HAAO 3alpaliuBaTh BIBOE
OOJIBIIIE TOTO, YTO BBl XOTUTE MOJYyYUTh B KOHEUHOM UTOTE?

10. TpynHo 11 BaM CKPBITH CBOE IJIOXOE€ HACTPOEHUE, HAIIPUMEP KOTJa BHI
UrpaeTe C NPUATEISIMU B KAPThl U MPOUTPHIBAETE ?

11. Cymuraere a1 Bbl HEOOXOJAMMBIM BO3Pa3UTh MO BCEM ITyHKTaM TOMY, KTO
Ha COBEILIaHUH BbICKa3aJ MHEHUE, POTUBOIOJIOKHOE BalllemMy?

12. HenpusiTHa 1 BaM 9acTasi CMEHa BUJIOB JIESITEIILHOCTH?

13. 3aHsanu AU BBl Ty NMOJDKHOCTh U TOJYYWIIM JIH Ty 3apIuiaTy, KOTOPHIE
HaMETWIN JIJIs1 ce0sl HECKOJIBKO JIET Ha3aa?

14. Cuuraere 11 Bbl IOMYCTUMBIM IMOJB30BAThCA CIA0OCTAMH APYTUX paju
JIOCTHKEHHUS CBOUX Ieyiei?

15. VBepeHbl U Bbl, UTO MOXETE JIETKO HAWTHU apryMEeHThI, CIOCOOHbIE
yOeauTh APYrux B Balllel MpaBoTe?
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16. T'oToBHUTECH U BBI CTApaTEILHO K BCTpEYaM M COBEIIAHUSAM, B KOTOPBIX
BaM MPEACTOUT MPHUHSITH ydacTue?

Oyenxa pe3ynbmamos. 3a KaXIbli OTBET, COBMAAIONINA C KOHTPOJIBHBIM,
Hauucaute cebe o 1 6amny. OneHuTe CBOU pe3yIbTaThl.

1 2 4 516 7 b Qo1 (1213 )14 15| 16

HUT | HET | HET | HET | HET | HET | HET | 4 | HET | A4 Hd Ad Ad | HET | HET | HET

KoHTpo/sibHBIE OTBETHI

Cymma 6annoeé om ( 0o 5 O3Ha4aeT, YTO Bbl HE TOTOBBI JJISi BEICHUS
neperoBopoB. Bam cienyer HeMHOro nopadoTaTh Hal COOOM.

Cymma 6annoe om 6 0o Il 03HAYaeT, 4TO B IIEJIOM BBl MOATOTOBJIEHHI K
BEJICHUIO TEPEroBOPOB, HO €CTh OIMACHOCTh, YTO B MEPETOBOPHOM IIpolecce B
CaMbIii HETOJIXOJAIIUNA MOMEHT MOTYT IPOSIBUTHCS BIIACTHBIC YEPThI BAIICTO
xapakTepa. Bam crnenyer npogomxaTth padoty Hal co0oil. ['maBHOE — HAydUThCA
KECTKO JIepKaTh ce0s B pyKax.

Cymma 6annoe om 12 0o 16 o3HayaeT, 4TO BBl 00JaJacTe BBICOKOM
MOJATOTOBJICHHOCTBIO K BEJCHUIO TEPErOBOPOB M MOXKETE BECTH HUX JIETKO U
HenpuHyXAeHHo. Ho Bam ciegyer uMeTh B BUAY, UTO MapTHEPHI MO MEPETOBOPaAM
MOTYT TMOAYMaTh, YTO 3a ATOM JIETKOCThIO U HEMPHUHYXIACHHOCTHIO CKpPBIBAETCA
HEYECTHOCTh U HEUCKPEHHOCTb.

Tect 2. «Kak BecTH /1e/I0BbIE EPErOBOPHI»
Unempykyua. Ilpennaraercss 9 BONpocOB, Ha KaXIbld M3 KOTOPBIX
HEO0OXOIMMO JaTh BAPUAHT OTBETA: «a»; «0» WUIIH «BY.

1. Ha yem BBl HacTauBaeTe BO BpeMsl IEPEroOBOPOB?

a) Ha COTJIAlICHUU;

0) Ha CBOEM PEIIICHUU;

B) Ha MCTOJIb30BAaHUH OOBEKTUBHBIX KPUTEPUEB MPHU BHIOOPE pEIICHUS.

2. CTpeMuTeCh JIM BbI BO BPEMSI IIEPETOBOPOB K €AMHCTBEHHOMY PEIICHHUIO?

a) CTPEMIIIOCH K €IMHCTBEHHOMY OTBETY, IPUEMIIEMOMY Jisl 00€HX CTOPOH,;

0) CTpeMITIOCH K €TMHCTBEHHOMY PEIICHUIO0, TPUEMIIEMOMY ISt ce0s;

B) IPEACTABISII0 MHOKECTBO BApUAHTOB Ha BHIOOD.

3. Panu cornamenus uaere Ha yCTYIKH WK TpeOyeTe MperuMyIiecTB?

a) MPUMUPSIOCH C  OJHOCTOPOHHHMH  TIOTEPSIMUA  Pall  JTOCTHIKCHUS
COTJIAIICHHS,

0) TpeOy10 OAHOCTOPOHHUX MPEUMYIIIECTB B HArPay 3a COTJIAIICHHUE;

B) IPOAYMBIBAI0 BO3MOYKHOCTH B3aUMHOM BBITOJIBI.
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4. Tlpu BemeHUU TEPETOBOPOB HAMEYAETE JIU BBl «HIKHIOIO TPAHUITY» — TO
€CTh pPEe3yJbTaT IMEPErOBOPOB, BBIPAXKCHHBIM B BHUAC XYIIIETO M3 JOMYCTUMBIX
BAPUAHTOB?

a) OTKPBIBAIO CBOIO «HUKHIOKO TPAHUITY»;

0) CKpbIBaIO CBOIO «HUYKHIOIO TPAHULLY;

B) HE YCTaHABJIMBAIO «HIDKHIOIO TPAHUILY».

5. Bo Bpems ieperoBOpoB BbI BBIABUTACTE MPEUIOKEHUS I TTpHOEraeTe K
yrpo3am?

a) MpuoOeTrar K yrpo3am;

0) M3y4aro HHTEPECHI CTOPOH;

B) BBIJIBUTAIO MPEIOKCHUS.

6. Bo Bpems 1eperoBopoB MEHSIETE JIM BBl CBOM ITO3HITHH?

a) JIETKO MEHSIIO MO3UIINY;

0) TBepI0 MPUACPKUBAIOCH HAMECUCHHBIX TTO3UIIN;

B) COCpPE0TOYHMBAIOCH HA BBITOJIAaX, a HE HA MO3UIIUAX.

7. Bo Bpems 1eperoBopoB JIOBEPSCTE JIM Bl UX YYaCTHHKAM ?

a) na;

0) HeT;

B) JICHCTBYIO HE3aBUCUMO OT JIOBEPHUsI WJIH HEJTOBEPHSI.

8. TpebGoBaTenpHbl JIM BBl B TOJAXO0JE€ K YYaCTHHKAM TIEPETOBOPOB M
pelLIeHUsIM?

a) HeT;

0) na;

B) CTaparoch OBITh MATKUM K YYaCTHHKAM IEPErOBOPOB M TPEOOBATEITHLHBIM
K pelICHUSIM.

9. Pamm coxpaHeHHs OTHOIICHWM HJETEe JU Bbl Ha YCTYIKU B XOJIE
eperoBopoB?

a) YCTyTMaro pajayd COXpaHEHUs OTHOIICHUN;

0) TpeOyIo YyCTYNOK B KQ4eCTBE YCIOBHS MTPOJIOJIKEHUS OTHOIICHUI;

B) OTIEJISIIO CIIOP MEXKAY JTIOJbMHU OT PEUICHUS 3a/1a4u TIEPETOBOPOB.

Ouyenxa pe3yrbmamos

Ecnu y sac npeobnaoarom omeemul epynnsl «a», Ball CTHIIb IEPETOBOPOB —
YCTYIMYUBOCTH, a II€JIb IEPETOBOPOB — COTJIANIICHUE.

Ecnu y eac 6onvuwe omeemog epynnvl «6O», Ball CTHIb TEPETOBOPOB —
KECTKOCTh, JaBieHWe. Llenb TmeperoBopoB — TONBKO MMOOeda, MpHYEM
OJTHOCTOPOHHSIS, TOJBKO C BaIleil CTOPOHEI.

Ecnu  6onvuwe omeemos epynnvl  «8», Balll CTWIb TEPETOBOPOB  —
COTPYIHUYECTBO. L{eh — B3aMMOBBITOTHBIC PEIICHMS.

Tect 3. «Mosi TAKTHKA Be/IeHUsI NIEPEroBOPOB»
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Hnempyxyusa. Bam npemnaraercs 10 mo3unmii, mo Kaxaou U3 KOTOPBIX BbI
JIOJIKHBI BBIOPATh BAPUAHT OTBETA «a» WITH «O».

1. a. OOBIYHO 51 HACTOMYMBO 10OMBAIOCH CBOETO.

0. Yaiwe s crapatoch HaWTH TOYKH COIPUKOCHOBEHUSI.

2. a. S meITaroch U30€XKaTH HEMIPUATHOCTEH.

0. Korga g poka3piBaio CBOIO NMPaBOTY, Ha JUCKOM(OPT MapTHEPOB HE
oOpaiiar0 BHUMaHHUS.

3. a. MHe HEePUATHO OTKA3bIBATHCSA OT CBOCH TOYKU 3pEHUSI.

0. S Bcerya ctaparoCh BOMTH B TIOJIOKEHHE JIPYTOTO.
4. a. He cTouTt BOTHOBAThCS U3-3a PA3HOIIACUH C IPYTUMU JTFOIBMHU.
0. Pa3zHoriacus Bceraa BOJHYIOT MCHS.

5. a. Sl craparoch YCIOKOWThH HapTHEpPa W COXPaHUTh C HUM HOPMAaJIbHBIC

OTHOIIICHHSI.
0. Bcerna ciemyer qoka3bpiBaTh CBOIO TOUKY 3PCHUS.

6. a. Bcerna cnemyeT uckatb 00IIME TOYKU 3PCHUS.

0. CreyeT CTpeMHUTBCS K OCYIIECTBICHHIO CBOMX 3aMBICIIOB.

7. a. 51 coobmar mapTHEpPY CBOKO TOUYKY 3pPEHHsSI M TMPOIIY €r0 BBICKA3aTh
CBOE MHEHHE.

6. Jlyume mpoaeMOHCTpUPOBATH MPEUMYIIECTBO CBOEW  JIOTHUKH
paccyKaeHusl.

8. a. 5 0OBIYHO MBITAIOCH YOCIUTH APYTUX JTIOACH.

0. Yartie s MbITatOCh MOHITH TOYKY 3pEHUS IPYTUX JIOEH.
9. a. 4 Bcerna CKIOHSIOCH K MMPSIMOMY OOCYKJICHHIO MTPOOJICMBI.
0. becenys, s ciaexy 3a pa3BUTHEM MBICIH COOECETHUKA.
10. a. Sl oTcTanBaro CBOO MO3UIIMIO 10 KOHIIA.
0. 5l CKJIOHEH U3MEHHThH MO3UIUIO, €CITH MEHS YOCIsiT.

Oyenka pesyremamos. ONpefenuTe COBMAJCHUE BallMX BBIOOPOB C
MPUBEACHHON HUKE TAOJIUIICH.

Ecnu B BameM BeIOOpe MPeo0IaiatoT OTBETHI BEPXHETO Psijia TaOIUIII, TO B
MEPEeroBOpax BbhI OPUEHTHUPOBAHBI HA CTPEMJICHHE BO 4YTO OBl TO HHU CTalo
n00UTHCs MOOebI, TOKa3aTh cBoe. Takas TakThka ManodddexkruBHa. Bam cremyer
3aHITHCS CAMOAHAJIM30M, OTBETHUB Ha BOMpoc: «YTO MHE MemIaeT BrIOpaTh Kypc Ha
COTPYIHHUYECTBO B TIEPETOBOPAX?»

TaxTHE: BEICHHA

BapaHTe 0TRETOR
MEPETDROPOR

[TpoTueobopeTEO la; 20; 3a; da; 50; T0; 8a; 9a; 10a

0; 60;
; 5a; 6a; Ta; 8O; 96; 106

=
LA

CoTpy IHHYECTEO 16; 2a; 30;

3ananue 3. TpeHUHI OBbIE YIIPAKHECHUS.
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Ynpaxuenune 1. «KOHCTPYKTHMBHOE IIOBeJAeHHE B IEPeroBopax»
(paspadorano Ha ocHoBe pekomenaauui X. Kopueaunyc u L. ®3iip).

[Ipoananu3upyiite CcBOM ACUCTBUA N0 16 MO3UIUAM B IEPETOBOPHBIX
mpoleccax ¢ BallMM Y4YacTHEM M OLEHUTE MX MCXOAS U3 S5-OaibHOW IIKaIbl 1O
CIEIYIOLIEH MaTpULE.

Ne nin [oawmims Ouewma

1 Crrapar ck ynoTpeiis T Ppasel, cnocoDo T YOI NG 12345
B0 HH KHOBCHH B CHMITATHH

2 Crapars ch ORIT B TEPITCAHE BIM 12345

3 Henonesyen cBOR HACTOHYHBOCTE B PASYMHEIX ITPE1E1aX 12345

4 Haberaw noepogos B yuepd apyroi cropone 12345

5 Beerpa sanyMeIBaOCcs HAN TenM, 4T00E IPABHMIEHO S818BATE 12345
BONPOCE! B ICIHAN Y UIICr0 MOHMMAHKA MOTHBOE NApTHCPA

8] Crraparoc b HE PASIPEMATE AT HEPa 12345

7 Bricnymueas npoTHBOIONCH HY B TOUKY SPEHHA, 8 Be 12345
ODAZATENEHD CONTANIARKMKE C HEH, HO 8 88 [TPHSHARD

et Beerpa crpesiiiocek K PASBHTHRY HICH, B KOTOPEX 12345
HAMCTHIACE TCHACHLIMA K CONTANNEH HIO

) Boerng oTENOHA K HEPLATHCTHYH BIC OHHLTEAH HS 12345

10 Crapar ek OBITE € rHDKHMY, OTEIOHAKCE OT «MAPIITPY T, 12345
HO HE 0T LIS

11 Haberamw KprTHEN B IPYyDOCTH 110 OTHOIICHHMEY K [TAPTHEPY 12345

12 Beerna 3aniesBa s BEICKASAHHELE MEICITH M ITPCLIIOHCH M, 12345
Gro0El H30CHKATE HX HEBCPHOID TOJKOEB A

13 A HHEON A HE OTBCYA R HA BPasNcOHBIC B KPHTHYCC KHE 12345
3 MEUAH HA AP THE PO

14 H Boerna roeopry CNOKOHHO, YECPLHHO 12345

15 ANCKEBATHO HCITOILSY ) HOMOP 12345

16 ITpy ReoDROAMMOCTH BCCIA POy 0D0CHOBATE 12345
(JMOKASATE) COPABCIHMBOCTE BRUIBEHIACMBIX PLILICHM

Oyenka pesynromamos. (OTKIOHEHHE BIPaBO OT TMoOKazarenasa «3» II0
cpenHeMy apu(MEeTUYECKOMY 10 BCEM IMO3UIIMSIM CBHIETEIBCTBYET O TOM, YTO BBI
oOnagaeTe  JOCTATOYHBIMM  HABBIKAMU  KOHCTPYKTUBHOTO  TOBEJCHHS B
MeperoBOpHOM Tporiecce. Ho mo oTnensHbIM MO3UIMSAM BaM CIeAyeT mopadoTaTh
HaJ coOOoM.

OTKIJIOHEHHE BJIEBO OT YKa3aHHOTO MOKa3aTelisl CBUIETENIbCTBYET O TOM, YTO
Bbl HE 00JIaJlaeTe JOCTATOYHBIMU HABBIKAMU KOHCTPYKTUBHOTO IOBEACHUS B
MIEPETOBOPHOM TIporiecce. B aTom ciydae BaM HEOOXOAMMO TPOAHATU3UPOBATH
MPUYUHBI HEJAOCTATOYHO PAa3BUTHIX HABBIKOB KOHCTPYKTUBHOTO TOBEJCHHS B
MEPETOBOPAX U CEPHE3HO 3aHATHCA Pa0OTON HaJ COOOIA.

Ynpaxnenue 1. «Bo3paskeHus 1 0TBeThl HA HUX»
YcaoBue: IlpencraBpTe cede, UTO B OTBET HA Ballle MPEIJIOKESHHUE IO I[EHE
Balll TapTHEp 3asBJsET BaM cieayloiiee: «Bama mouyacoBas TtapudHas cTaBKa
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(180230 mapok) odeHb BBICOKAa. MBI BEIM NEPETOBOPHI C MEHEE KPYITHOM
dbupmoii, oun mpocar 130 mapok 3a yac U, KpoM€ TOTO, COCTAaBHIIU CMETY,
paccunTaHHyro ToJibKO Ha 4000 yacoBy.

Kax BbI OTBETHUTE HA ATH BO3PAXKEHUS ?

Ynpaxuenue 2. Bam npeanarawrca ciaenyouue 12 cnoco0oB aeicTBHS,
KOTOpbIe MOT'YT MOMOYb MOJYYUTh NPHOBLLIbL U I(P(PekTHBHee PadOTaTh HA
PBIHKE.

1. Cnocob ommseusanusl.

BoznepxxuBaiiTech CIUIIKOM pPaHO TOBOPUTH O IieHe. «Kak TOIBKO MBI
OTPEeNIeNIUM TO KOJIUYECTBO, KOTOPOE BaM HEOOXOAMMO, SI CMOTY MPUOIU3UTEITHLHO
NOJICYUTaTh, CKOJBKO 3TO Oyzaer croutTh. Urto...» (Temepp 3amailiTe OTKpPBITHIM
BOIIPOC.)

He Ttoponurecr paBath oOemiaHwe W corjamarbCsi C TPeOOBAHUSIMHU
napTHepa. Ecim BbI cpa3y corjamiaerech Ha YCTYIKY, 3TO BBI3bIBACT y MapTHEpa
M0/I03PEHHE, Ballle MPEIOKESHUE OT ITOTO KAKETCS €My MaJIOIICHHBIM.

«llena 3aBucuT OT Mpou3BeIeHHOM paboThl. Kakue...»

(3amaiiTe OTKPBITBIM BOTIPOC. )

CHauana oOBSICHUTE, B YEM 3aKJTIOYAETCS MOJb3a MPOAYKTa, U TOJIBKO MOTOM
Ha3bIBANTE IIEHY.

«3JTO O4YEHb BaXHBIM BOmpoc. MBI K HEMYy €Il€ BEPHEMCS HECKOJBKO
MIO3XKEN.

«nst TOro 4TOOBI UMETH BO3MOXKHOCTH TOYHO OTBETUTH Ha Balll BOIPOC, MHE
HEOOXOMMO y3HATh elle HekoTopwie cBeaeHus». [lomuute! Iloka maptHep wim
KJIMEHT HE OJI00pHJI BCE MPEUMYIIECTBA BaIlEro MPEANIOKEeHUs, Jr00as Ha3BaHHAs
BaMU I1eHa OyJIeT Ka3aThCsl EMY «CIHMIIKOM BBICOKOW.

2. Cnocob b6ymepopooa.

[lepeuucnure (eme pa3) Bce MPEUMYIIECTBA Ji1 KIMEHTa, KOTOPHIE €MY
JlaeT Balle MPEIIOKECHHE, a «CBEPXy MOJOXKHUTE», MOJOOHO CIIOI0 Macia, IICHY.
Nmm eme mydine mocTynmuTh HA0OOPOT: HA30BUTE IIEHY M cpa3y ke (eme pas)
MEPEUYUCIINTE BCE BAXKHEHIIINE TPEUMYIIIECTBA.

«Ipoagykr cToUT — 3a ATy LEHY Bbl TMOJYy4YaeTe CIEAYIOIIHE
MPEUMYIIECTBA. ..» «Ce0eCTOMMOCTb CUCTEMBI. .., UCIIONB3YS €€, Bbl IOIYYaeTe. .. »
Takum oOpa3om, B KOHIIE CKa3zaHHOW Bamu (pa3bl Bcernga OyIeT Moyb3a s
KIIMEHTa WM TapTHepa, a He royble mudpel, o6o3Havaromme IeHy. bmaromaps
ATOMY BBl HANpAaBISIETE PA3roBOP B JKEJIAHHOE JUIsl Bac pycllo, mepemenias
BHMMaHUE MapTHEpa C TEMbl JEHEr Ha OOCYXJEHUE BalIero MPOJIyKTa U €ro
MPEUMYIIECTB.

3. Cnocob conosuua.
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«ITomecTuTe» 1EHY MEXIY NBYMS «CIOSAMU», OTPAXKAIOIMMHU TOJIb3Y JJIS
naptHepa. «lIpomaBaiiTe» CBOE KOMMEpPUECKOE MPEMJIOKEHHE, NpUIlacs Ha
«aecepT»  OCOOCHHO  MPUBJIEKATEIbHBI  apryMeHT,  IOJITBEP KIAIOIIMIA
HEO0OXOUMOCTb NMPUHSITHUS MPEJIOKEHUS U €r0 BBITOAY ISl TapTHEpa:

a) IlpousBeneHHas paboTa — IICHA — MOJIB3a;

b) LleHHOCTH — LIEHA — OJIB3A;

¢) IIpeumyriecTBO — IeHA — MOJIB3A;

d) OcHoBHas MoJIb3a — IieHA — JTOIOJHUTEIbHAS M0JIb3a.

4. Cnocob cpagneHus.

CooTHecuTe 1IEHY C NOJIB30M MPOAYKTA, CO CPOKOM €ro JKCILTyaTalluHu, C
WHBIMHU PacxoJlaMH KJIMEHTA:

— «Ecnu Bbl npoaHanu3upyere, 4yTo (CKOJIBKO) BaM... IPUHECET. .. »;

— «Ecnu BBl momymaeTre, yTo BbI Ojarogaps 3TOMy... (pacckaszaTb O
MI0JIB3€)... MOXKETE...»;

— «Ha 3akynky 10 cnenunansabix HHCTpYMEHTOB 10 10 000 Mapok KaxkJIbIi
BaM TpeOyercs 100 000 mMapok, mpuyeM 3TH HHCTPYMEHTHI TpeOyIOT 4YacTou
3aMeHbl. [Io cpaBHEHHUIO C 3TUM OJHOPa30Basi MHBECTULIMS, TIPEIHA3HAUYCHHAS TS
nmporpaMMHoOro ooecrieueHust u coctapisirorias 80 000 mapok, mpecTaBisieTcsl He
TaKUM Yk OoibIuM pacxoaoMm. He tak mu?y;

— «XoTts HOBas cuctema X ctouT Ha 500 mapok 6omblie, 4yeMm cucteMa Y,
3aTO OHA CIYKHUT B 2 pa3a JOJIbllEe, 3HAYUT, Bbl JOMOJIHUTEIBHO €€ TPHU roja
OyJieTe UCTIBITHIBATh yI0BOJILCTBUE, UCTIONB3YA €€ B paboTey.

5. Cnocob oenenus.

— «Pacmmdpyiite» nieny. Pa3noxkure ee Ha GoJiee MEIKHUE COCTABISAIOININE,
NOJEJIUTE 3aTpaThl HA KYIUICHHBIM NPOAYKT Ha KOJMYECTBO JET, B TEUYECHUE
KOTOPBIX OH OY/ET HCIOJb30BATHCA. 3aT€M pPACCUUTANTE 3aTpaThl Ha MECSI] €ro
AKCIUTyaTalluH. Y MEHBIINTE LIEHY WM Pa3HUILY LIEH IPH MOMOIIU JEJICHUS:

— «500 mapok B rog — 3TO Beas HE OoJiee YeM oIiaTa 3a UCIOIh30BAHUE
necsiTy TeneOoHOB B TeUCHUE pabovero JH»;

— «B pacdere Ha feHb 3TO OyAE€T CTOMTh MEHBIIE, YTO MPOKIAJKA OTHOMN
JUHUY K JTI000MY U3 IISITH BAaIlIUX CKIAI0BY;

— «B nmenp y Bac nmpoxoautr 20 000 gOKyMEHTOB, B TOJl 3TO COCTAaBIIAET
npumepHo 400 000 cueToB; 3a MHUHMMAIBHBIM CPOK JKCIUTyaTallUM CUCTEMBI,
KOTOPBIM COCTaBIISIET MSATh JIET, MPOUJET POBHO 2 MIIH CYETOB. ITO O3HAYAET, YTO
MIPY UCITOJIb30BAaHUU JIAHHOM CHCTEMBI 00pab0TKa KaXa0ro JOKYMEHTa 000iaeTC s
B 5 i)eHHUTOBY;

— «lIpu Bamem o00poTe, COCTABIAIONIEM. .. THICSIY METPOB, MPOrPAMMHOE
obecrieueHue i1 OBICTPOM TepeHanaaku oboiaeTcs Bam Bcero B 0,0002 mapku 3a
METP».

6. Cnocob ymHodIceHus.
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OOBsICHUTH CYTh MNpeumyiecTBa (TOJIb3bI) MJis MapTHEpa MPU MOMOIIH
YMHOXEHUS:

«Ecnu  JomoNHUTENbHbIE TOCTYIUIEHHS OYIyT COCTaBIATh..., TO TIpHU
r0JIOBOM O0OPOTE B... BbI OJYYUTE UBJIUIIEK B pa3Mepe. ..»

«ITockonbKy M3rOTOBJICHUE OJHOIO HHCTPYMEHTA IMPU HCIOJIB30BaAHUU
ATOTO MpoayKTa 0boiaercs Ha 50 mpeHHUroB AemieBie, TO IPU UX U3TOTOBJICHUU
B TEUCHME T0Jla B KOJIMYECTBE 5 MJIH HITYK I'0JIOBasi SKOHOMHUS COCTAaBUT 2,5 MIIH
MapoK, a IPH UCIOJIb30BAHUH ITOT'O MPOAYKTa B T€UEHUE 6 JIET B CAKOHOMUTE 15
MJTH MapOoK».

«Ecnu BBl Onarojapsi aBTOMAaTHUYECKOMY PETYJIUPOBAHUIO B Oyayliem
Oynere SKOHOMHUThH 2 KBT/4 B KaXJ0M NOMEIIEHWH B TEUYCHHE OJHOTO JHS, TO,
YUHUTHIBAsl, YTO TOJILKO B 3JIaHUU TJIABHOTO yIpaBiieHus y Bac 600 momernieHuw,
YK€ B MEepBbIN T0J] BbI cakoHOMUTE 2640 kB1/u».

7. ObpaweHue IMOYUOHATILHO20 XapaKkmepd.

UYame B3bIBaiiTe K SMoUMsIM mapTHepoB. MMes neno ¢ mapTHepamu,
03a004YCHHBIMH TIOJJICP’)KAHUEM CBOETO TIPECTUXKA U TOBBIIIEHUEM CBOETO
aBTOPUTETA, JANTE MOHATh, YTO OHU JIOCTOMHBI TOTO, YTOOBI MIO3BOJIUTH C€0E HEUTO
0COOEHHOE, ¥ YTO OHHU JOJHKHBI IEMOHCTPUPOBATH OKPYXKAIOIINM, YTO MOTYT cebe
3TO MO3BOJIUTE:

«Bcerga nydme otaaTe NpeanoOYTEeHUE caMoMy XopoieMy»; «IIposiBnenue
0c000ro, HM Ha KOTO HE MOXOXKET0 BKyca BCErja OOXOAUTCS HEMHOTO JOPOXKEy;
«BpbI e MoxkeTe ce0e MO3BOJIUTh UCIIOIb30BaTh CAMOE JTyUIIIee).

[loxaxxute mapTHEpy, UYTO OH MOXET ce0e Takke I03BOJUTh
IPOKOHCYJIBTUPOBATHCS C BaMH, TMOJYy4YWB OOJbIIE€ TOJE3HOTO nJisi cedsa 3a
MEHBIINE JICHbI .

8. Cnocob noosederus umo2os.

B nmnpaBoii kojmoHKEe TAOMWIBI 3alUIIMTE BCE HEJOCTATKH, KOTOPHIC
MEePEYUCIII TapTHEpP. 3aTeM BMECTE C HUM €Il€ pa3 MpOoaHaJU3HPYHUTE BCE
JOCTOMHCTBA W MPEUMYIIECTBA BAILIETO MPEAJIOKEHUS U MEPEUUCINTE UX B JIEBOM
KOJIOHKE TaOJHUIBI.
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[locne »3TOro cmpocuTe €ro, HEYKEId OH XO4YeT M3-3a EAUHUYHBIX
HEJIOCTATKOB OTKAa3aThCsl OT TAKOT'O KOJIMUECTBA IPEUMYIIIECTB.

lperMyinec TR HemocTarem
Hanuume yorpoicTBa COMNPRHCHMA Yorapeeian OncpalmoHHAN Cpeaa
W noOHBH BEIOOP oy HELHI P 11T0RMOIH ey TCTEM S PLAAHOHHOR $a3k
ORBL L BN JTAHH EIX
MloayneHAN KOHCTPY KLHA Bricokas crommocTes: 190 GO0 mapok

Buecenme BPUCRMUCH HELX MEMOHC HMA B DaHK
JAAHH BIX

Hemennenaoe PUArMPOBEAH G Fa BOS MO FEILC
FHAPY ITCHHA TeX HOJONHYSCEOND IIPpoLjecca

{...'Fl-n":l.H HEHMC MAAHOBE X IMOKATATCICH
CPLSyYAETATAaME [l'FH.ZIi‘I.'.iHil.]_.'lL"l'HlL‘,E‘li‘l{]ﬁ
CHT YALIHH Ha JAHH B MOMCHT

Bosmom HOCTE COrMacoBsannoi 'Fl-tl.'ii_}'l.]'l'h]
HUOCKIWIEEHX ITYJETOE YITPABICH FLA

Yuer aBKH COTPYIHMKOE HA paDoTy
M COOTBCTC TEY HAH A 3THM JaHHBIM pacuacT
FAPADOTHON TUIATE

Wuaer PASIIH I HEIX MOICICH HC NONBIOBAHM S
'FI-H."Z_H]'-IU['U BPCMOCHE

9. Apeymenmesl, yKazvisarowue Ha Hed0CMamKu.

B nomemenHoil Hmke Tabnmuie B JIEBOM  KOJOHKE IEPEUYHCIINTE
XapaKTEPUCTUKHU MPOAYKTA, UMEIOLIME 3HAYEHUE NI apTHEPA, OT KOTOPBIX EMY
IPUAETCS OTKa3aThCA B CIydae CHH)KEHUS LieHbl. Hanmpumep, mapTHepa ycTpauBaeT
neHa Ha 20 000 Mapok HUKEe Ha3BaHHOW BaMH. 3aTeM OOBSCHHUTE €My, HaIH4He
KaKMX HEJJOCTATKOB WJIM OTCYTCTBUE KaKUX MPEUMYIIECTB CBSA3aHO ¢ O0Jjiee HU3KOM
ueHout. I[lpu 3TOM Ha3pIBaliTE HUCKIIOYAEMOE MPEUMYILIECTBO, 3aYEPKUBANTE €r0 B
TabJIMlle KPAacCHBIM MAapKepOM W KOMMEHTHUPYWTE, UYTO O3HA4aeT OTCYTCTBHUE
JAHHOT'O NMPEUMYILIECTBA, HATPUMED:

* MEHBLIE HAJIE)KHOCTD,

* QoJIbIIIe 3aTpaT BPEMEHH Ha JIOCTYII,

* MEHBIIE KPUTEPUEB BbIOOPA,

* HeyZ100HOE 00CITy)KUBAaHHE,

* 3aIIUTA TAHHBIX TpeOyeT OONBIINX 3aTPAaT BPEMEHHU U T.J.

[Ipn 3TOM HEAOCTATKM BOMIIMTE B IIPABOM KOJIOHKE.

B 3TOT MOMEHT 0COOEHHO BHHUMATENBHO CIEIUTE 3a TEM, KakK, CKOpee BCEro, OT
VIAWBJICHUS] «BBITSHETCS» JIMIIO BalIero CcoOECeAHMKA, KOTJAa BB Oymere
BBIYEPKUBATh UMEHHO T€ XapaKTEPUCTUKH, KOTOPBIE JJIsI HET0O OCOOCHHO BayKHBI.
Torma cripocute ero npsmo: «Kak Bel cuuTaere, CTOAT JU 3TU npeumyiiectsa 20
000 mapox?» Mmn: «Pa3Be qis Bac 3tu npeumyniectsa He BaxkHee 20 000 mapok?»
Nmnu: «Heyxenu [O€UCTBUTENBHO CTOUT OTKAa3bIBaThCAd OT 3TUX BaKHBIX
npenumyiiects paau 3koHoMuu 20 000 Mapok?».
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Oco0eHHo 3(Q(}eKTUBHO NECTBHE AapryMEHTOB, YKa3bIBAIOIIMX Ha
HEJOCTaTKH, KOT/Ia BBl XOTHTE MPOJaTh KOMIUIEKT IPOAYKTOB WIIM MAKET yCIYT.
Pasnuna B cronmoctn 20 000 mapok.

[IperMymec TR NPOAVETE, OT KOTOPELX HenocTa Tk NPOIYKTA, KOTOPEIE TIOSBARIOTCA
MPEASTCA OTKAMMTHCA B CAYYAE CHIDKEHHA DIEHE| B CAYY82 HCKTIOUSHHA TPEHMYIIE CTRE HH BIX
XEPEKTEPHCTHE

Moayaenas KOHCTPYKLMS MeHBIIE HAIEHHOC TE
I'paduuec kuil NyILT YOPaBICHH S boaswe 3aTpar BpeMeHH
HA AOCTYI HT. A

CTOHMOCTE © IPECHMYILIE CTBAMK: CroumocTs DEs NPeHMy ILeCTs:

190 000 wmapok 170 000 mMapok

10. Cozcnacumenwvuwiii cnocoo.

Bo3ngepxuBasich OT CKUJIOK 3a HAJIMYHBIM IUIaTeX, NpeijiaraiiTe HHbIC
OecruiaTHbIE  YCIAyTH, HampuMep: HMHCTPYKTaX, OOy4YEeHHE COTPYAHHUKOB,
CIIpaBOYHBIC TOCOOHS, YICOHBIC TUCKETHI, UCTIOJIb30BAHUE «TOPSUCH JIMHUN U TIP.

HacrauBaiite Ha Ha3HAUYCHHOW BaMH MOYaCOBON CTaBKEe W (PMKCUPOBAHHOMN
THEBHOM 1iate! YUTUTE, 4TO €CJIU Bbl XOTh pa3 YCTYNHUTE U CHU3UTE MOYACOBYIO
WM JHEBHYIO CTaBKYy, TO BIIOCJIEJCTBUM BaM YJACTCSA €€ YBEJIMYUTH TOJIBKO C
OTPOMHBIM TPYJIOM, C KOH(PJIMKTAMH U HECSI OTIPE/ICIICHHBIC KEPTBHI.

11. Yemynka 3a ycmynky.

WNnuTe HA yCTYINKH TOJBKO B TOM CiIy4yae, €ClIu 00bheM 3akaza OOoJIbIION U
€CIM 3a ATHUM 3aKa30M IOCTYMAT JApyrue, He MeHblnme. [lapTHepcTBO TpeOyeT
KOMIIPOMHCCOB, KOTOpBIE OMpaBIaHHBI s obOeux crtopoH. CornamaiTech Ha
YCTYIKH TOJIBKO B OTBET Ha BCeTpeuHyto yeiyry! He paz0opackiBaliTech MPUOBLIBIO,
3TO BCE PABHO, YTO pa3apuBaTh CBOE KAJIOBAHBE HAIIPABO U HAJIEBO.

12. Cnocob npodasicu omauyuil.

He mpopnasaiite uensl! IlpogaBaiite Te kauecTBa, NPOAYKTHI, JOCTUKEHUS,
CHUJIbHBIC CTOPOHBI, KOTOPBIE OTJIMYAIOT Balry GUPMY OT IPYTHX, HAIPUMED:

* HHTCHCUBHOCTh YCTAHOBOYHBIX M MOHTAXXHBIX padoT;

* OoraThIii OIIBIT;

* OT3bIBBI W PEKOMEHIALMU JOBOJBHBIX COTPYAHUYECTBOM C BaMH
MMapTHEPOB,;

* BBICOKOKQYE€CTBEHHbBIC KOHCYJIbTAINH;

* CHCTEeMaTHYeCKOEe 00CTyKHMBaHUE;

* OJIN30CTh K KIIMEHTY C TOYKH 3PESHHS MECTOHAXO0XKICHHS,

* OTpacJIeBbIE HOY-Xay U T.JI.
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Takum 00pa3oM, MEpPEroBOphl O LIEHE — ITO UHTEPECHAs] MHTEIJIEKTyalbHas
urpa. IIoCTOSIHHO TpeHUpysCh, MPEANPUHUMATENN CMOTYT OBIAJETh TEXHUKOU
BEJICHUS CBOEW JIMHUHU, BBITOPrOBBIBAThH YCTYNKH B II€HE WU, HAa00OpOT,
COXpaHATh NPEHAJIOKEHHYIO IIeHYy, TIIATeIbHO OOOCHOBBIBAas, MPUBOJIS
yOenuTeNbHbIC ApTyMEHTHI B 3aIIUTY €€ aJIeKBATHOCTH.

Bce 3HaT, 4TO «3a XOpollee KAadeCTBO HYKHO IUIaTUTh OOJIbIIE» U
«JIEIIEBO J1a THUJIO, I0POT0 Ja MUJIO».
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4. PA3JIEJI KOHTPOJISI 3SHAHUN
4.1 Ilepeyens Tem pedepaToB

Lens moaAroToBku pedepara — yriyodieHue, cucTeMaTu3aus U 3aKperuieHne
MOJIYYEHHBIX TEOPETHMUECKUX 3HAHUW M MPAKTUYECKUX HABBIKOB CTYJEHTOB,
pa3BUTHE Y HUX CTPEMJIEHHUS U CIIOCOOHOCTH K CaMOCTOSATEIbHOMY, TBOPUYECKOMY
HAay4YHOMY IOHMCKY, paboTe ¢ HAy4yHOH JUTEpaTypol, UHTEpeca K TeM WJIH UHBIM
npo0siemMam, KOTOpbIe 3aTparuBaeT u3ydyaemas yueOHas JUCHUIUIMHA.

[loaroToBka u HanmucaHue pedepara BKIOYAET:

® BBIOOD TEMBI;

® 03HAKOMJIEHUE C OCHOBHOM JIUTEpATypOil o U30paHHON MpobIeMe;

® pa3paboOTKy JIOrMYECKON CXeMBbI IJIaHa U METOAMKHM HamucaHus pedepara;

® CAaMOCTOATENbHBI MOUCK M W3Y4YCHHE JOMOJIHHUTENbHBIX HCTOYHHUKOB
uHGOpPMAIIMH 110 U3ydaeMoil mpodieme;

e HanucaHnue pedepara, GopmynupoBaHHe OOIIMX W YACTHBIX BHIBOJIOB U
PEKOMEHTAIUN.

Tema pedepara u3dbupaeTcst CTyI€HTOM W3 TEMAaTHKH, PEKOMEHJIOBaHHOU
npernonasareneM. CTyAEHT TakKe MOXKET NPEUIOKHUTh IPENoJaBaTesllo TEMY,
KOTOpPasi HE 3HAYUTCS B CIIMCKE, HO B HAUOOJIbLIEH CTENIEH! OTBEYAET €0 HayUHbIM
UHTEpecam.

dopma U3JI0)KEHUS — JIAKOHUYHAs [TPE3EHTALHs.

Conep:xanne pedepara

1. Beenenne. B HemM maercs 00OCHOBaHHME AaKTyaJIbHOCTH TEMBI, €€
MPAKTUYECKON S TEOPETUUYECKOM 3HAYMMOCTH, OTMEYAIOTCS LeJd U 3ajayu
paboTHI.

2. OcHOBHas 4acTh MOJpa3ACisieTCsl Ha HECKOJBKO TJIaBHBIX BOIPOCOB U

CONIEP)KUT  OMUCAHUE  METOJIOJIOTHYECKUX  OCHOB  pabOThl,  pe3ylbTaThl
KPUTUYECKOTO aHalu3a M3YyYEHHBIX aBTOPOM HCTOYHHMKOB HWH(MOpPMAIUU TI0
OCHOBHBIM TIpOo0OJIeMaM U30paHHON TEMBI.

3. B 3akitoyeHun JenaroTcs TEOPETHUYECKHME BBIBOJBI U, TIPHU
HEO0OXOTMMOCTH, TPAKTUIECKUE PEKOMEHIAINH.

4, CHOucoK UCIOIb30BaHHOM JIUTEPATYPHI.

O0bem pedepata cocraBisger npumepHo 10-15 cTpaHuil MAIMHOIIKMCHOTO
TEKCTa 4yepe3 MOoJITOpa UHTEpBaJa.

Pedepar pomxeH OBbITh MOATOTOBIEH CAaMOCTOSITENIbHO M Ha HAayYHOM
ypoBHe. Cogaepxkanue pedepata TODKHO U3JIAraTbCs JIOTUYHO, COJEPKATh
00OCHOBaHHYIO0 OLIEHKY aBTOPOM HCCIIelyeMOl MpoOJieMbl U H3y4yaeMOu
JTUTEpaTypHI.
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Pedepar 3amumiaercs B ¢popMe TeMaTHUECKOTO BBICTYIUICHUS, JOKJIaja Ha
CeMUHApe, MPAKTHYECKOM 3aHSATHU, Ha HAYYHO-TIPAKTUYCCKON KOH(EPEHIUH.
Jlyumme pedepaThl MOTYT OBITh MPEACTABICHBI HA COOTBETCTBYIOIINE KOHKYPCHI.

IIpuMepHbIN nepeyeHb TeM pedepaToB:

1. JlemoBoe OOIIEHHE U €r0 BUIBI.

2. HammonambHBIE  OCOOCHHOCTH  TPOBEICHHS ~ KOMMYHHKAITMOHHBIX
MEpOTPUATHH (Ha IPUMEpE OTPEICTICHHON OPTaHU3aIIH ).

3. Oco0eHHOCTH AEI0BOr0 DTHKETA.

4. KynbpTypa peud U peueBOl ITHKET.

5. TIcMX0JOTrHYECKHE TUITBI JISJIOBBIX COOECETHUKOB.

6. HesepOanbHasi KOMMYHHUKAIIMS B JI€JIOBOM OOIIEHUH.

7. KuHecuKa ¥ JIeJTIOBOW ITHKET.

8. KonTtakTHas 30Ha U J1eI0BOE OOIIICHHE.

9. T'enaepHbIe OCOOCHHOCTH UMHUIXKA JIETTOBOU JKCHIIIMHBI.

10. T'ennepHBIe 0COOEHHOCTH MMHJIXKA JICIIOBOTO MY>KUHHBI.

11. DTUKET CyKEOHBIX OTHOIICHUN MY>KYHMHBI ¥ )KCHUHBI.

12. DTuka B ynpasieHud. JemoBoii atuker. UMK MeHeKepa.

13. JlenoBoM STUKET B yIIPaBICHUHU.

14. DTukeT u ATUKA — OCHOBA UMUKA TPEATPUSITHS.

15. KoH)AUKTH U UX pa3pelieHne B IeT0BOM OOIICHUH.

16. Opranuzanuu JeJI0BOM KOMMYHHKAIIMM B  COIMAIBHO-KYJIBTYPHOU
cepe.

17. Opranuzanusi MEXKYJIbTYPHOM KOMMYHUKALIMM B  YUPEKICHUSAX
COIMATBLHO-KYJIBTYPHOU CepBhl.

18. IlpaBuna moBenenus B cetu MIHTEpHET.

19. Druker 00IICHUS B COIUATILHBIX Meapecypcax.

20. Ilonatue u BuABl AeNOBOM KoppecnoHaeHIuu. CTwib U odopmieHue
CITy’K€OHBIX JIOKYMEHTOB.

21. Buapl TOKYMEHTOB B JICSITEIBHOCTH PYKOBOUTEIS.

22. DTUKET JIeJI0BOM MIEPENUCKU MO KOPIOPATUBHOM 3JIEKTPOHHOM MOYTE.

4.2 IlepeyeHnb TeM KeiicoB

B xome wm3ydyeHus yuyeOHOW JUCHMIUIMHBI  «JlemoBoWl ATUKET U
KOMMYHHUKAIIMU» MCIIOJIB3YIOTCS KEHCHhI, KOTOPBhIE MO3BOJISIIOT MPOopadoTaTh CO
CTYJCHTAMH KJIIOUE€BBIC TE3UCHI IS aHAJIM3a COCTABJISIONIMX JIEJIOBOIO ATHKETA,
MPEAOCTABIISIIOT BO3MOKHOCTh B paMKaxX MO3TOBOTO IITypMa OLIEHUTh CBOW 3HAHMS
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B o0OnacTtu JCJI0BOI0 3THUKECTA U HpI/IO6p€CTI/I HAaBBIKH IIPABHUJIBHOI'O IMOBCIACHHA B
PA3JIMYHBIX CUTYAlUAX OICJI0BOI'O O6IJ_[€HI/I$I.

IIpuMepHBI IepeYyeHb KelcoB

Keiic 1. Ono3zoanue.

Cutyaumsi: Bac HEIABHO Ha3HAYWIM PYKOBOAUTEIEM KOJIJIEKTHBA, B
KOTOPOM BBI HECKOJIBKO JIET OBUIN PSAIOBBIM cOTpyaHUKOM. Ha 8—15 BbI BbI3BaIM K
ceOe B KaOWHET MOJYMHEHHOTO /IS BBISICHEHUsSI IPUYKMH €TI0 YacThIX OMO3JaHuN Ha
paboTy, HO caMU HEOXKUJAHHO orno3nany Ha 15 muH. [logUMHEHHBIN Xe TpUIesn
BOBpeMs U kJieT Bac. Kak Bel HauHeTe Oeceny npu BcTpede?

1. HezaBucHMMO OT CBOET0 OMO3AaHUs cpasy ke MoTpedyeTe ero o0bICHEHUN
00 omo3/1aHusIX Ha padoTy.

2. V3BuHUTECH Mepe]l HUM U HAaYHETe Oecey.

3. Tlo3pmopoBaetech, OOBSICHUTE MPUYUHY CBOETO OIMO3JaHUS U CIPOCUTE
ero: «Kak BbI 1ymMaere, 4To0 MOXKHO OXHAATh OT PYKOBOJMUTEINSI, KOTOPBIA TaK ke
94acTO OMa3/bIBACT, KaK U BbI?»

4. OrmenuTe Oeceny U MEepEeHECETE ee Ha IPYroe BpeMs.

5. CBoii BapuaHT.

Keiic 2. Ilpucnawenue.

Curyanusi: HEJaBHO S TOCTyNWwia Ha pabOTy B KauyecTBE HadyaJbHHKA
OJTHOTO W3 OTHEJIOB COJUAHOrO mpeanpustus. KoJIJIeKTHB MHE JocTancs
CIIOKUBIIMICS, PYXKHBIA. boiiee TOro, COTpyaIHUKH JTHO0AT cOOMpPAThCS BMECTE B
Hepabouee BpeMs y KOro-HuOyab JoMa.

W BoT HacTam MOMEHT, KOT/Ia MEHS TOXE MPUTIacHIM Ha TaKyl0 BEUEPUHKY.
S B 3arpyanenuu. C OJIHON CTOPOHBI, OTKAa3aThCA HEYJOOHO, KOJUIETH MOTYT
oounerscsi. C gpyroii CTOPOHBI, S — PYKOBOJAUTENIb U COJMMKEHHE C
MOYNHEHHBIMHU, BTOP)KEHHE JIMYHBIX KOHTAKTOB B CIy)KEOHBIE MOXKET CTaTh
MOBOJIOM JIJIsI TAHUOPATCKUX OTHOIIIEHUH, TO €CTh CBS3aTh MHE PYKH M CHHU3UTHh
MOM aBTOPUTET CPEAU COTPYIHUKOB.

ITocoBeTtyiiTe, Kak MHE OBITH?

Keiic 3. Hakanyne.

Curyauusi: pyKOBOAWUTENb OpPraHU3allMU IMOPYYaeT CBOEMY 3aMECTUTEIIO
MOATOTOBUTH 3aCE/IaHNe KOJUIETUH 10 BOIIPOCY, KOTOPHIM TOT KypupyeT. Hakanyne
3aceaHusl PYKOBOAUTEIb PE3KO KPUTUKYET MPOJEIaHHYI paboTy U Tpedyer
BHECTH KapJIMHAJIbHbIE U3MEHEHHUSI B IOBECTKY JHS, KPYT MPUIJIANICHHBIX JIUIL U T.

.
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Ouenure cUTyallui0 © JaiTe NOpPorHo3. YTo MOXKHO IOCOBETOBATH
JNEUCTBYIOIIUM JTULIAM?

Keiic 4. Ilocmpaoaguiue.

Curyanusi: B HeKOi (pupme B OJHOM KaOHMHETE pacroiarajiuch padouue
MECTa JBYX COTPYAHHUIL: COBCEM MOJOA0M HUHBI U KEHIIMHBI CpeIHUX JeT Jluauu
BacuiibeBHBI.

OnHaxabpl caydwiach HENPUATHOCTh: M3 cToja HUHBI yKpaln JEHBIH.
[Tponaxa oOHapyxunack Beuepom, nocie yxojna Jlnauu BacuiabeBHBI.

Ha cnenyromuii nens Huna, ecTtecTBEHHO, pacckaszajiga KOJUIEre Mpo CBOKO
Oeny, BBICKA3aB MPHU 3TOM C JIECSITOK MoAo3peHuid. BooOIe-To AeHbr'u MOT B3SITh
KTO YTOJIHO, TOTOMY YTO, BBIXO/Isl HEHAJIOJITO, ABEPh OHU OOBIYHO HE 3alUpaIu.

Peakuus Jlugun BacunweBHbl ynuBwia HuHy: OHa BbICHyIlana BCE OYEHb
CIep’KaHHO, UTO OBLIO HA HEE COBCEM HE MOX0XKe. A uepe3 HEeCKOJbKO JHew Jluaus
BacunbeBHa MOTHXOHBKY, HHYETO HE OOBSICHAS, mepebpanack B JIpyroe
nomenienue. HuHa HemoymeBana, rmoka cekperaph meda He oObsICHUIA i, B 4eM
neno. OxaszeiBaetcs, Jluausa BacunbeBHa pemuna, yto Huna momo3peBaeT ee B
Kpa)e, a CBOMM pPAacCKa3oM O IMPOIMAXKE JEHEr IbITalach €€ «PaCKOJOThY.
OO6uaeBIIMCh HACMEPTH, OHA MOJENUIIACH C HAYAJBHUKOM U J100MIIach mepee3sa B
JPYroil KaOUHET.

UyTh mo3xe IUpPEKTOp BbI3Bal K cebe Huny um B moBepurenbHOM Oecene
COOOIIMII, YTO €€ KOJulera O4YeHb OOMKeHa M OOJbIle HEe KelaeT UMETh C Hel
HUKaKUX OTHOIIeHW. OH, KOHEYHO, TBITAJICA €€ pa3zydenutb, HO nyunie Hune
IIOCTapaThbCsl CaMOM ATO CHENATh.

KTo 1 B uem He nipaB?

Keiic 5. Bepuymo camoysasicenue.

CuTyanusi: HEIaBHO CTaB PYKOBOJUTENEM OTAeia MPOJaX, s Ioraja B
HEMPUATHYIO CUTyaluoo. MoOM HemocpeACTBEHHbIM HayalbHUK Ha 00ueM
coOpaHMM KOJUICKTHBA Ha3BaJ MEHs JPyrMM HMeHeM. Sl mompaBmia ero, ckasas,
yTo OH omwubOcsa. Ho nupekTop oTpearupoBajl HEOXHIAHHO, OH CKa3aj, 4YTO
HEBa)XXHO, KaK MCHsS 30BYT, IJIaBHOE, YTOOBI S BBHITIOJNHSIA CBOIO PAbOTy Ha
OTIIMYHO. YecTHO TOBOpPS, s OYECHb pACTEPsIIACh W HE HAaIIA, YTO OTBETHTD.
CoOpanue mpoIuio, a y MeHsl ocTajiach o0ma Ha caMy ceOs, HIMECHHO Ha ce0s, a He
Ha Ha4aJIbHUKA 3a TO, YTO HE CMOTJIA AaTh JIOCTOMHBIA OTBET.

Ha cnenyrommii neHp s mpunnia B KaOWHET AUPEKTOpa W TOMPOCHIIA
o0bscHeHmii. Okaszajioch, YTO OH Ja)k€ HE IMOMHHUT 3Toro nsmm3ona. Ho oH
W3BUHHWJICA M CKaszajd, 4YTO B JalbHeHIIeM OyaeT O4YeHb TaKTHYHBIM. U
JTEeUCTBUTENIPHO, C TE€X IOpP HAYaJbHUK Oojice 4YeM BEXKIUB W KoppekTeH. Ho
HENPUATHBIA 0CaJI0K BCE-TAKU OCTAJICA.
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Ilo cymectBy, 3T0 OBUT MOW BHYTpeHHUU KOH(MIUKT. Moeil 3amayeil ObU10
BEpPHYTh camoyBakeHHe. OIHaKO MHE 3TO HE yJajnochk. S ocTasachk HENOBOJIbHA
COOOH.

[Tomorute aBTOpY pelIUTh 3a/a4y.

Keiic 6. Kypam na cmex.

Curyanusi: OJHOW W3 COTPYOHUIl Hamed (UPMBI OBUIO TMOPYYECHO
COCTaBUTh JOTOBOP Ha W3roToBIeHHWE oOopymoBaHusa. OHa TOMpOCHIAa MEHS
IIOMOYb, M S, UCIOJIB3ys oOpa3ell, NMPUBEJACHHBIM B CHCIUAILHOW JIUTEpaType,
nojaroroBmia TekeT. CoOTpyaHUIIA TIEpeaaia ero Ha MOANUCH JUPEKTOPY.

Korma morosop moman B ero pyku, pazaancs kpuk: «llomusrit 6pen!.. Ko
Tak nameTt?.. J{a 3To e kypam Ha cMmex!..»

BbIsIcCHUB, KTO aBTOp 3JIOTIOJYYHOTO TEKCTA, JUPEKTOP BBI3BAJI MCHS B CBOM
KaOWHET M CTaJl 3a4UThIBATh BRIXBAUCHHBIC (hpa3bl, yTBEpIKAasi, YTO OHU 3BydYaT HE
HO-PyCCKU. MOM CCHUIKH Ha IPUMEPHI B KHUTaX OH HE XOTEJI CIyIIAaTh.

OcraTok pabodero JaHS TUPEKTOP BHICMEHBAJI MEHS Ha BeCh O(HC, yXkKe HE
OTrpaHUYMBAsICh TEKCTOM JIOTOBOpa. Sl eje caepkuBajia cie3bl W ObLla TOTOBA
NPOBAUTECA CKBO3b 3eMito. OueHb XOTeloCh BbHIOEKATh Kyda-HUOYIb U
BBITNIECHYTh CBOU IMOIIHH.

JloroBop s WicnpaBuiia, U JUPEKTOP MOJIKUCAT €ro, a KOJJIera W3BHHWIACH
nepeno MHOM 3a TO, YTO «mojcTaBwia» MeHs. Ho nerue mHe He crano. Mens
yrHeTajga >KEeCTOKOCTh IHUPEKTOpa, €ro HeyBaKeHHe K IMOJAYMHEHHBIM (a s He
nepBasi KepTBa €ro A3BUTENBHOCTH). OH YyBCTBYET ce0sl XO3IMHOM U CUUTAET, UYTO
MOKET pa3roBapuBaTh CO BCEMH KaK €My YrOAHO, HE 3aJyMbIBasCh, KaKOBO
cobeceqHUKY. MBI HE MOKEM OTBETUTDH €MY JOCTOMHO, YTOOBI 3AIIUTUTH CEOSI.

[TpuxonuTtcs BEIOUPATh: TMOO TEPIIETh, TUOO YBOJIBHATHCS.

KTo u B uem He nipaB? UTo 1mocoBeToBaTh aBTOPY?

Keiic 7. Cpounbtit 6v13086.

Curyanusi: oObIYHBIN pabounii n1eHb. Haxoxych B cBoeM KaOWHETE, y MEHS
moceTuTeau. Mul 00CyXaaeM YCIIOBUS MTOCTABKU HAIICH MPOTYKIMH U 3aKITF0YaeM
I0oroBop. Bapyr pazgaercst 3BOHOK — MOWM Ha4aJbHUK MPOCUT 3aUTHU. [ OBOpIO, 4TO
HE MOTY, OOBSCHSSI 3TO TE€M, 4TO Yy MeHsA nocetutenu. OH HacTtauBaeT. OTBeUaro,
9TO S YK€ 3aKaHYMBAIO M Oy/y y HETO uepe3 HecKoiabko MUHYT. Kinanxy Tpyoky. Ho
yKe Yepe3 MHUHYTYy OTKPBIBA€TCS JBEpPh. ITO MOW HadaidbHUK. OH CHIIBHO
pazapaxkeH W TpeOyeT HeMeJIeHHO UATH K HeMy. Huyero He octaercs, Kak
MO TIYUHUTHCS.

Y Hero B KaOWHETE HAUYMHAIOTCS OOBSCHEHUS Ha TOBBIIIEHHBIX TOHAX.
[IpITatoch JoKa3aTh €My CBOIO IIPaBOTY, apryMEHTHPYsS TE€M, YTO HE MOTYy
OCTaBJIATh TOCETUTENIEM OJHUX, TaK KaK y MEHA Ha CTOJIE JOKYMEHTHI, a
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MONPOCUTh MX BBIUTH MHE HEYJOOHO, MOCKOJIBKY 3TO HAalld NOTEHIHAJIbHbBIE
KJIMEHTBI U 3aCTaBJISATh UX JKJIaTh, C MOEU TOYKHU 3pEHUs, ObLIIO Obl HEMPABUIIBHO.
Bce 310 MO#i HaYaIBbHUK U CaM MPEKPACHO OHUMAET, HO CIYIIATh YK€ HUYEro He
xoueT. Bung, uro Mon 00bsacHeHHs OECIONIe3Hbl, HHTEPECYIOCH, JIJISl YErOo OH MEHS
BbI3BaJl. OH HA3bIBAET TAKYIO «MEJIOUb» (C MOEH TOYKH 3PEHHsI), KOTOPYIO BIOJHE
MOT OBl CIpOCUTh Mo Tenedony. I oTBevaro Ha 3alaHHbIN BOIPOC, a MOCJE 3TOro,
HE C/IepXKUBas CBOEro BO3MYIIEHUS, BCE €My BbICKa3bIBal0. Bbixoas u3 kabuHera,
XJIONIAI0 JIBEPHIO.
KTo 1 B uem He nipaB?

Keiic 8. Ax, max?!

Curyanusi: s pabotana cekperapeM B HeOomnbIIol yacTHoW ¢(upme. Pa-
O0ounit nenp HaumHaics y Hac B 9.30. S xuia moOaM30CTH, HE MOJIb30BANAChH
TPAHCIIOPTOM U BCETla Mpuxoauia B opuc MUHYT 3a 15 no Havana padotel. [lled
NOSIBJISUICS M Mcue3all, Korja emy 3aljaropaccyquTcsi, HE CTaBs HHUKOTO B
M3BECTHOCThH O CBOMX TJIaHAaX.

3Has, 4TO s TMPUXOXKY Ha pabOTy paHbIlIe JIPYrux, OH MOPYYHWT MHE B
JIOTIOJTHEHUE K MOHMM OOS3aHHOCTSM CIIEIUTh, BO CKOJIbKO MPHUXOJSAT OCTaJbHbIE
COTPYAHUKH, U OTMEYATh TEX, KTO ONA3/bIBACT. 32 KAXKJ0€ OMO3AaHUE OH BHIYUTAI
JNEHbIY U3 3apIiaThl. DTO MOPYYEHHE MHE OYEHb HE MOHPABUIOCH, HO OTKA3aThCs
1 He pemmnnack. J0 3TOro y MeEHsS CIOXWIUCh XOPOIIWE OTHOLICHUS C
COTPYIHUKAMHU, U 5 CTapajach HE 3alUChIBATh OMO3/JaHMs, KOTJa UX MOXHO OBLIO
CKPBITH OT mieda.

Kak-to pa3 MHe mnpunuioch 3aJepXaTbCsi JOMa MO CEMEHHBIM
oOcrositenbeTBaM. S mpunuia Ha padoty Ha 30 MUHYT mo3xe. MHE He TIOBE3JI0: B
3TOT JeHb med yxe Obu1 Ha MecTe. OH BBI3BA MEHs K ceOe¢ B KaOMHET W CTall
BECbMa CypOBO OTYHUTHIBaTh. S mombITanach OOBSCHUTH TPUUYUHY CBOETO
OTI03/1aHUs, HO OH 000pBaJ MEHs, 3asBUB, YTO ATO €ro He mHTepecyeT. [lotom oH
CKa3aJ, 4To 51 0€30TBETCTBEHHO OTHOLIYCh K €r0 MOPYUYEHHIO U MTOKPHIBAIO TEX, KTO
ona3/bIBacT.

S pazo3nuiacek ¥ BBUIOKUIIA €EMY, YTO HECHPABEIJIMBO BBIYMTATh JE€HBIU U3
3aprUiaThl 3a Ka)XJa0€ OMO37aHUE, OCOOCHHO €CIIM Ha ATO €CTh YBAXKUTEIHHBIC
npuuusbl. lled, mpuBbIKIM K Moel 0e3pOMOTHOCTH, BCUBUIMI M 3asSBUJI, YTO
€CJIM MEHS HE YCTpauBaloT €ro TpeOOBaHMsl, 1 MOI'Y CMEHUTh MECTO PadOTHI.

S orBeTmiia, 4TO CHENAar0 3TO C YAOBOJBLCTBUEM. Emie g0 3Toro smnusona s
MOAyMbIBaJa O TOWCKAaX JPYyroro Mecra paboThl, TaK Kak 3JeCh MEHS He
ycTpauBana 3apruiata. OgHako OJM30CTh K JIOMYy M XOpPOLIME OTHOUIEHUS B
KOJUIEKTUBE yAEP>KUBAIN MEHS OT CEPhE3HBIX IIAarOB B ’TOM HAIPaBJICHUH.

Uto *x, 3aTO Temepb BCE CTAHOBWJIOCH HAa CBOM MeCTa, IpaBlla, HEMHOIO
obicTpee, yeM xotenock Obl. Ho med He octaBuin MHe BbIOOpA.
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Kakue ypoku MOKHO M3BJI€Yb U3 3TOU CUTyalu?

Keiic 9. Tpu oymaosicku

Curyanusi: aupexktop ¢upmbel Bukrop BacunbeBud BuUXpeM mpomyaics B
CBOIl KaOMHET, KPUKHYB Ha X0y cekperapuie Bepe: «3aiiau ko mue!»

OH oueHb cHnemwI — Oma3JbpIBaj Ha BaXKHYI BcTpedy. CaenaB HECKOJIBKO
CPOYHBIX pACIHOpsKEHUH, Tepeaan Bepe nmucbeMa Uisi OTHPABKUA MO AJIEKTPOHHOMU
rmoyre. 3aTEM BBUIOKWI M3 Kelca Ha CTOJN MMAadKy JEHET, Ha3Bal CyMMYy, BeJel
yOpaTth ux B ceitd. 1 ymuancs.

Ha cnenyromee yrpo Buktop BacunbeBuu Boi3Ban Bepy k cebGe u 3asBui,
yTo JeHer B ceilipe He xBaraer. Bepa Obuta oOeckypakeHa. OHa mbITanach
OOBSCHUTH, YTO BYEpa NEPBBIM JEJIOM yOpajia JeHbIM B ceid, a mepecuuTarTh,
CKOJIbKO MX ObLIO, €l Jla’ke He MPUIUIO B TON0BY. M y KOHEYHO, OHAa HUYETo He
B3s1J1A.

Ho nupextop He xoTen ee ciaymaTh M TpeOoBasl, 4TOOBl OHA BEpHYyJa
HEJIOCTAIOLYIO0 CYMMY.

UYepes kakoe-To BpeMst Bepa nosioxkuiia Ha cton Bukropy BacunseBuuy tpu
OyMaKKu: JIBE 3JIOMOJIYYHbIE KYITIOPHI U €llle OAHY — 3asBJI€HHE 00 YBOJIHHEHUHU.

KT0 1 B uem He nipaB?

Keiic 10. ITnanepka

Curyanusi: ytpo. Ocraercss HECKOJIBKO MHUHYT [0 Hayajla paboyero JHS.
[loutn Bce y4acTHHKH TJIAHEPKU COOpaTKCh B KaOWHETE TeHEPATbHOTO JUPEKTOPA.

3a MUHYTY /10 Haydajila COBEIAHUS 3aXOQUT MOJIOAAsi COTPYJIHHUIIA, HEJABHO
NPUHSTAs] IO KOHKYPCY Ha HOBYIO JOJKHOCTh. Ha Hell jerkombicieHHas Oiy3ka,
OTKpPBIBAIOIIAsl B30paM OKPYXKAIOLUIMX YacTh BEJIMKOJIEITHO CIIOKEHHOIO Tela,
YKPAIIEHHOTO TaTyUPOBKOM.

Peakuus npucyTCTBYIOIIMX Ha €€ MOSIBICHHE HEOJIHO3HAYHAs U C TPYJIOM
noaaaeTcss onucaHuio. Ha olHOM Moitoce BOCTOPI: BOCXMUIIEHHBIE MEXIOMETHS
MOJIOJIBIX MY>KUHMH BKYII€ C HEJBYCMBICJIEHHBIMU BbIpaxkeHussMu jaull. Ha npyrom —
BO3MYIIICHHE: CYpPOBBIE B3TJISAAbI HAWMOOJee CONMIHBIX COTPYIHHKOB B
CONPOBOKJIECHUH HEOMPEACIICHHBIX, HO SIBHO OCYXJAIOWUX 3BYKOB. ['nme-To
MOCpeIMHE — JTF0OOMBITCTBO, YAUBICHHUE, CMEX OCTANBHBIX. be3pasnmuunbix HeT. Ho
BCS 3Ta CJIOkKHAsi CMM(OHUS JJIUTCA OYeHb Henonro. Hactymaer MmepTBas THIIIMHA,
1 BCE€ B3IJISIbl YCTPEMIISIFOTCSI HA T€HEPaIbHOTO TUPEKTOpA.

Kak emy nmoctynuts?

Keiic 11. Ilpoananusupyitme cumyayuiro, papadomaiime mexaHusm
Kpumuku 071 Heé, npoeedume OUCKYCCUI) HO 00CYHCOEHUIO NpPeodnazaemulx
BapHaHTOB KPUTHUKHU, BEIOEPUTE HanOoJiee KOHCTPYKTUBHBIC TTPUEMBI.
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Curyanusi: TOJYMHCHHBIH BaM paOOTHHUK, TaJaHTJIMBBIA CHCIIHAIACT
TBOPUECKOTO0 THMNAa, B Bo3pacTe, oOJagaeT CTaTycoOM H JIMYHOCTHBIMH
JTOCTIKEHUSIMH, TIOH3YETCs] OOJBIION MOMYISIPHOCTHIO y NIETOBBIX MapTHEPOB,
pernraet o0bIe TPOOIEMBI M BEJIMKOJIEITHO B3aUMOJICHCTBYET. BMecTe ¢ TeM, y Bac
HE CJIOKWJIMCh OTHOIICHHS C 3TUM paOoTHHKOM. OH HE BOCIPUHUMAET Bac Kak
PYKOBOIHUTENSA, BeleT ceOs JOCTAaTOYHO CaMOYBEPEHHO M aMOHWIIMO3HO. B ero
paboTe Bl HAIILIM HEKOTOPHIC HEJIOYETHI U PEIIMIN BBICKAa3aTh €My KPHUTHYCCKHE
3aMEYaHus, OJHAKO Balll MPEIbIIYIINI OMBIT CBUACTEIICTBYET O €r0 HeraTUBHOM
pEeaKIMy Ha KPUTHUKY: OH CTAHOBHUTCS Pa3ApaKUTEITBLHBIM U HACTOPOIKECHHBIM.

Kaxk Bectu ce0s1?

Keiic 12. Tlpoananu3upyiTe CHTYallHl0, pa3padoraiite MeXaHH3M
KPUTHKH JJIsi Heé, MpPOBeIUTEe AUCKYCCHIO MO O0CYKIEHUIO MpeajaraeMbIX
BAPHAHTOB KPUTHKU, BbIOepHTEe HAaubO0JIee KOHCTPYKTHBHBIE MPUEMBI.

Cutyaumsi: Bcjed 3a KpaTKUM BBITOBOPOM BbI CKa3alud pPabOTHUKY
HECKOJILKO MPHUATHBIX ¢JIoB. Habmronast 3a mapTHEpOM BBl 3aMETUJIN, YTO €TO0 JIUIIO,
MOHAyYaly HECKOJbKO HampsiKeHHoe, ObIcTpo moBeceneno. K Tomy ke OH Hayanl
KakK BCer/a MIyTUTh U OalarypuTh, pacckasall Mapy CBEKHUX aHEKIOTOB U UCTOPHUIO,
KOTOpasi CErOAHs MPOU30IIJIa Y HET0 B JoMe. B KoHIle pa3roBopa BbI MOHSIIH, YTO
KPUTHKA, C KOTOPOH BbI Hauajgu pa3roBOp, HE TOJHKO HE ObUIa BOCIPUHATA, HO U
Kak OblI 3a0bITa. BeposiTHO, OH yCIBIIIa TOJBKO MPHUATHYIO YacTh pa3roBopa.

UYro BbI npeanpumeTte?

Keiic 13. Ilpoananuzupyime cumyayuio, pazpadomaiime MexaHu3m
Kpumuku 071 Heé, npoeeoume OUCKYCCUIO NO O0OCYHCOCHUID NPedazaemulx
6aPUAHM 06 KpUMUKU, 8blOepume Haubdo1ee KOHCMPYKMUGHbIE NPUEMDL.

Cutyaumsi: BCAKUN pa3, KOrJa Bbl BEAETE CEPbE3HBINM Pa3roBOp ¢ OJHON U3
BaIllUX TMOJYMHEHHBIX, KPUTHKYETe €€ padoTy W CHpalimBaeTe, MOYeMy OHa Tak
MIOCTYMNAaeT, OHA OT/EJIbIBACTCS MOJYaHUEM. BaM 3TO HENpUSATHO, Bbl HE 3HAETE
TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHHE, BOCIIPUHHUMAET OHA KPUTUKY WM HET, BbI
paccTpauBaeTeCh U 3JIUTECH.

UTO MOXHO MNpEANpHUHATh, YTOOBl HM3MEHUTH cuTyaruio? IlpakTuueckas
3aja4a

Keiic 14. Ilpoananuzupyiime cumyauur, paszpadomaiime MexaHusMm
Kpumuku 071 Heé, npoeedume OUCKYCCUI) NO 00CYHCOEHUI0 NpPeodnazaemulx
6apUAHMO6 KpUMUKU, blOepume Haubdo1ee KOHCMPYKMUGHbIE NPUEMDL.

Cutyanusi: Bl KpUTHKYETE OJHY CBOIO CIYy’)KaIllyl0, OHa pearupyeT O4YeHb
SMOILIMOHATBHO. BaM mpuUXoauTCs KaXXIbli pa3 CBEpThIBaTh Oecey U HE IOBOJAUTH
pa3roBop 110 KoHIa. BOT u ceityac, mocie Balmmx 3aMe4aHWil — OHA pacIuiakaiachk.
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Kaxk no0uthcst TOro, 4ro0bl JOBECTH 10 HEE CBOM COOOpaXeHUs?

4.3 IIpumepHbIii IepevYeHb 3aJaHUI /151 yIIPaBJIsieM O
CaMOCTOSITEJIbHOM PadoThI

Tema 3. UcTopus BOSBHUKHOBEHHMS U Pa3BUTHS J1€J10BOI0 ITHKETA

3ananue 1. Iloarorosrre pedpepart mo 0AHOIM U3 MPEATOKEHHBIX TEM:

1. DTuUKeT AeNOBBIX OTHOIICHHH, €€ UCTOPUS U ITAMbl CTAHOBJICHHUS.

2. Cranosnenue sTukeTa Ha JIpesHeM Bocrtoke.

3. DTHKET JIeTTOBBIX OTHOIIIECHUH B SIIOXY aHTUYHOCTH.

4, TlpuHIMO «30JI0TOM CepeuHBb» APHUCTOTENSI B OTHUKE JEJIOBBIX
OTHOLICHUH.

5. Peinapckuii aTukeT ¥ ero HopMbl B Cpe/THEBEKOBOM KYJIBTYpE.

6. UecThb M JTOCTOMHCTBO B HPABCTBEHHO-JIEIOBON KYJIBTYpe T'YMaHHCTOB

OIIOXH BOSpO)K,IIGHI/I}I.

7.
BPEMEHU.

8.

9.

dopMupoBaHUE yBaKeHHMs M CBOOOABI B JieT0BOM KyiabType HoBoro

DTUYECKUE HOPMBI Je0BoM ku3uu Kuesckoit Pycu.
OcHoBHBIE TTpaBuia 3TUKU Jes0BbIX oTHOLIeHUH B EBponie XVIII Beka.

10. Poup IleTpoBckux pedopM B M3MEHEHHUH AeI0BOro odmienus B Poccun.

11. Yrunurapusm 3TUKETA U 3TUKH JCIOBBIX OTHOIIeHUHM B X1X Beke.

12. TonepaHTHOCTh KaK OCHOBA JIEJIOBOTO 3TUKETa B XX BEKe.

13. TIpoTrBOpEUUBBIN XapaKTep ATHKETA JECIOBBIX KOHTAKTOB B COBETCKYIO

AIOXY.

3ananme 2. IlpoananusupyiiTe cUTyanuud M OOOCHYWTe OTBeT Ha
NPOCTAaBJIEHHbIE BONPOCHI:
1. Bol — peiaps 3noxu CpeqHEBEKOBbs, TPUHUMAIOIINI TOCTE B CBOEM

3amke. UeMm Oynet ornuyaThesa Bale noBeaeHue 1 MaHepbl OT JEJIOBOrO YeJIOBEeKa
XX1 Beka?
2. Bol Haxomutech Ha accambiee B IlerepOypre Bpemenu Iletpa |. Kakue

IIpaBuJIia 3TUKH ACJIOBBIX OTHOIICHU Bl HCIIOJIB3YCTC B O6H_IeHI/II/I C HC3HAaKOMBbIM

JIBOPSTHUHOM ?

3. Ber — pycckuii kynenn XIX Beka, 3aKiO4arOnIuid TOPrOBYIO CIHEIKY.
Kakue s3Tuueckue HOpMbI B 3TOM CUTYaIIUU SIBIISIOTCSL 00513aTEIbHBIMU ?
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Tema 4. Hopmbl, npMHUMIBI M MNPAaBWIA COBPEMEHHOIO /1€J10BOr0
ITHKETA

3ananue 1. AKTyanu3anusi TeOPeTHYCCKUX 3HAHUM

1. B uyem, mno-Bamemy, mposBIS€TCS YHUBEPCAIBHOCTH MOpaIU U
HPaBCTBEHHOCTH KaK PETYIATOPOB MEKIMYHOCTHBIX OTHOLLICHH ?

2. Yem ortinnyaercs 0ObEKT OT MPEAMETA 3TUKH JI€TOBBIX OTHOIIIECHUH?

3. IlpuBenure cBOM MpPUMEpHI, XapaKTepusywomue ¢GopMalbHble U
He(OpMaIbHbIE YEPThI U CTOPOHBI I€TOBBIX OTHOLIEHUH.

3ana}me 2. HOI[FOTOBBTG 9CCC Ha TCMY ((I[CJ'IOBaSI 0053aTeJIbHOCTL KakK
YCIIOBUC U BBIPAXKCHUC HpO(beCCI/IOHaJ'II/ISMa».

3aganme 3. CocTaBuUTh CBOJA TMpaBUI NPUBETCTBUS, NPEJICTABICHUS,
oOparlieHusi, 3HaKOMCTBA U MPOIIAHUS B CUTYAIUSIX J€IOBOTO OOLICHUSI.

3ananue 4. IlpuBenutre mnpuMepbl KOMIUIUMEHTOB, KOTOpPBIE BO3MOXKHO
UCITIOJIH30BaTh B PA3IUYHBIX CUTYALIMSIX JIEIOBOTO OOIICHUS:
Curyanun
Komnera oTMeTHII 4TO-TO XapaKTepHOE U BaXKHOE I (PUPMBI
[TapTHEp cymen BO BpeMsi MEPEroBOPOB JIOOUTHCS OOJNBIIETO, YeM
OBLJI0 HAMEYEHO

B oTBer Ha ynbIOKy, apecOBaHHYIO BaM

[Tocne mnuTenbHBIX NEPETOBOPOB, 3aBEPIIUBIINXCS YIAUYHO

Korna 6ecena 3akoHYMIIACH YCIICIITHO

[TapTHEpy, KOTOpBIH OBLT YYaCTHUKOM KOH(IJIMKTA, HO yaepiKaucs
OT OTBETHOTO BhITIA/Ia

B CUTyalli1d, Koria CO6€C€I[HI/IK JCTKO MOI' «COpPBATLCA», HO HC
caciajl 9Toro

CoTpynHHKY, KOTOPBIl, HECMOTpPS Ha TPYAHOCTH, JTOBEN JIEJIO 10
KOHIIA

KoMmanboHy, KOTOPBI 4eM-TO OECKOPBICTHO MOKEPTBOBAN pPaau

JIPYyroro
[TapTHEpY, KOTOpBII BEN MEPEroBOPHI B TPYMHOH, KOH(MIUKTHOU

CUTyanuu 1 cymen ux 3 (HEKTUBHO 3aBEPIIUTH

Komnnere, koTopblil BHEpBble AOCTUT OOJIBIIUX PE3YIbTATOB B
MIEPEroBOpax M caM CMYIIEH 3TUM

HanmapHuky, KOTOpBIM B XOJI€ JHUCKYCCHM TPHUBEI MO MaAMSTH

164



HEOOXOMMBbIE JJaHHbIE, UHTEPECHYI0 HHPOPMAIIUIO

[lapTHEpy, cyMeBIIEMY KOI0-TO NEPEeyOeaAUTh

VcnonHurento, CipaBUBIIEMYCS C HEMPUATHOM, pyTUHHON paboTOi

Yenoseky, HaIEAMIEMY OAX0I K TPYAHOMY KIHUEHTY

OpraHu3zatopy pa3auyHbIX MEPONPUITUI

Macrepy Ha Bce pyKu

3apanme 2. CocraBbT€ NEPEUYEHb MOJAPKOB M CYBEHHMPOB, KOTOPBIE HE
KEJaTeIbHO JapUTh JIeJOBBIM MapTHepaMm u3 crpaH Kutas, SAnonuu, ['epmanum,
Awmepuku, Utanuu n @panuun.

Tema 6. IlncbMeHHas 1e10Basi KOMMYHHKALMS

1. CocTaBpTe NTHUCBMO B OpraHU3aIMI0 C MPOCKOOM O CKOpeiiemM
pPacCMOTPEHUH BallleTro BOIpoca.

2. [Tepeuncnure oOs3aTeNbHBIE PEKBU3UTHI O(HUIIMATBLHOTO TMHCHhMaA
3apy0eKHOMY MapTHEPY; CPOPMYITUPYHTE TpaBuiIa X ohopMIIeHuUS.

3. CocraBbTe:

1) opunmanbHOE NMpUTIIALIEHUE HA TIPUEM;

2) orBeT Ha oduIMAIbHOE TMpUIJAllleHWe Ha MnpueM (MPUHSATHE
IIPUTJIANICHHUS ),

3) ortBer Ha oduUIMATLHOE MpUTJallleHne Ha npueM (0TKaz oOT
MpUIJIaIIeHus );

4) opurmanbHOE TO3IPaBUTEIIBHOE MUCHMO;

5) obunmanbHOE COO0IE3HOBAHHE.

4. CocraBbTe C UCTIOJIB30BAHHEM ITUKETHBIX (hOPMYIT:

1)  KkpaTKoe MPUBETCTBUEC YYACTHUKOB MEKAYHAPOIHOW KOHPECPEHIINH;

2)  THCHMO-0JarogapHOCTh 32 OKa3aHHOE TOCTEIPUIUMCTBO;

3)  THCHMO-OTKAa3 B MPOJIODKEHUHU COTPYIHHYCCTBA.

KoHkpetusupyiiTe OJTUKETHBIE CUTyallid M YKaKUTE HEO0OXOIUMBbIE
PEKBU3HTHI 110 CBOEMY YCMOTPEHUIO.

5.Beibepute m100yI0 M3 TPEMIOKEHHBIX HUKE CHTyalluid W peamu3ynTe
MOCTaBJIEHHYIO 3a/layy MHUCbMEHHO W YCTHO, HCIOJb3yd COOTBETCTBYIOIIHE
SI3bIKOBBIE CPEJICTBA:

a) HaYaJIbHUK UH(POPMUPYET MOAUNHEHHBIX 00 OTMEHE €KETOTHON TIPEMHUH;

0) BBl XOTHTE TMPUTIACUTh PYKOBOACTBO Ha OaHKET, TOCBSIIICHHBIN
OKOHYAaHUIO UHCTUTYTA;

B) TNOJUYMHEHHBIM W3BUHSETCA TMEpell HayajdbCTBOM 3a OIO3JaHUE U
OOBSICHSIET €r0 MPUUUHY;
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T') CTYJICHT MPOCUT y JIeKaHa Pa3pelIeHHsl TOCPOYHO CIIaTh YK3aMeH;

1) COTPYIHHUK MTPOCHUT CBOETO KOJUIETY 3aMEHUTh €ro B TEUCHUE HECKOJIBKHUX
9acOB OTCYTCTBHS TI0 CEMEHHBIM 00CTOSITEIIHCTBAM.

6. 3anummre W3BECTHbIE BaM (OPMYIBI, BBIpAXKAKIIHE MPOCHOY,
0J1aroapHOCTh, HECOTJIACHE ¢ KEM-TTH00, OTKa3 KOMY-JTH00 B 4eM-JIH0O0.

Tema 9. KossiekTuBHbIE OPMBI 1€10BBIX KOMMYHHUKALMA

3aganme 1. IloaroroBurh coBelIaHHME IO TMOBOAY IPOBeJeHHUS
MEKAYHAPOXHON KOH(epeH M.

JIeiCTBEHHOCTh ~ COBEIIAHUSI JIOJDKHA BOCIPUHHUMATHCA B KaueCTBE
ATUYECKOW HOPMBI PabOTHl B KOJUIEKTHBE, CYIIECTBEHHBIM aKTOM BHUMAaHHS W
YBXUTEILHOTO OTHOIICHUS K COTPYJHHMKaM CO CTOPOHBI OpPraHU3aTOPOB
COBEIIaHUs, KOTOPBIC, B CBOIO OUEPEb, JOJKHBI:

® YETKO OMPEICIUTD 1IEJICBYIO HANIPABICHHOCTh M MPEIMET COBEIIAHUS;

® BBIOpaTh €r0 ONTUMAJbHBIN perjaMeHT (MOHSATHUE «PETJIAMEHT» MOXHO
TPAKTOBAaTh JOCTATOYHO IIMPOKO, BKIIOYAs TEMATUKY, BPEMsI, COCTAB yYACTHUKOB
COBEIIIaHMsI ¥ OTBETCTBEHHBIX 32 €0 MPOBEJICHHE);

® HE CBOJAUTH COBEIIAaHHE K PEIICHHI0 YaCTHBIX BOIPOCOB, KOTOPHIE
MO3KHO PEILIUTh «B pab0OUYEeM MOPSIIKEY.

Jlo coBemianusi HEOOXOAMMO MpPOpadOTaTh BOIMPOCHl B 3aBUCUMOCTH OT
yCJIOBUM (MMPUMEPHBIE BOIPOCHI):

1. TpeGyeTtcs 1 BoOOIIE MPOBOIUTH COBEIIaHUE?

2. Kakas ecTb BO3MOKHOCTh 3aMEHUTHL COBENaHUE?

3.JlomKeH v sl TMYHO IPUHUMATh B HEM ydyacTue?

4. BO3MOXHO JIU CBEICHUE MOET0 Y4acTHUsl 0 MUHUMyMa?

5. Yrto cienatk, 4TOOBI COKPATUTH YUCIIO YYACTHUKOB IO MUHUMYMa?

6. Y100HO 1 BEIOpAHO Bpemsi?

7. 3aKpBITO JIU J1JISI TOCTOPOHHUX TTOMEIeHue?

8. merotcs mu Bce HE0OXOAMMbIE TSl IPOBEICHHUS COBEIIAHUS MaTEPHUAIIbI?

9. Kak mydme paccaauTh YYaCTHHKOB COBCIIAHUS ¥ KaKUE MPUEMBI
CO3/IaHUSI TBOPUYECKOU aTMOC(epbl UCIIOJIb30BAThH?

10. TToaroToBUTH HOKYMEHTAJbHOE OTOOpAXEHUE PEIICHWUN, TMPHUHSTHIX B
MpoIiecce KOJUIETHAIBLHOTO O0CYKIEHNUS OCHOBHBIX TTPoOIeM (prpMEI.

3ananue 2. [IoAroTOBUTH NPE3eHTALMIO K COBEIAHMIO.

[Ipu pabore HEOOXOIUMO COOMIOJATh MUHUMAJIBHBIA HA0Op MpaBWIl MOpU
CO3JIaHUM CJIANI0B: CETKa; CBOOOJHOE MPOCTPAHCTBO; €AMHCTBO CTWJISA, OajaHC U
CHUMMETPHUYHOCTH.
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3anganue 3. [loAroToBbTE MPOEKT MPABUI MPOLUETYPHI AN MEKIYHAPOIHOM
KOH(pEpEeHIIU. YPOBEHb MPEACTABUTEIHCTBA HAa KOH(PEPECHLUH OMPEICIUTE IO
COOCTBEHHOMY YCMOTPEHHUIO.

Tema 10. Me:kayHapOAHBIN 1eJI0BOM I TUKET
3ananue 1. AKTyanu3anusi TeOpeTHYCCKUX 3HAHUM:

1. IIpotuBopeyaT Ju MHPOBBIE CTAHJAAPTHI, MPUHATHIE B ATHKE JEJIOBBIX
OTHONICHWH, HAlMOHAIBHBIM OOBIYasIM U TpaguUUsIM OOIIEHUS C JEeTOBBIMU
napTHepamu?

2. Kaxkue ocobeHHOCTH KyIbTYphl U 001ecTBa XX BeKa aKTyaIu3UpOBaIU
pa3BUTHE 3TUKH MEXTYHAPOIHBIX ACIOBBIX OTHOIICHUI?

3. Kakue mpaBuna npenojHECeHHUs] W TOJYyUYEHHs MOAAPKOB OT JEIOBBIX
NapTHEPOB SIBISIOTCA 00S3aTENBHBIMU B 3THKE MEXKAYHAPOJIHBIX JEIOBBIX
OTHOLIECHU1?

3apnanue 2. [loaroroBhTe 3cce TeMy «IDTHKAa MEXKIYHAPOIHBIX JETOBBIX
OTHOIIIGHUM: KOHCTPYKTUBHBIE H JIECTPYKTUBHBIC TEHACHIIUU, MPOOJIEMBI,
MOTEHITMAJ B PAa3BUTHH COBPEMEHHOTO MUPa.

3aganue 3. Jlaiite cpaBHUTEIBHBIE XapaKTEPUCTUKH (HOPM BepOATBHOTO U
HEBEpOAILHOTO JEJOBOr0 OOIIEeHHsT B cieayroumx crtpaHax: Poccum u Kurae;
I'epmanuu u AMmepuke; SAnonun u AMepuke.

3ananme 4. I[lpuBenutre npuMepbl BIUSHUS PEIUTHO3HOW MOpAIA Ha
dbopMupoBaHUE HAITMOHATILHOTO ATHKETA.

3apanme 5. CocTaBpTe MaMATKY U3 JIECATH «HEJIB3s1» JJIS BBIE3)KAIOIIETO B
3arpaHUYHyI0 KOMaHAUPOBKY. CTpaHa KOMaHJIUPOBKH — IO BEIOOPY.

3ananue 6. Cdopmymupyiite MpaBuIIa, KOTOPBIM cieayer
PYKOBOJICTBOBAThCSI TPU IUIAHUPOBAHUHM PaOOTHI C 3apyOeKHBIMH TapTHEpPaMH,
YbHM HAIIMOHAILHBIE DTUKETHBIE OCOOCHHOCTH BaM HE3HAKOMBI.

3ananme 7. IlpuBenute npuMepbl U3 MOPAKTUKH MEXKIYHAPOJAHOTO
COTPYAHUYECTBA, WUIIOCTPUPYIOIIUE BAXHOCTh HEYKIIOHHOTO  COOIIOJCHUS

MPOTOKOJIbHO-3TUKETHBIX TPEOOBaHMUIA.
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3aganue 8. KoHKpeTH3upylTe TE3WC O TOM, YTO HAIMOHAIBHBIA MPOTOKOJ
SBJIICTCSI BaXKHBIM HHCTPYMEHTOM (DOPMHUPOBAHUS MPHUBJICKATEILHOTO HWMHJIKA
OEJIOPYCCKOT0 rocy1apcTBa 3a pyoekoM.

Tema 13. KyabTypa rocrenpuumcrsa. ['ocTeBoi 3TUKeT

3ananue 1. AKTya/Iu3a0usA TEOPEeTHIECKUX 3HAHUIA:

1. Yewm, mo-Bamemy, 00ycioBieHa MOBCEMECTHOCTh M CaMO€ IIUPOKOE
pacrpoCTpaHeHUE y BCEX HAPOJIOB MHUPa COOJIOICHHSI HOPM JIEJIOBOTO 3aCTOJIbSI?

2. Kakue coBpeMeHHbIE AITHYECKHE TPEOOBAaHUSI K KYJIbTYpE JIEJIIOBOTO
3aCTOJIbS. BOCXOJISIT K IPEBHOCTH, a KAKHE MOSIBUIIUCH OTHOCUTEIIBHO HETABHO?

3. Kak mpaBunbHO cepBUpOBaTH CTOJ M PaCCaJUTh TOCTEH BO BpeMs
OaHkeTa Kak O(PUIUAIBHOTO MEPONPHATHS, YTOOBI HE HAPYIIUTh ITHYECKUE U
ATUKETHBIC MpaBuia?

3aganue 2. Bl — MeHemkep, KOTOPOMY MPEJICTOUT JaTh KOHCYJIbTAIMIO
COTpPYIHHUKAM, TOTOBSIIIUMCSI K OTBETCTBEHHOU BCTpede C 3apyOeKHBIMU TOCTSAMHU
B pectopane. Kakue coBetsl Bol nagure?

Tema 14. [IpakTuka BeJeHUs JeJOBBIX IEPErOBOPOB

3ananue 1. IloaroroBbre pedpepart no 0HOI U3 MPEAI0KEHHBIX TEM:
AMEpUKaHCKU CTWIb BEJICHUS JIEJIOBBIX ITEPETOBOPOB.
@paHIy3CKUU CTUJIb BEJACHUS JIEJIOBBIX IIEPETOBOPOB.

AHTJIMACKHAN CTWIb BEACHHUS JICJIOBBIX IIEPETOBOPOB.

SIMOHCKUY CTUIIb BEJICHUA JEJI0BBIX IEPETOBOPOB.

Kuraiickuii CTWIb BeI€HUS JEITOBBIX EPETOBOPOB.

SR A

Hemenkuii cTuinp BeIeHUS AETOBBIX IEPETOBOPOB.

3ananue 2. Omnpegejure coAep:KaHHe KaKIOI0 3Tama NMOATOTOBKH K
neperoBopam:

1. Ha nmepBoM 3tare cieayeT coopaTh BCIO HHPOPMAIHIO. . ..

2. Ha BtOopoMm »9rame HeEoOXOmMMO OO0AyMaTh pa3IU4YHbIe BapUAHTHI
BEJICHUS TIEPETOBOPOB U...

3. Ha Ttperhem sTame HEOOXOAMMO BBISBUTH MPOOIEMBI B 0OCYXKTaEMBIX
BOIIPOCAX H...
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3aganme 3. Omnupasich Ha KOHKPETHbIE COOCTBEHHBIE IE€PErOBOPHbIE
CUTYyallMH, IPUBEAUTE NPUMEPHI, KOTJ1a BaM yJIAJIOCh YCIIEIIHO MPOBECTU BO BPEMSI
MIEPETrOBOPOB:

a) TEXHUKY «TPIOU3MBI»;

0) TEXHUKY «IPEATOJIONKEHHUSI»: — C TOMOIIBI0 «WLIIO3UU BBIOOpa»; — C
MOMOIIIBI0O 00OPOTOB PEYM, YKa3bIBAIOIIMX HA BpPEMs WM IOCIEI0BATEILHOCTD
BBINOJIHIEMBIX JICHCTBUM;

B) TEXHUKY «KOMaHJ1a, CKPBITasi B BOIIPOCEY;

') TEXHUKY «HACTOJIb30BAaHUE MPOTUBOIOI0KHOCTEIN;

1) TEXHUKY «IIPEIOCTABIICHHE BCEX BEIOOPOBY;

€) TEXHUKY «PaCCEHBAHUSI» W «BCTABICHHBIX COOOIICHUI.

3aganme 4. K oOcyxJeHHI0O HAa MeperoBopax Balll MAapTHEP MHPUTOTOBUI
HECKOJIbKO aJbTEPHATUBHBIX BAPUAHTOB PEUICHUH, TPUYEM CO3HATEIBHO BKIIOUYMII
NpUBJICKATENbHBIE U MAJONPUSATHBIE U1 Bac NPEIJIOKEHHUS, IMpearnojaras, 4yTo
OyJyuu 3aMHTEPECOBAHHBIM B OJIHOM U3 HUX, Bbl IPUMETE U OCTAJIbHBIE.
OObsicHUTE, KaK Bbl JOJKHBI MOCTYIUTh B IAHHON CUTYaIIHH.

3aganue 5. B KoHIle meperoBopoB, KOT/a OCTajJOCh TOJBKO IOJIMUCATh
KOHTPAKT, Balll MapTHEP BBIABUTAE€T HOBBIE TPEOOBAHUS OTHOCUTEIBHO CBOUX
noTpeOHOCTe B HaAEXKIEe Ha TO, YTO BBl 3aMHTEPECOBAHbl B MOANHCAHUU
KOHTpPAKTa U MPUMETE U 3TH TPeOOBaHUS.

VYkaxxuTe, Kakoe perieHre Bbl IPUMETE.

3aganme 6. Ilpu oOCyxaeHMM yCIOBUW [IOTOBOpA Balll MapTHEp crenal
HEKOTOpbIE HE3HAYUTENIbHbIC YCTYNKM B Ballly MOJB3Y, 3aT€M MOTPeOOBall OT Bac
AHAJIOTMYHBIX IIAarOB MPU PACCMOTPEHUU HaMOOJIee 3HAYUTEIHHBIX IYHKTOB.
OOBsicHUTE, KAaKOE PEIICHNE BBl IPUMETE.

3ananume 7. Bo Bpemsi mpoBeAeHUS KOMMEPYECKHX IE€PErOBOPOB Balll
MapTHEP YTBEPKIAET HEUTO 3aBEAOMO JIOKHOE, U Bbl IOUYBCTBOBAJIM, YTO MOXKETE
YJIUYUTB €T0 BO JIKHU.

VYkaxute, Kak BaM HEOOXOJIMMO MOCTYIUTh B JAHHOM CUTYyal[UU.

3aganue 8. B ToT MOMEHT, Kor/ia BBl CUMTAETE, YTO BhIpaOOTaHa TBepas
JIOTOBOPEHHOCTD, Balll MAPTHEP OOBSABIAET, YTO y HErO HET MOJHOMOYMIA U MpaB
MIPUHUMATh OKOHYATEJIbHOE PEIICHUE WM MOUTH Ha YCTYNKH, U €My HEOOXOAUMO
MOJIYYUTh 0J00OpPEHHE BBIIIECTOSIIETO JIUIIA.

YTO4YHHTE, KAKYIO TAKTUKY ITOBEJAECHHUS BbI IIPUMETE.
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3aganme 9. Ilpu noanucaHuM  KOHTPAaKTa Bbl  [MOYYBCTBOBAIH
COMHUTEIBLHOCTh HAMEpPEHHMI Ballero MapTHEpa BBIMOJHUTH O0S3aTEILCTBRA,
MPENYCMOTPEHHBIE I0OTOBOPOM.

YKaxkute, KakOBbI Balll JEUCTBUSA B JAHHOM CUTYaLUU.

3ananue 10. [I[poKOMMEHTHUPYWTE KaXKAbI MYHKT OJAHOTO M3 IMOJIXOAOB K
TOMY, KaK clieJlaTb COOOIIEHHE Ha TeperoBopax 0Oolsiee yOeaUTETbHBIM C TOYKH
3peHus ero (IMyHKTa) 3HaYMMOCTH. JlaliTe pa3BepHyTO€ €My OOOCHOBAHHME KaK CO
CTOPOHBI TPEUMYIIECTB, TAK U HEJIOCTATKOB.

Cnioco0sI cienath COOOIIEHNE Ha MEperoBopax 0osiee yoeIuTeIbHbIM

— COCTaBHTb ILJIaH;

— KaK MOYKHO YaIle UCTIoJIb30BaTh oopaiieHue «Boei» n «Bamy;

— UCTIOJIb30BaTh MIO3UTHBHBIC YTBEPIKICHNUS,

— UCTIOJIb30BaTh SIPKHUE, 3aAITOMUHAIONTUECS BRIPAKCHUS,

— UCKJIIOYHUTH JINIITHUE CJIOBA;

— TMpuBJCYh BHHMaHHE CJyImIaTeJICH yXKe C TMEepBBIX CJIOB CBOETO
BBICTYIIJICHUS;

— COOOIIMTH XOPOIIIME HOBOCTH B HaYaJle peyH;

— yoenuthb ciymaTens hakTaMu;

— MOJIKPETUTh CKa3aHHOE 3aIMMCIMU UM CXEMaMU;

— TIOJIKJIFOUUTDh BU3YaJIbHBIE CPE/ICTBA;

— JIeNlaTh Yallle rnay3bl, 4ToObI BaIlM CJIOBA BO3/ICMCTBOBANIA HA MAPTHEPA;

— wu3beraTth TMOTOKa HMH(pOpPMAIMU, KOTOPHIA OTBJIEUET cOOECeTHHUKA OT
BaIIeTO JAJIbHEHUIIEr0 COOOIECHUS;

— 00CyXJIeHHE MIEKOTJIUBBIX BOMIPOCOB MPOBECTH TAKTUYHO;

—  COINPOBOXIATh  TMOJIOKUTECIbHBIMA ~ KOMMEHTAPUSMH  HEKOTOPBIC
BBICKA3bIBAHUSI IAPTHEPA;

— TMOATBEPAWTh, YTO WJAEH TMapTHEpa MPOU3BOJIAT OUYEHb OOJBIIOE
MO3UTUBHOE BIICUATIICHHE;

— IIeJICHANpPABICHHBIM OOOCHOBAaHHEM 4Ye€pe3 BBIJIBUTAEMbIC IMPEITIOKCHHUS
MOCTAapaThCs 3aTPOHYTh MOTUBBI, KOTOPHIMU PYKOBOJICTBYETCS TApTHEP;

— 3aBEpIINTh COOOIIEHNE MPEMIOKEHUEM O JCHCTBUSAX, KOTOPBIC TOJDKHBI
OBITH TIPEANIPUHSTHI.

[Ipennoxkute CBOW BapwaHT CHUCKAa OCHOBHBIX CIIOCOOOB, Kak CHENaTh
coobtmieHne Ooee yOenuTeTbHBIM, a TEXHUKY yOeKIeHUS — O0jiee YCIEITHOM.

3ananme 11. [lpuBenutre npumepsl Ha BBHINIOJHEHHWE M HAa HapYIICHUE
CIEAYIOLINX MMPABUJI API'yMEHTAIMN B KOHTEKCTE NIEPErOBOPOB:

— MPaBWJIO NPSIMOM HENPEPBIBHOCTH: JIOTUUECKAS CBSI3b aPTYMEHTOB;
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—  [paBWIO  MEPEKPECTHOM  HENMPEepBIBHOCTH:  IOCJIEI0BATEIBHOCTD
apryMeHTHUPOBAaHMS KAaK B3aUMOOOMEH MEXAy O00JacTsIMU apryMeHTaluuHu oOeux
CTOpOH,;

— TpaBWIO CUTYaTUBHOM JETEpPMUHALIMM: YCTAHOBJIEHUE 3aBUCUMOCTH
KQ)XJIOTO apryMeHTa 00euX CTOPOH OT CIIOKHUBIIEHCS B AUAJIOTE CUTYallUU;

— MpaBWJIO KOH(GIUKTHOTO JUajora: yCTaHOBJIeHUE (pakTa MpoTUBOOOPCTBA
MEXAY apryMEeHTaMH WJd 00JIacTAMHM apryMEHTalud U CyOBEeKTaMHu Juanora —
KaQXIbId TOCIEAYIOIMIMKA JOBOJ OJHOM CTOPOHBI BBICTYIIAET KAk OTPHUIIAHUE
peIbIAYIIEro J0BOJA APYTOM CTOPOHBI.

3aganue 12. [IpoKOMMEHTHPYHTE KaXIbld MyHKT OJHOTO W3 IMOIXOJOB K
OTIPEJICIICHHUIO TIyTEeH MPEOIO0ICHHUS BO3PAKCHHUM HA TIEPEroBOpax ¢ TOYKH 3PCHUS
ero (myHkTa) 3HaunMocTH. [loctapaiitech 1aTh pa3BepHyTOE 0OOCHOBAHUE MY KaK
CO CTOPOHBI MPEUMYIIICCTB, TAK U HEJTOCTATKOB.

[Tyt mpeoaoaeHUs BO3PaKCHUN:

— CHSTh €ro JI0 BO3HUKHOBCHHS: OOBCIAMHHTH B CBOEM IIPEICTABIICHUU
BO3pa)KEHHUE M CITOCOO €T0 MPEOI0JICHUS;

— BHUMATEJIBHO BBICTYIIATh BO3pAXKEHUE TAPTHEPA;

— COTJIACUTBCSI C €T0 3JPaBbIM CMBICIIOM;

— JIOKQJIM30BaTh BO3pAXXEHUE: TOYHO OMNPEACIUTh W OTPaHUYUTh IIO0
BpPEMEHH, B TIPOCTPAHCTBE U CPEPE BIUSIHUS;

— 1aTh apryMEHTHUPOBAHHBIN OTBET;

— KOHTPOJIMPOBATH PEAKIIUIO MapTHEPA;

— NOOUTHCS OT MapTHEpPa OOPATHOM CBSI3H;

— HEUTpanu30BaTh BO3PAXKEHHE 10 BO3HUKHOBEHUS: €CITU HU3BECTHO, YTO
napTHEP PaHO WM MO3/IHO BHICTABUT €r0;

— HEWTpanu30BaTh BO3PaKEHHE Cpa3y IOCIE BO3HUKHOBEHHUS: Hauboliee
MPUHATHIA METOJ] B CTAHJAAPTHBIX CUTYAITUsX;

— HEUTPaAIM30BaTh BO3PAXKEHUE TO3KE: €CIIM HEMEJICHHBI OTBET MOMET
MOCTaBUTh TIOJT YTPO3y HOPMAIBHBIA XO/a Oecebl; KpOME TOTO, 32 CUET OTCPOUKH
BOOOIIE MOXKET UCYE3HYTh HEOOXOIUMOCTh CHUMATh BO3PAKCHUE;

— HE OTBEYaTh Ha BO3PAKCHMS, €CIIM OHU BPAKICOHBI M 3aTPArUBAIOT CYTh
POOIEMBI;

—  TONPOCUTh  TPEJOCTaBUTh  JOKA3aTeNbCTBA  NPEANOCHUIOK |
MIPEAMOI0KEHUH, JISKANTUX B OCHOBE BO3PAKEHUS;

— COXPAHATh CIIOKOVCTBHE;

— COXPAaHSITh YBEPEHHOCTH;

— OTBEUYATh HA BO3PAKCHUS;

— TOATBEPANTH, UYTO MOXHO COBMECTHBIMH YCWJIHSIMH CIPAaBHTHCS C
BO3ZHUKIIIMMH Y TTAPTHEPA BO3PAKECHUSIMH,
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— CIPOCUTh y aBTOPa, KAaK OH XOTeld Obl caM CHOPAaBUTBCS CO CBOHUM
BO3PAKECHUEM.
[IpuBenure cBOM BapuaHT IIyTEW IPEOAOJICHUS BO3PAKECHUM.

Tema 15. KondumkTsl B [1€JI0BOII KOMMYHMKALIMM M NYTH HX
paspeuieHus

3ananue 1. AKTyanu3anusi TeOpeTHYECKUX 3HAHUH

1.OxapakTepu3yiiTe JBa OCHOBHBIX TEOPETHUECKUX TMOJXO0Jla K MOHSITHUIO
KOH(DIUKTA.

2. B kakoii ¢aze koHQIMKTa BO3MOKHA KOMMYHHUKAIUs?

3. [HaiiTe onpenenenrie KOHPIUKTA, UCTIOIb3YS OHITHE «KOMMYHUKAIUS».

4. MoxeT Jii CyIecTBOBaTh 0€3 KOH(PJIMKTOB YEJIOBEK UM OpraHu3anus?

5. OxapaxkTepu30BaTh MEPHI MIPEKpaIeHHs] KOHPIUKTOB.

6. Kakue MeponpusiTusi mpeasioxkuTe Bbl IO MPEOTBPALIEHUIO KOH(PIUKTOB.

3aganme 2. 3anonHute ¢GOPMY COTJACHO THUIOJOTUHU, MPUHATOU B
COBPEMEHHOU KOH(IIUKTOIOTUH

ConHanbHble E]l}-"I'IIH.-'ILI“IIIﬂI:'l'III.nII:‘ 30{)]{0]IILI.-'ILI]Q'I']IL-IC‘
I I I

3apanue 3. [iism ToYHOro ommicaHUs KOH(IMKTAa HEOOXOIWMO JIOMOJHHTH
MIPEITOKEHHUS :

® YCTaHOBHTH ...;

®  U3YYHUTH ...;

® BLISBUTH ...

® BLISBUTH ...

® y3HATH ...;

® BLISBUTH ...

®  ONPEICIHUTH ...;

®  KaXIbIH ...

3ananue 4. OG0CHYITE OTBET HA MPAKTUYECKUE CUTYAIINHU:
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1. byxranTep oTBe4aeT CBOEMY HaUaJIbHUKY Ha 3aME4aHHe, YTO HEOOXOAMMO
nepenenaTtb OT4eT: «S yke naBHO paboTar0 Ha ATOM JOKHOCTH M HE IOMHIO
citydasi, 4TOObl MEHS 3aCTaBIISIM NEpEeNbIBaTh MO OT4eT. BBl mepBBIil, KTO 3TO
caenan. Bo3moxkHO, B paboTe €cTh KakHWe-TO HETOYHOCTH, HUKTO OT HHX He
3actpaxoBaH. Ho nepenensiBath Bcel..». UTO pyKOBOAUTEND JOJKEH OTBETUTH B
JNAHHOM cuTyauuun?

BapuaHTs! oTBeTa:

1) «Bbl cuuTaere, uYTO HECHpPAaBEMJIMBO 3acTaBisATh Bac ycTpaHsaTh
OIITHOKHU?»;

2) «Hanerock, Bbl mpoBepuian OTUET Nepesl TEM, Kak IOKa3aTh €ro MHE?Y;

3) «Bam kaxercs, yTo Bac 0OBUHSIOT 32 MEIKHUE HETOUHOCTH ?%;

4) «BblI cunTaere, 4TO S CAUIIKOM MPUAUPAIOCH ?»;

5) uro-To Apyroe (00OCHYITE CBOIO TOUKY 3pEHU).

3. Brl, mpoxoas mo Kopuaopy, OOHapyKHUBaeTe, YTO HECKOJIBKO YEJIOBEK
pacKypuBalOT CHUTapeThl BMECTO TOro, 4ToObl paboTtath. Kak Bbel moctynute B
JAHHOM cuTyaruu?

BapuanTs! oTBeTa:

1) e Oyny oOpaiiath HUKAaKOTO BHUMAaHUS;

2) crmpolry uX, TOYeMy OHU HE 3aHUMAIOTCA JIEJIOM;

3) BBely MOOMIPUTEIbHBIE PEMUU TEM, KTO HE KYypHUT;

4) 3anpenry KypeHrue B TOMEILICHUY;

5) uto-TO Apyroe (0OOCHYHTE CBOIO TOUKY 3pPECHHS).

4. Tpynuiach WHXKEHEpP-MHCHEKTOp apxutekrypHoro otnaena K. B paiion
HA3HAYalT HOBOro apxutekropa. C MepBbIX K€ JHEH COBMECTHOM NEATEIbHOCTH
OHM HE TONATWIN. MeXITy HUMU BO3HUK KOH(MDIUKT, KOTOPBIA 3aTSHYJCS Ha J[Ba
roga. B pesymprate K. Oblma 0CBOOOXIEHA OT 3aHMMAeMOW JOJDKHOCTH, XOTS
pabOTHUK OHA JOOPOCOBECTHBIN M 3HAIOIIUH.

JlonomHUTENbHBIE MATEPUAIIBL:

1. U3 oomsacuenuit K. «Hauanochk ¢ Menoueit: apXuTeKTop 0OOCHOBAJCS B
OTZIeJIBHOM KaOuHeTe, 0ToOpan y MeHs KItouu OT cei(a, 3anpeTus Mnoiab30BaThCs
MevyaThlo, MAIUHOM ISl OCMOTpa 00BEKTOB, JIUIITIII BCAKOW CAMOCTOSITEIIBHOCTH —
BO3MOKHOCTH MPUCYTCTBOBAaTh Ha 3acelaHMsIX, HA IpueMe OOBEKTOB...» «OH
MEHsI BO BceM noydaeT. [laxxe B menouax. Korjga s roTtoBir0 JOKYMEHT 3a €ro
MOANUCHIO M YKa3blBal: '"palOHHBIA apXUTEKTOpP'", OH IKUPHO HCHPABIISET:
"apxuTekTop paioHa'». «B TeueHuMe OJHOM HENENIM H3JAI0TCS TPU MpHUKa3a:
"OOBABUTH CTPOTUI BBITOBOP C MOCIIEIHUM MPEAYIPEKICHUEM ).

2. Apxutektop B aapec JI. «Tebe manery B pot He kinagu. UTo ThI, OOJIbIIIE
MOETO 3Haellb?»; «Jlenaid, 4To s rOBOPIO, U BCE TYT!»
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3ananus 5:

1. U3yuuTe cuTyaluo 1 ONpeAeuTb NPUINHY KOH(DIUKTA.

2. CocTaBbTe NCUXOJIOTHYECKUE XAPAKTEPUCTUKH KOHPIUKTYIOUTUX.

3. BbickaxkuTe Balmle MHEHHME O BO3MOXHBIX HNYTAX MPeodoJIeHHs
KOH(}IMKTA:

Curyanus: MHxeHepa-mporpaMMucTa BbI3Bad K ce0e HayalbHHUK OTAENA U
CKazaJl, YTO MPEACTOUT CIIOKHas padoTa — NPUAETCS MOCUIETh HEACIbKY-IPYTyIO
cBepxypouHo. «lloxanyiicra, s TOTOB, — cKa3ajl HUHXEHEp, — JEJO €CTb JENIO».
PaGoty npunec crapmuii Texnosnor. Korga pabounii 1eHs npuOIU3MICS K KOHILY,
UHKEHEP-TIPOrPaMMUCT JIOCTaJl YepTeX, YTOOBI MPUCTYNUTh K paborte. B 3TO
BpeMsi K HEMY MOJOIIeNl HEMOCPECTBEHHbIH HAYaJIbHUK U MOMHTEPECOBAJICA, YTO
3a pabota. YcabimaB o0bsicCHEHHE, OH oduiManbHo noTpedoBan: «Kareropuuecku
3ampeniao BHIOJIHATH 3Ty pabory... 3agaHue camoro HadainbHuka otaena? IlyTh
JIaeT ero yepe3 MeHs». Uepe3 HeKOoTopoe BpeMsl CTapIIMii TEXHOJIOT Y3HaJl, YTO BCe
OCTaJIOCh Ha MECTE, OH PE3KO MOBBICHII T'OJIOC HAa WHKEeHepa-nporpammucta: « /s
TeOs pacnopsiKEHUE HAYaJIbHUKA OT/eNla HU4ero He 3HauuT? Bee oTinoxu, Oyaenib
CUMTaTh B pabouee Bpems!».

Bompocsr:

1. KakoB xapakTep 3aJaHusl IOCTYIUBILETO K IPOrpaMMHUCTY?

2. [Touemy 3aanue ObIO OTMEHEHO HEMOCPECTBEHHBIM Ha4aJIbHUKOM?

3. Kak gomxeH ObUT MOCTYNUTh UHKEHEP-TIPOrPAMMHUCT?

4. B yem 3akirouaercs MpUuIrMHa KOHGIUKTA?

5. Kak BwITH B3 JaHHOTO KOH(IUKTA?
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4.4 TecTbl AJ51 NPOMEKYTOYHOMN ATTECTALUMN CTYICHTOB

Tect 1.

1. Yro BKJIIOYEHO B MOHSITHE KOMMYHUKAIMH?

a) yMEHHUE TOBOPUTH, ObITh HEMOCPECTBEHHBIM;

0) coob1ieHue, cBsI3b, crnenudpuueckas Gpopma B3auMOEHCTBUS JTIOEH;
B) PUTMOUHTOHAIIMOHHASI OCOOEHHOCTh PEYH.

2. Ctwiab o0meHHs1, KOTOPOMY COOTBETCTBYeT OpPHEHTALWSI Ha

B3AaUMOIIOHMMAHHUE U COTPYAIHHYECTBO:

3):

a) pUTYyaJIbHbIN;
0) MaHUITYJISITUBHBIH;
B) TYMaHUCTUYECKUI.

3. [esioBoe o0IIeHHEe OCHOBAHO HA CJeIYIOIIMX NPUHIUNAX (BbIOepuTe

a) COTpYAHUYECTBO;
0) B3aMMOIIOHUMAHHUE;
B) MaKCHMa MaHEpHI;
I') TOJICPAaHTHOCTH;

1) TOBEPUTEIBHOCTb.

4. C noMoubI0 4ero ocylecTB/aseTCs Bep0aibHoe o01enune?
a) )KeCTOB, MUMHKH,

0) peuwu, CIIOB;

B) B3IJISIJIOB, PYKOMOKATHUH.

5. Urto nmpeacrapiisieT co00M 1e10BOe Kpeao?
a) NeKJIIapupoBaHWE MHCCHH (DUPMBI, ompezeneHne e€ 0a30BbIX IeNel u

KOJIEKCa MOBEJICHUS COTPYAHUKOB;

0) 06001eHHOE Ha3BaHWe (HYHKIIHA, 11eJIeil 1 MOTHBOB MEPCOHANIA;
B) CPEACTBO, C IOMOIIBI0O KOTOPOTO PYKOBOJIUTEIHP MOXKET IMOBJIHATH Ha

IIOBCACHUC IICpCOHAJIA.

6. Kakoii Tunm 1M4HOCTH 00Jiee CKJIOHEH aHAJTU3UMPOBATH HH(poOpMAaIUI0?
a) YMOIIMOHAJILHBIN THII,

0) MBICIIUTEILHBIN THIT;

B) HHTYUTUBHBIN THII.

7. Uto sIBJsIeTCS OCHOBHBIM CpeaACTBOM COIIACOBAHHOI'0 NMPHUHATHHA

pelieHus:

a) J1eJIOBbIE MEPErOBOPHI;
0) crop;
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B) JICJIOBOE COBEIIIAHUE.

8. CtepeoTHn BOCIPUSITUS 3aBUCHUT OT:

a) PEIUTHO3HbIX, UJIEOJIOTMYECKUX, BO3PACTHBIX YCTAHOBOK;
0) TypHBIX MHCTUHKTOB: YpBaTh, 0OOMAaHYTh;

B) IPOYHO CJIOKUBLIETOCS, IOCTOSHHOTO 00pa3lia cTaHAapTa.

9. Koro Ha3bIBalOT IKCTPaBepTOM?

a) Ype3BbIYAITHO COCPENOTOYCHHOTO HAa CBOEM BHYTPEHHEM MHUPE, HEMHOTO
3aMKHYTOT'O YEJIOBEKa;

0) SMOIIMOHAJILHO YPAaBHOBEILIEHHOTO YEJIOBEKA;

B) XapaKTepHA HAIMpPaBJICHHOCTh Ha OKPY>KAIOIIUX, BHEIIIHUI MHUP, aKTUBHAs
NS TENbHOCTb.

10, K kakomMy THNy TeMIlepaMeHTa Jyullle BCero MOAXOAUT
XapaKTepUCTHKA TOPOIUIMBOI0, Pe3KOro, HAX0A4HUBOr0, HE3JIONMAMSITHOIO
yejoBeka?

a) (ierMaruk;

0) MeJIaHXOJIHK;

B) XOJICPHUK.

11. Yro Takoe JuaepcTBo?

a) CPEJCTBO, C TOMOIIBID KOTOPOTO PYKOBOIUTEIh MOXKET IMOBIUATH Ha
MOBEJICHUE MTePCOHANa, 3aCTaBIsAs BECTH Ce0sl ONPeIeIEHHBIM 00pa3oM;

0) UCKYCCTBO BIIUATH Ha JIFOJIEH, BIOXHOBIISATh UX CTPEMIICHHE;

B) IIPOIIECC B3aUMO/ICHCTBHSI, B KOTOPOM MPOUCXOAUT OOMEH HHGOPMAIIUH.

12. ABTOpUTApPHBIii JUAEpP 00BIYHO:

a) HE3aBUCUM, 00JIalaeT CWJIBHOW BJIACTHIO M HABA3BIBAET CBOU HJICH
MOTYUHEHHBIM;

0) BOCIIpUHUMAET UJIeU COTPYAHUKOB 00JIee €CTECTBEHHO, MEepeaéT UM BCIO
OTBETCTBEHHOCTH;

B) JIOBEpSET CBOMM IMOJAYMHEHHBIM, CIOCOOEH BBHICIYIIATh W TPUHSTH
YYyKYIO TOUKY 3pEHHUS.

13. KakoBO O0CHOBHOE CpeICTBO COIJIACOBAHHOIO MPUHSITUSl pelleHMi,
BCerja UMeIero KOHKPEeTHYIO HeJib 3aK/JII4YeHHUs CIeJT0K?

a) J1eJIOBBIE MEPETOBOPHI;

0) criop;

B) JIeJIOBOE COOpaHuUe.

14. KakoBbl Jiy4llive NPUEMBI B /1eJ10BOH Oecene?
a) auaor;
0) MOHOJIOT;
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B) MH(OPMALIMOHHBII OIpOC.

15. Kakoii cTi/Ib MoBeeHNsI B KOH(IUKTe 3aK/JII04YAeTCA B TOM, 4TO 00e
CTOPOHBI NBITAKTCH YPeryJupoBaTh Pa3HOIJIACHUS € IOMOIIbIO YCTYIOK?

a) CTUJIb COTPY/IHUYECTBA;

0) CTHJIb KOMITPOMHUCCA,;

B) CTWJIb KOHKYPEHLUH.

16. CunTaercsi, 4TO KOHCTPYKTHBHOE pa3penieHHe KOH(PIUKTA 3aBUCHT
oT (paKTOpPOB:

a) cTpeMJIeHUs] JOMUHHUPOBATh, BO UTO Obl TO HU CTaJIO;

0) cTpeMJIeHHE CKa3aTh CBOE MOCIIENHEE CIIOBO;

B) aJEKBATHOCTU BOCHPUSITHS, TOUYHON OIEHKU MOCTYNKOB, HAMEPEHUM
NPOTUBHUKA U CBOMX COOCTBEHHBIX.

17. Yto caeayer MCHOIb30BATHh KAK B YPe3BbIYAHON CUTyallu, TaK U
B OTHOIIICHUH HEI00POCOBECTHBIX COTPYAHUKOB?

a) 3ampoc;

0) npukas;

B) IPOCHOY.

18. IlpeamMeToM 1€J10BOT0 O0IEHUS SIBJISIETCSI:
a) UHTEpEC;

0) KOH(IUKT;

B) JIEJO.

19. HNudopManmoOHHO-KOMMYHUKATHBHAS byHkuus o01eHust
3aKJII0YaeTCs:

a) B BOCIIPUSITUH U IOHUMaHUU JPYroro YEJIOBEKA;

0) B IT0OOM BuIe 0OMeHa HHpopMaIel MeXy Y4aCTHUKaAMU OOIICHUS;

B) B PErYyJSILIMM MOBEJICHHS U HEMIOCPEACTBEHHOW OpraHU3allii COBMECTHOM
NEATENBHOCTH JIIOAEH B MPOLIECCE UX B3aMMOICHUCTBUSA.

20. YTo BXOAUT B KjIacCH(PUKAIHIO HEBEPOAIBHBIX CPEACTB O0IIeHUsT?
a) KUHECHKA;

0) mareTuka;

B) IPOKCEMHKA.

21. YUTo He OTHOCHUTCS K HeBepOAILHBIM CPeACTBAM OO IIEeHUs1?
a) MOXOJKa;

0) may3a;

B) Ipochoa.
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22. Kakue HeBepOajbHbIe CpeacTBa OOIIEHHS BXOAAT B TIpyIILy
KHMHECUYEeCKHX?

a) MUMUKA;

0) becena;

B) BU3YaJIbHBIM KOHTAKT.

23. 3puTeibHO BOCIPUHUMAeMble [BHKEHMSI JPYroro 4YeJioBeKa,
BBINOJIHSIOIINE BHIPA3UTENbHO-PEryJsITUBHYI0 GYHKIHNIO B O0IIEHUH, — ITO:

a) KHHECUYECKHUE CPEICTBA OOIICHMUS;

0) MPOCOANYECKHE CPEICTBA OOIIEHNS,

B) TAKECHUUECKUE CPEJICTBA OOIICHHUS.

24. Ilpoconnyeckue cpeacTBa 00LIeHNs CBA3AHBI C (€0):
a) MPUKOCHOBEHUEM;

0) TeMOpoM roJsoca;

B) B3TJISIIOM.

25. UTo He OTHOCHUTCSI K TAKECUYECKUM CPeICTBAM 00IIeHus1?
a) pyKOIIOXaTus;

0) MOXJIOTNBIBAHHE TIO TIJIEYY;

B) ABMIKEHUS pyKamMu (5KECTHI).

26. IloxJionbIBaHKe MO M€Yy BO3MOKHO MPHU:

a) MOpaJIbHON TIOJITICPKKE YETIOBEKA;

0) paBeHCTBE COIMATBLHOTO MOJIOKCHHS YIaCTHUKOB OOIICHIS;

B) MOJICP’KKE ONTHUMAIIBHON OJTM30CTH MEXKIY TapTHEPAMH 10 OOIICHHUIO;
I') BCTpeUe C KoJuIeraMu 1o padore.

27. loMmuHMpYy01Iee PYKONOKATHE — 3TO 3HAYMT:

a) pyKa CBepXy, JaJOHb pa3BEPHYTa BHU3;

0) pyka CHHU3Y, JIJaJJOHb pa3BEpPHYTa BBEPX;

B) 00€ J1aJIOHN HAXOJSTCSl B BEPTUKAIBHOM TOJIOKEHUH;

I) npsMasi pyka, J1aJ0OHb HAXOJUTCS B TOPU30HTAIIBHOM MOJIOKEHUU.

28. IlporuBopedyHe MeKIYy KeCTaAaMHM M CMbBICJIOM BbICKA3bIBAHUS
SIBJISIETCS] CBH/IETEJILCTBOM:

a) 3a0bIBYNBOCTH;

0) mKw;

B) BPaXKJI€OHOCTH.

29. OOcy:xkIeHue ¢ HeJbI0 3aKJIIYEHHUs COTJIAllleHUs] M0 KAKOMY-J1u00
BONPOCY KaK B PAMKaX COTPYAHUYECTBA, TAK U B YCJIOBUIX KOHJIUKTA — ITO:

a) UHTEPBbBIO;

0) nenoBas Oecena;
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B) JIEJIOBBIE NEPETOBOPBHI.

30. K 0co0eHHOCTSAM Je/I0BbIX 1ePErOBOPOB OTHOCHT:
a) B3aMO3aBHCHMOCTh YYaCTHUKOB IIEPETOBOPOB;

0) pa3HOPOJHOCTh UHTEPECOB CTOPOH;

B) 000CTpeHNE OTHOLIEHUH C TAPTHEPAMHU.

31. CTpaTerum BeJeHUsl NEPEroOBOPOB — ITO:
a) MO3ULIMOHHBII TOPT;

0) pa3pelleHue CIOKUBIIETOCS KOH(PIUKTA;

B) B3aUMHBIN y4€T HUHTEPECOB YYACTHUKOB.

32. Kakoil cTWib TNO3UMIMOHHOTO TOPra mnpeamnojaraeT crpemMJieHue
TBEPAO TPUAEPKUBATLCH  BbIOPAHHOW  MO3MIUM € BO3MOKHBIMHU
MUHUMAJBHBIMHU YCTYNIKAMHU?

a) MATKU;

0) cpeaHmii;

B) KE€CTKHUII.

33. Ilepexn HayajiloM mNeperoBOpoB HeO0XOJMMO  COIJIACOBAThH
npoueaypHabie Bonpochbl. K HUM oTHOCSATCS:

a) MOBECTKA JIHS;

0) OPSIOK MPUHATHS PEIICHHMIA;

B) STaIbl BeJICHUS TIEPETOBOPOB.

34. Ycnex neperoBopoB onpeaeasieT:

a) 3HaHHE TIpeIMeTa 00CYKICHNUS;

0) BIaJicHNE TEXHUKOH BEJICHHUS TIEPETOBOPOB;
B) yMeHUE MepedrBaTh coOeCceTHUKA.

35. CTaauu neperoBOpHOro npoiecca — 3To:

a) IOJArTOTOBKA K MEPErOBOpaM;

0) OIleHKa BHEIIHOCTH MApTHEPOB TI0 MEPErOBOPaM;

B) aHaJdu3 pe3yJbTaTOB I[E€PErOBOPOB M BBINOJHEHHE JIOCTUTHYTHIX
JIOTOBOPEHHOCTEM;

I') POLECC MEPETOBOPOB.

36. OcHoBHAas1 (PYHKIIMSI Pe4€eBOro ITUKETA:
a) mepexo/ K BHEIIHEH peuu;

0) CHATHE arpeccuy;

B) Tmiepeiada CMbICIIA BEICKA3bIBAHMUS.

37. KoH}paukT MeXKIy MNPOU3BOJACTBEHHbIMU TpPEOOBAHUSIMHU W
HEHHOCTSIMH, C O/THO# CTOPOHBI, H *KeJIAHUSIMH COTPYIHUKA, C APYIoii, — ITO:
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a) KOH(QJIMKT BHYTPUIUYHOCTHBIN;
0) KOH(MIUKT MEKJIMYHOCTHBIN;
B) KOH(DIUKT MEXIy OpraHU3alUsIMU WIH TPYIIaMH.

38. KoH(IUKT Mexay psiiOBbIMHM COTPYIHHUKAMM, He HAXOAALIMMMUCH B
NOXYUHEHNH APYT K APYry, — ITO:

a) KOH(QJIMKT IO TOPU30HTAJIH;

0) KOH(DJIUKT 110 BEPTUKAJIH;

B) KOH(QIMKT CMEIIAHHOTO THIIA.

39. Haubosee pacnpocTpaHeHHbIE THIIBI KOH()JIUKTOB:
a) KOH(MJIUKTHI IO TOPU3OHTAIIH;

0) KOH(JIUKTBHI 110 BEPTUKAIIH;

B) KOH(DJIMKTHI CMEIIAHHOTO THUIIA.

Tecr 2.
Bonpoc 1. ABTop KOHIIENIINK «CBOOOIa KaK TTO3HAHHAS HEOOXOIUMOCThY:
o Apucrorens;

e [T'erenn;
o Kanr;
o Caprp.

Bonpoc 2. B pamkax 3anmagHoil €BpONENCKON KyIbTyphl MEPBOCTEIIEHHOE
BHUMAaHUE YAEISETCS CIAEAYIOMINM dTUYECKUM HOpMaM:

e TI0JIb3a, BBITOJIA, TPYAOJIIO0HUE;

e  CIIPaBEJIUBOCTH, J00PO, OJ1aro;

e 4YecTh, CBOOOMA, Bepa.

Bonpoc 3. Buasl 6apbepoB o01ieHNs (YETHIPE MPAaBIIIBHBIX OTBETA):

e MEXBbI3bIKOBBIE;

e  MHUPOBO33PEHUYECKUE;

e  ICHUXOJIOTUYECKUE;

e COMAaTHUYECKHE;

e  COLMAJIbHBIE;

e TEXHUYECKHE.

Bonpoc 4. Beiienure npuHIUN, Ha KOTOPOM HE MOXKET OBITh OCHOBAaHO
JIeIoBoe o0IIeHue:

e ITOOpPOXKEIATCIHHOCTD;

e MOPSAOYHOCTB;

e TaKTUYHOCTb;

e  YBAXHUTEIbHOCTD;

e 3rOHU3M.
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Bomnpoc S. BEICOKOKYIBTYpPHBIN YEI0BEK BCErAa:

e  3aKOHONOCIYIIHBIN, MOPAJIbHO YCTONYUBBIN;

e TOTEHUUAJbHBIN O€3/EIbHUK;

e MPECTYHHUK;

e CKJIOHHBIU K 3JI0YNOTPEOJICHUSM CITYKEOHBIM TTOJIOKEHUEM;

e  YECTOIIOOMBBII.

Bomnpoc 6. I'maBHOI XpUCTHAHCKOUN TOOPOAETEINBIO SBIISICTCS

e BEpa;

e JIO0OOBB;

e HAJIICKIA;

o CHIA;

e CMHUpEHHUE.

Bomnpoc 7. JlenoBas 6ecena npemnosaraet:

e  HCIIOJB30BAaHUE JIECTH;

e  HCIOJIb30BaHUE JINTEPATYPHOTO S3bIKA;

e  KOMIUIUMEHTAPHOE BO3/ICUCTBHUE;

e YPE3MEPHOE HCIOJH30BaHWE MHOCTPAHHBIX CJIOB M MPOo(eccCHoHaIbLHOTO
KaproHa.

Bonpoc 8. K HeBepOanbHBIM CpeicTBaM JI€IOBOTO OOIIEHUSI OTHOCSTCS

o JIETIOBAs MEPEIHCKA;

e  MHMUKA; )KECTBI;

o TpodeccroHaIbHBIN KaPTOH;

e pEYEBbIE KOHCTPYKLIHH;

e  COLMAJbHBIE UATECKTHI.

Bonpoc 9. K npuHnmumam MexayHapoIHOT0 Ou3Heca He OTHOCSTCS:

o OepexHoe OTHOIIICHHUE K OKpPYXKAIOIIeH cpefie;

e MOAAEPKKA OJHOCTOPOHHUX TOPIOBBIX OTHOIIEHUN;

e  YBaXXEHHE IPABOBBIX HOPM.

Bonpoc 10. K cnoco0y peryianpoBaHusi MEKIUYHOCTHBIX OTHOIIECHUW HE
OTHOCHUTCSL:

e MPOEKTUPOBAHUE, dbopmupoBaHue 151 pa3BUTHE CHCTEMBI
B3aUMOOTHOIIICHUIA;

e  PEryJIMpOBaHUE MEKTPYIIIOBBIX OTHOLICHUN;

e YYET COLMAIBHO-TICUXOJIOTMYECKUX TMPOLECCOB U  SBJIICHUM B
KOJIJIEKTUBAX;

o LICJICHANPABICHHOE OOYy4YEHHE IEepPCOHANa COBPEMEHHBIM TEXHOJIOTHSM
HPaBCTBEHHOTO B3aMMOOTHOILICHMUS.

Bonpoc 11. Kak Ha3piBaeTcs HEyMEHHE NpH OOUIEHUH OINPEAETUThH
HEOOXOJUMYIO MEpPY B BBIPAKEHHUSX M IOCTYNKaX, B MPOSIBICHUU HHTEpeca K
IPYrOMY 4Y€JIOBEKY?
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e OCCTaKTHOCTE;

e BOCIHTAHHOCTD;

e TMOPSJAOYHOCTD;

e TaKTUYHOCTE;

e YBaXCHHE.

Bomnpoc 12. Kakas 3Thdeckas KaTreropus JIS)KUT B OCHOBE BBICKA3bIBaHUS
«Bce paBHBI TIepe]] 3aKOHOM U CYA0M»?

e  JIOJNT;

e JOCTOMHCTBO;

e OTBETCTBCHHOCTE;

e  CIIPaBEIJIUBOCTb;

e  YCCTh.

Bonpoc 13. Kakas »Tudeckas KaTeropus TNepeacT MOpajJbHYIO
HEOOXOIMMOCTD BBIIIOJHEHHUS OOIIIECTBEHHO MOJIE3HBIX 00s13aHHOCTEN ?

e 0Ojaro;

e JIONT;

e  CYACTHE;

e  YECTbh.

Bomnpoc 14. Kakve KOMIOHEHTHI BKIIIOYaeT B ce0s KyJIbTypa JCIOBOTO
oOrenus?

e BCE OTBETHI BEPHBI;

e  TICUXOJIOTHIO JIETIOBOTO OOIICHHUS;

e  CIYy>KCOHBIH ITHUKET;

e TEXHUKY JIEJIOBOTO OOIICHHUS;

e OTHUKY JIEJIOBOTO OOIICHMS.

Bonpoc 15. KaHoHuuHble mpaBWia MNpeACTaBICHUS (Ba MNpaBUIIbHBIX
OTBETA):

e JKEHILMHA MepBas MPEACTaBIAETCS MYKUNHE;

o Jjmia ¢ 0oyiee BHICOKUM CTaTYCOM MPEACTABISIOTCS JIOASM CO CTaTyCOM
0oJice HU3KHM;

e  MJIAJUIWE MO BO3PACTY MPEACTABISAIOTCS CTAPIINM;

e MYXYHMHA NEPBHIM MPEICTABIACTCS KEHIINHE.

Bomnpoc 16. JlutepatypHbId SI3bIK HE UCHOJIB3YETCS:

e B Hay4yHOM peuu;

e B HeBepOAITHHOM OOIICHHH,

e B o(uIMaTBHO-ICIIOBON PEUH;

e B IIMCBMEHHOU peyu;

e B podecCHoOHATbHOM OOIIEHUH

Bonpoc 17. MopanbHblil NPUHIMUII, TPEANUCHIBAIOIINN KEJIaHUE MTOMOYb

JOPYTHUM:
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ANBTPYHU3M;
TOJICPAHTHOCTB;
YeCTOII00HE;
SMIIATHSL.

Bonpoc 18. Ha kakoii HpaBCTBEHHOM LIEHHOCTH OCHOBaHA B JAEIOBOM STHKE

HEJIOMYCTUMOCTh BMEIIATEIhLCTBA B JieJla KOHKYPEHTOB, YIIEMJIEHHE UX
WHTEPECOB?

paBEHCTBE;
CcB00O/IE;
CIIPaBENINBOCTH;
YECTHOCTH.

Bomnpoc 19. HaGop nanbonee BaXHBIX MPEAINOJIONKEHUH, MPUHUMAEMbIX

HYJICHAMH

opraHu3anuu, u noJiygaromux BBIPAKCHHUC B 3asBIIACMBIX

OpraHU3alMel UEHHOCTAX, 3aJalIIUX JIIOAAM OPHUEHTHUPBI HX TOBEACHUS U
JICUCTBUM:

JIOJ>KHOCTHEIC 00SI3aHHOCTH;
KOJICKC YEeCTH,

KOPIOpaTHBHAS KYJIbTYpa;
IpaBujia BHYTPEHHETO pacTopsiiKa.

Bomnpoc 20. Hayka o BceoOmux 3akoHax pa3BUTHUSI MPHUPOABI, OOIIECTBa,
YeJIoBEeKa M MBIIIUICHHUS :

JIMAJICKTHKA,
KYJbTYPOJIOTHS;
JIOTHKA;

JTHKA.

Bonpoc 21. HpaBcTBeHHbIE OTHONICHUSI MPEAIONaraloT pPacCMOTPEHHUE

APYTroro 4€JI0BCKa B KaA4YCCTBC

OObekTa, Ha KOTOPBINA HAMIPABJIECHO MOE JCHCTBUE;

PaBHOro MHe 4enoBeka, UMEIOIIEr0 IPaBO HA YBAXKEHHUE JOCTOMHCTBA;
YenoBek uenoBeKy — OpeBHO, TUIIH ObI 11e1h ObLTa IOCTUTHYTA;
UYenoBek 4enoBeKy — BOJIK. TakoBa NpHUpO/Ia YEIOBEKA.

Bomnpoc 22. OTBETCTBEHHOCTb — 3TO:

KaTCropusda OSTHUKH, O3Ha4daromasd OTHOIICHHUC JIMYHOCTHU K OGIHCCTBy,

JIPYTHM JTIOJISIM, BBIP)KAIOMIASACS B HPABCTBEHHOW OOS3aHHOCTH MO OTHOIIEHUIO K

HHM B KOHKPCTHBIX YCIOBHAX,

KATErOpysl ITUKH, ONUPAOIIASCS HA MPUHLHUII PABEHCTBA BCEX JIKOJCH B

MOpaJIbHOM OTHOIICHHH,

KaTeropusi JSTHUKH, XapaKTEPU3YIOWIAs JIMYHOCTh C TOYKH 3pECHUS

BBIIIOJIHCHHUA C€HO HPAaBCTBCHHBIX Tpe6OBaHHﬁ, COOTBCTCTBHUA €€ MOp&J’IBHOﬁ

ACATCIbHOCTH HPAaBCTBCHHOMY AO0JIT'Y,
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e  KaTEropus 3THKH, XapaKTEPU3YIOIIasi MOPAIbHYIO [IEHHOCTh TUYHOCTH B
CBS3U C €ro CTaTycOM, pOJOM JACSTEIbHOCTM U TPU3HABAEMBIMU 32 HUM
MOpaJIbHBIMU 3aCIIyraMu;

e KaTeropusi  OTUKH, XapaKTepU3ylollas  CIOCOOHOCTh  YeJoBeKa
OCYIIECTBIISITh HPABCTBEHHBIN CAMOKOHTPOJIb, BHYTPEHHIOIO CAMOOIICHKY C TOYKHU
3peHHMsI COOTBETCTBHUSI CBOETO TIOBEICHHMS TPEOOBaHUSM HPABCTBEHHOCTH,
CaMOCTOSITEILHO (POPMYIUPOBATH JIJisi ce€0s1 HPAaBCTBEHHBIE 3a7]a4l U TpeOOBaTh OT
ce0s UX BBINOJHEHUS.

Bonpoc 23. Ilo ormeHke cCHEMUANTUCTOB, CYOBEKT OTHUKH JIEITOBBIX
OTHOIIIEHUM B paMKaX IMOCTCOBETCKOM Poccuu mosiBisiercs K:

o 1992 rony;
o 1995 rony;
o 1998 rony.

Bonpoc 24. Iloacuctema sTHKeTa, OMNpEACAIONIasi MPOCTPAHCTBEHHYIO
OpraHU3aIrIo0 OOIIECHNUS

e BepOaJbHBIN ATUKET;

e MHUMHKA M JKECTHI;

e DTHKETHas aTpuOyTHKa;

e DTHKETHAs MPOKCEMUKA.

Bomnpoc 25. Ilpeamer 3Tuku —

e  KYyJIbTYpa;

e MOpaJb;

e TIPEKPaCHOE;

e  COILMAJIbHBIC OTHOIICHHUS.

Bonpoc 26. [Ipunnun, Beipakaroniuii 11000Bb K Pogune:

e TYMaHHU3M;

e  ONTUMH3M;

e TIATPUOTHU3M,;

e  CIIPaBEIJIUBOCTb.

Bonpoc 27. CaMOCOBEpIIIEHCTBOBAHUE YEIOBEKa B OyIIU3ME MPOUCXOIUT
4yepes:

e camoOuueBaHwuE;

e CaMOBOCHHUTAaHUE;

e caM000pa30BaHUE;

e  CaMOOTpPEYCHHUE;

e  CaMOIIOKEPTBOBAHUE.

Bompoc 28. CroxuBiieecss y OKpPYXamIIUX MHEHHE O HPABCTBEHHOM
0o0JIMKE JMYHOCTU WM KOJUIEKTHBA, OCHOBAHHOE HA €ro MpEeAlIeCTBYIOIIEM
MOBEJICHUH U BBIPAXKAIOIIEECs B MPU3HAHUM €TO 3aCiIyT, Ha3bIBACTCS:

e ABTOPUTET;
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e HMWIX;

e  MOIYJSIPHOCTH;

o IPECTUX;

o pemyTanus.

Bomnpoc 29. TakTuyHOCTB — 3TO:

e BHYTPEHHMH I'0JIOC YEIIOBEKA,

o  OINpENeNCHHBIA KPYr 0053aT€NbCTB U UCIIOJHEHUE CBOUX OOS3aHHOCTEH,
CJIOHUBIINXCSI HA OCHOBE NMPO(ECCUOHATBHBIX WM O0IIECTBEHHBIX OTHOLIEHUMH;

e ClI€JNaj, ¥ 4TO XOTEJ CAENaTh;

e CHOCOOHOCTb M TPUBBIUKA YEJIOBEKA BECTH ce0s, yBa)kas JOCTOMHCTBO
IPYroro 4ej0BeKa;

e CHOCOOHOCTH YeJIOBEKa OCYIIECTBISATh BHYTPEHHHMH HPaBCTBEHHBIN
CaMOKOHTPOJIb;

e OSMOLMH, 3aCTaBISIIOLIME YEJOBEKAa CTpadaTh MO IMOBOAY PaCXOKICHUM
MEXIy TEM, UTO OH OH XOYET U TEM, YTO OH MOXKET.

Bomnpoc 30. YkaxuTe OCHOBHBIE KATETOPUHU ITUKH

e 100pO U 3110;

e MPOCTPAHCTBO U BpEMS;

e CBO0OOIA;

e  COBECTb.

Bonpoc 31. Vkaxute Qammimio pycckoro mnucareiass W MBICIUTENS,
CUMTABILIETO, YTO «IIPU3HAHKE HEOOXOJAUMOCTH MPOTUBJICHUS 31y HACHIIUEM €CTh
HE YTO HHOE, KaK ONpaBJaHHE JIIOJbMU CBOMX MPHUBBIYHBIX M3IHOOIEHHBIX
MOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3JIOCTH, BIACTOIIOOUS».

« B. C. ConoBnes;

o JI. H. Toncroii;

H. A. bepases;

C. H. bynrakos;

e @. M. JlocTOEBCKHIA.

Bonpoc 32. dyHnaMmeHTalIbHbIE NPUHLUIB aJIMUHUCTPATUBHOM 3TUKH

(Tpu paBUIBHBIX OTBETA):
o 0e3yclOBHAS UCTIOTHUTEIBHOCTS;
o OMOpOKpaTHU3M;
e TYMaHHU3M;
e 3aKOHHOCTH;
e  CIPaBEIINBOCTb.
Bomnpoc 33. Llenenonararomuye KaTeropuu ITUKU:
e J100pO U 3I10;
e JIONT U COBECTH;
e  CMBICII )U3HHU U CYACTHE;
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e YECTbh U JOCTOMHCTBO.

Bomnpoc 34. YecTs 1 JOCTOMHCTBO — 3TO ...

e  KOHTPOJBHO-UMIIEPATUBHBIE KATETOPUHU, KOTOPBIE OTPa)k)arT OCOObIe
MEXaHWU3Mbl MOPaJIbHOTO CO3HAHMUSI, HAMPABJICHHbIE HAa COTJIACOBAaHWE YAaCTHBIX
HWHTEPECOB C OOIINMU;

e HPABCTBEHHbIE KadyeCTBAa UEJIOBEKAa, KOTOPhIE OH TPOSBISET B
NeSATeIbHOCTH, HAMPABJICHHON Ha IOCTHXKEHHE 100pa;

e IMpaBWia, HOPMBI, IIEHHOCTH, KOTOPBHIMH JIIOJAH PYKOBOACTBYIOTCS B
CBOEH JEATEeNIbHOCTU U KOTOPBIE PETYIMPYIOT OTHOIICHHUS JIFOACH APYT K APYTY;

e DOTHUYECKHE  KAaTEropuu, KOTOpbIE  CIOyXar Juisi  00O3HAauYCHUS
HPaBCTBEHHBIX UYBCTB, BHIPAKAIOIINX MOPAJIbHOE OTHOIIIEHUE YeJI0BEKa K CaMOMYy
cebe.

Bomnpoc 35. Uto 10715KHO JIeKaTh B OCHOBE CITYKEOHBIX KOHTAKTOB?

e B3aHMMHBINA UHTEPEC;

e HHTEpPECHI JIeIa;

e JIMYHAS BBITOJIA;

e COOCTBCHHBIC aMOUIINY;

e  COILMAJIbHBIE U MOJUTHYECKUE TTPOOIEMBI

Bomnpoc 36. Uto uzyuyaet Hayka 3TUKa?

e  MOpajb, HPABCTBEHHOCTb;

e TIOBEJCHHE KaXJI0T0 KOHKPETHOTO YeJIOBEKa B OOIIECTBE;

e TIOJUTUYECKOE YCTPOMCTBO OOIIECTBA;

e  COIIMAJbHBIE TPOOJIEMBI OOIIIECTBRA;

e Tpaauiuu, oObIYau, HAPOJIHOE TBOPUYECTBO.

Bomnpoc 37. Uto Takoe kamokaraTus?

e TApMOHUS BHEIIHETO U BHYTPEHHETO;

e TIOJIpaKaHHUE;

e MpEICTaBIICHHE.

Bonpoc 38. DxoHOMUYECKHE TEOPHUH, ONMHUPAIOIINECS HUCKIIOYUTEIBHO Ha
parmoHanbHbIe (aKTOPHI TOBEJCHUS YEIIOBEKA — 3TO TEOPHH C ... TIOTXOIOM.

e HHXXEHEPHBIM (TEXHOKPATUUYECKUM );

e  MaTEPHAIBHBIM;

e  MOpAJBLHBIM;

e  OTUYECKUM.

Bonpoc 39. DOwmoruu, 3acTaBisIONME YeEJIOBEKAa CTpajaTh IO IOBOIY
PACXOXKJICHUIN MEXAy TEM, UTO OH CJieJiall, U YTO XOTeJl ClIeJIaTh — 3TO:

e JIOJI,

e COBECTb,

e  CIIPaBEJIUBOCTb;

e  YCCTb.
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e  OTBETCTBEHHOCTb.
Bomnpoc 40. DTrika Ou3Heca Kak HayKa BOZHUKAET B ...
o koHue XIX Beka;

e KoHIe XX BEKa;

o nepuo] GOpMHUPOBAHUS OYypPKYa3HBIX OTHOLLICHUN;
o cepenuHe XX BeKa.

Bomnpoc 41. Otuka — aro:

e yueHue o Oore;

e YYEHHE O MOpaH;

e YYEHHE O MPaBHJIAX XOPOUIETO TOHA;

e YYEHHE O TPATUIUAX U OOBIYAsX.

Tect 3.
VYkazaTh (a3pl KOHCTPYKTUBHOTO CIIOpa’
1) Ha"YaNIbHY10, KOHEYHYI0, TTOCIEAYIOIIYIO;
2) BBOAHYIO, CPEAHION0, 3aKITIOYUTEIBHYIO;
3) BBOJIHYIO, IPOMEKYTOUYHYIO, BEIBOAHYIO;
4) BBOJIHY1O, CIIOPHYIO, PEIIAIOIIYIO.

2. KaxoBel HauOosiee 3HauMMble (PAKTOPBI, OINPEACNAIONINE XapaKTep
MEXJIMYHOCTHBIX B3aUMOOTHOIIEHUN B KOJIJIEKTUBE? (OTMETHUTH JIUIITHEE)

1) COBOKYITHOCTH OOIIIECTBEHHBIX OTHOIICHUH JAHHOTO OOIIECTBA;

2) conpanbHas CTPYKTypa OOIIeCTBa;

3) monuTUYECKasi CTPYKTypa OOIIeCTBa;

4) 5KOHOMHYECKasi CTPYKTypa OOIIEeCTBa.

3. Kak mpoTtekaeT KOHQJIUKT y «IIPaKTUKOBY»?

1) oHM yMEIOT Tak BBIUTH W3 3TOW HENPHUATHOW CUTyallUH, YTO MEHBIIIE
3aTparuBaroOTCs rTyOMHHBIE YYBCTBA JTMYHOCTH;

2) oHu Oojee OCTOPOXHBI B JEUCTBUSAX, OOJIBIIE MPOTYMBIBAIOT JIOTHKY
CBOET0 MTOBE/ICHUS;

3) OHM KOMIICHCHPYIOT CJIO)KHOCTH OTHOIICHUN OpHEeHTanuen imbo Ha
JUTUTENBHOCTB, JINOO HA MOUCK JAPYTUX KOHTAKTOB;

4) nns HUX YpEe3BBIYANHO BAaKHO MHTCHCHBHOE OOIICHHWE B ITOT MOMEHT,
MO3BOJISTIONIEE JTYYIlIe OCO3HATH MPUYHUHY, 00CTOSTENHCTBA, TTO3UITUIO CTOPOH.

4.KaxoBbI BUIbI BBIX0OJA U3 KOH(MIUKTHON cUTyaluu? (OTMETHTE JIUIITHEE)
1) yxoz OT pa3penieHus BO3HUKILETO TPOTUBOPEUHS;
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2) crioaxuBaHHE, KOTJIa OJHA M3 CTOPOH JIMOO OmpaBAbIBacT cebds, 1O
COIJIALIAETCA C IMPETEH3UEN, HO TOJIBKO B TAHHBIM MOMEHT;

3) KOMIIPOMHCC;

4) nepeMeHa TeMbI KOH(JIUKTA.

5.KakoBO OCHOBHOE YCJIOBHE SMOILIMOHAIBHOTO BbI)KUBAHMUS ?

1) ctocoOOHOCTH CIPABUTHCS C HANPSIKEHUEM B TEUEHUE HECKOJIBKUX MUHYT;
2) BOJHBIE MPOLIEAYPHI, 3apsAJKa 110 yTpaM, COJIHEUHbIE BAHHBIL;

3) cnocoGHOCTH OBICTPO BBIXOAUTH U3 KOH(DIUKTHON CUTYAIIUH;

4) 6naronpusiTHas aTMoc(epa B TPYJIOBOM KOJJIEKTHBE.

6. Kakoii cnoco0 cHATHS HamnpsbkeHds TmomoxkeT Bam  ¢usuuecku
paccnabuThcs?

1) penakcanus;

2) npueMbl, OTBJICKAIOIINE BHUMAHUE;

3) npuembl, U30aBISAIOMINE OT HAMPSKEHNUS,

4) Bo3BpallleHHE K TIPexKHEHN TTpodiieMe.

7. Eciu MBI paccTpamBaeM ceOsi, OOpsCh 3a YTO-THMOO TO3UTHBHOE, U
COTIPOTUBIISIEMCS YeMY-JTMOO0 HEraTUBHOMY, KAaKOW BHUJ HANPSIKEHUS HMEETCS B
BUNY?

1) cMsTeHue;

2) HanpsPKEHHOE OXKUIaHUE;

3) IOCTUKEHUE JKEJIaeMOr0;

4) HEpBHOE PaCCTPOMCTBO.

8. Kakme cymiecTByloT peKOMEHJAIMU TI0 pa3pelIeHHI0 MpodieM B
Oymymiem?

1) Bcerna Hy»HO JieJ1aTh TO, YTO XOUETCS;

2) 9TO OBI MBI HU TIOTEPSIIN, MBI, BOBMOHO, HaliJIeM 3TO BHOBb;

3) He paccTpamBaThCA IO TIOBOJY COOBITHM, KOTOPBIE YK€ Yepe3 Jac OymyT
Ka3aThCsl HAM HE3HAYNTEITHHBIMH,

4) gem OBl MBI HU 3aHUMAJHCh CETOIHS, OTO OYCHh HATIOMHHAET TO, C YEM
HaM MPUXOJUTCS CTAIKHUBATHCS BCIO )KH3Hb.

9. Uro o3HauaeT I WHIUBUAYYMa OTKPBITHE JIOCTyNa K KOJUICKTHBHOM
MICUXUKE?

1) oOHOBIIEHHUE KU3HH;

2) ycniex B pabote;

3) cTpemieHure K 0JIaronoyIyyuto;
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4) ICUXUYECKOE PACCTPOUCTBO.
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4.5 IlepeyeHb BONIPOCOB K IK3aMEHY

1. Wcropus BOBHUKHOBEHHS JCIIOBOTO ATHUKETA.

2. CymHOCT, W CTPYKTypa IEIOBOH KOMMYHHKAIuu. OCHOBHBIC ATaIlbl
npoiiecca ooMeHa JeJ0Boi nHpopMaIreH.

3. DopMmbI 1€10BOM KOMMYHHKAIIUH.

4. Bunbl 1eT0BBIX KOMMYHHUKAIMI B OpraHU3aIINH.

5. KomMmyHHMKanuM B yOpaBJICHUECKOW  aesTenbHocTH.  [IpaBmma
ONTUMH3AIUY KOMMYHUKAIIMA B OPTaHU3AIIHH.

6. Bujapl KOMMYHUKATUBHBIX CETEl B OpraHU3aIUH.

7. PykoBomurenr  (MEHEIKEp)  Kak  IIEHTP  KOMMYHUKAaTHBHOTO
B3aMMOJICHCTBHS W WH(OPMAIIMOHHBIX ITOTOKOB. BuABI KOMMYHUKAaTHBHOTO
B3aMMOJICHCTBHS PYKOBOJUTENS C COTPYJAHMKAMU OpraHu3anuu. [IpudauHbI
HeAP(HEKTUBHON KOMMYHHKAIIUW B OpraHU3AIIHH.

8. CymHOCTh OOIIECTBEHHOTO MHEHMsI KaK COCTOSHUS OOIIEeCTBEHHOTO
co3Hanus. Ponb OOIIECTBEHHOTO MHEHHSI B  YIPaBICHUYECKOW TMPaKTHUKE.
CoBpeMeHHbIE METOJUKU W3yUYeHHUsl 00IIECTBEHHOT'O MHEHHSI.

9. TloHaTHe u CTPYKTYypa AeNOBOTO ATUKeTa. HeTBOpKUHT.

10. OcHoBHBIE TPUHITUIIBI U (QYHKIIMH JETOBOTO ITHKETA.

11. CymHocTh U cnaraembie podeccCuoHANbHON KyNbTyphl. TpeboBaHuUs K
npodeccuoHaIbHON KOMIETEHIIMN MEHEKepa-KyIbTypoJiora.

12. TloBeneHuYeCKHil STUKET B CIY»KEOHBIX OTHOmIeHHAX. OOmue mpaBuia
JIEJIOBOTO JTUKETAa. JTUKET Telne(OoHHBIX pa3roBopoB. l[lpuHnumel W mnpaBuia
Teae(hOHHOTO OOIICHUS.

13. TlpaBuna  monb3oBaHUs  COTOBBIM  TeiedoHoMm.  OOmieHue B
MECCEHKepax.

14. TIpaBuna noBeaeHus B ceTU MHTEpHET. DTUKET OOLICHUS B COLIMATBHBIX
Menuapecypcax. BmumumeooOpamenue onnaiiH. Tenexkondepenmus. ZOOM-
KOH(DepeHIus.

15. Tlonsatue u BUABI AeNOBOM KoppecmonaeHIuu. CTwib U odopmieHue
CITy’K€OHBIX IOKYMEHTOB.

16. JlokymeHT Kak ocHOBHas ¢opma jaenoBoro oOmeHus. OCHOBHBIE
IpaBuia AEJI0BOM MEPETUCKH.

17. TpeboBarust K COAEpKaHHWIO JENOBbIX TiuceM. (OOs3aTeNbHbBIE
PEKBHU3UTHI, CTPYKTYpa JCIOBOTO MUCHMa. YTOTpeOieHne opUIaIbHBIX 3BaHUH B
nepenucke. MeToapl apryMeHTAIMN U YOSKICHUS MPU COCTABICHUN MUCHhMEHHBIX
COOOIIEHH.
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18. Bunbl J10KyMEHTOB B JEATENBHOCTA PYKOBOAUTENS. 3asiBICHUSA,
COOOIICHUSI U OOBSICHEHUS B JIEJIOBOM cdepe M BO B3aUMOJAECHCTBUU CYOBEKTOB
YIPABICHYECKON JeATENbHOCTU. BHUIbI MUCEMEHHBIX 00palleHuH.

19. DTuker Aen0BOM NEPENUCKU MO KOPIIOPATUBHOM 3JIEKTPOHHOM MOYTE.

20. CymHocTh W crnenuduka peyeBod KOMMYHHUKauu. DopMbl U BUJIBI
peUeBOM KOMMYHUKAIWH.

21. BepbOanbHble, HeBepOaJbHbIE U MapaJIMHIBUCTHYECKUE KaHaJIbl 0OMeHa
uH(popmalmeil B ycTHOM KOMMYHUKALMK. TeXHOJIOTHUH HEBEPOATbHOTO OOIIEHHUS.

22. OCHOBHBIC  JTambl  TMOATOTOBKM W  MPOBEJACHUS  MYyOJIMYHOTO
BBICTYILJICHUS.

23. [IpuéMbl yCTaHOBJICHUSI KOHTaKTa M TMOAACPKAHUS BHUMAHHUS C
ayJUTOPUEMN.

24. Dtuxer opaTopa. dTUUecKue NeHHOCTH opaTopa. [lo3a, *ecTbl, MUMHKA,
WHTOHAIMS, NX KOMMYHHKAaTUBHBIC () YHKITUH.

25. O6uue TpeOoBaHMS K KYJbTYpE pPeYd M YMEHHIO TOBOPHUTH B JICIOBBIX
KOMMYyHUKalMsaX. [Icuxonoro-augakTHyecKue MPUHIMIIBI PEUYEBOTr0 BO3/ICHCTBUSI.
CpenctBa BbIpa3sUTEIbHOCTH PEYH.

26. OCHOBHBIE =~ KOMIIO3ULIMOHHBIE  MMapaMeTpbl  MyOJIMYHON  pedyw.
OcoOeHHOCTH CTPYKTYphl KpaTKOH pedu: MUKpoTema, IulaH, TekcT. OOrmiue
NPUHIIMITBL TTOCTPOEHUST OONBINON peur (JeKIuH, Jokiana v T.1.). OTBEeThl Ha
BOIIPOCHI U 3aMEYaHUsI.

27. Criop B cutyanuu myOJIu4YHOro BBICTYIUIEHUS. [IpueMbl HelTpanu3anuu
BepOanpHOW arpeccuu. IloHMMaHMe MOTHBOB BBICKa3bIBAaHUH COOECETHUKOB,
CKPBITBIN CMBICJI U PEAKIHIO.

28. MoHoslor B J1€JIOBOM KOMMYHHUKaIuu. IloHsSTHE, BUABI W THIIBI
MoHoJiora. CTpyKTypa YCTHOM MOHOJIOTHYECKON PEYH.

29. [lonsiTie,  BUABI W THIOBI  JHAJOTA. [IporpammupoBanue
KOHCTPYKTHBHOTO Auanora. Pabora co cioxHOW ayautopuen. SIBHbIE W CKPBITHIC
LIETIM YeJOBeKa, 3aaatouero Bonpoc. [IpueMsl yxona oT HEY1I0OHBIX BOIIPOCOB.

30. [Tonemuka, ee CymHOCT, W coluaiabHble (yHKOUU. Ilomemudeckue
YKaHpBI JUAJIora: CIop, MMPEHUs, JUCITYT, TUCKYCCHS.

31. [Topsgok m mpaBuiIa BEACHUS JSIOBOM MOJIEeMUKHA. MeToIbl M IpaBHiIa
aprymeHTaunu. HekoppekTHas apryMeHTanus, nojaeMU4eCKUe ITPUEMBbI U JIOBYILIKH.

32. CoBemanne Kak (opma JelI0BOTO  YIPaBICHYECKOTO  OOIIEHUS.
«BHemHne» M «BHYTPEHHHE)» NpaBWIa OPraHU3aldd W BEICHUS COBCIIAHMS.
CoctraB ywacTHUKOB coBemianus. Permament. IloarotroBka JOKyYMEHTOB Ha
COBCIIIAHUY U NPHUHATHE pemieHus. JIornka coBenanus.

33. OyHKIIMU  PYKOBOIWTENS  COBEHaHUS  (CeMb  «YIPABICHUECKHUX
IJ1aroJioBy).
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34. Hayuno-nipaktuueckasi KOHpEpeHIus, €€ 3a1aund u cTpykrypa. Jloknan,
OpraHu3alys U BeJIeHUE MPEHUH, NPUHATHE PEKOMEHJalUH.

35. Kpyriaslii cron kak (hopmMa akTUBU3AIMU YYACTHUKOB OOIICHHMS.

36. Texuuku wuHTEpBBIO U KomMmeHTapueB B CMMW. Bunel Bompocos,
METOMKA OTBETa HA «MHOTOCIONHBIE BOIIPOCKD», YIIOBKU U MPHUEMBI, TPUMEHSEMBbIE
Ipd OTBETE Ha «HEynoOHble Bompochl». HelTpanuzauus arpeccud. Mogenu
3¢ (HEKTUBHOTO KOMIUIMMEHTA B JICJIOBOM PEYH.

37. Ilpecc-koHdepeHurst U €€ couuaigbHble (QYHKIUU. AITOPUTMBI
s¢dexkTuBHOrO B3aumoeicTBus ¢ npeacrasurensiMu CMU B cuTyanusix MHTEPBBIO,
npecc-KOH(PEPEHIIUH.

38. Opranuzaiys npe3eHTaluu.

39. Monenu neperoBopoB (moaenu [yrnaca, I'ynnusepa, Kennenu u np.).

40. [Ipouiecc MOATOTOBKM K JIEJIOBBIM II€PErOBOpAM: OIpPEICICHHUE LEeIn
NEPErOBOPOB, MHTEPECOB CTOPOH, TMAINa30Ha MEPEroOBOPOB, BHIOOP 0OBEKTA TOPra,
MOJICOTOBKA MPOrpaMMBbl ACHCTBUH U 1Ip.).

41. Opranu3anMoHHbIE ACTEKThl MOJATOTOBKH M TMPOBEJECHUS MEPErOBOPOB:
BBIOOp MecTa W BpPEMEHU NEPEroBOPOB, MOATOTOBKA TEXHUUYECKHX CPEICTB U
MOMEILEHUS JIJIsl IEPETOBOPOB,

42. I[IpoTOKOIbHBIE ACIMEKThl TMOJATOTOBKH W TPOBEJCHUS TEPErOBOPOB:
NpaBWiia MPUBETCTBUIM W TPEICTABICHUNA Ha JEJIOBBIX IEPEroBopax, MOPSIOK
paccaJkyd Ha JeNOBBbIX mneperoBopax. OrmnpejelieHHe MEPCreKTHB U odopmiieHue
PE3YJITaTOB MEPETOBOPOB.

43. [IpoTokon BelmeHUs M 3aBEpIICHUS NEPEroBopHOTro mporecca. Craauu
JeNOBBIX neperoBopoB. CTwim BeieHHs meperoBopoB. KynbTypa peun U TeXHUKH
3¢ PEKTUBHOTO BEJICHUS IIEPETOBOPOB.

44, Ctparerusi ¥ TAKTUKU MEperoBopoB. KOHCTPYKTUBHOE U IECTPYKTUBHOE
NIEPETOBOPHOE TIOBEICHHUE.

45. CylmHOCTh U MpaBuiia TPUHIUIIHAIBHBIX IEPETOBOPOB.

46. KynpTypHbIe pa3inyusi y4aCTHUKOB MEXTYHAPOIHBIX TEPETOBOPOB.

47. HaumoHanbHble CTHJIM BEIEHUS MEPETrOBOPOB (2-3 yenoBeka MPOBOAST
CpPaBHUTEIbHBIN aHAIIU3 ABYX-TPEX CTPaH).

48. OcHOBHbIE TpaBHJIa TOBEACHHUS JEIOBOTO YEJIOBEKa B Pa3IUYHBIX
CTpaHax M peruoHax.

49. HarmonanpHeie Manepsl Benenus nen (Poccusa, Awmepuka, Espoma,
BOCTOYHBIE CTPaHBbI).

50. IMomapku 1 CyBEHUPHI B IETIOBBIX OTHOIIICHUSX.

51. Buasl Bu3uTHBIX KapTodek. OOumue mnpaBuiia o(QOpPMIIEHUS JETOBBIX
BU3UTHBIX KapTouek. [IpaBuia xpaHeHHs] BUSUTHBIX KapTOUeK. DTUYECKHE HOPMBbI
1pu oOMeHe JeJI0BbIMU BUSUTHBIMU KapTOUYKaMHU.
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52. CymHOCTh TOHATHS  «auIuioMatus». OOmenpu3HaHHbIE  HOPMBI
JIEJIOBOTO TMPOTOKOJA M 3TUKeTa. [IpUHUMIBI AUIUIOMAaTUYECKOTO MPOTOKOJA M
ATUKETA.

53. @OopMbI TUIIIOMATUYECKOU IEATETbHOCTH.

54. Buapl aumnioMaTHYecKuX BU3UTOB. OpraHu3alioOHHO-NPOTOKOIBLHOE
oOecreueHne BU3UTa UHOCTPAHHOM Jieneraru.

55. O0mas u pabouas mporpaMMmbl NMpeOBIBaHUS 3apyOeKHOU JieNeraiuu:
CYLIHOCTb, UX OTIMYMS. YHUBEpCAIbHbIE TPEOOBAHMS, KOTOPHIM JOJIKHA OTBEYATh
nporpaMMa BU3UTa 3apyOeKHOM Jiesieraliui He3aBUCUMO OT €€ YPOBHSI.

56. Buapl AUMIIOMaTUYECKUX W JIETIOBBIX MPUEMOB. DTambl MOJATOTOBKH U
npoBefeHus npuemMoB. OdunranbHble U HeO(PUIIMATIbHBIE TPUTITAIICHHUS.

57. buzHec-naH4. AMepUKaHCKasi M €BpOINeiickas MaHepbhl NMOBEJACHHS 3a
CTOJIOM.

58. [lonsiTne KOH(QIUKTA W €ro coluanbHas poib. llpuuuHBl U
Kkjaccuukaims KOHPIUKTOB.

59. OcHOBHBIE cTaguu pa3BUTHS KOHGJIUMKTa B MpodecCHuOHAIbHOU
KOMMYHHUKAIIHUH.

60. Tunel © cTpaTerMu TMOBEACHHUA B KOH(MJIUKTHBIX CHUTYyalUsX.
[Iporuo3zupoBanue U npenynpexieHue COLIMAIbHO-TICUXO0JIOTMUYECKUX
KOH(JIUKTOB.
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4.6 Kpurepuu oneHKH pe3yJibTATOB y4eOHOM e TeJIbHOCTH CTY/ICHTOB

10 — camocrosiTenbHOE, CBOOOJHOE, MOCIENI0BATEIBLHOE PACKPBITHE TEMBI
(Bompoca), TOIKPEIJIEHHOE CChUIKAMU Ha HECKOJbKO HCTOYHUKOB. [lupokoe
BiazeHue TepMuHoiorued. CoOOCTBEHHBIN, apryMeHTHPOBAaHHBIM B3TJSAJ Ha
3aTpoHyThle mnpobseMbl. llpenocraBienne Tte3ucoB. CuctemaTu3alus 3HaHUM,
YMEHU, HABBIKOB B 00JIACTH PEKJIaMbl U OOIIECTBEHHBIX CBSI3€i (CBOEBPEMEHHOE
BBINIOJIHEHUE BCEX 3aJJaHUMi MPAKTHUUYECKOr0 XapakTepa, 00pa3noBasi Mpe3eHTaLUs
MaTEpHUAJIOB MO peKJIaMe, CBSI3SIM C OOLIECTBEHHOCTHIO). [IposiBieHne nHTepeca K
YY4acTHI0O B PEKJIAMHBIX MEPONPUITHUAX U MEPONPHUSATUAX IO CBI3SIM C
OOLIECTBEHHOCTHIO 00Pa30BaTENbHOIO U PA3BUBAIOLIETO XapaKTepa.

9 — cBOoOOAHOE M3JIOXKEHUE COJEepKaHUS TeMbl (BOMpOca), OCHOBAaHHOE Ha
OpUBJICYCHUE HE MEHee TpeX MCTOYHUKOB, KOMMEHTApUU U  BBIBOJIBI.
[TocnenoBaTenbHOCTh M YETKOCTh M3NIOKEHHOro Marepuana. lllupokoe BnageHue
tepmuHosiorueil. IlpenocraBienue Te3ucoB. CucreMaTusaius 3HAHUW, YMEHUU,
HAaBBIKOB B 00JIaCTH pekjiamMbl M OOIIECTBEHHBIX CBS3€H (CBOECBPEMEHHOE
BBIMIOJTHEHUE BCEX 3aJJaHUM MPAKTUUECKOr0 Xapakrepa, 00pas3ioBasi Mpe3eHTaINs
MaTEpHUAJIOB IO peKJIaMe, CBS3SIM C OOIIeCTBEHHOCTHIO). [IposiBiIeHre MHTEepeca K
Y4acCTHUI0O B PEKIaMHBIX MEPONPUITUAX U MEpPONPHUATHUAX MO CBI3SIM C
OOIIECTBEHHOCTHIO 00Pa30BaTENLHOTO U PA3BUBAIOIETO XapaKTepa.

8 — HeKoTopasi He3aBEPIIEHHOCTh APIYMEHTAIUU TPU U3JI0KEHUH, KOTOpas
TpeOyeT YTOUYHEHHS TEOPETHUYECKUX TMOo3ului. BrageHue TepMHUHOJIOTHEH.
[IpocToe BBITIONHEHHE 3a/1a4 BHICOKOM CII0)KHOCTH, CUCTEMAaTUYECKOe OOHOBJICHHUE
YCBOEHHBIX 3HAHWM, YMEHHM, HABBIKOB B 00JIACTH PEKJIaMbl U TEXHOJIOTHMA CBS3EH
C OOIIECTBEHHOCTHIO (BBIMOJHEHHWE TMOYTH BCEX 3aJaHUM MPAKTHYECKOTO
XapakTepa, oOpaslioBas Mpe3eHTallUs MaTepuajoB [0 peKiIaMe, CBSI3SIM C
00IIeCTBEHHOCTHIO).

/ — MIOHUMaHHE CYTHU TeMBI (BOMPOCA), TPAMOTHOE, HO HEJJOCTATOYHO MOJIHOE
U3NoKeHne cojaepxkanusi. OTCyTCTBHE COOCTBEHHBIX OIeHOK. lcmonb3oBanmue
TEPMHUHOJIOTUHU (BBITIOTHEHHE OOJIBIICH YacTH 3aJJaHUi MPAKTUYECKOTO XapaKkTepa,
XOpoliias MPe3eHTalU MaTepUAJIOB MO PeKaMe, CBA3SIM C OOIIECTBEHHOCTHIO).

6 — moHMMaHue CyTH TeMbI (BOIIPOCa), H3I0KEHNE COJIEPKAHMS HE TOJTHOE,
TpeOyloliee JOMOJTHUTEIbHBIX MOsICHeHUH. OTCYTCTBHE COOCTBEHHBIX OIICHOK.
Heroynoctu B TepMUHOIOTUHU (BBIOJHEHUE MOJIOBUHBI 3aJaHUN MPAKTHYECKOTO
XapakTepa, cnabas TMpe3eHTalus MaTepuajoB IO peKjIaMe, CBS3SIM C
00IIeCTBEHHOCTBIO).

S — TOBEpXHOCTHass mpopaboTka TeMbl  (BONpoOca), HEYMEHHE
MOCJIEI0BATENIbHO MOCTPOUTh YCTHOE COOOIICHUE, HE BiIaJCHUE TEPMHUHOJIOTHEH.
HenocraTtounasi akTUBHOCTh B MPUOOPETEHUU M MPUMEHEHUU 3HAHUN B 00JACTH

peKJiaMbl U TEXHOJOTHUM CBsI3eM ¢ OOIECTBEHHOCTHIO (BBIMTOJIHEHUE HEKOTOPBIX
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3alaHUid MPAKTUYECKOro XapakTepa, cialas Mpe3eHTalus MaTepUaioB IO
peKiiaMme, CBA3SIM C OOIIECTBEHHOCTHIO).

4 — HM3KMHA TO3HABAaTEJbHBII HMHTEPEC K PEKIAMHOM JAESTENbHOCTU H
JESATENBHOCTH O CBSA3SIM ¢ OOLIECTBEHHOCTHIO, TOBEPXHOCTHAS MPOPAOOTKA TEMBI
(Bompoca), HaJMYUE HEKOTOPbIX TMOTPEIIHOCTEd TMpU OTBETE, Mpodeisl B
PAcCKpBITUM COJEpX aHUS, HEBIAJICHUE TEPMUHOJIOTHEH (BBINOJHEHHE MEHbLIEH
yacTH 3aJaHUM MPaKTUYECKOro Xapakrepa, O4YeHb cialbas mpe3eHTalus
MaTepualoB MO peKIamMe, CBI3SIM C 00IIECTBEHHOCTHIO).

3 U 2 — OTCYTCTBHE 3HAHMM MO 3HAYUTEIBHOM YACTU OCHOBHOI'O Yy4eOHO-
OporpaMMHOro marepuaina. Hu3kuil mo3HaBaTeNbHBIA HHTEPEC K PEKIaMHOU
NESATENbHOCTH M JACSTENIBHOCTH MO  CBS3SIM € OOIIECTBEHHOCTHIO.
Heco3natenbHOCTh B OCBOEHUM 3HAHU, YMEHUH, HABBIKOB B 00JaCTH peKJIaMbl U
CBsi3ell ¢ 00IIECTBEHHOCThIO U HE TOTOBHOCTh K MX MPUMEHEHHIO HA MPaKTUKE (HE
BBITMIOJTHEHUE 33/IaHUN MTPAKTUYECKOTO XapaKTepa).

1 Gannm — HEeT OTBeTa/OTKa3 OT OTBETa (HEBBIMOJHEHHUE MPEAYCMOTPEHHBIX
3aJlaHU MMPAKTUYECKOTO XapaKTepa).
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5. BCHIOMOT ATEJIbHBIN PA3JEJ

5.1 YuyeOHO-MeTOAMYECKAS] KAPTA Y4eOHON TUCUHMIIHHBI

NPUMEPHBIN TEMATUUYECKHWU ILJIAH

Hasanue tembr | KonnuectBo dopma
=9 .
ayJIMTOPHBIX YaCOB O KOHTPOJIS 3HAHUH
o
[a]
S
Q
0 =
o]
5 = o
>) 4 [=a]
O Q =
~ E o % x 8
= |EE|EE|¢
= 2 & | E & | B
4 S T = o 3
) =" O o
Tema 1. [enossie 2 @poHTaNbHBIN
KOMMYHHUKAIlUA,  HX OTpoc
0COOEHHOCTH,
CTPYKTYpa, BHABI U
dbopmbI
Tema 2. 2 OpOHTAIBHBIN
[Ipodeccuonanpubie OTpoc
KOMIIETEHITUN
MeHeKepa-
KyJIbTYpOJIOTa
Tema 3. Ucropus 2 2 OpoHTANBHBIN
BO3HUKHOBEHUS u OTIpOC, OIEHKA
pa3BUTHS  JI€JIOBOTO KauyecTBa HAIMMCAHUS
ATUKETA pedeparta, mpoBepKa
KauecTBa
BBITIOJTHEHUS
MPAKTHIECKUX
3aJaHUM,
CaMOKOHTPOJTh
3HAHUM.
Tema 4. Hopwmpi, 6 2 [IpoBepka kauecTBa
MPUHIUIBI U TPaBHIIA BBITIOJTHEHUS
COBPEMEHHOTI'0 MPAKTHICCKUX
JICJIOBOTO ATHUKETA 3aJIaHUH,
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CaMOKOHTPOJIb
3HaHui. O1enka
KayecTBa HAITMCAHUS
pedepara,
BBICTYIIJICHUS C
JIOKJIaIaMH U
MPE3CHTAIUSMH.
Tecr.

Tema 5. OTHUKET
JIUCTAaHIITUOHHBIX
JICJIOBBIX
KOMMYHUKaUN

OpOHTAIBHBIN
omnpoc. [Iposepka
KauecTBa
BBITIOJTHCHUS
MPAKTUYECKUX
3aJaHui,
CaMOKOHTPOJIb
3HaHui. O1eHKa
KauecTBa HAIMCaHUS
pedepara,
BBICTYIJIEHUS C
JOKJIaJJaMH U
MPE3CHTAIUSIMHU

Tema 6. IluceMenHas
JIeJI0Bas
KOMMYHHKAITUS

OpOHTAIBHBIN
omnpoc. OneHka
KauecTBa HaIlMCaHUs
pedepara,
BBICTYIJIEHUS C
JOKJIaJaMH U
MIPE3EHTALUSAMM.
IIpoBepka kauecTBa
BBITIOJIHEHUS
MPaKTUYECKUX
3aJaHui,
CaMOKOHTPOJIb
3HAHUM.

Tema 7. Peuenas
KOMMYHHUKAITUS B
JIEJIOBOM OOIIEHHUHU

OpoHTANBHBIN
onpoc. [Iposepka
KauecTBa
BBITIOJIHEHUS
MPaKTUYECKUX
3aJIaHUH,
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CaMOKOHTPOJIb

3HAHUMU.
Tema 8. IlyOnuunas ®OpoHTAIBHBIN
peub B JEIOBBIX onpoc. IIposepka
KOMMYHHUKALUSAX Ka4yeCcTBa
BBITIOJTHEHUS
MPAKTUYECKUX
3aJIaHUH,
CaMOKOHTPOJIb
3HAHUMU.
Tema 0. ITIpoBepka kauecTBa
KonektruBHbIe BBITIOJTHEHUS
dbopmbI JETTOBBIX MPAKTUYECKUX
KOMMYHUKaIUI 3aJaHui,
CaMOKOHTPOJIb. O1ieH
Ka KauecTBa
HanvCcaHus
pedepara,
BBICTYIJIEHUS C
JOKJIaJJaMH U
MIPE3CHTAIUSMH.
Tema 10. OrneHka KauecTBa
MexayHapoIHbII HaITMCaHUA
JIEJIOBOM ATUKET pedepara. IIpoBepka
KauecTBa
BBITIOJIHEHUS
MPaKTUYECKUX
3aJaHUMl.
Tema 1. OpoHTANBHBIN
JluruioMaTu4ecKu onpoc. IIposepka
MIPOTOKOJT — Ka4yeCcTBa
WHCTPYMEHT BBITIOJTHCHUS
TUTIIIOMAaTU! u MPaKTUYECKUX
MEXTYHAPOIHOTO 3aJaHui,
oOmIeHus CaMOKOHTPOJTh
3HaHui. TecT.
Tema 12. TexHonorus OpoHTaNBHBIN
OpraHu3aluu npuemMa onpoc. [Iposepka
WHOCTPAHHOU KauecTBa
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ACJICrangumn

BBITIOJTHEHUA
MPAKTUYECKUX
3aJIaHUN.

Tema 13. Kynberypa
rOCTEIPUUMCTBA.
I'ocTeBou aTHKET

IIpoBepka kayecTBa
BBITIOJTHEHUS
MPAKTUYECKUX
3aJIaHUH,
CaMOKOHTPOJIb
3HaHui. OLeHKa
Ka4yeCTBA HANUCAHUS
pedepara,
BBICTYILJICHUS C
JIOKJIaIaMU U
MPE3EHTALUSIMH.

Tema 14. TIlpakrtuxa
BEJICHUS JETTOBBIX

NEPErOBOPOB

OpPOHTAIBHBIN
omnpoc. [Ipoepka
Ka4yecTBa
BBITIOJIHEHUS
MPaKTUYECKUX
3aJaHui,
CaMOKOHTPOJIb
3HAHUU

Tema 15. KoHQHKTEI
B JICIIOBOM
KOMMYHUKAIIHH u
MyTH UX Pa3pelIeHUs

OpOHTAIBHBIN
omnpoc. OneHka
KauecTBa HaIlMCaHUs
pedepara,
BBICTYIJIEHUS C
JOKJIaJJaMH U
MIPE3CHTAIUSIMH.

Bcero

20

44

22

16

JK3aMeH
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